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0940    29125933  203495       090142814 7th Day Adventist Church 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 4870 HUMBERT RD ALTON IL 620027126

04/02/09 sent high consumption letter due to usage tripled. 03/27

/09 bilrd service order verified read 110 is correct. ml/billing

...bill batch

0940    29146278  182556       090127966 Mid Ill.Gym.Dance Inc 2009/04/09 HESSDG 2009/04/09 HESSDG 1032 W Homer Adams Pky Godfrey IL 62035

High bill..4/7 read 454 previous 3/5 read 429 Service order state

s out meter read 454 Sent high consumption letter. dgh/billing

0988    29149817  761841       090132816 Hill Johnny E 2009/04/10 LAUGHLMM 2009/04/10 LAUGHLMM 332 Lindenwood Blvd Alton IL 620024451

04/10/09 sent high consumption letter due to usage tripled. Per c

kmtr service order customer has a toilet leak. ml/billing...bill

batch.

0988    29159834  829358       090133508 Watt Carie 2009/04/15 LEFLORLA 2009/04/15 LEFLORLA 447 E 9th St Alton IL 620022566

4/15/09-make up bill covering period 12/23/08 to 4/13/09

due to water theft..lal/billing sent letter

0988    29177812  825544       090134366 Gengler Robert 2009/04/21 LAUGHLMM 2009/04/21 LAUGHLMM 917 E 6th St Alton IL 620022652

04/21/09 sent high consumption letter due to usage tripled. 04/16

/09 bilrd service order verified read 8 is correct. Fsr stated th

ere was movement on meter. ml/billing

0988    29204058  658476       090140425 Carpenter Carrie 2009/04/30 HESSDG 2009/04/30 HESSDG 3300 Kendall Ave Alton IL 620024807

4/30/09 High bill..4/24/09 read 454 previous 3/24 read 323..

Service order verified read 454..states leak detector is not movi

ng no sign of leak house for sale..sent high consumption letter.

dgh/billing

0940    29218999  203639       090142935 Kennedy Ronald 2009/05/05 LEFLORLA 2009/05/05 LEFLORLA 2320 Fontaine Alton IL 620026922

5/05/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0988    29279790  803481       090137624 Carter Ashley 2009/05/26 HESSDG 2009/05/26 HESSDG 2807 Residence St Alton IL 620021829

5/26/09 High bill..5/18 read 120 previous 4/17 read 75..service

order verified read 124..no movement on meter ..sent high

consumption letter. dgh/billing

0988    29284344  762582       090324642 Paslay Custom Homes 2009/05/27 HESSDG 2009/05/27 HESSDG 3213 E Leverett Ct Alton IL 62002

5/27/09 Sent high consumption notice due to usage 2 times higher

than previous reads. dgh/billing

0988    29284480  828402       090141226 Adams Toussonda 2009/05/27 HESSDG 2009/05/27 HESSDG 2715 Judson St #B1 Alton IL 620024783

5/27 high bill..5/27 read 711 previous 4/23 read 628..Service

order verified read 711 states leak detector not moving no sing o

f leak no answer at door..Sent high consumption letter. dgh/billi

ng .

0988    29311356  619036       090125340 JOE KEAY INC 2009/06/04 LEFLORLA 2009/06/04 LEFLORLA 2530 State St Alton IL 620025148

6/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER
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0988    29330162  186905       090131336 HACK GERARD 2009/06/10 HESSDG 2009/06/10 HESSDG 221 W Elm St Alton IL 620025124

6/10/09  High bill due to estimated reads last actual read 1/9/09

 dgh/billing sent letter

0988    29344822  192111       090134965 Mills Tina M 2009/06/15 HESSDG 2009/06/15 HESSDG 1119 Vernie Ave Alton IL 620026727

6/15/09 High bill 6/11 read 959 previous 5/13 read 864..Service

order verified read 973 states meter running no answer. ..Sent

high consumption letter dgh/billing

0940    29345949  741096       090129734 Brunetti Bernardo 2009/06/15 LEFLORLA 2009/06/15 LEFLORLA 47 Mill St Elsah IL 62028

  6/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0988    29361613  197374       090138607 Burdick Bruce E 2009/06/19 LAUGHLMM 2009/06/19 LAUGHLMM 3656 Western Ave Alton IL 620023156

06/19/09 sent high consumption due to usage tripled and ckmtr ser

vice order verified movement on leak detector. ml/billing...bill

batch

0988    29370803  193635       090136078 Cunningham Eddie 2009/06/23 SPILLECL 2009/06/23 SPILLECL 915 Wallace St Alton IL 620024573

Sent HC letter due to high usage on current bill.  Service order

verified read.  Cls billing

0988    29376266  809194       090140905 Wade Joe 2009/06/24 SPILLECL 2009/06/24 SPILLECL 2406 HUMBERT ST ALTON IL 620025339

Sent HC letter due to 2 service roders verified read of 473

Cls biling

0988    29376671  177274       090123823 Hyman Michaels Company 2009/06/24 LEFLORLA 2009/06/24 LEFLORLA Chessen Ln OFFIC Alton IL 62002

  6/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0988    29376678  197279       090138532 Hancock Amy E 2009/06/24 LEFLORLA 2009/06/24 LEFLORLA 3601 Western Ave Alton IL 620023157

6/24/09-SENT HIGH BILL LETTER DUE TO INCREASE USAGE...DUE TO HIGH

 USAGE SERVICE ORDER WAS ISSUE TO VERIFY READ-WAS CANCEL..SENDING

BILL WITH HIGH USAGE..LAL/BILLING SENT LETTER

0988    29390401  812794       090140621 Byrd Marqkita 2009/06/29 LEFLORLA 2009/06/29 LEFLORLA 2515 Hazel St Alton IL 620025338

6/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0940    29420938  176979       090123541 Summers Port Inc 2009/07/09 LAUGHLMM 2009/07/09 LAUGHLMM 3120 Greenwood Ln Sum Alton IL 62002

7/09/09 sent high consumption letter due to usage is high. ml/bil

ling..

0940    29433584  631751       090310351 Home Depot Store 6920 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 1710 HOMER ADAMS PKY IRRIG ALTON IL 62002

07/14/09 sent high consumption letter due to usage tripled. 07/07

/09 ckmtr service order verified read 1098 is correct. Fsr noted

meter was running. ml/billing...bill batch.

0940    29439871  754674       090129987 HAGEN MARK 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 25937 Elsah Hills Dr Elsah IL 620289725

07/15/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 1243 is correct. ml/billing

...bill batch
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0988    29441933  190344       090133784 Phillips Ford R 2009/07/16 HESSDG 2009/07/16 HESSDG 1007 Henry St Alton IL 620023641

07/16/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0988    29441967  566843       090133832 Flaherty Jane 2009/07/16 HESSDG 2009/07/16 HESSDG 614 E 7th St Alton IL 620023614

07/16/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0988    29441975  703602       090133588 Jones Sara 2009/07/16 HESSDG 2009/07/16 HESSDG 427 E 4th St Alton IL 620022414

07/16/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0988    29441989  772852       090133320 Warren Tim 2009/07/16 HESSDG 2009/07/16 HESSDG 314 E 12th St Alton IL 620027227

07/16/09 Sent high consumption notice due to usage 2 times higher

than previous year.

0988    29442003  822819       090133833 JONES STEPHANIE 2009/07/16 HESSDG 2009/07/16 HESSDG 616 E 7th St Alton IL 620023614

07/16/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0988    29445418  193125       090135693 Lewis Spencer W 2009/07/17 HESSDG 2009/07/17 HESSDG 1024 Diamond St Alton IL 620023734

than previous bill. dgh/billing

07/17/09 Sent high consumption notice due to usage 2 times higher

0988    29445428  193169       090135718 Morton Mary Kay 2009/07/17 HESSDG 2009/07/17 HESSDG 932 Pearl St Alton IL 620023782

07/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billig

0988    29458355  189771       090133386 Mandrell Kathy 2009/07/21 SPILLECL 2009/07/21 SPILLECL 401 George St Alton IL 620022442

Sent Hc letter due to higher usage on this billing.  Service orde

r verified read and also stated they had company last month.  Cls

 billing'

0988    29458363  190237       090133715 Allen Mendenall Delaney 2009/07/21 SPILLECL 2009/07/21 SPILLECL 510 E 6th St Alton IL 620023602

Sent HC letter due to higher usage this billing cycle.  Per servi

ce customer is aware of leak.  Cls billing

0988    29458373  190408       090133828 Cook Carl J 2009/07/21 SPILLECL 2009/07/21 SPILLECL 707 Henry St Alton IL 620023635

Sent HC letter for higher usage on this billing cycle.  Service o

rder verified read.  Cls billing

0988    29458878  662652       090133875 Kimble Josh 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 649 E 5th St Alton IL 620022607

07/21/09 sent high consumption letter due to usage tripled. 07/17

/09 bilrd service order verified read 590 is correct. ml/billing

...bill batch

0988    29458928  190956       090134162 Evans Danny H 2009/07/21 HESSDG 2009/07/21 HESSDG 525 Ridge St Alton IL 620022678

7/21/09 High bill..Service order states this is a apartment build

ing ..states meter was running...Sent high bill letter. dgh/billi

ng
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0988    29459838  193019       090135618 Humphrey Mark A 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 960 Union St #B Alton IL 620023658

07/21/09 sent high consumption letter due to usage tripled. 07/20

/09 bilrd service order verified read 84 is correct. ml/billing

...bill batch

0988    29459850  193285       090135815 Wuellner Donald T 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 613 E 16th St Alton IL 620023539

07/21/09 sent high consumption letter due to usage tripled. 07/20

/09 bilrd service order verified read 1371 is correct. FSR noted

leak indicator moving. ml/billing...bill batch.

0988    29459883  193373       090135889 Hinrichs Don 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 706 Grove St Alton IL 620024560

07/21/09 sent high consumption letter due to usage tripled. 07/20

/09 bilrd service order verified read 335 is correct. ml/billing

...bill batch

0988    29459905  193504       090135983 Hardimon Huston 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 1927 Gross St Alton IL 620026737

07/21/09 sent high consumption letter due to usage tripled. 07/20

/09 bilrd service order verified read 111 is correct. ml/billing

...bill batch

0988    29462404  626565       090138156 Hopper Bettie J 2009/07/22 HARTLD 2009/07/22 HARTLD 514 Goodfellow Ave Alton IL 620022015

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER

0988    29463753  547672       090305573 Lovett Karen S 2009/07/22 HARTLD 2009/07/22 HARTLD 938 TREMONT ST ALTON IL 62002

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER

0988    29483582  734253       090142302 Hall Charlotte S 2009/07/28 LAUGHLMM 2009/07/28 LAUGHLMM 3412 Fosterburg Rd Alton IL 620027310

7/28/09 sent high consumption letter due to usage more than doubl

ed. Per 7/27/09 EMERG service order customer has leak and was adv

ised by fsr. ml/billing...bill batch

0988    29492019  177123       090123682 Shop N Save 2009/07/30 LEFLORLA 2009/07/30 LEFLORLA 1713 E Homer Adams Pky Alton IL 62002

7/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0988    29497953  584889       090142376 Wooden Gina E 2009/07/31 LAUGHLMM 2009/07/31 LAUGHLMM 3418 Badley Ave Alton IL 620024903

07/31/09 sent high consumption letter due to usage tripled. 07/29

/09 bilrd service order verified read 235 is correct. ml/billing

...bill batch

0988    29521283  851352       090140138 Gould Stephen 2009/08/07 HESSDG 2009/08/07 HESSDG 3400 THOMAS ST ALTON IL 620024117

8/7/09 Sent makeup letter. customer backbilled to 3/1/09 per serv

ice order#2168789 dgh/billing

0940    29528965  563890       090307029 Boys & Girls Club of Alton Inc 2009/08/11 LAUGHLMM 2009/08/11 LAUGHLMM 11526 LOCKHAVEN RD GODFREY IL 62035

8/11/09 sent high consumption letter due to usage tripled causing

 high bill. Per Ckmtr service order read 852 is correct and leak

detector is moving on meter. ml/billing...bill batch.

0940    29541215  766342       090123724 DMARC 1998-C1 Alton Office LLC 2009/08/14 HESSDG 2009/08/14 HESSDG 1 Court St Alton IL 620022437

8/14/09-   No high bill order sent, usage is comparable to the

historical usage for the customer.  dgh/billing
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0988    29545179  188947       090132809 O'GUINN JODY 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 306 Lindenwood Blvd Alton IL 620024451

  8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0988    29552879  566843       090133832 Flaherty Jane 2009/08/19 LAUGHLMM 2009/08/19 LAUGHLMM 614 E 7th St Alton IL 620023614

08/19/09 sent high consumption letter due to usage tripled. 08/14

/09 ckmtr service order verified read 399 is correct. ml/billing

...bill batch

0988    29554368  752491       090143339 Burks Velma 2009/08/19 HARTLD 2009/08/19 HARTLD 113 Sandy Ct Cottage Hls IL 620181342

BILLING***8-19-09***LH*****HIGH USAGE..SENT HIGH BILL LETTER DUE

TO ESTIMATES LETTER

0988    29559820  825271       090136300 Williams Marquendon L 2009/08/20 LAUGHLMM 2009/08/20 LAUGHLMM 722 Washington Ave Alton IL 620022749

08/20/09 sent high consumption letter due to usage tripled. 08/17

/09 bilrd service order verified read 744 is correct. Per fsr mov

ement on meter, possible leak. ml/billing...bill batch.

0988    29561351  587703       090143548 Cason Casey 2009/08/21 LEFLORLA 2009/08/21 LEFLORLA 424 ALICE LN COTTAGE HILLS IL 620181364

8/21/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER

0940    29601787  488287       090124957 STOBBS II JOHN 2009/09/03 HESSDG 2009/09/03 HESSDG 26 Logan Rd Alton IL 620023221

9/3/09 High bill..9/1 read 802  previous 8/3 read 657..Service or

der verified read..sent high bill letter. dgh/billing

0940    29611856  576348       090127509 Nilges Nadine 2009/09/08 LAUGHLMM 2009/09/08 LAUGHLMM 717 Ramona Pl Godfrey IL 620352544

09/08/09 sent high consumption letter due to usage tripled. 09/08

/09 ckmtr service order verified read 483 is correct. ml/billing

...bill batch

0988    29616160  178419       090124723 St Peters Robert E 2009/09/09 LAUGHLMM 2009/09/09 LAUGHLMM 1806 State St Alton IL 620023367

09/09/09 sent high consumption letter due to usage tripled. 09/03

/09 bilrd service order verified read 294 is correct. Fsr noted e

lderly customer had a busted toilet and FSR shut it off due to cu

stomer couldn't get down the steps. ml/billing...bill batch.

0940    29619239  177236       090123789 Wallace Debbie 2009/09/10 LAUGHLMM 2009/09/10 LAUGHLMM 3604 Riehl Ln Godfrey IL 620351063

09/10/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0988    29619696  177043       090123603 Cornerstone Bank & Trust 2009/09/10 HESSDG 2009/09/10 HESSDG 200 E Homer Adams Pky Alton IL 62002

9/10/09 High bill 9/8 read 2202 previous 8/4 read 1990..Service

order verified read 2202 (9/2 read 2158) Sent high bill letter.

dgh/billing

0940    29619710  180511       090126359 Hurley Karla 2009/09/10 HESSDG 2009/09/10 HESSDG 5335 HUMBERT RD ALTON IL 620027134

9/10/09 ..High bill 9/8 read 480 previous 8/5 read 459..Service

order verified read 480 (9/2/09 read 479) Sent high bill letter

dgh/billing
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0988    29619722  186074       090130717 Christopher & Banks Inc 2009/09/10 HESSDG 2009/09/10 HESSDG 116 Alton Sq Mall Dr Alton IL 620025258

9/10/09 High bill..9/8 read 107 previous 8/4 read 96..Service

order verified read 107 (9/2/09 read 106) Sent high bill letter.

dgh/billing

0988    29619740  186078       090130719 Savvi Formal Wear 2009/09/10 HESSDG 2009/09/10 HESSDG 212 Alton Sq Mall Dr Alton IL 620025919

9/10/09 High bill..9/8 read 46 previous 8/4 read 35...Service

order verified read 46 (9/2/09 read 42) Sent high bill letter.

dgh/billing

0940    29620428  847608       090125428 Gallion Tim J 2009/09/10 HESSDG 2009/09/10 HESSDG 2808 Grovelin St Godfrey IL 620352035

9/10/09 High usage 9/8 read 258 previous 8/3 read 242..Service

order verified read 258 (9/2 read 256) Sent high bill letter. dgh

/billing

0940    29620448  848582       090130720 Coyote Alton Mall 2009/09/10 HESSDG 2009/09/10 HESSDG 214 Alton Sq Mall Dr Alton IL 620025919

9/10/09 High bill..9/8 read 12 prior 8/4 read 0..Serice order

verified read 12..Sent high bill letter. dgh/billing

0940    29623361  177224       090123778 Gilson Brown School 2009/09/11 LAUGHLMM 2009/09/11 LAUGHLMM 1613 W Delmar Ave Godfrey IL 620351317

09/11/09 sent high consumption letter due to usage tripled. 09/11

/09 ckmtr service order verified read 2166 is correct. ml/billing

...bill batch

0988    29623390  579778       090123768 Belle Manor Apartments, LLC 2009/09/11 LAUGHLMM 2009/09/11 LAUGHLMM Belle Mitchell St Alton IL 62002

09/11/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0940    29623438  790729       090325524 Stewart Frank 2009/09/11 LAUGHLMM 2009/09/11 LAUGHLMM 2800 Highlands Rd Godfrey IL 62035

09/11/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0940    29624139  829937       090328270 Freshour Darren 2009/09/11 LEFLORLA 2009/09/11 LEFLORLA 2916 Doral Dr Godfrey IL 62035

9/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READINGS AS BEEN VERIFIED..USAGE IS STILL

INCREASING...9/3/09 READ 107 AND 9/8/09 READ 117

LAL/BILLING SENT LETTER

0940    29624184  812491       090127756 Roper Scot A 2009/09/11 HESSDG 2009/09/11 HESSDG 2906 Doral Dr Godfrey IL 620354167

9/11/09.....High bill 9/9 read 750 previous 8/6 read 641 Service

order verified read 750 (9/3/09 read 749) Sent high bill letter.

dgh/billing

0940    29639886  184440       090129435 JULIAN GAYE 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 10760 Lockhaven Estat Godfrey IL 62035

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0988    29643205  194234       090136461 Mcafoos Wendell E 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 2437 Mills Ave Alton IL 620022859

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER
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0940    29677443  177080       090123637 HANLEY INDUSTRIES 2009/09/30 HESSDG 2009/09/30 HESSDG 3640 Seminary Rd Alton IL 620025730

9/30/9 High bill..9/28 read 461 previous 8/25 read 412..Service

order verified read 461..sent high bill letter dgh/billing

Total District Contacts      70
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0941    29153149  205191       090144145 First Presbyterian Church 2009/04/13 HESSDG 2009/04/13 HESSDG 1708 Washington Ave Cairo IL 629141865

4/13/09 High bill..4/9 read 551 previous 3/5 read 464 ...Service

order verified read 551 states read correct 551 no movement on

meter..Sent high consumption letter dgh/billing

0941    29459494  206647       090145313 Public Bldg Comm 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 2000 Washington Ave Cairo IL 629141717

07/21/09 sent high consumption letter due to usage tripled. 07/17

/09 bilrd service order verified read 221 is correct. ml/billing

...bill batch

0941    29463928  825735       090145189 McAllister Pamela 2009/07/22 HARTLD 2009/07/22 HARTLD 210 17th St Cairo IL 629141908

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER

0941    29520655  204963       090143938 Bunge North America - US 2009/08/07 HESSDG 2009/08/07 HESSDG 3306 Commercial Ave Cairo IL 62914

08/07/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0941    29623895  614136       090143760 Whitfield Gary 2009/09/11 HESSDG 2009/09/11 HESSDG 205 12th St Cairo IL 629141927

9/11/09...High bill 9/9 read 613 previous 8/4 read 589 Service

order verified read 613 (9/2/09 read 606) Sent high bill letter.

dgh/billing

0941    29651178  818638       090145850 Carlton Dextra 2009/09/22 LEFLORLA 2009/09/22 LEFLORLA 308 29th St Cairo IL 629141116

TO PREVIOUS BILLS..LAL/BILLING SENT LETTER

8/11/09 READ 1674

9/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

8/19/09 READ 1685

9/8/09 READ 1788

9/18/08 READ 1810

Total District Contacts       6
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0911    29118271  340610       090236842 Emulsicoat Inc 2009/04/01 LAUGHLMM 2009/04/01 LAUGHLMM 619 E University Ave Urbana IL 618022029

04/01/09 sent high consumption letter due to usage tripled. 03/26

/09 mredt service order verified read 178 is correct.  ml/billin

g...bill batch

0911    29118280  340603       090236836 Military & Naval Dpt 2009/04/01 LAUGHLMM 2009/04/01 LAUGHLMM 600 E University Ave Urbana IL 618022030

04/01/09 sent unexpected high bill due to estimate letter due to

usage tripled. 03/27/09 mredt service order verified read 5823 is

correct and customer was estimated for 3 billing cycles prior to

actual read.  ml/billing...bill batch

0911    29118286  340428       090236723 Hull Brian J 2009/04/01 LAUGHLMM 2009/04/01 LAUGHLMM 1207 N Eastern Ave #A Urbana IL 618021974

04/01/09 sent high consumption letter due to usage tripled. 03/27

/09 bilrd service order verified read 360 is correct and customer

was estimated for 3 billing cycles prior to actual read. ml/billi

ng ...bill batch

0911    29125943  342210       090237964 Bennett Jeff 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 510 N 5th St St Joseph IL 61873

04/02/09 sent high consumption letter due to usage tripled. 03/30

/09 bilrd service order verified read 911 is correct. Fsr stated

customer had leak in tub and toilet. Customer will need to send i

n proof of repairs before being considered for leak adjustment. m

l/billing

0911    29126633  343833       090239122 Squires Eric 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 207 Brady Ln Urbana IL 618024603

04/02/09 sent high consumption letter due to usage tripled. Fsr s

tated was outlet coupling leak-company side- so customer will be

getting an adjustment. ml/billing...bill batch.

0911    29126643  344862       090239844 Gordon Leonard J 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 2010 E Vermont Ave Urbana IL 618025579

04/02/09 sent high consumption letter due to usage tripled. 03/31

/09 bilrd service order verified read 1070 is correct. ml/billing

...bill batch

0911    29126649  343869       090239144 BATTLE YVONNE E 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 2609 E Main St Urbana IL 618022259

04/02/09 sent high consumption letter due to usage tripled. 03/31

/09 bilrd service order verified read 68 is correct. ml/billing

...bill batch

0911    29126651  345113       090240023 Jones Angela D 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 1905 Weaver Dr Urbana IL 618025544

04/02/09 sent high consumption letter due to usage tripled. 03/30

/09 mredt service order verified read 915 is correct. ml/billing

...bill batch

0911    29128918  352043       090243861 Kramer Dale 2009/04/03 HESSDG 2009/04/03 HESSDG 802 W Nevada St Urbana IL 618013809

04/03/09 Sent high consumption notice due to usage 2 times higher

 than previous year. dgh/billing

0911    29128999  703581       090243124 Gonzalez Maribel 2009/04/03 LAUGHLMM 2009/04/03 LAUGHLMM 1103 S Race St Urbana IL 618014958

04/03/09 sent high consumption letter due to usage tripled. 04/02

/09 bilrd service order verified read 452 is correct. ml/billing

...bill batch
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0911    29134124  357897       090245711 Johnson Rentals 2009/04/06 LEFLORLA 2009/04/06 LEFLORLA 103 E Healey St MULTI Champaign IL 618205397

4/6/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0911    29134137  358273       090245805 Rushing Phillip 2009/04/06 LEFLORLA 2009/04/06 LEFLORLA 309 E Healey St MULTI Champaign IL 618205559

4/6/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0911    29134148  358278       090245807 Illinois Properties Inc 2009/04/06 LEFLORLA 2009/04/06 LEFLORLA 605 S 4th St #MULTI Champaign IL 618205698

  4/6/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0911    29134154  359409       090246151 Barr Real Estate 2009/04/06 LEFLORLA 2009/04/06 LEFLORLA 105 E Green St MULTI Champaign IL 618205372

  4/6/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0911    29134644  810484       090245331 Tam Jin-Ping 2009/04/06 LEFLORLA 2009/04/06 LEFLORLA 502 E Healey St #304 Champaign IL 618205540

4/6/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0911    29134747  826672       090306806 Lawless Ashley A 2009/04/06 LEFLORLA 2009/04/06 LEFLORLA 512 S 3RD ST #327 CHAMPAIGN IL 61820

4/6/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0911    29136024  823944       090240202 Robinson Monique 2009/04/06 LEFLORLA 2009/04/06 LEFLORLA 1002 S Lierman Ave #B Urbana IL 618025495

  4/6/09-sent high consumption letter due to increase in usage

do to toilet leak..per fsr notes..lal/billing sent letter

0911    29138577  364059       090247408 Alpha Sigma Phi 2009/04/07 LEFLORLA 2009/04/07 LEFLORLA 211 E Armory Ave Champaign IL 618206669

4/7/09-sent high consumption letter due to increase in usage

compare to same time last year read..lal/billing sent letter

0911    29139093  349945       090242554 Voigtlander Betty 2009/04/07 HESSDG 2009/04/07 HESSDG 707 S Broadway Ave MULTI Urbana IL 618014235

4/7/09 High bill..4/6 read 243 previous 1/30 read 227 Service ord

er verfied read 243 Sent high consumption letter. dgh/billing

0911    29139111  350049       090242608 Land Trust 1008 2009/04/07 HESSDG 2009/04/07 HESSDG 706 S Walnut St Urbana IL 618014265

4/7/09 High bill..4/6 read 884 previous 1/30 read 706 Service

order verfied read 884 notes apartment building no access to mete

r Sent high consumption letter. dgh/billing

0911    29139136  350844       090242990 Kurland Steel Co 2009/04/07 HESSDG 2009/04/07 HESSDG 510 E Main St Urbana IL 618022747

4/7/09 High bill..3/31 read 736 previous 1/30 read 722 Service or

der not worked Sent high consumption letter. dgh/billing

0911    29139185  533972       090242842 Quality Living Properties 2009/04/07 HESSDG 2009/04/07 HESSDG 506 E Green St #HSE Urbana IL 618023455

4/7/09 High bill..4/6 read 479 previous 1/30 read 426 Service ord

er verfied read 479 (3/31/09 read 474) ...Sent high consumption

letter dgh/billing

0911    29139188  795965       090247969 Walden Tyler 2009/04/07 LEFLORLA 2009/04/07 LEFLORLA 112 W Ells Ave Champaign IL 618206536

4/7/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter
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0911    29139343  747124       090242886 Provena Medical Group 2009/04/07 HESSDG 2009/04/07 HESSDG 306 E Green St Urbana IL 618023300

4/7/09 High bill..4/6 read 1858 previous 1/30 read 1783 Servcie

order verified read 1858..states property appears vacant..High

consumption letter sent. dgh/billing

0911    29139565  801920       090242193 Dovilas Lina A 2009/04/07 HESSDG 2009/04/07 HESSDG 410 E Michigan Ave #7 Urbana IL 618015161

4/7/09 High bill..4/2 read 311 previous 1/30 read 259 Service

order verified read 311 (3/31/09 read 310) Sent high consumption

letter. dgh/billing

0911    29139602  806801       090238915 Neely Antwuan T 2009/04/07 HESSDG 2009/04/07 HESSDG 407 Pfeffer Rd Urbana IL 618024645

4/7/09 High bill..4/6 read 270 previous 1/27 read 64 Service

order verfied read 270 states landlord aware of problem with

toilets. Sent high consumption letter. dgh/billing

0911    29139651  812823       090242385 Shidie Amberlynn 2009/04/07 LAUGHLMM 2009/04/07 LAUGHLMM 912 S Vine St #10 Urbana IL 618015076

04/07/09 sent high consumption letter due to usage tripled. 04/02

/09 bilrd service order verified read 345 is correct. ml/billing

...bill batch

0911    29140594  352398       090243969 Weiner Companies Ltd 2009/04/07 LEFLORLA 2009/04/07 LEFLORLA 601 W Oregon St Urbana IL 618014045

4/7/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0911    29140667  799764       090243858 Torvik Vetle I 2009/04/07 LEFLORLA 2009/04/07 LEFLORLA 701 S Busey Ave Urbana IL 618014001

4/7/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letteR

0911    29142356  367561       090249025 Casillas Grace 2009/04/08 HESSDG 2009/04/08 HESSDG 811 Foley St Champaign IL 618206301

04/08/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29142531  714149       090249634 Barnwell Kimberly 2009/04/08 HESSDG 2009/04/08 HESSDG 503 S Victor St Champaign IL 618213739

04/08/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing

0911    29142559  742301       090249463 Giboney Tamajor 2009/04/08 HESSDG 2009/04/08 HESSDG 1510 W Springfield Ave MULTI Champaign IL 618213104

4/8/09 High bill due to estimated reads last actual read 12/04/08

 dgh/billing sent letter

0911    29142581  787841       090249603 Dickerson Chisa R 2009/04/08 HESSDG 2009/04/08 HESSDG 502 S Mattis Ave #A Champaign IL 618213692

4/8/09 Changed previous 2/20 read 755 to 2/20 read 715 from CFBNP

 read 12/10/08 dgh/billing  dgh/billing sent letter

0911    29143059  363154       090247160 Canterbury House 2009/04/08 HESSDG 2009/04/08 HESSDG 1009 S Wright St Champaign IL 618206249

4/8/09 High bill..4/7 read 432 previous 2/3 read 286 Service

order verified read 432 (4/2/09 420) Sent high consumption letter

 dgh/billing

0911    29143109  493349       090246247 INTER-VARSITY CHRISTIAN FLWSHP 2009/04/08 HESSDG 2009/04/08 HESSDG 601 E Green St Champaign IL 618205745

4/8/09 High bill..4/6 read 209 previous 2/3 read 161 Service orde

r verified read 209 (4/2/09 read 207)  High consumption letter

sent dgh/billing
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0911    29143192  709084       090246492 CU Retail LLC 2009/04/08 HESSDG 2009/04/08 HESSDG 610 E Daniel St Champaign IL 618206214

4/8/09 High bill..4/6 read 1065 previous 2/3 read 616 Service

order verified read 1065 (4/2/09 read 1053) High consumption

letter sent. dgh/billing

0911    29143226  745868       090246407 Bautista Alona R 2009/04/08 HESSDG 2009/04/08 HESSDG 207 E John St #201 Champaign IL 618205650

4/8/09 High bill..4/7 read 1580 previous 2/3 read 1519 Service

order verified read 1580 (4/2/09 read 1576) service order states

spoke with customer meter moving customer to have maintence look

into problem. dgh/billing sent letter

0911    29143262  787283       090246631 Grzelakowski Mike E 2009/04/08 HESSDG 2009/04/08 HESSDG 908 S Oak St Champaign IL 618205912

4/8/09 High bill..4/7 read 1441 previous 2/3 read 1196 Service

order states toilet leak (this is college house 17 people live

here no one knew toilet running on spring break. States customer

fixed himself for time being. Sent high consumption letter. dgh/

billing

0911    29143284  799241       090245716 Brown Shunika 2009/04/08 HESSDG 2009/04/08 HESSDG 107 E HEALEY ST #6 CHAMPAIGN IL 618205333

4/8/09 High bill..4/6 read 190 previous 2/3 read 170 Service orde

r verified read 190..(4/2/09 read 1879) Sent high consumption

letter. dgh/billing

0911    29143312  804964       090244910 Silva Rene A 2009/04/08 HESSDG 2009/04/08 HESSDG 111 S Lincoln Ave #102 Urbana IL 618017911

4/8/09 High bill..4/7 red 532 previous 2/2 read 481 Service order

 verified read 532  (4/2/09 read 529) service order states custom

er had been having problem with there toilet will conatac land-

lord. Sent high consumption letter. dgh/billing

0911    29143320  806193       090245362 Bakhshi Mehtab 2009/04/08 HESSDG 2009/04/08 HESSDG 515 Bash Ct #24 Champaign IL 618205575

4/8/09 High bill..4/6 read 503 previous 2/3 read 449 Service orde

r verified read 503  (4/2/09 read 471)..High consumption letter

sent. dgh/billing exception bath

0911    29143338  822110       090246458 Joe Allan Properties 2009/04/08 HESSDG 2009/04/08 HESSDG 311 E John St MULTI Champaign IL 618205663

4/8/09 High bill..4/7 read 2304 previous 2/3 red 2165 ..Service

order verified read 2304  (4/2/09 red 2293) ... Sent high consump

tion letter. dgh/billing

0911    29145871  369050       090250097 Peters Jim E 2009/04/09 HESSDG 2009/04/09 HESSDG 921 W John St Champaign IL 618213908

04/09/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29145896  369409       090250372 FITZGERALD PATRICK P 2009/04/09 HESSDG 2009/04/09 HESSDG 1212 Waverly Dr Champaign IL 618215007

4/9/09 High bill due to estimated reads last actual read 10/7/08

dgh/billing sent letter

0911    29145914  370132       090250936 Van Cleave Dirk H 2009/04/09 HESSDG 2009/04/09 HESSDG 1420 Rose Dr Champaign IL 618214949

04/09/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing
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0911    29149272  371801       090251959 Nielubowski Winifred 2009/04/10 HESSDG 2009/04/10 HESSDG 1502 Centennial Dr Champaign IL 618214650

04/10/09 Sent high consumption notice due to usage 2 times higher

 than previous year. dgh/billing

0911    29149613  795611       090251487 Bauer Lindsay M 2009/04/10 HESSDG 2009/04/10 HESSDG 1005 S Mattis Ave #2-6 Champaign IL 618214845

04/10/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing

0911    29150188  748840       090248083 Costello Jennifer R 2009/04/10 HESSDG 2009/04/10 HESSDG 108 W Charles St #107 Champaign IL 618205239

4/10/09 High bill...4/8 read 185 previous 2/4 read 164 Service or

der verified read 185..Sent high consumption letter. dgh/billing

0911    29150198  740389       090247468 Wojciak Renee 2009/04/10 HESSDG 2009/04/14 HESSDG 1103 Euclid St #13 Champaign IL 618206720

4/10/09 High bill..4/7 read 322 previous 2/4 read 292 Service

order verified read 322 ..Sent high consumption letter. dgh/bill

ing

0911    29153169  366800       090248618 Framers Market 2009/04/13 HESSDG 2009/04/13 HESSDG 807 W Springfield Ave Champaign IL 618204724

4/13/09 High bill...4/8 red 2209 previous 2/4 red 2188 Service

order verified read 2209 Sent high consumption letter. dgh/billin

g

0911    29153203  367875       090249264 Hessel Pk Chrstn Ch 2009/04/13 HESSDG 2009/04/13 HESSDG 700 W KIRBY AVE CHAMPAIGN IL 618206834

4/13/09 High bill..4/9 read 83 previous 2/5 read 71 ...Service

order verified read 83 (4/6 read 82) ...Sent high consumption

letter dgh/billing

0911    29153332  664893       090249388 Matesic Joe and Edith 2009/04/13 HESSDG 2009/04/13 HESSDG 806 W William St Champaign IL 618205833

4/13/09 High bill..4/8 read 1149 previous 2/5 read 1084 Service o

rder verified read 1149 Sent high consumption letter. dgh/billing

0911    29153380  663699       090253902 JACKSON JOAN 2009/04/13 LAUGHLMM 2009/04/13 LAUGHLMM 904 Goldenview Dr Champaign IL 618214002

04/13/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0911    29153392  727870       090248611 Lay Damian 2009/04/13 HESSDG 2009/04/13 HESSDG 804 W Springfield Ave MULTI Champaign IL 618204725

4/13/09 High bill..4/9/09 read 501 previous 2/4/07 read 501 Used

actual read 4/5/07 14 units sent high consumption letter dgh/

billing

0911    29153415  746260       090245137 Avila Michelle 2009/04/13 HESSDG 2009/04/13 HESSDG 502 E Springfield Ave #302 Champaign IL 618205587

4/13/09 High bill...4/9 read 695 previous 2/3 read 654 Service

order verified read 695 Sent high consumption letter dgh/billing

0911    29153642  369180       090250198 Poole Lee M 2009/04/13 HESSDG 2009/04/13 HESSDG 1113 W William St Champaign IL 618214506

4/13/09 High bill..4/9 read 580 previoius 2/5 read 520  Service

order verified read 580..Sent high consumption letter dgh/billing

0911    29160027  744259       090251294 Fitzjarrald Rhendy 2009/04/15 LAUGHLMM 2009/04/15 LAUGHLMM 1301 Hollycrest Dr Champaign IL 618214908

04/15/09 sent high consumption letter due to usage tripled. 04/13

/09 mredt service order verified read 3071 is correct. ml/billing

...bill batch
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0911    29160069  550820       090251150 Barnard Jeff 2009/04/15 LAUGHLMM 2009/04/15 LAUGHLMM 7 Meadow Ct Champaign IL 618214972

04/15/09 sent high consumption letter due to usage tripled. 04/13

/09 mredt service order verified read 584 is correct. ml/billing

...bill batch

0911    29160359  367786       090249197 KAPLAN BRETT 2009/04/15 LAUGHLMM 2009/04/15 LAUGHLMM 1111 S Pine St Champaign IL 618206334

04/15/09 sent high consumption letter due to usage tripled. 04/13

/09 mredt service order verified read 177 is correct. ml/billing

...bill batch

0911    29160362  373321       090252990 New Day Community Church 2009/04/15 LAUGHLMM 2009/04/15 LAUGHLMM 2611 W Springfield Ave Champaign IL 618212807

04/15/09 sent high consumption letter due to usage tripled. 04/14

/09 mredt service order verified read 294 is correct. ml/billing

..bill batch

0911    29164465  540277       090252617 Bangsengthong Vilayphone 2009/04/16 LEFLORLA 2009/04/16 LEFLORLA 2614 W Daniel St Champaign IL 618214154

4/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29164488  633216       090253316 STRINGER CHIROPRACTIC 2009/04/16 LEFLORLA 2009/04/16 LEFLORLA 2905 W Springfield Ave Champaign IL 618212801

4/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29164526  701356       090253836 Peacock Elisha 2009/04/16 LEFLORLA 2009/04/16 LEFLORLA 3204 Sylvan Dr Champaign IL 618213438

4/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29176846  380488       090257584 Pellegrini Tim 2009/04/21 HESSDG 2009/04/21 HESSDG 1900 Blackthorn Dr Champaign IL 618216368

4/21/09 High bill due to estimated reads last actual read 10/17

dgh/billing sent letter

0911    29177026  489912       090257590 PETERSON TERESA 2009/04/21 HESSDG 2009/04/21 HESSDG 2210 Clover Ln Champaign IL 618216340

04/21/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing

0911    29177079  677938       090257116 Koker Amy 2009/04/21 HESSDG 2009/04/21 HESSDG 2321 Mulberry Ct Champaign IL 618216250

04/21/09 Sent high consumption notice due to usage 2 times higher

than precious months usage. dgh/billing

0911    29177169  790477       090257513 Hilsenhoff Berniece 2009/04/21 HESSDG 2009/04/21 HESSDG 2315 Osage Dr Champaign IL 618216346

04/21/09 Sent high consumption notice due to usage 2 times higher

 than previous month. dgh/billing sent letter

0911    29177746  768135       090223742 Contreras Mauracio 2009/04/21 HESSDG 2009/04/22 HESSDG 1711 Willow Ct #A Urbana IL 618011150

4/21/09 Cancel bill due to meter change out per servcie order

read 1487.. rebill with dates 1/08 read 1433 to 4/17 read 1487

dgh/billing sent letter

4/22/09  Sent high consumption letter. dgh/billing

0911    29180452  382262       090258873 Cannon Vera L 2009/04/22 HESSDG 2009/04/22 HESSDG 1915 Bellamy Dr Champaign IL 618216059

4/22/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing
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0911    29180491  382860       090259326 Sinow David M 2009/04/22 HESSDG 2009/04/22 HESSDG 1625 Broadmoor Dr Champaign IL 618215931

04/22/09 Sent high consumption notice due to usage 2 times higher

than previous years usage dgh/billing

0911    29181681  376988       090255077 Wilken Delmar F 2009/04/22 LEFLORLA 2009/04/22 LEFLORLA 2022 Bentbrook Dr Champaign IL 618229221

4/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29181686  377018       090255103 Colbert Charles C 2009/04/22 LEFLORLA 2009/04/22 LEFLORLA 1602 Bentbrook Dr Champaign IL 618225770

4/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29181698  377793       090255598 Obyrne William T 2009/04/22 LEFLORLA 2009/04/22 LEFLORLA 15 FIELDS EAST Champaign IL 618226129

4/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29184215  588204       090255855 KINNEY WILLIE 2009/04/23 HESSDG 2009/04/23 HESSDG 2605 W KIRBY AVE CHAMPAIGN IL 618215307

4/23/09 High bill..4/20 read 65 previous 2/13 read 33... Service

order verified read 65 Sent high consumption letter. dgh/billing

0911    29184226  731610       090256236 Katsaros Dean 2009/04/23 HESSDG 2009/04/23 HESSDG 2105 Scottsdale Dr Champaign IL 618227638

4/23/09 High bill...4/20 read 670 previous 2/13 read 528..Service

order verified read 670..Sent high consumption letter dgh/billing

0911    29184248  766204       090255763 Kaplan Amy 2009/04/23 HESSDG 2009/04/23 HESSDG 2917 Sierra Dr Champaign IL 618225767

4/23/09 High bill...4/21 read 18 previous 2/13 red zerp..Service

order verified read 18..sent high consumption letter. dgh/billing

0911    29187242  383595       090259818 Colony West Condo 2009/04/24 LAUGHLMM 2009/04/24 LAUGHLMM 2013 Melrose Dr MULTI Champaign IL 618207540

04/24/09 sent high consumption letter due to usage tripled. 04/23

/09 mredt service order verified read 1874 is correct. ml/billing

.bill batch

0911    29187347  734508       090260485 Ashton Woods/U of I 2009/04/24 LAUGHLMM 2009/04/24 LAUGHLMM 2307 S 1st St #201 Champaign IL 618207414

04/24/09 sent high consumption letter due to usage tripled. 04/23

/09 mredt service order verified read 691 is correct. ml/billing

.bill batch

0911    29192721  817375       090261863 Boyd Antwon C 2009/04/27 LEFLORLA 2009/04/27 LEFLORLA 2006 Vawter St #3 Urbana IL 618016410

4/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29196616  734538       090260436 Ashton Woods/U of I 2009/04/28 LAUGHLMM 2009/04/28 LAUGHLMM 2311 S 1st St #204 Champaign IL 618207419

04/28/09 sent high consumption letter due to usage tripled. 04/27

/09 mredt service order verified read 246 is correct. ml/billing

bill batch

0911    29200398  542460       090263275 WEIGHTMAN DAVID 2009/04/29 LAUGHLMM 2009/04/29 LAUGHLMM 3417 Persimmon Cir Urbana IL 618027128

04/29/09 sent high consumption letter due to usage has doubled ca

using high bill. ml/billing...bill batch.
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0911    29200595  796030       090261417 Sanders Courtney 2009/04/29 HESSDG 2009/04/29 HESSDG 1806 S Cottage Grove Ave #316 Urbana IL 618016002

4/29/09 High bill..4/28 read 161 previous 2/20 read 138.Service

order verified read 161 (4/23/09 read 157) states movement on

meter Sent high consumption letter dgh/billing

0911    29200632  782427       090261736 Ekstedt David O 2009/04/29 HESSDG 2009/04/29 HESSDG 2002 S Anderson St Urbana IL 618016224

4/29/09 High bill...4/28 read 547 previous 2/20 read 470 Service

order verified read (4/23/09 read 519) dgh/billing sent letter

0911    29203288  390606       090264257 Hood David W 2009/04/30 LEFLORLA 2009/04/30 LEFLORLA 1114 Sterling Dr Champaign IL 618217000

4/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29203348  452102       090264114 Cingular Wireless 2009/04/30 LEFLORLA 2009/04/30 LEFLORLA 1327 Savoy Plaza Ln Savoy IL 618749457

  4/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29203380  517725       090264061 SHIN DONG 2009/04/30 LEFLORLA 2009/04/30 LEFLORLA 1407 Quail Run Savoy IL 618749578

  4/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO LAST YEAR  READING..LAL/BILLING SENT LETTER

0911    29203396  600901       090306120 Subway Savoy 2009/04/30 LEFLORLA 2009/04/30 LEFLORLA 1319 N Dunlap Ave Savoy IL 61874

4/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29203961  769177       090324982 One Main Development 2009/04/30 HESSDG 2009/04/30 HESSDG 301 N Neil St #HSE Champaign IL 61820

4/30/09 High bill..meter C70046008U 4/29 read 188 previous 3/23 r

ead 45.. Service order verified read...Sent high consumption

letter. dgh/billing

0911    29204064  691316       090262801 Borgia Eileen 2009/04/30 HESSDG 2009/04/30 HESSDG 2007 Eagle Ridge Ct #B Urbana IL 618028036

letter  dgh/billing

4/30/09 High bill..4/28 read 165 previous 2/23 read 91..Service

order verified read 165 (4/24 read 164) Sent high consumption

0911    29204101  794920       090253131 Bailey Austin 2009/04/30 HESSDG 2009/04/30 HESSDG 2403 W Springfield Ave #R8 Champaign IL 618212861

4/30/09 High bill..4/27 read 485 previous 4/9 read 443 ..Service

order verified read 485..Sent high consumption letter dgh/billing

0911    29218972  670038       090254128 Tice Joshua 2009/05/05 LEFLORLA 2009/05/05 LEFLORLA 1401 GLENSHIRE DR CHAMPAIGN IL 618227701

5/05/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29221605  312343       090221787 Auto Systems Experts Inc 2009/05/06 HESSDG 2009/05/06 HESSDG 2102 Moreland Bv Champaign IL 618221206

5/6/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0911    29222728  391976       090265040 Laughlin Elizabeth H 2009/05/06 HESSDG 2009/05/06 HESSDG 3516 Cypress Creek Rd Champaign IL 618227948

5/6/09 High bill..5/4 read 828 previous 2/26 read 794 ..Service

order#2065963 verified read 282 (4/29/09 read 827) states looked

at toilet and backup sump..found nothing out of the ordinary with

 customer involvement. dgh/billing sent letter
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0911    29225617  312378       090221817 Henson Place Proprty 2009/05/07 HESSDG 2009/05/07 HESSDG 2 Henson Pl Champaign IL 618207893

5/7/09  Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29225821  313338       090222511 Schaper Henry 2009/05/07 HESSDG 2009/05/07 HESSDG 2701 Somerset Dr Urbana IL 618027541

5/7/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0911    29226006  785698       090222398 HALL ANGELA 2009/05/07 HESSDG 2009/05/07 HESSDG 13 Fern St Urbana IL 618027309

5/7/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0911    29229589  588947       090223986 College Park Management 2009/05/08 LEFLORLA 2009/05/08 LEFLORLA 1611 N Melrose Park Ct #1911 Urbana IL 618010887

5/8/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29229952  757619       090313541 Hunt Gladys 2009/05/08 LAUGHLMM 2009/05/08 LAUGHLMM 104 Yorkminster Ln #6 Savoy IL 61874

05/08/09 sent high consumption letter due to usage tripled. 05/05

/09 mredt service order verified read 372 is correct. ml/billing

bill batch

0911    29230017  724889       090321745 Nemeth Robert 2009/05/08 LAUGHLMM 2009/05/08 LAUGHLMM 101 E Lincoln Pesotum IL 61863

05/08/09 sent high consumption letter due to usage tripled. 05/05

/09 mredt service order verified read 63 is correct. ml/billing .

bill batch

0911    29230038  539194       090303404 LUYUN JOAN 2009/05/08 HESSDG 2009/05/08 HESSDG 104 CLOVER AVE SAVOY IL 61874

5/8/09 High bill..5/5 read 1056 previous 3/2 read 925....Service

order verified read...no one home could not investigate..sent hig

h consumption letter. dgh/billing

0911    29230128  395381       090267053 Burtch Lee F 2009/05/08 LAUGHLMM 2009/05/08 LAUGHLMM 1 K And M St Savoy IL 61874

05/08/09 sent high consumption letter due to usage tripled. 05/05

/09 mredt service order verified read 955 is correct. ml/billing

bill batch

0911    29234849  829772       090225807 Williams Blake D 2009/05/11 LAUGHLMM 2009/05/11 LAUGHLMM 1611 Williamsburg Dr Champaign IL 618211918

05/11/09 sent high consumption letter due to usage high and previ

ous contact from today stated FSR called reported outside water s

pigot was leaking. ml/billing...bill batch.

0911    29235071  821551       090224402 MARTIN PATRICIA A 2009/05/11 LAUGHLMM 2009/05/11 LAUGHLMM 1411 N Champaign St Champaign IL 618202229

05/11/09 sent high consumption letter due to usage tripled. 05/11

/09 mredt service order verified read 296 is correct. ml/billing

.bill batch

0911    29235078  808860       090224778 Herrera Abram 2009/05/11 LAUGHLMM 2009/05/11 LAUGHLMM 401 Edgebrook Dr #303 Champaign IL 618202136

05/11/09 sent high consumption letter due to usage tripled. 05/11

/09 mredt service order verified read 208 is correct. ml/billing

bill batch
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0911    29235132  817178       090225505 Aiknes Nettie 2009/05/11 LAUGHLMM 2009/05/11 LAUGHLMM 1416 Holly Hill Dr Champaign IL 618212004

05/11/09 sent high consumption letter due to usage tripled. 05/11

/09 mredt service order verified read 3385 is correct. ml/billing

.bill batch

0911    29238627  597906       090308824 FINKBEINER TRESSIA 2009/05/12 LEFLORLA 2009/05/12 LEFLORLA 3807 Pebblebrook Ln Champaign IL 61822

5/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29238693  736880       090226458 Norman Jr. Joe 2009/05/12 LEFLORLA 2009/05/12 LEFLORLA 2003 Cynthia Dr #105 Champaign IL 618210917

  5/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29238720  787836       090226488 Stillwell Brittany S 2009/05/12 LEFLORLA 2009/05/12 LEFLORLA 2006 N Mattis Ave #201 Champaign IL 618211490

5/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29239337  774131       090311097 Ronke Troy 2009/05/12 HESSDG 2009/05/12 HESSDG 1920 E Amber Ln #106 Urbana IL 61802

5/12/09 Backbilled customer 11/3/08 to 5/9/09 due to onnp was set

up incorrect after CFNP. Service order states 10/30/08 read 187

but customer was billed thru 11/3/08 with read 187 dgh/billing

sent letter dgh/billing

0911    29239463  312503       090221910 Bachrach Acquisition LLC 2009/05/12 LEFLORLA 2009/05/12 LEFLORLA 2000 N Neil St #330 Champaign IL 618208918

  5/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29239467  312558       090221950 Famous Barr 2009/05/12 LEFLORLA 2009/05/12 LEFLORLA 2000 N Neil St Champaign IL 618207808

5/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29239500  836722       090222939 Tate Phyllis 2009/05/12 HESSDG 2009/05/12 HESSDG 22 Rowena Dr Urbana IL 618021262

5/12/09 Sent makeup letter with responsible date to begin billing

 3/18/09. dgh/billing

0911    29239518  538005       090222149 GERDAU AMERISTEEL 2009/05/12 LEFLORLA 2009/05/12 LEFLORLA 2500 NORTH SHORE DR URBANA IL 618027220

5/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29239541  617903       090221801 Land Trust 1225 2009/05/12 LEFLORLA 2009/05/12 LEFLORLA 606 W Anthony Dr Champaign IL 618221211

5/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29242484  313634       090222734 Houchens Rick E 2009/05/13 HESSDG 2009/05/13 HESSDG 2910 Kyle St Urbana IL 618027712

5/13/09 High bill...5/11 read 3064 previous 3/5 read 3020...

Service order verified read 3064 (5/6 read 3054)..... Sent high

consumption letter. dgh/billing

0911    29242532  313791       090222815 Dawson-Lauterbur M. Joan 2009/05/13 HESSDG 2009/05/13 HESSDG 2702 Holcomb Dr Urbana IL 618027777

5/13/09 High bill...5/11 read 145 previous 3/5 read 8 .Service

order verified read..Sent high consumption letter. dgh/billing
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0911    29242555  315098       090223654 Wooten Jake Z 2009/05/13 HESSDG 2009/05/13 HESSDG 2003 N Willow Rd Urbana IL 618011129

5/13/09 High bill...5/11 read 325 previous 3/6 read 298..Service

order verified read 325..Sent high consumption letter.dgh/billing

g

0911    29242570  315717       090224204 Humphrey K 2009/05/13 HESSDG 2009/05/13 HESSDG 716 TAWNEY CT CHAMPAIGN IL 618202433

5/13/09 High bill...5/11 read 56 previous 3/6 read 38...Service

order verified read 56 (5/6 read 55) Sent high consumption letter

 dgh/billing

0911    29242624  551207       090223008 VALADEZ GAVINO 2009/05/13 HESSDG 2009/05/13 HESSDG 58 Cedric Dr Urbana IL 618021237

5/13/09 High bill..5/8 read 655 previous 3/6 read 602..Service

order verfied read 655 (5/6 read 655) Sent high consumption lette

r dgh/billing

0911    29242733  573812       090224163 College Park Management 2009/05/13 HESSDG 2009/05/13 HESSDG 1733 N Melrose Village Cir #1136 Urbana IL 618010860

5/11 High bill...read 1267 previous 3/6 read 1168 ...Service

order verified read 1267 (5/6 read 1265)..Sent high consumption

letter. dgh/billing

0911    29242786  573876       090224009 College Park Management 2009/05/13 HESSDG 2009/05/13 HESSDG 1619 N Melrose Park Ct #2122 Urbana IL 618010907

5/13/09 High bill...5/11 read 72 previous 3/6 read 11..Service

order veified read 72 (5/6/ read 50) sent high consumption letter

 dgh/billing

0911    29242796  573878       090224014 College Park Management 2009/05/13 HESSDG 2009/05/13 HESSDG 1621 N Melrose Park Ct #2123 Urbana IL 618010835

56/13/09 High bill...5/11 read 1024 previous 3/6 read 775..Servic

e order verified read 1024 (5/6 read 1015) Sent high consumption

letter. dgh/billing

0911    29242820  573885       090224016 College Park Management 2009/05/13 HESSDG 2009/05/13 HESSDG 1621 N Melrose Park Ct #2133 Urbana IL 618010835

5/13/09 High bill...5/11 read 1459 previous 3/6 read 1174...

Service order verified read 1459 (5/6/ read 1453)...Sent high

consumption letter. dgh/billing

0911    29242838  652774       090222948 Becerril Maria 2009/05/13 HESSDG 2009/05/13 HESSDG 40 Rowena Dr Urbana IL 618021262

5/11 High bill...5/11 read 200 previous 3/6 read 155....Service

order verified read 200 (5/6 read 197) ...Sent high consumption

letter. dgh/billing

0911    29246372  698690       090228660 JACKSON CHERYL 2009/05/14 HESSDG 2009/05/14 HESSDG 1008 W Eureka St Champaign IL 618212509

5/14/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29246709  821817       090229312 PRUDENTIAL LANDMARK 2009/05/14 HESSDG 2009/05/14 HESSDG 1002 W Hill St Champaign IL 618212704

5/14/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29250105  732044       090308347 Schlicht Annette M 2009/05/15 LEFLORLA 2009/05/15 LEFLORLA 713 Sedgegrass Dr Champaign IL 61822

5/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER
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0911    29250128  782854       090310190 Garduno Servando J 2009/05/15 LEFLORLA 2009/05/15 LEFLORLA 3742 SUMMER SAGE CT CHAMPAIGN IL 61822

  5/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29250131  794206       090319495 Fortt Betty 2009/05/15 LEFLORLA 2009/05/15 LEFLORLA 3449 Stoneway Ct Champaign IL 61822

5/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29250200  326213       090230330 Morris  Wayne 2009/05/15 LEFLORLA 2009/05/15 LEFLORLA 821 W Harvard St Champaign IL 618202806

5/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29250357  803812       090230675 Nelley Antowuan 2009/05/15 LEFLORLA 2009/05/15 LEFLORLA 813 W Maple St Champaign IL 618202810

5/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29256960  327864       090231313 Flynn Palmer Tague 2009/05/18 HESSDG 2009/05/18 HESSDG 402 W Church St Champaign IL 618203411

5/18/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29256981  327885       090231332 P AND P PROPERTIES 2009/05/18 HESSDG 2009/05/18 HESSDG 710 W Church St Champaign IL 618203363

5/18/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29258251  313790       090222814 Kelley Sara 2009/05/18 HESSDG 2009/05/18 HESSDG 2802 Holcomb Dr Urbana IL 618027778

5/19/09 High bill..5/6 read 852 previous 3/5 read 809..Service

order verified read 852 (5/6 read 852) Sent high consumption

letter. dgh/billing

0911    29261637  330564       090232888 Provena Covenant Med Ctr 2009/05/19 HESSDG 2009/05/19 HESSDG 413 E University Ave #HSE E Champaign IL 618203826

5/19/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0911    29262186  603305       090232144 WHITE BARBARA 2009/05/19 HESSDG 2009/05/19 HESSDG 605 N Walnut St Champaign IL 618203680

5/19/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29262257  659862       090232740 Howard Arther L 2009/05/19 HESSDG 2009/05/19 HESSDG 401 E Church St Champaign IL 618203801

5/19/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29262278  699234       090232689 Center for Women in Transition 2009/05/19 HESSDG 2009/05/19 HESSDG 304 N 5th St Champaign IL 618203809

5/19/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0911    29262441  816573       090232948 Pampered Pets 2009/05/19 HESSDG 2009/05/19 HESSDG 603 E University Ave Champaign IL 618203830

5/19/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29263531  811754       090229178 Dick Matthew C 2009/05/19 LAUGHLMM 2009/05/19 LAUGHLMM 308 N Carson Ave Champaign IL 618212443

05/19/09 sent high consumption letter due to usage tripled. 05/15

/09 bilrd service order verified read 49 is correct. ml/billing

...bill batch
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0911    29263536  808610       090228152 Foster  Delicia 2009/05/19 LAUGHLMM 2009/05/19 LAUGHLMM 946 Pomona Dr Champaign IL 618222361

05/19/09 sent high consumption letter due to usage tripled. 05/15

/09 bilrd service order verified read 90 is correct. ml/billing

...bill batch

0911    29263970  323942       090228786 Morgan Ronald E 2009/05/19 HESSDG 2009/05/19 HESSDG 808 N Mckinley Ave Champaign IL 618212551

5/19/09 High bill...5/14 read 407 previous 3/13 read 344..service

 order verified read 407..sent high consumption letter. dgh/

billing

0911    29266304  312738       090222099 Tru Green Corp 2009/05/20 LEFLORLA 2009/05/20 LEFLORLA 108 Petry Ct Champaign IL 618221330

5/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29266967  782427       090261736 Ekstedt David O 2009/05/20 MCHUGHPK 2009/05/20 MCHUGHPK 2002 S Anderson St Urbana IL 618016224

customer has a toilet leak ... advised to send in proof of repair

s for possible consideration of a leak adjustment. bill/pkm

0911    29269186  337983       090235652 Rhodes Mary E 2009/05/21 HESSDG 2009/05/21 HESSDG 910 N Linview Ave Urbana IL 618011632

5/21/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0911    29269242  338181       090235776 Winston- Douglas Zendia N 2009/05/21 HESSDG 2009/05/21 HESSDG 817 Fairview Ave Urbana IL 618011627

High bill...5/20 read 3158 previous 3/20 read 3087.. Service orde

r verified read 3158 (5/19 read 3156) Sent high consumption lette

r. dgh/billing

0911    29269287  338887       090236204 Cunningham Home 2009/05/21 HESSDG 2009/05/21 HESSDG 1301 N Cunningham Ave #REC Urbana IL 618021830

5/21/09 High bill pool. Sent high consumption letter. dgh/billing

0911    29269466  710360       090235790 Gale Eric 2009/05/21 HESSDG 2009/05/21 HESSDG 804 W Hill St Urbana IL 618011630

5/21/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29269589  751325       090236123 Phillips Joseph 2009/05/21 HESSDG 2009/05/21 HESSDG 1304 N Berkley Ave Urbana IL 618011820

05/21/09 High bill due to estimated reads last actual read 1/21

dgh/billing sent letter

0911    29269627  756610       090235933 Central Park Apartments 2009/05/21 HESSDG 2009/05/21 HESSDG 305 W Park St MULTI Urbana IL 618011735

5/21/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0911    29269685  796357       090233599 Ganti Raghu 2009/05/21 HESSDG 2009/05/21 HESSDG 507 E White St #4 Champaign IL 618201811

5/21/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0911    29272782  309603       090220382 Spalding Pool 2009/05/22 LEFLORLA 2009/05/22 LEFLORLA 910 N Harris Ave POOL Champaign IL 61820

5/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29272792  309615       090220392 Meijer 2009/05/22 LEFLORLA 2009/05/22 LEFLORLA 2401 N Prospect Ave Champaign IL 618221233

5/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER
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0911    29272794  309616       090220393 Greenview Nursery 2009/05/22 LEFLORLA 2009/05/22 LEFLORLA 2616 N Mattis Ave NRSRY #L Champaign IL 618221053

5/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29272819  309657       090220425 Parkland College 2009/05/22 LEFLORLA 2009/05/22 LEFLORLA 2400 W Bradley Ave CHILL Champaign IL 618211806

5/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29272846  309681       090220450 County Materials Corp 2009/05/22 LEFLORLA 2009/05/22 LEFLORLA 702 N Edwin St Champaign IL 618212537

5/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29272865  309702       090220469 Wandell's 2009/05/22 LEFLORLA 2009/05/22 LEFLORLA 3000 W Springfield Ave Champaign IL 618222863

5/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29272902  309713       090220480 Champ Park Dist 2009/05/22 LEFLORLA 2009/05/22 LEFLORLA 2201 Sangamon Dr POOL Champaign IL 618214981

5/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29272929  309715       090220482 Champaign Country Club 2009/05/22 LEFLORLA 2009/05/22 LEFLORLA 1211 S Prospect Ave Champaign IL 618206300

5/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29272938  309735       090220501 U Of I Athletic Associatn 2009/05/22 LEFLORLA 2009/05/22 LEFLORLA 1106 Airport Rd GOLF Savoy IL 61874

5/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29273158  654211       090309136 Home Depot 2009/05/22 LEFLORLA 2009/05/22 LEFLORLA 800 Bloomington Rd IRRIG Champaign IL 61820

  5/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0911    29279977  334180       090234003 Neumann Dorothy J 2009/05/26 HESSDG 2009/05/26 HESSDG 301 W Griggs St Urbana IL 618012609

5/26/09 High bill..5/21 read 522 previoius 3/19 read 211..Service

 order verified read 522..Sent high consumption letter. dgh/

billing

0911    29279992  335111       090234379 Illinois Properties Inc 2009/05/26 HESSDG 2009/05/26 HESSDG 209 N Coler Ave #MULTI Urbana IL 618018102

5/26/09 High bill..5/20/09 read 1919 previous 3/19 read 1711..

service order verified read 1919  (5/18/09 read 1918) Sent high

consumption letter. dgh/billing

0911    29280110  681585       090234621 He Xin 2009/05/26 HESSDG 2009/05/26 HESSDG 1009 W Clark St #303 Urbana IL 618012468

5/26/09 High bill..5/20 read 438 previous 3/19 read 410 service o

rder verified read 440..(3/19/09 read 410) movement on meter soun

d on service customer not home..sent high consumption letter.dgh/

 billing

0911    29284797  793467       090326482 Town & Country Apartments LLC 2009/05/27 LEFLORLA 2009/05/27 LEFLORLA 610 E Oakland Ave #HSE Urbana IL 61802

5/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER



10/02/09  8:08:22 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0023

MCMILLRL High Bill Utility Contacts for District Champaign PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0911    29284810  796561       090233681 Segal Lauren 2009/05/27 LEFLORLA 2009/05/27 LEFLORLA 610 E Stoughton St #306 Champaign IL 618204568

5/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

0911    29284823  815024       090232435 Lee Victoria 2009/05/27 LEFLORLA 2009/05/27 LEFLORLA 804 N 4th St Champaign IL 618203124

5/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

0911    29285029  737016       090233568 Taylor Brenda F 2009/05/27 LEFLORLA 2009/05/27 LEFLORLA 405 E White St #B4 Champaign IL 618204332

5/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

0911    29285102  330437       090232791 Hogue Catherine G 2009/05/27 HESSDG 2009/05/27 HESSDG 210 E Park Ave Champaign IL 61820

5/27/09 High bill..5/15/09 read 2109 previous 3/18 read 2045

both auto reads.. MREDT service order canceled. Sent high consump

tion letter. dgh/billing

0911    29285130  330464       090232810 AJACKS HOME IMRPOVMNT INC 2009/05/27 HESSDG 2009/05/27 HESSDG 105 E Park Ave Champaign IL 61820

5/27/09 High bill..5/15 read 101 previous 3/18 read 92..both

auto reads. Bilrd service order canceled..sent high consumption

letter. dgh/billing

0911    29285249  647733       090232335 Washington Investments 2009/05/27 LEFLORLA 2009/05/27 LEFLORLA 1010 1/2 N 5th St Champaign IL 61820

5/27/09-DUE TO BILRD SERVICE ORDER NOT WORK..BILLING ACCOUNT WITH

 CURRENT READ..SENT HIGH BILL LETTER...LAL/BILLING

0911    29285293  554165       090233344 Sharabash Mohamed S 2009/05/27 LEFLORLA 2009/05/27 LEFLORLA 203 S Wright St MULTI Champaign IL 618204546

5/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

0911    29291767  346371       090240588 Houk Mary A 2009/05/29 HESSDG 2009/05/29 HESSDG 1615 E Fairlawn Dr Urbana IL 618025421

05/29/09---- No high bill order sent, usage is comparable to the

historical usage for the customer. dgh/billing

0911    29292419  720332       090240369 Pettigrew Nancy L 2009/05/29 HESSDG 2009/05/29 HESSDG 1543 Hunter St Urbana IL 618025406

5/29/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29303272  348798       090242094 Zgusta Ladislou 2009/06/02 HESSDG 2009/06/02 HESSDG 115 W Michigan Ave Urbana IL 618015029

6/2/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29303317  350316       090242749 Freedom Oil Inc 2009/06/02 HESSDG 2009/06/02 HESSDG 501 S Vine St Urbana IL 618014219

6/2/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0911    29303705  803619       090322573 Chuan - Feng Lin 2009/06/02 HESSDG 2009/06/02 HESSDG 437 E Fairlawn Dr Urbana IL 61801

6/2/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0911    29303718  797758       090242882 Payne Samuel 2009/06/02 HESSDG 2009/06/02 HESSDG 205 S Urbana Ave Urbana IL 618023318

6/2/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing
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0911    29304002  715482       090242825 Brown Tekeshia 2009/06/02 HESSDG 2009/06/02 HESSDG 206 S Grove St #16 Urbana IL 618023457

6/2/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0911    29309130  639976       090242758 Graham William WS 2009/06/03 LEFLORLA 2009/06/03 LEFLORLA 501 E Illinois St Urbana IL 618013424

6/3/09-DUE TO MREDT SERVICE ORDER WAS NOT WORK IN 3 DAY TIME FRA

ME WILL BILL ACCOUNT WITH CURRENT READ 2792..ALSO SENT HIGH

BILL LETTER..LAL/BILLING SENT LETTER

0911    29312309  596593       090241464 Wimmer Shirley 2009/06/04 HESSDG 2009/06/04 HESSDG 1004 E Oregon St Urbana IL 618014408

6/4/09 High bill..6/3 read 29 previous 3/30 read 6..Service order

 verified read 29..Sent high consumption letter. dgh/ billing

0911    29327829  810669       090246921 Prokup Sara E 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 913 S 3RD ST #5 CHAMPAIGN IL 618209138

6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29327837  821338       090325665 Booth Miriam 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 621 E Green St #1ST FLR Champaign IL 61820

6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29327855  695436       090246496 Uptown Communities LLC 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 812 S 6th St Champaign IL 618206218

6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29327863  778818       090246095 Akiteir Inc 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 49 E Green St #B Champaign IL 618205311

  6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29327878  796962       090306761 Garrity Mike 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 512 S 3RD ST #121 CHAMPAIGN IL 61820

6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29327882  798706       090245411 Huang Qiao 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 509 S 5th St #22 Champaign IL 618205526

6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29327890  801797       090245135 Mehta Akga 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 502 E Springfield Ave #207 Champaign IL 618205586

6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29330394  551455       090250658 WEBER JAMES D 2009/06/10 LEFLORLA 2009/06/10 LEFLORLA 1422 Mayfair Rd Champaign IL 618215020

6/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29330435  643721       090251492 Sinclair Whitney L 2009/06/10 LEFLORLA 2009/06/10 LEFLORLA 1007 S Mattis Ave #3-6 Champaign IL 618214844

  6/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29330616  793144       090251440 Hagley Carolyn 2009/06/10 LEFLORLA 2009/06/10 LEFLORLA 719 S Mattis Ave Champaign IL 618214323

6/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER
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0911    29330622  793894       090251137 Thomas Nicole C 2009/06/10 LEFLORLA 2009/06/10 LEFLORLA 1509 S Mattis Ave Champaign IL 618214973

  6/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29337509  375068       090253707 Maher Bruce S 2009/06/12 HESSDG 2009/06/12 HESSDG 3103 W Kimberly Dr Champaign IL 618213406

6/12/09..High usage 6/11 read 1973 previous 4/9 read 1927..

Service order verified read 1973 (6/10/09 read 1972)...Sent high

consumption letter. dgh/billing

0911    29337541  375307       090253888 Brinkerhoff Jerry L 2009/06/12 HESSDG 2009/06/12 HESSDG 3203 Brentwood Dr Champaign IL 618213482

6/12/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0911    29337611  373259       090252946 Champ Park Dist 2009/06/12 HESSDG 2009/06/12 HESSDG 2702 W Springfield Ave #CONCSSN Champaign IL 618212806

6/12/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0911    29338004  440550       090253612 Flannell Jill 2009/06/12 HESSDG 2009/06/12 HESSDG 3310 W Kimberly Dr Champaign IL 618213403

6/12/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0911    29338117  623963       090253843 Salinas Jasmine 2009/06/12 HESSDG 2009/06/12 HESSDG 3308 Sylvan Dr Champaign IL 618213436

6/12/09 High bill ...6/11 read 1088 previous 4/9 read 1047..Servi

ce order verified read 1088...Sent high consumption letter. dgh/

billing

0911    29338148  655177       090253723 Ulick John 2009/06/12 HESSDG 2009/06/12 HESSDG 3209 York Dr Champaign IL 618213420

6/12/09 Sent high consumption notice due to usage 2 times higher

than previous year.  dgh/billing

0911    29338300  789899       090253088 Ho Lai-Chun 2009/06/12 HESSDG 2009/06/12 HESSDG 2503 W Springfield Ave #H5 Champaign IL 618212832

6/12/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29338343  794013       090253145 Vollenweider II Edward E 2009/06/12 HESSDG 2009/06/12 HESSDG 2403 W Springfield Ave #Z5 Champaign IL 618212849

6/12/09

6/12/09 Sent high bill letter due to increase in usage due to

actual read taking after estimated read since 2/10/09 dgh/billing

0911    29338422  799405       090253091 Robbins Kelsi J 2009/06/12 HESSDG 2009/06/12 HESSDG 2503 W Springfield Ave #H8 Champaign IL 618212831

6/12/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29338461  818824       090253118 Rangaiahgari Ramachandra R 2009/06/12 HESSDG 2009/06/12 HESSDG 2403 W Springfield Ave #S8 Champaign IL 618212859

6/12/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0911    29345544  761531       090324532 O'Connor Homes 2009/06/15 LEFLORLA 2009/06/15 LEFLORLA 1904 Savanna Dr Champaign IL 61822

6/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER
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0911    29345700  370678       090251311 Liberty Temple 2009/06/15 HESSDG 2009/06/15 HESSDG 1218 Holiday Dr Champaign IL 618214214

6/15/09 High bill..6/11 read 1424 previous 4/8 read 1386..Service

 order verified read..Sent high consumption letter. dgh/billing

0911    29345966  815105       090251375 Campbell Paul S 2009/06/15 LEFLORLA 2009/06/15 LEFLORLA 800 S Mattis Ave #C2 Champaign IL 618214346

6/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29349175  376257       090254527 Thompson Joan T 2009/06/16 LEFLORLA 2009/06/16 LEFLORLA 4326 Crossgate Dr Champaign IL 618229349

6/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29354226  373084       090252787 Kenco Ltd 2009/06/17 LEFLORLA 2009/06/17 LEFLORLA 509 S Country Fair Dr Champaign IL 618216812

6/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29354237  377085       090255160 Batura Vijay 2009/06/17 LAUGHLMM 2009/06/17 LAUGHLMM 4012 Pinecrest Rd Champaign IL 61821

06/17/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0911    29357585  474819       090254279 LYDIC PATRICK M 2009/06/18 HARTLD 2009/06/18 HARTLD 3812 Crail Rd Champaign IL 61822

BILLING****6-18-09***LH****HIGH USAGE...SENT HIGH CONSUMPTION LET

TER

0911    29357927  546492       090254414 Bridges Sr. Thomas M 2009/06/18 HARTLD 2009/06/18 HARTLD 4009 Inverness Rd Champaign IL 61822

BILLING****6-18-09***LH****HIGH USAGE..SENT HIGH CONSUMPTION LETT

ER

0911    29360874  381804       090258483 Jones Patricia C 2009/06/19 HESSDG 2009/06/19 HESSDG 2305 Lynwood Dr Champaign IL 618216602

6/19/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29361303  502995       090301390 Sullivan Barbara 2009/06/19 HESSDG 2009/06/19 HESSDG 1201 W Windsor Rd POOL Champaign IL 61821

6/19/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0911    29361338  502995       090301390 Sullivan Barbara 2009/06/19 HESSDG 2009/06/19 HESSDG 1201 W Windsor Rd POOL Champaign IL 61821

6/19/09 No high bill order sent, usage is comparable to the

historical usage for the customer.  dgh/billing

0911    29362225  820240       090324749 Krishnamani Kumar 2009/06/19 LEFLORLA 2009/06/19 LEFLORLA 4410 Curtis Meadow Dr Champaign IL 61822

6/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29362231  817069       090326916 Hartman Stephen 2009/06/19 LEFLORLA 2009/06/19 LEFLORLA 2117 Talans Dr Champaign IL 61822

  6/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29366560  382897       090259359 Carle Surgicenter 2009/06/22 LEFLORLA 2009/06/22 LEFLORLA 1702 S Mattis Ave IRRIG Champaign IL 618215469

6/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER
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0911    29366654  795086       090259069 Barkstall Jeffrey 2009/06/22 LEFLORLA 2009/06/22 LEFLORLA 1720 Lincoln Rd Champaign IL 618215636

  6/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29370045  383149       090259515 Estabrook Leigh S 2009/06/23 HARTLD 2009/06/23 HARTLD 5 Litchfield Ln Champaign IL 618207314

BILLING***6-23-09**LH****HIGH USAGE...SENT HIGH CONSUMPTION LETTE

R

0911    29370046  383219       090259570 Nichols Marilyn J 2009/06/23 HARTLD 2009/06/23 HARTLD 803 Ayrshire Cir Champaign IL 618207307

BILLING***6-23-09**LH****HIGH USAGE...SENT HIGH CONSUMPTION LETTE

R

0911    29370320  535283       090260058 MCGILL BEVERLY 2009/06/23 HARTLD 2009/06/23 HARTLD 1714 Coronado Dr Champaign IL 618207020

BILLING***6-23-09**LH****HIGH USAGE...SENT HIGH CONSUMPTION LETTE

R

0911    29370616  782007       090261038 Mitchell Katelyn 2009/06/23 HARTLD 2009/06/23 HARTLD 1203 E Florida Ave #A22 Urbana IL 618016097

BILLING***6-23-09**LH****HIGH USAGE...SENT HIGH CONSUMPTION LETTE

R

0911    29370889  377957       090255722 Zaring Wilson 2009/06/23 SPILLECL 2009/06/23 SPILLECL 2208 Meadow Valley Rd Champaign IL 61821

Sent HC letter due to high usage on current bill.  Service order

  verified read.  Cls billing

0911    29376714  381774       090258457 Thomas David 2009/06/24 LEFLORLA 2009/06/24 LEFLORLA 1001 Page Dr Champaign IL 618216633

  6/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29376939  716274       090257319 Burnette Elizabeth 2009/06/24 LEFLORLA 2009/06/24 LEFLORLA 2313 Winchester Dr Champaign IL 618216302

6/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29376955  816100       090258026 Skarupa Hope 2009/06/24 LEFLORLA 2009/06/24 LEFLORLA 2116 Georgetown Cir Champaign IL 618216422

6/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29378711  387977       090262408 Yen Ben 2009/06/25 LAUGHLMM 2009/06/25 LAUGHLMM 2205 Wyld Dr Urbana IL 618016752

06/25/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch

0911    29384468  385166       090260721 Reichard Judy A 2009/06/26 LEFLORLA 2009/06/26 LEFLORLA 107 Meadow Dr Urbana IL 618015822

6/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29390054  688888       090302895 American Oil Chemist Soci 2009/06/29 LEFLORLA 2009/06/29 LEFLORLA 2710 BOULDER DR URBANA IL 61802

6/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29390522  309797       090220551 Urbana Park Dist 2009/06/29 LEFLORLA 2009/06/29 LEFLORLA 102 E Michigan Ave Urbana IL 61801

6/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER
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0911    29394307  760968       090323644 Huber Anne 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 1908 Kathryn St Urbana IL 61802

06/30/09 sent high consumption letter due to usage tripled. 06/25

/09 bilrd service order verified read 61 is correct. Fsr noted lo

oks like customer has been watering new lawn. ml/billing...bill b

atch.

0911    29394502  652325       090312396 Carle Clinic Assoc 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 610 N Lincoln Ave IRRIG Urbana IL 61801

06/30/09 sent high consumption letter due to usage tripled. 06/26

/09 bilrd service order verified read 2777 is correct. ml/billing

...bill batch

0911    29394546  387936       090262372 Mast Daniel E 2009/06/30 LEFLORLA 2009/06/30 LEFLORLA 802 Mchenry St Urbana IL 618016848

6/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29394554  387936       090262372 Mast Daniel E 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 802 Mchenry St Urbana IL 618016848

error

0911    29394817  815792       090303944 Amber Pointe Apartments 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 2002 AMBER LN #CLUBHSE URBANA IL 61802

06/30/09 sent high consumption letter due to usage tripled. 06/29

/09 bilrd service order verified read 1666 is correct. FSR stated

 customer runs sprinkler all day. ml/billing...bill batch

0911    29394867  758613       090305084 Hasmi Nasne 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 1906 VENTURI CT URBANA IL 61802

06/30/09 sent high consumption letter due to usage tripled. 06/29

/09 bilrd service order verified read 931 is correct. ml/billing

...bill batch

0911    29417763  806035       090326988 Hall Steve 2009/07/08 HESSDG 2009/07/08 HESSDG 1205 Declaration Dr Savoy IL 61874

7/8/09 High bill..7/6 read 108 previous 4/30 read 36 ..Service

order verified read 108 yard recently been sodded..Sent high bill

 letter. dgh/billing

0911    29419676  312687       090222059 Kates Linda I 2009/07/09 HESSDG 2009/07/09 HESSDG 2307 N 5th St Champaign IL 618221341

07/09/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29419695  312737       090222098 Tru Green Corp 2009/07/09 HESSDG 2009/07/09 HESSDG 1902 N MARKET ST CHAMPAIGN IL 618221310

07/09/09 Sent high consumption notice due to usage 2 times higher

than previous year dgh/billing

0911    29419701  312786       090222130 Don's 24 Hour Towing 2009/07/09 HESSDG 2009/07/09 HESSDG 2810 N Lincoln Ave Urbana IL 618027210

07/09/09 Sent high consumption notice due to usage 2 times higher

than previous year dgh/billing

0911    29419720  312895       090222209 Nw Mobile Home Park 2009/07/09 HESSDG 2009/07/09 HESSDG 1 Northwood Ct Urbana IL 618027443

07/09/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0911    29419736  313061       090222339 Frasca International 2009/07/09 HESSDG 2009/07/09 HESSDG 906 E Illini Airport Rd Urbana IL 618027375

07/09/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing
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0911    29419739  313074       090222351 Dorsett Rodger 2009/07/09 HESSDG 2009/07/09 HESSDG 2601 N Willow Rd Urbana IL 618027335

07/09/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0911    29419759  313392       090222546 Flessner Don 2009/07/09 HESSDG 2009/07/09 HESSDG 2015 Brownfield Rd Urbana IL 618027610

07/09/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29420404  532981       090303096 CARSON KEVIN 2009/07/09 HESSDG 2009/07/09 HESSDG 2704 LANDIS FARM RD URBANA IL 61802

07/09/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29420444  558375       090222186 Madsen Matthew 2009/07/09 HESSDG 2009/07/09 HESSDG 1302 Dawn Rd Urbana IL 618027421

07/09/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29420498  678224       090318419 O'BRIEN AUTOMOTIVE TEAM 2009/07/09 HESSDG 2009/07/09 HESSDG 1101 O'Brien Dr #IRRIG Urbana IL 61802

07/09/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29420598  814951       090222192 Smith Stacey 2009/07/09 HESSDG 2009/07/09 HESSDG 1406 Dusk Ln Urbana IL 618027424

07/09/09 Sent high consumption notice due to usage 2 times higher

than previous reads..dgh/billing

0911    29423965  836722       090222939 Tate Phyllis 2009/07/10 LAUGHLMM 2009/07/10 LAUGHLMM 22 Rowena Dr Urbana IL 618021262

07/10/09 sent high consumption letter due to usage tripled. 07/09

/09 mredt service order verified read 501 is correct. ml/billing

...bill batch

0911    29424403  314123       090223037 Cole Jethro 2009/07/10 LAUGHLMM 2009/07/10 LAUGHLMM 2 Ivanhoe Dr Urbana IL 618021254

07/10/09 sent high consumption letter due to usage tripled. 07/09

/09 mredt service order verified read 719 is correct. ml/billing

...bill batch

0911    29430345  312391       090221826 Parkland Coll Collis- Rep 2009/07/13 HESSDG 2009/07/13 HESSDG 31 E KENYON RD CHAMPAIGN IL 618202216

7/13/09 High bill..7/9 read 238 previous 5/5 read 149..Service

order verified read 238.. (7/6 read 235) Sent high bill letter.

dgh/billing

0911    29433758  315944       090224338 Plummer Donald B 2009/07/14 HESSDG 2009/07/14 HESSDG 1406 N MARKET ST CHAMPAIGN IL 618202207

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29433800  317132       090224973 Motley Ida M 2009/07/14 HESSDG 2009/07/14 HESSDG 502 W Bradley Ave Champaign IL 618202519

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29433818  317522       090225232 Alexander Lumber Co 2009/07/14 HESSDG 2009/07/14 HESSDG 902 Bloomington Rd Champaign IL 618211725

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing
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0911    29433831  317617       090225298 Cukay Stan A 2009/07/14 HESSDG 2009/07/14 HESSDG 1011 Francis Dr Champaign IL 618211748

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29433890  317768       090225393 Fairley Deborah J 2009/07/14 HESSDG 2009/07/14 HESSDG 1203 N Northwood Dr Champaign IL 618212113

07/14/09 Sent high consumption notice due to usage 2 times higher

 than previous year. dgh/billing

0911    29433897  317776       090225397 Pye Diane 2009/07/14 HESSDG 2009/07/14 HESSDG 1208 S Northwood Dr Champaign IL 618212110

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29434082  576707       090225248 FRAT ORDER OF POLICE 2009/07/14 HESSDG 2009/07/14 HESSDG 1605 N Willis Ave Champaign IL 618211703

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0911    29434293  832467       090225876 Allen Tiffany Z 2009/07/14 HESSDG 2009/07/14 HESSDG 1610 Hedge Rd Champaign IL 618211913

High bill..7/14 read 409 previous 5/8 read 270...Service order

verified read 409..states ound spicket on west side of house runn

ing, turned off property looks vacant ..Sent high bill letter.

 dgh/billing

0911    29434322  824312       090226432 Barragan Irineo 2009/07/14 HESSDG 2009/07/14 HESSDG 2007 Cynthia Dr #104 Champaign IL 618211471

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29434369  809816       090226204 Harris Yolanda 2009/07/14 HESSDG 2009/07/14 HESSDG 1322 Honeysuckle Ln Champaign IL 618211625

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29434429  728296       090225729 Dix Edward 2009/07/14 HESSDG 2009/07/14 HESSDG 1610 N MATTIS AVE CHAMPAIGN IL 618211813

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29434469  663292       090225924 PETTIGREW LAURIE 2009/07/14 HESSDG 2009/07/14 HESSDG 1703 Paula Dr Champaign IL 618211410

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29434480  597474       090226352 Wallace Patricia 2009/07/14 HESSDG 2009/07/14 HESSDG 1802 Garden Hills Dr Champaign IL 618211526

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29434554  319226       090226341 Douglas Lillie M 2009/07/14 HESSDG 2009/07/14 HESSDG 2001 Joanne Ln Champaign IL 618211503

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29434576  318840       090226076 Woods Lavonne 2009/07/14 HESSDG 2009/07/14 HESSDG 1700 Jeanne St Champaign IL 618211621

07/14/09 Sent high consumption notice due to usage 2 times higher

than last year. dgh/billing

0911    29434632  318221       090225681 Lazers Edge Inc 2009/07/14 HESSDG 2009/07/14 HESSDG 1305 N Mattis Ave Champaign IL 618211818

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing
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0911    29434644  318022       090225536 Jordan Mary 2009/07/14 HESSDG 2009/07/14 HESSDG 1431 Holly Hill Dr Champaign IL 618212003

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0911    29435076  313060       090222338 Riley Manuft Homes 2009/07/14 HESSDG 2009/07/14 HESSDG 2708 N Cunningham Ave Urbana IL 618027412

7/14/09 High bill..7/10 read 91 previous 5/5 read 78...Service  o

rder verified read 91..states looks like outside faucet has been

on..pretty wet arount it..off now and handle is gone.. not real s

ure though. Sent high bill letter. dgh/billing

0911    29435085  313771       090222794 Graves Charles M 2009/07/14 HESSDG 2009/07/14 HESSDG 1804 Cindy Lynn St Urbana IL 618027774

7/14/09 high bill...7/10 read 14 previous 5/6 read 4..Service

order verified read 14..Sent high bill letter. dgh/billing

0911    29435193  523096       090222688 McCormick Christine M 2009/07/14 HESSDG 2009/07/14 HESSDG 2704 Brownfield Rd #417 Urbana IL 61802

7/14/09 High bill..7/10 read 533 previous 5/6 read 503..Service

order verified read 533..Sent high bill letter. dgh/billing

0911    29437999  320291       090226771 Johnson Robert N 2009/07/15 HARTLD 2009/07/15 HARTLD 3210 Valerie Dr Champaign IL 618221845

BILLING***7-15-09***LH****HIGH USAGE...SENT HC LETTER

0911    29439958  599595       090223048 Ivanhoe Partners LLC 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 26 Ivanhoe Dr Urbana IL 618021254

07/15/09 sent high consumption letter due to usage tripled. 07/10

/09 mredt service order verified read 120 is correct. ml/billing

...bill batch

0911    29439964  573785       090224079 College Park Management 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 1715 N Melrose Village Cir #1013 Urbana IL 618010848

07/15/09 sent high consumption letter due to usage tripled. 07/13

/09 mredt service order verified read 1284 is correct. ml/billing

...bill batch

0911    29439999  314142       090223050 Hendrix Marilu 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 30 Ivanhoe Dr Urbana IL 618021254

07/15/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 174 is correct. ml/billing

...bill batch

0911    29440078  726599       090225260 Anderson Darlene 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 1506 N Ridgeway Ave Champaign IL 618211714

07/15/09 sent high consumption letter due to usage tripled. 07/14

/09 bilrd service order verified read 312 is correct. ml/billing

...bill batch....fsr noted 2 toilets were running

0911    29441398  320470       090226914 Cook Jeff 2009/07/16 HARTLD 2009/07/16 HARTLD 504 S Walnut St Bondville IL 61815

BILLING***7-16-09***LH***HIGH USAGE..SENT HC LETTER

0911    29441412  320580       090226980 Patton Donald R 2009/07/16 HARTLD 2009/07/16 HARTLD 5014 W Springfield Ave Champaign IL 618229709

BILLING***7-16-09***LH****HIGH USAGE...SENT HC LETTER

0911    29445558  698776       090319874 Amdocs Champaign, Inc. 2009/07/17 LAUGHLMM 2009/07/17 LAUGHLMM 2109 A Fox Dr Champaign IL 61820

07/17/09 sent high consumption letter due to uest service order v

erified read. ml/billing...sent letter.
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0911    29450321  829772       090225807 Williams Blake D 2009/07/20 LAUGHLMM 2009/07/20 LAUGHLMM 1611 Williamsburg Dr Champaign IL 618211918

07/20/09 sent high consumption letter due to usage tripled. 07/16

/09 bilrd service order verified read 422 is correct. Fsr stated

outside spigot was leaking. ml/billing...bill batch.

0911    29450831  317496       090225213 Putt Zone 2009/07/20 HARTLD 2009/07/20 HARTLD 815 Dennison Dr #A Champaign IL 618202506

BILLING***7-20-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29450838  317700       090225352 Developmental Srvce 2009/07/20 HARTLD 2009/07/20 HARTLD 1303 N Mckinley Ave #4 Champaign IL 618212119

BILLING***7-20-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29450875  317726       090225366 Chaney Claudia L 2009/07/20 HARTLD 2009/07/20 HARTLD 1206 Redwood Dr Champaign IL 618212108

BILLING***7-20-09***LH*****HIGH USAGE SENT HC LETTER

0911    29450886  318353       090225773 Hayden Eula M 2009/07/20 HARTLD 2009/07/20 HARTLD 1611 Sheffield Rd Champaign IL 618211946

BILLING***7-20-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29450892  318390       090225796 Jeffery Mabel 2009/07/20 HARTLD 2009/07/20 HARTLD 1620 W Lock Raven Rd Champaign IL 618211902

BILLING***7-20-09***LH*****PER SERVICE ORDER CUSTOMER LEFT WATER

HOSE ON ALL NIGHT.

0911    29453541  671974       090311981 Garcia Paul M 2009/07/20 HARTLD 2009/07/20 HARTLD 625 Sedgegrass Dr Champaign IL 61822

BILLING***7-20-09***LH****HIGH USAGE..SENT HC LETTER

0911    29453544  692075       090314950 Williams Maureen C 2009/07/20 HARTLD 2009/07/20 HARTLD 3904 Wild Flower Dr Champaign IL 61822

BILLING***7-20-09***LH****PER SERVICE ORDER DAUGHTER LEFT SINK RU

NNING AND IT FLOODED BASEMENT...

0911    29453557  726289       090318866 Raymer Sarah L 2009/07/20 HARTLD 2009/07/20 HARTLD 3802 Brookfield Dr Champaign IL 61822

BILLING***7-20-09***LH****HIGH USAGE..SENT HC LETTER

0911    29453601  753306       090323797 Seeber Farms 2009/07/20 HARTLD 2009/07/20 HARTLD 1603 N Mattis Ave Champaign IL 61821

BILLING***7-20-09***LH****HIGH USAGE..SENT HC LETTER

0911    29456936  777425       090226018 Smith Tenessia 2009/07/21 HARTLD 2009/07/21 HARTLD 1508 Joanne Ln Champaign IL 618211513

BILLING***7-21-09***LH****HIGH USAGE...TOILET LEAK

0911    29456947  786810       090322158 Binger Janice 2009/07/21 HARTLD 2009/07/21 HARTLD 1329 West Ridge Ln Champaign IL 61822

BILLING***7-21-09***LH****HIGH USAGE..SENT HC LETTER

0911    29456950  792964       090226282 Jones Amber 2009/07/21 HARTLD 2009/07/21 HARTLD 1905 Roberta Ave Champaign IL 618211535

BILLING***7-21-09***LH****SENT HC LETTER..HIGH USAGE

0911    29456952  793762       090313412 Herzog Amanda 2009/07/21 HARTLD 2009/07/21 HARTLD 1316 Cobblestone Way Champaign IL 61822

BILLING***7-21-09***LH****HIGH USAGE..SENT HC LETTER

0911    29456959  807176       090327040 Newline Homes 2009/07/21 HARTLD 2009/07/21 HARTLD 3810 Boulder Ridge Dr Champaign IL 61822

BILLING***7-21-09***LH****HIGH USAGE...SENT HC LETTER

0911    29456963  818554       090326176 Christopher Lindsay E 2009/07/21 HARTLD 2009/07/21 HARTLD 808 Chickory Dr Champaign IL 61822

BILLING***7-21-09***LH****HIGH USAGE..SENT HC LETTER
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0911    29456979  327232       090230941 Wright Hewitt 2009/07/21 HARTLD 2009/07/21 HARTLD 701 W Columbia Ave Champaign IL 618203303

BILLING***7-21-09***LH****HIGH USAGE..SENT HC LETTER

0911    29457000  327864       090231313 Flynn Palmer Tague 2009/07/21 HARTLD 2009/07/21 HARTLD 402 W Church St Champaign IL 618203411

BILLING***7-21-09***LH****HIGH USAGE...SENT HC LETTER

0911    29457046  328245       090231510 Dawson CL LLC 2009/07/21 HARTLD 2009/07/21 HARTLD 309 W University Ave Champaign IL 618203958

BILLING***7-21-09***LH****HIGH USAGE...CUSTOMER HAS LEAK SENT HC

LETTER

0911    29457055  328321       090231570 Jancola Angela E 2009/07/21 HARTLD 2009/07/21 HARTLD 203 S New St Champaign IL 618204620

BILLING***7-21-09***LH****HIGH USAGE...SENT HC LETTER

0911    29457183  752145       090230936 Beck Dean 2009/07/21 HARTLD 2009/07/21 HARTLD 711 W Columbia Ave Champaign IL 618203303

BILLING***7-21-09***LH****HIGH USAGE..SENT HC LETTER

0911    29457186  766802       090231632 Schackart Richard 2009/07/21 HARTLD 2009/07/21 HARTLD 506 W White St #4 Champaign IL 618204734

BILLING***7-21-09***LH****HIGH USAGE..SENT HC LETTER

0911    29457381  326908       090230759 Ingersoll Chris L 2009/07/21 HARTLD 2009/07/21 HARTLD 806 W Vine St Champaign IL 618202825

BILLING***7-21-09***LH****SENT HC LETTER HIGH USAGE

0911    29458766  837746       090227340 Carico Sherry 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 3402 Katie Lynn Dr Champaign IL 618228527

07/21/09 sent high consumption letter due to high opening bill an

d bilrd service order wasn't worked yet to verify read. ml/billin

g...bill batch.

0911    29463131  329260       090231969 Bank Illinois 2009/07/22 HARTLD 2009/07/22 HARTLD 314 S Randolph St Champaign IL 618204812

BILLING***7-22-09***LH*****HIGH USAGE...SENT HC LETTER

0911    29463142  329427       090232095 Central Il Auto Body Inc 2009/07/22 HARTLD 2009/07/22 HARTLD 334 N Walnut St Champaign IL 618203619

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29463200  329924       090232465 Pelmore Willis 2009/07/22 HARTLD 2009/07/22 HARTLD 508 E Vine St Champaign IL 618203251

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29463209  330011       090232518 Taylor Dorothy A 2009/07/22 HARTLD 2009/07/22 HARTLD 614 Phillips Dr Champaign IL 618203113

BILLING***7-22-09***LH*****HIGH USAGE...SENT HC LETTER

0911    29463266  330551       090232877 Wojnar Victor MD S 2009/07/22 HARTLD 2009/07/22 HARTLD 301 E University Ave Champaign IL 618204273

BILLING***7-22-09***LH*****HIGH USAGE...SENT HC LETTER

0911    29463697  324007       090228831 Blackwelder Michael R 2009/07/22 HARTLD 2009/07/22 HARTLD 908 W Columbia Ave Champaign IL 618212742

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29466831  333556       090233780 Trophy Time Inc 2009/07/23 HARTLD 2009/07/23 HARTLD 45 E Logan St Champaign IL 618204144

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0911    29466836  333851       090233876 University Properties 2009/07/23 HARTLD 2009/07/23 HARTLD 106 N Gregory St MULTI Urbana IL 618012482

BILLING***7-23-09***LH****DELETING FROM BATCH SAME DAY TURN ON
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0911    29466838  334142       090233970 1ST FEDERAL OF CHAMP/URBANA 2009/07/23 HARTLD 2009/07/23 HARTLD 301 W Springfield Ave Urbana IL 618012601

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0911    29466858  336488       090234889 Provena Crisis Nursery 2009/07/23 HARTLD 2009/07/23 HARTLD 1309 W Hill St Urbana IL 618011405

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0911    29466863  336700       090235028 Pearson Jestine 2009/07/23 HARTLD 2009/07/23 HARTLD 1410 W Beech St #A Urbana IL 618011417

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0911    29466868  336804       090235114 Miller Dorothy M 2009/07/23 HARTLD 2009/07/23 HARTLD 1506 Carver Dr Urbana IL 618011308

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0911    29466877  336865       090235160 Sykes Edward 2009/07/23 HARTLD 2009/07/23 HARTLD 1206 Ellis Dr Urbana IL 618011317

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0911    29466937  473167       090234207 U of I - 1114/W1 2009/07/23 HARTLD 2009/07/23 HARTLD 1108 W Stoughton St Urbana IL 618012419

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0911    29466943  492562       090234929 PELMORE JR SYLVESTER 2009/07/23 HARTLD 2009/07/23 HARTLD 906 W Hill St Urbana IL 618011516

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0911    29466964  585644       090233216 VERSYPT JOHN 2009/07/23 HARTLD 2009/07/23 HARTLD 209 E Clark St MULTI Champaign IL 618204268

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0911    29466971  609418       090234850 ROOF DAVID 2009/07/23 HARTLD 2009/07/23 HARTLD 1010 W Church St Urbana IL 618011502

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0911    29467009  699888       090235407 Urbana Associates LLC 2009/07/23 HARTLD 2009/07/23 HARTLD 1325 N Lincoln Ave #HSE Urbana IL 618011659

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0911    29467010  699889       090235392 Urbana Associates LLC 2009/07/23 HARTLD 2009/07/23 HARTLD 1323 N Lincoln Ave #HSE Urbana IL 618011655

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0911    29467019  699890       090235390 Urbana Associates LLC 2009/07/23 HARTLD 2009/07/23 HARTLD 1321 N Lincoln Ave IRRIG Urbana IL 618011665

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0911    29467479  327850       090231299 Champaign Park District 2009/07/23 HESSDG 2009/07/23 HESSDG 130 W Park Ave IRRIG Champaign IL 618203927

7/23/09 High bill..7/22 read 541 prior 5/14 read 501..Service

order verified read 541..(7/17/09 read 537) states pretty flowers

Sent high bill letter. dgh/billing

0911    29471196  338672       090236067 Smith Linda M 2009/07/24 HESSDG 2009/07/24 HESSDG 303 Country Club Rd Urbana IL 618011107

07/24/09 Sent high consumption notice due to usage 2 times higher

than prior year. dgh/billing

0911    29471223  339014       090236295 Family Christian Stores 2009/07/24 HESSDG 2009/07/24 HESSDG 1006 N Cunningham Ave Urbana IL 618021816

7/24/09 High bill..service order verified leak on customer side..

sent high bill letter. dgh/billing

0911    29471456  579028       090235737 Carl Foundation Rentals 2009/07/24 HESSDG 2009/07/24 HESSDG 708 N Coler Ave Urbana IL 618011617

07/24/09 Sent high consumption notice due to usage 2 times higher

than prior year. dgh/billing
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0911    29471497  614095       090235658 Wild Jevon 2009/07/24 HESSDG 2009/07/24 HESSDG 901 N Busey Ave Urbana IL 618011605

07/24/09 Sent high consumption notice due to usage 2 times higher

than prior year

0911    29478181  805349       090325995 Taylor Brandon 2009/07/27 HARTLD 2009/07/27 HARTLD 34 Main St #202 Champaign IL 61820

BILLING***7-27-09***LH*****HIGH USAGE...SENT HC LETTER

0911    29478214  797838       090232449 Apostoic Penecostal Church 2009/07/27 HARTLD 2009/07/27 HARTLD 605 E Grove St Champaign IL 618203240

BILLING***7-27-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29478239  495337       090231879 MENTAL HEALTH CENTER 2009/07/27 HARTLD 2009/07/27 HARTLD 311 W White St Champaign IL 618204805

BILLING***7-27-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29478244  330338       090232737 Vaughn Clara M 2009/07/27 HARTLD 2009/07/27 HARTLD 309 E Church St Champaign IL 618203707

BILLING***7-27-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29478252  330065       090232560 Gill Samuel 2009/07/27 HARTLD 2009/07/27 HARTLD 403 E Columbia Ave Champaign IL 618203201

BILLING***7-27-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29478256  330056       090232552 Johnson George 2009/07/27 HARTLD 2009/07/27 HARTLD 305 Foxwell Ct Champaign IL 618203132

BILLING***7-27-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29480799  330436       090232790 Park Avenue 7th 2009/07/27 LAUGHLMM 2009/07/27 LAUGHLMM 212 E Park Ave Champaign IL 61820

07/27/09 sent high consumption letter due to usage tripled. 07/23

/09 bilrd service order verified read 32 is correct. ml/billing

...bill batch

0911    29482936  334156       090233983 Corson Enterprises 2009/07/28 HARTLD 2009/07/28 HARTLD 202 W Main St Urbana IL 618012622

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0911    29482946  336808       090235118 Thomas Mary 2009/07/28 HARTLD 2009/07/28 HARTLD 1503 N Romine St Urbana IL 618011337

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0911    29482955  690559       090234951 McKnight Edgar 2009/07/28 HARTLD 2009/07/28 HARTLD 1203 W Beslin St Urbana IL 618011418

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0911    29482960  733425       090235208 CREIGHTON LATONDRA N 2009/07/28 HARTLD 2009/07/28 HARTLD 1208 Eureka St Urbana IL 618011321

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0911    29482984  747041       090235017 Davis Harold D 2009/07/28 HARTLD 2009/07/28 HARTLD 1211 W BEECH ST URBANA IL 618011412

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0911    29483004  340955       090237066 O Rourke Carolyn Y 2009/07/28 HESSDG 2009/07/28 HESSDG 2403 Edward St Urbana IL 618022219

07/28/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29483017  793950       090234806 Cudzich Katarzyna 2009/07/28 HARTLD 2009/07/28 HARTLD 1012 W Clark St #32 Urbana IL 618012449

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0911    29483127  699879       090235364 Urbana Associates LLC 2009/07/28 HARTLD 2009/07/28 HARTLD 1345 N Lincoln Ave #HSE Urbana IL 618011366

BILLING***7-28-09****LH****HIGH USAGE....SENT HC LETTER
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0911    29483195  341202       090237275 Bolton Jimmie 2009/07/28 HESSDG 2009/07/28 HESSDG 2923 E Rutherford Dr Urbana IL 618029401

07/28/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29483271  341261       090237309 Chani Harminder 2009/07/28 HESSDG 2009/07/28 HESSDG 404 N Abbey Rd Urbana IL 618022271

07/28/09 Sent high consumption notice due to usage 2 times higher

than prior month. dgh/billing

0911    29483675  834796       090236605 Cruz Joshwa 2009/07/28 HESSDG 2009/07/28 HESSDG 1010 E Kerr Ave #105 Urbana IL 618022303

than prior usage. dgh/billing

07/28/09 Sent high consumption notice due to usage 2 times higher

0911    29483698  813071       090237220 Yancey Cynthia 2009/07/28 HESSDG 2009/07/28 HESSDG 2710 Coddington Cir Urbana IL 618022264

07/28/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0911    29483955  756753       090236513 Chaffin Charles 2009/07/28 HARTLD 2009/07/28 HARTLD 1020 E Kerr Ave #106 Urbana IL 618022315

BILLING***7-28-09****LH***HIGH USAGE..SENT HC LETTER...

0911    29483969  734852       090237593 Deem Marcia 2009/07/28 HARTLD 2009/07/28 HARTLD 500 E Grand Ave St Joseph IL 618739249

BILLING***7-28-09****LH***HIGH USAGE..SENT HC LETTER...

0911    29484013  712562       090236506 Town & Country Apartments LLC 2009/07/28 HARTLD 2009/07/28 HARTLD 1020 E Kerr Ave #POOL Urbana IL 618029142

BILLING***7-28-09****LH***HIGH USAGE..SENT HC LETTER...

0911    29484030  549017       090236854 Mannen John R 2009/07/28 HARTLD 2009/07/28 HARTLD 810 E Park St Urbana IL 618022026

BILLING***7-28-09****LH***HIGH USAGE..SENT HC LETTER...

0911    29484035  483176       090220418 Parkland College 2009/07/28 HARTLD 2009/07/28 HARTLD 2400 W Bradley Ave #ATH Champaign IL 618211806

BILLING***7-28-09****LH***HIGH USAGE..SENT HC LETTER...

0911    29484968  340562       090236797 East Lawn Burial Park 2009/07/28 HESSDG 2009/07/28 HESSDG 802 N Cunningham Ave Urbana IL 618021726

7/28/09 Sent high bill letter due to usage 2 times higher than pr

evious year. dgh/billing

0911    29487028  343098       090238646 Kloster Sharen 2009/07/29 LEFLORLA 2009/07/29 LEFLORLA 108 S 5th St St Joseph IL 618739034

7/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29487308  547967       090303955 Dable Stephaine L 2009/07/29 LEFLORLA 2009/07/29 LEFLORLA 606 GLENWOOD DR ST JOSEPH IL 61873

7/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29487329  625124       090309298 KIETZMANN LAURA 2009/07/29 LEFLORLA 2009/07/29 LEFLORLA 528 HAWTHORNE DR ST JOSEPH IL 61873

7/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29487347  638192       090312550 LONG KELLY 2009/07/29 LEFLORLA 2009/07/29 LEFLORLA 1505 Dover Dr St Joseph IL 61873

7/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER



10/02/09  8:08:22 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0037

MCMILLRL High Bill Utility Contacts for District Champaign PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0911    29497234  345214       090240089 Collins Janice K 2009/07/31 HARTLD 2009/07/31 HARTLD 2016 Country Squire Dr Urbana IL 618025510

BILLING***7-31-09***LH****HIGH USAGE...SENT HC LETTER

0911    29497277  346726       090240815 Rhodes P Jean 2009/07/31 HARTLD 2009/07/31 HARTLD 1106 E Pennsylvania Ave Urbana IL 618015317

BILLING***7-31-09***LH****HIGH USAGE...SENT HC LETTER

0911    29497322  513619       090240134 Ervin Felicia 2009/07/31 HESSDG 2009/07/31 HESSDG 1702 Hunter St Urbana IL 618025516

07/31/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0911    29497343  816945       090240917 Halley Stephany R 2009/07/31 HARTLD 2009/07/31 HARTLD 1111 E Michigan Ave Urbana IL 618015359

BILLING***7-31-09***LH****HIGH USAGE...SENT HC LETTER

0911    29497355  589519       090240224 Schafer Daniel R 2009/07/31 HARTLD 2009/07/31 HARTLD 1008 Austin Dr Urbana IL 618025416

BILLING***7-31-09***LH****HIGH USAGE...SENT HC LETTER

0911    29497387  611572       090240735 FARDEN JANELL 2009/07/31 HARTLD 2009/07/31 HARTLD 1003 E Delaware Ave Urbana IL 618015233

BILLING***7-31-09***LH****HIGH USAGE...SENT HC LETTER

0911    29497397  624538       090240997 DEVAULT QUINTON 2009/07/31 HARTLD 2009/07/31 HARTLD 1204 S Anderson St Urbana IL 618015108

BILLING***7-31-09***LH****HIGH USAGE...SENT HC LETTER

0911    29497400  645507       090240084 Abeasi Alikamar Hossain 2009/07/31 HARTLD 2009/07/31 HARTLD 2006 Country Squire Dr Urbana IL 618025510

BILLING***7-31-09***LH****HIGH USAGE...SENT HC LETTER

0911    29497401  645507       090240084 Abeasi Alikamar Hossain 2009/07/31 HESSDG 2009/07/31 HESSDG 2006 Country Squire Dr Urbana IL 618025510

07/31/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh /billing

0911    29497426  793299       090240320 Thomas Bryant 2009/07/31 HARTLD 2009/07/31 HARTLD 1311 Ivanhoe Way Urbana IL 618025425

BILLING***7-31-09***LH****HIGH USAGE...SENT HC LETTER

0911    29497436  726350       090240985 Hampson Savannah 2009/07/31 HARTLD 2009/07/31 HARTLD 802 E Michigan Ave Urbana IL 618015273

BILLING***7-31-09***LH****HIGH USAGE...SENT HC LETTER

0911    29497739  341106       090237200 Deck Virginia F 2009/07/31 LEFLORLA 2009/07/31 LEFLORLA 306 E Dodson Dr Urbana IL 618022214

7/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29497744  726579       090321277 Oneal Builders 2009/07/31 LEFLORLA 2009/07/31 LEFLORLA 5007 Chestnut Grove Dr Champaign IL 61822

7/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29497748  802730       090236544 Vita Jenine 2009/07/31 LEFLORLA 2009/07/31 LEFLORLA 1016 E KERR AVE #207 URBANA IL 618029112

7/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..SENDING B

ILL WITH READING 470 MREDT SERVICE ORDER ISSUE TO VERIFY READ NO

READING OBTAIN IN 3 DAT WINDOW..LAL/BILLING SENT LETTER

0911    29497772  812649       090236749 Pittman Colleen 2009/07/31 LEFLORLA 2009/07/31 LEFLORLA 1112 N Eastern Ave Urbana IL 618021908

7/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER
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0911    29504169  342700       090238331 VILLAGE OF SAINT JOSEPH 2009/08/03 HARTLD 2009/08/03 HARTLD 805 S Water St St Joseph IL 61873

BILLING*****8-3-09***LH*****HIGH USAGE...SENT HC LETTER...CUSTOME

R HAS LEAK

0911    29504176  342982       090238558 Fiscus Dennis 2009/08/03 HARTLD 2009/08/03 HARTLD 407 S Water St St Joseph IL 618739162

BILLING*****8-3-09***LH*****CUSTOMER FILLED POOL...HIGH BILL...SE

NT HC LETTER

0911    29504201  343072       090238625 Purcell Nathan 2009/08/03 HARTLD 2009/08/03 HARTLD 205 E Sherman St St Joseph IL 618738945

BILLING*****8-3-09***LH*****HIGH USAGE..PER SERVICE ORDER CUSTOME

R HAS BEEN WATERING PLANTS AND YARD

0911    29504205  343091       090238640 Redwood Eric 2009/08/03 HARTLD 2009/08/03 HARTLD 505 E Sherman St St Joseph IL 618739043

BILLING*****8-3-09***LH*****PER SERVICE ORDER LOTS OF WATERING

HIGH USAGE

0911    29504428  503394       090299417 RIEGEL PAUL 2009/08/03 HARTLD 2009/08/03 HARTLD 1703 Catalpa Ct St Joseph IL 61873

BILLING*****8-3-09***LH*****HIGH USAGE..SENT HC LETTER..PER SERVI

CE ORDER LOTS OF LANDSCAPE AND WATERING

0911    29504463  619303       090238293 Logan Scott & Angelia 2009/08/03 HARTLD 2009/08/03 HARTLD 705 Somerset Cir St Joseph IL 618739619

BILLING*****8-3-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29504480  756695       090323606 Trame Michelle 2009/08/03 HARTLD 2009/08/03 HARTLD 1000 Reagan Dr St Joseph IL 61873

BILLING*****8-3-09***LH*****HIGH USAGE...CUSTOMER WATERING SOD

0911    29504493  819579       090237765 DeWeese Tracy L 2009/08/03 HARTLD 2009/08/03 HARTLD 400 Sherwood Dr St Joseph IL 618739467

BILLING*****8-3-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29504495  818163       090241750 Dooher Brandon M 2009/08/03 LAUGHLMM 2009/08/03 LAUGHLMM 206 S Cottage Grove Ave Urbana IL 618023504

08/03/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0911    29504614  837061       090238302 Sanderson William 2009/08/03 LEFLORLA 2009/08/03 LEFLORLA 705 Rainbow Dr St Joseph IL 61873

  8/03/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29504623  837093       090328077 Moberg Melinda J 2009/08/03 LEFLORLA 2009/08/03 LEFLORLA 407 Reagan Dr St Joseph IL 61873

8/03/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0911    29508113  344878       090239855 Iensee Souvanee 2009/08/04 LEFLORLA 2009/08/04 LEFLORLA 2003 E Vermont Ave Urbana IL 618025578

8/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO LAST YEAR...LAL/BILLING SENT LETTER

0911    29508117  664809       090239012 Pettigrew Flora L 2009/08/04 LEFLORLA 2009/08/04 LEFLORLA 307 Sunrise Dr Urbana IL 618024650

8/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO LAST YEAR...LAL/BILLING SENT LETTER

0911    29508124  778303       090303301 Pickett Stephanie 2009/08/04 LEFLORLA 2009/08/04 LEFLORLA 1422 MONTGOMERY ST URBANA IL 61802

8/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO LAST YEAR...LAL/BILLING SENT LETTER
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0911    29508131  791242       090323058 Corkins Mark 2009/08/04 LEFLORLA 2009/08/04 LEFLORLA 1306 Ogelthorpe Ave Urbana IL 61802

8/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO LAST YEAR...LAL/BILLING SENT LETTER

0911    29511331  847683       090240559 Jones Alethia 2009/08/05 LAUGHLMM 2009/08/05 LAUGHLMM 1706 James Cherry Dr #B Urbana IL 618025434

08/05/09 sent high consumption letter due to usage tripled. 08/04

/09 bilrd service order verified read 1200 is correct. ml/billing

...bill batch

0911    29512884  804424       090244521 Moh Lionel 2009/08/05 LAUGHLMM 2009/08/05 LAUGHLMM 711 W Elm St #19 Urbana IL 618013155

08/05/09 sent high consumption letter due to usage tripled. 08/04

/09 bilrd service order verified read 205 is correct. Fsr noted t

here was movement on meter, but no access. ml/billing...bill batc

h.

0911    29512959  351189       090243259 Stone Sylvia 2009/08/05 LEFLORLA 2009/08/05 LEFLORLA 504 W Delaware Ave Urbana IL 618014911

8/5/09-DELETED FROM BATCH DUE TO NO ACTUAL READ FOR A OPENING BI

LL BILLING LESS THAN 5 DAYS OR LESS 5 DOLLARS..LAL/BILLING

0911    29513073  810301       090240358 Citi Bank 2009/08/05 LAUGHLMM 2009/08/05 LAUGHLMM 1205 S Lierman Ave Urbana IL 618025451

08/05/09 sent high consumption letter due to usage tripled. 08/04

/09 bilrd service order verified read 1788 is correct.  Fsr noted

on service order leak on customer side...ml/billing...bill batch.

0911    29513105  784651       090240091 Cribbs Bryan 2009/08/05 LAUGHLMM 2009/08/05 LAUGHLMM 2013 Country Squire Dr Urbana IL 618025509

08/05/09 sent high consumption letter due to usage tripled. 08/03

/09 bilrd service order verified read 409 is correct. ml/billing

...bill batch

0911    29513202  386859       090261739 Johnson Louis 2009/08/05 LEFLORLA 2009/08/05 LEFLORLA 801 E Harding Dr Urbana IL 618016309

8/5/09-sent make up bill covering period 3/2/09 to 6/29/09 due to

force off in error...lal/billing

0911    29515459  838506       090245416 Chatterjee Abhishek 2009/08/06 HARTLD 2009/08/06 HARTLD 408 E Healey St #102 Champaign IL 618201603

BILLING***8-6-09****LH****HIGH USAGE..SENT HC LETTER

0911    29515476  835303       090326003 Larson Apts 2009/08/06 HARTLD 2009/08/06 HARTLD 907 S 3rd St #102 Champaign IL 61820

BILLING***8-6-09****LH****HIGH USAGE..SENT HC LETTER

0911    29515478  835225       090301111 Sadlacek Maura 2009/08/06 HARTLD 2009/08/06 HARTLD 51 E Green St #404 Champaign IL 61820

BILLING***8-6-09****LH****HIGH USAGE..SENT HC LETTER

0911    29515539  811514       090245393 Hwang Jamin 2009/08/06 HARTLD 2009/08/06 HARTLD 509 S 5th St #4 Champaign IL 618205525

BILLING***8-6-09****LH****HIGH USAGE..SENT HC LETTER

0911    29515605  801825       090301101 Jurevis John 2009/08/06 HARTLD 2009/08/06 HARTLD 51 E Green St #304 Champaign IL 61820

BILLING***8-6-09****LH****HIGH USAGE..SENT HC LETTER

0911    29516094  796634       090306713 Hamilton Lori 2009/08/06 HARTLD 2009/08/06 HARTLD 512 S 3RD ST #210 CHAMPAIGN IL 61820

BILLING***8-6-09***LH****HIGH USAGE..SENT HC LETTER
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0911    29516112  796962       090306761 Garrity Mike 2009/08/06 HARTLD 2009/08/06 HARTLD 512 S 3RD ST #121 CHAMPAIGN IL 61820

BILLING***8-6-09***LH***HIGH USAGE..SENT HC LETTER

0911    29516266  831067       090328398 Walder Jim 2009/08/06 HARTLD 2009/08/06 HARTLD 1101 Declaration Dr Savoy IL 61874

BILLING***8-6-09***LH***HIGH USAGE..SENT HC LETTER

0911    29516435  839089       090242312 Amrani Aziz 2009/08/06 HESSDG 2009/08/06 HESSDG 523 E Fairlawn Dr Urbana IL 618015145

8/6/09 High bill..8/4 read 31 previous 5/29 read 5.. Service

order verified read..Sent high bill letter. dgh/billing

0911    29516454  820783       090242155 Deal Andrew 2009/08/06 HESSDG 2009/08/06 HESSDG 404 E Michigan Ave #8 Urbana IL 618015165

8/6/09  High bill..8/4 read 548 previous 5/29 read 418...Service

order verified read 548 (7/31 read 537) ..Sent high bill letter

dgh/billing

0911    29527983  366863       090248650 Klatt George 2009/08/11 HESSDG 2009/08/11 HESSDG 611 W Springfield Ave MULTI Champaign IL 618208410

08/11/09 Sent high consumption notice due to usage 2 times  than

previous month. dgh/billing

0911    29528187  812651       090248759 ELSTON BETH 2009/08/11 HESSDG 2009/08/11 HESSDG 505 W Healey St MULTI Champaign IL 618205062

8/11/09 High bill..8/7 read 344 previous 6/4 read 289..Service

order verified read 344..Sent high bill letter..dgh/billing

0911    29528284  367285       090248837 Schmidt Pamela S 2009/08/11 HESSDG 2009/08/11 HESSDG 711 Arlington Ct Champaign IL 618205001

08/11/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29528437  367776       090249189 Bochte William R 2009/08/11 HESSDG 2009/08/11 HESSDG 702 Hessel Bl Champaign IL 618206341

08/11/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29528487  367900       090249286 Trebellas John 2009/08/11 HESSDG 2009/08/11 HESSDG 803 DODDS DR CHAMPAIGN IL 618206807

08/11/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29528552  368098       090249445 Johnson Keith M 2009/08/11 HESSDG 2009/08/11 HESSDG 1210 W Springfield Ave Champaign IL 618213203

08/11/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29528573  368110       090249454 Moore Vernon D 2009/08/11 HESSDG 2009/08/11 HESSDG 1312 W Springfield Ave Champaign IL 618213109

08/11/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29528590  368214       090249537 Speed Lube 14 2009/08/11 HESSDG 2009/08/11 HESSDG 901 W Springfield Ave Champaign IL 618213305

08/11/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29529050  793209       090248634 Farid Alia H 2009/08/11 HESSDG 2009/08/11 HESSDG 803 W Springfield Ave #N Champaign IL 618204785

08/11/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing
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0911    29529297  798985       090289164 Schwieter Robert P 2009/08/11 HESSDG 2009/08/11 HESSDG 1222 1/2 W Daniel St Champaign IL 61821

08/11/09 High bill due to estimated reads last actual read 04/07/

09 sent letter dgh/billing

0911    29529342  787317       090250540 Siena Jerold 2009/08/11 HESSDG 2009/08/11 HESSDG 1513 Waverly Dr Champaign IL 618215001

08/11/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0911    29530140  802876       090245521 Albahbahani Hashim 2009/08/11 HESSDG 2009/08/11 HESSDG 505 S 4th St #207 Champaign IL 618205434

8/11/09 High bill..8/7 read 142 previous 6/2 read 112..Service

order verified read 142 (8/4/09 read 141) sent high bill letter.

dgh/billing

0911    29530278  697792       090246099 Tristar Marketing LLC 2009/08/11 LAUGHLMM 2009/08/11 LAUGHLMM 57 E Green St Champaign IL 618207900

08/11/09 sent high consumption letter due to usage tripled. 08/07

/09 mredt service order verified read 1180 is correct. ml/billing

...bill batch

0911    29545189  371225       090251583 Yarber Ann T 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 902 Hollycrest Dr Champaign IL 618214208

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

0911    29545192  371262       090251605 BULLOCK MARY 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 807 Hollycrest Dr Champaign IL 618214209

8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0911    29545202  371631       090251851 Johnson Virginia C 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 2416 Carrelton Dr Champaign IL 618214764

8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0911    29545222  449578       090251260 Yau Katie 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 1812 Greendale Dr Champaign IL 618214915

  8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0911    29545277  771467       090251209 Rials Cory W 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 1412 Hollycrest Dr Champaign IL 618214905

8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0911    29546389  826145       090254569 Brinkoetter William 2009/08/17 LAUGHLMM 2009/08/17 LAUGHLMM 4303 Creston Dr Champaign IL 618229342

08/17/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing....bill batch.

0911    29546436  801187       090324517 Anderson Dan 2009/08/17 LAUGHLMM 2009/08/17 LAUGHLMM 4903 Westborough Dr Champaign IL 61822

8/17/09 sent high consumption letter due to usage doubled causing

high bill.

0911    29546453  792280       090325652 Faughn Shirley J 2009/08/17 LAUGHLMM 2009/08/17 LAUGHLMM 1708 Mullikin Dr Champaign IL 61822

08/17/09 sent high consumption letter due usage doubled causing h

igh bill. ml/billing...bill batch.

0911    29546463  376773       090254910 Shapland James T 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 4102 Farhills Dr Champaign IL 618229301

8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER
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0911    29546467  790529       090254543 Byers Steve 2009/08/17 LAUGHLMM 2009/08/17 LAUGHLMM 4414 Southford Trace Dr Champaign IL 618223505

08/17/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0911    29549258  840099       090328908 Classic Homes 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 1015 Declaration Dr Savoy IL 61874

08/18/09 sent high consumption letter due to usage tripled. 08/14

/09 bilrd service order verified read 110 is correct. ml/billing

...bill batch

0911    29549367  376955       090255052 Tummelson Hurshal 2009/08/18 HESSDG 2009/08/18 HESSDG 4102 Club House Dr Champaign IL 618229772

08/18/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29549375  376958       090255054 Hoffman Erwin J 2009/08/18 HESSDG 2009/08/18 HESSDG 4110 Club House Dr Champaign IL 618229772

08/18/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0911    29549683  377698       090255519 Stewart Margaret 2009/08/18 HESSDG 2009/08/18 HESSDG 3202 Stoneybrook Dr Champaign IL 618225234

08/18/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0911    29549762  377747       090255560 Wyatt Arthur R 2009/08/18 HESSDG 2009/08/18 HESSDG 2001 S Duncan Rd Champaign IL 618225217

08/18/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29549831  377858       090255643 Schmidt Rick L 2009/08/18 HESSDG 2009/08/18 HESSDG 2207 Valley Brook Dr Champaign IL 618226117

08/18/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29551012  372558       090252478 POLITE GUS 2009/08/18 HESSDG 2009/08/18 HESSDG 806 Westfield Dr Champaign IL 618214135

8/18/09 High bill..8/17 read 431 previous 6/9 read 403..service

order verified read 431..sent high bill letter..dgh/billing

0911    29551625  557752       090253153 MAYZ KURTIS A 2009/08/18 HESSDG 2009/08/18 HESSDG 2403 W Springfield Ave #Z13 Champaign IL 618212847

8/18/09 High bill..8/17 read 488 previoius 6/10 read 437..service

 order verified read 488..Sent high bill letter. dgh/billing

0911    29552853  373255       090252942 Countrybrook-Oxford 2009/08/19 HESSDG 2009/08/19 HESSDG 2592 W Springfield Ave #8B Champaign IL 618212889

8/19/09 High bill..8/18 read 2725 previous 6/10 read 2270....

service order verified read 2725 (8/11 read 2709)  Sent high

bill letter dgh/billing

0911    29553774  592598       090255049 GALBREATH DOUG 2009/08/19 HARTLD 2009/08/19 HARTLD 4006 Club House Dr Champaign IL 618229281

BILLING***8-19-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29553877  378282       090255935 Seda Marlene B 2009/08/19 HARTLD 2009/08/19 HARTLD 2503 Arden Dr Champaign IL 618215353

BILLING***8-19-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29553882  378282       090255935 Seda Marlene B 2009/08/19 HARTLD 2009/08/19 HARTLD 2503 Arden Dr Champaign IL 618215353

BILLING***8-19-09***LH*****HIGH USAGE..SENT HC LETTER
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0911    29553916  843779       090256742 Ingrsoll William 2009/08/19 HARTLD 2009/08/19 HARTLD 1620 Ridgeland Dr Champaign IL 618215454

BILLING***8-19-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29553919  840000       090256679 Beamer Josh 2009/08/19 HARTLD 2009/08/19 HARTLD 1831 Parkdale Dr Champaign IL 618215461

BILLING***8-19-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29553920  840175       090256932 Staggs Jacob 2009/08/19 HARTLD 2009/08/19 HARTLD 1803 Winchester Dr Champaign IL 618215810

BILLING***8-19-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29553923  839228       090255820 MultiCultural Community Center 2009/08/19 HARTLD 2009/08/19 HARTLD 2909 WATTERSON CT CHAMPAIGN IL 618225334

BILLING***8-19-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29553947  790464       090256324 Hasegawa-Johnson Yu 2009/08/19 HARTLD 2009/08/19 HARTLD 2705 Prairie Meadow Dr Champaign IL 618227611

BILLING***8-19-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29554068  378894       090256424 Bianco Richard P 2009/08/19 HARTLD 2009/08/19 HARTLD 2401 High Meadow Ln Champaign IL 618227667

BILLING***8-19-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29554109  378584       090256166 Suryk David W 2009/08/19 HARTLD 2009/08/19 HARTLD 1907 Rugby Rd Champaign IL 618215739

BILLING***8-19-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29555016  693985       090289550 Thacker Jason A 2009/08/19 HESSDG 2009/08/19 HESSDG 1109 Waters Edge Rd Champaign IL 61822

dgh/billing

8/19/09 High bill..8/18 read 593 previous 6/11 read 548..Service

order verified read 593 (8/12/09 read 588) sent high bill letter.

0911    29555040  728616       090322403 Arends Mark P 2009/08/19 HESSDG 2009/08/19 HESSDG 4703 Chestnut Grove Dr IRRIG Champaign IL 61822

 8/19/09 High bill..8/18 read 712 previous 6/11 read 610..Service

 order verified read 712 no movement..sent high bill letter. dgh/

 billing

0911    29555065  790956       090323729 Mcclure Kelly 2009/08/19 HESSDG 2009/08/19 HESSDG 1402 Wyndemere Point Dr Champaign IL 61822

8/19/09 Sent high consumption letter 8/18 read 457 tp 6/11 read

174..Service order verified read 457 state landscaping seems to b

we leaking (8/12/09 read 403) dgh/billing

0911    29555094  794786       090313860 Perks Christine 2009/08/19 HESSDG 2009/08/19 HESSDG 1606 Crabapple Ln Champaign IL 61822

8/19/09 High bill..8/18 read 128 previous 6/11 read 78..Service

order verified read 128..sent high bill letter. dgh/billing

0911    29555118  818232       090325473 Jackson Elizabeth 2009/08/19 HESSDG 2009/08/19 HESSDG 1404 English Oak Dr Champaign IL 61822

8/19/09 High bill..8/18 read 422 previous 6/11 read 273..Service

order verified read 422 (8/12/09 read 409) sent high bill letter.

 dgh/billing

0911    29558380  686148       090257834 METZ RONALD 2009/08/20 HARTLD 2009/08/20 HARTLD 1605 Harrington Dr Champaign IL 618216404

BILLING***8-20-09***LH****HIGH USAGE..SENT HC LETTER

0911    29558403  466579       090289552 Lacey Patricia K 2009/08/20 HARTLD 2009/08/20 HARTLD 1404 Devonshire Dr Champaign IL 61821

BILLING***8-20-09***LH****HIGH USAGE..SENT HC LETTER
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0911    29559296  376139       090254440 Trails At Brittany 2009/08/20 HESSDG 2009/08/20 HESSDG 1701 Staley Rd IRRIG Champaign IL 61820

 order verified read 69..(8/13/09 read 64) sent high bill letter

8/20/09 High bill..8/18 read 69 previious 6/12 read zero..Service

dgh/billing

0911    29559313  376171       090254461 Trails At Brittany 2009/08/20 HESSDG 2009/08/20 HESSDG 1713 Brighton Ct IRRIG Champaign IL 61822

8/20/09 High bill 8/18 read 315 previous 246..Service order

verified read 315 Sprinkler account sent high bill lettter. dgh/

billing

0911    29559457  484364       090254900 NELSON DANIEL B 2009/08/20 HESSDG 2009/08/20 HESSDG 3810 Farhills Dr Champaign IL 618229321

8/20/09 High bill 8/18 read 473 previous 6/12 read 341..Service

order verified read 473 (8/13/09 read 467) irrigation system is

leaking..sent high bill letter. dgh/billing

0911    29559654  706810       090313302 Jones Mike 2009/08/20 HESSDG 2009/08/20 HESSDG 4806 Horse Creek Dr Champaign IL 61822

8/20/09 High bill..8/18 read 1733 previous 6/12 read 1060..Servic

e order verified read 1733..sent high bill letter. dgh/billing

0911    29559670  708631       090314532 Hubbard Mary 2009/08/20 HESSDG 2009/08/20 HESSDG 5010 Stonebridge Dr Champaign IL 61822

8/20/09 High bill..8/18 read 420 previous 6/12 read 311.Service

order verified read 420 (8/13/09 read 401) sent high bill letter.

 dgh/billing

0911    29559782  841983       090326698 Sadiq Raja A 2009/08/20 LAUGHLMM 2009/08/20 LAUGHLMM 5105 Stonebridge Dr Champaign IL 61822

08/20/09 sent high consumption letter due to usage tripled. 08/18

/09 bilrd service order verified read 189 is correct. ml/billing

...bill batch

0911    29559790  837164       090325720 Stevenson Kathryn 2009/08/20 LAUGHLMM 2009/08/20 LAUGHLMM 4807 Allison Dr Champaign IL 61822

08/20/09 sent high consumption letter due to usage tripled. 08/18

/09 bilrd service order verified read 48 is correct. ml/billing

...bill batch

0911    29559792  836999       090327770 Blake Vicki L 2009/08/20 LAUGHLMM 2009/08/20 LAUGHLMM 2310 Savanna Dr Champaign IL 61822

08/20/09 sent high consumption letter due to usage tripled. 08/18

/09 bilrd service order verified read 72 is correct. ml/billing

...bill batch

0911    29559800  830079       090325585 McKechnie James K 2009/08/20 LAUGHLMM 2009/08/20 LAUGHLMM 1401 Wyndemere Point Dr Champaign IL 61822

08/20/09 sent high consumption letter due to usage tripled. 08/18

/09 bilrd service order verified read 505 is correct. per fsr cus

tomer has leak. ml/billing...bill batch.

0911    29559810  826321       090326986 Lakner Edward W 2009/08/20 LAUGHLMM 2009/08/20 LAUGHLMM 4906 Horse Creek Dr Champaign IL 61822

08/20/09 sent high consumption letter due to usage tripled. 08/18

/09 bilrd service order verified read 205 is correct. ml/billing

...bill batch

0911    29559812  790295       090325527 Sharif Diaane 2009/08/20 HESSDG 2009/08/20 HESSDG 5113 Stonebridge Dr Champaign IL 61822

8/20/09 High bill..read 242 previous 6/12 read 189..Service order

 verified read 242 (8/13 read 238) sent high bill letter. dgh/

billing



10/02/09  8:08:22 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0045

MCMILLRL High Bill Utility Contacts for District Champaign PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0911    29559826  820215       090325719 Gilbert Matthew J 2009/08/20 LAUGHLMM 2009/08/20 LAUGHLMM 4805 Allison Dr Champaign IL 61822

08/20/09 sent high consumption letter due to usage tripled. 08/18

/09 bilrd service order verified read 94 is correct. ml/billing

...bill batch

0911    29559833  815154       090326989 Duong Scott 2009/08/20 LAUGHLMM 2009/08/20 LAUGHLMM 2002 Wiggins St Champaign IL 61822

08/20/09 sent high consumption letter due to usage tripled. 08/18

/09 bilrd service order verified read 163 is correct. ml/billing

...bill batch

0911    29559836  794966       090254457 Peshkin David G 2009/08/20 LAUGHLMM 2009/08/20 LAUGHLMM 1711 Brighton Ct Champaign IL 618223578

08/20/09 sent high consumption letter due to usage tripled. 08/18

/09 bilrd service order verified read 763 is correct. ml/billing

...bill batch

0911    29561377  382872       090259337 Strategic Capital Co 2009/08/21 LAUGHLMM 2009/08/21 LAUGHLMM 1608 Broadmoor Dr Champaign IL 618215930

08/21/09 sent high consumption letter due to usage doubled causin

g high bill. mml/billing..bill batch.

0911    29561684  381796       090258477 POLLARD JOHN 2009/08/21 LAUGHLMM 2009/08/21 LAUGHLMM 1012 Hadley Dr Champaign IL 618216617

08/21/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0911    29561703  381969       090258619 Thompson Marshall 2009/08/21 LAUGHLMM 2009/08/21 LAUGHLMM 2110 Lynwood Dr Champaign IL 618216608

08/21/09 sent high consumption letter due to usaged doubled causi

ng high bill....ml/billing...bill batch.

0911    29561778  382499       090259035 Jassim Waleed Y 2009/08/21 LAUGHLMM 2009/08/21 LAUGHLMM 1715 Lynwood Dr Champaign IL 618216007

08/21/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29561804  382741       090259238 Barber Rebecca O 2009/08/21 LAUGHLMM 2009/08/21 LAUGHLMM 1504 Theodore Dr #A Champaign IL 618216084

08/21/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29561814  382949       090259398 Cunningham Children 2009/08/21 LAUGHLMM 2009/08/21 LAUGHLMM 1705 1/2 Georgetown Dr Champaign IL 61821

08/21/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29561821  383083       090259463 Eissfeldt Sally 2009/08/21 LAUGHLMM 2009/08/21 LAUGHLMM 1114 Lincolnshire Dr Champaign IL 618215606

08/21/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29571693  829735       090256113 Peterson William 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 1901 Barrington Dr Champaign IL 618215735

08/25/09 sent high consumption letter due to usage tripled. 08/20

/09 bilrd service order verified read 724 is correct. ml/billing

...bill batch

0911    29571727  822393       090327868 GAM Properties 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 2918 Crossing Ct #HSE Champaign IL 61822

08/25/09 sent high consumption letter due to usage tripled. 08/20

/09 bilrd service order verified read 149 is correct. ml/billing

...bill batch
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0911    29571739  806031       090256708 Slater Tasha 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 1814 W Kirby Ave Champaign IL 618215411

08/25/09 sent high consumption letter due to usage tripled. 08/20

/09 bilrd service order verified read 38 is correct. ml/billing

...bill batch

0911    29571781  526361       090255778 Ferrett Sharon 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 1823 Tahoe Ct Champaign IL 618225749

08/25/09 sent high consumption letter due to usage tripled. 08/20

/09 bilrd service order verified read 50 is correct. ml/billing

...bill batch

0911    29571793  488512       090255748 Miller Ruby 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 2907 Heathwood Ct Champaign IL 618227659

08/25/09 sent high consumption letter due to usage tripled. 08/19

/09 bilrd service order verified read 271 is correct. ml/billing

...bill batch

0911    29571807  379471       090256836 Mickendecker Nancy 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 1907 Broadmoor Dr Champaign IL 618215851

08/25/09 sent high consumption letter due to usage tripled. 08/20

/09 bilrd service order verified read 72 is correct. ml/billing

...bill batch

0911    29571812  378829       090256366 R. C.  Offic Campus Condo 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 2902 Crossing Ct SPKLR Champaign IL 61822

08/25/09 sent high consumption letter due to usage tripled. 08/20

/09 bilrd service order verified read 6108 is correct. ml/billing

...bill batch

0911    29571820  378100       090255821 Grace Community Church 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 2901 Watterson Ct Champaign IL 618225334

08/25/09 sent high consumption letter due to usage tripled. 08/20

/09 bilrd service order verified read 122 is correct. ml/billing

...bill batch

0911    29572283  757387       090257540 Rahn Stacy 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 1902 Sumac Dr Champaign IL 618216329

...bill batch

08/25/09 sent high consumption letter due to usage tripled. 08/25

/09 bilrd service order verified read 334 is correct. ml/billing

0911    29572331  382245       090258857 Stites Zelma Dean 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 1907 Mcdonald Dr Champaign IL 618216078

08/25/09 sent high consumption letter due to usage tripled. 08/25

/09 bilrd service order verified read 129 is correct.  Fsr noted

customer has new landscaping that requires alot of watering. ml/b

illing

0911    29578334  815786       090323352 Amber Pointe Apartments 2009/08/27 LEFLORLA 2009/08/27 LEFLORLA 1806 E Amber Ln #HSE Urbana IL 61802

8/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-REVIEW PREVIOSU CUSTOMER SAME TIME LAST YEAR

USAGE IS IN LINE..LAL/BILLING SENT LETTER

0911    29578339  815787       090322140 Amber Pointe Apartments 2009/08/27 LEFLORLA 2009/08/27 LEFLORLA 1834 Amber Ln #HSE Urbana IL 61802

8/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-REVIEW PREVIOSU CUSTOMER SAME TIME LAST YEAR

USAGE IS IN LINE..LAL/BILLING SENT LETTER
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0911    29578343  600929       090309831 Creek Development 2009/08/27 LEFLORLA 2009/08/27 LEFLORLA 1906 E Amber Ln #HSE Urbana IL 61802

8/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-REVIEW PREVIOSU CUSTOMER SAME TIME LAST YEAR

USAGE IS IN LINE..LAL/BILLING SENT LETTER

0911    29578406  815792       090303944 Amber Pointe Apartments 2009/08/27 LEFLORLA 2009/08/27 LEFLORLA 2002 AMBER LN #CLUBHSE URBANA IL 61802

8/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-REVIEW PREVIOSU CUSTOMER SAME TIME LAST YEAR

USAGE IS IN LINE..LAL/BILLING SENT LETTER

0911    29578407  815794       090301562 Amber Pointe Apartments 2009/08/27 LEFLORLA 2009/08/27 LEFLORLA 1912 E Amber Ln #HSE Urbana IL 61802

8/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-REVIEW PREVIOSU CUSTOMER SAME TIME LAST YEAR

USAGE IS IN LINE..LAL/BILLING SENT LETTER

0911    29578416  815795       090299993 Amber Pointe Apartments 2009/08/27 LEFLORLA 2009/08/27 LEFLORLA 2004 E Amber Ln #HSE Urbana IL 61802

8/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-REVIEW PREVIOSU CUSTOMER SAME TIME LAST YEAR

USAGE IS IN LINE..LAL/BILLING SENT LETTER

0911    29583121  388836       090262977 Jonson Will 2009/08/28 LAUGHLMM 2009/08/28 LAUGHLMM 1801 Summit Dr Urbana IL 618027027

8/28/09 sent unexpected high bill due to estimate read. ml/billin

g...bill batch.

0911    29583259  389142       090263204 Belmont Chifan C 2009/08/28 LAUGHLMM 2009/08/28 LAUGHLMM 3108 Chatham Dr #B Urbana IL 618027044

08/28/09 sent high consumption letter due to usage double compare

d to same time last year causing higher bill...ml/billing...bill

batch

0911    29583264  389195       090263241 SAVAGE TERESA D 2009/08/28 LAUGHLMM 2009/08/28 LAUGHLMM 1507 Trails Dr Urbana IL 618027052

08/28/09 sent unexpected high bill due to estimates letter. ml/bi

lling...bill batch

0911    29583295  389321       090263346 Kirchner Robert G 2009/08/28 LAUGHLMM 2009/08/28 LAUGHLMM 215 E Sherwin Dr Urbana IL 618027126

08/28/09 sent high consumption letter due to usage doubled causin

g high bill...ml/billing...bill batch

0911    29584016  616592       090306878 Driver Cynthia D 2009/08/28 LAUGHLMM 2009/08/28 LAUGHLMM 1710 MARC TRL URBANA IL 61802

08/28/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0911    29584027  673791       090263797 Morgan Jason F 2009/08/28 LAUGHLMM 2009/08/28 LAUGHLMM 1811 Lyndhurst Dr Savoy IL 618749523

08/28/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0911    29584033  704297       090263168 Navrrete Mauricio 2009/08/28 LAUGHLMM 2009/08/28 LAUGHLMM 2004 Trails Dr Urbana IL 618027143

08/28/09 sent high consumption letter due to usage doubled causin

g high bill..ml/billing...bill batch

0911    29584041  723159       090262955 Upholz Matt S 2009/08/28 LAUGHLMM 2009/08/28 LAUGHLMM 2006 Summit Dr Urbana IL 618027024

08/28/09 sent unexpected high bill due to estimate letter. ml/bil

ling...bill batch.
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0911    29584065  813358       090325595 Boodrem India 2009/08/28 LAUGHLMM 2009/08/28 LAUGHLMM 1508 Marc TRL Urbana IL 61802

08/28/09 sent high consumption letter due to usage doubled. ml/bi

lling..bill batch.

0911    29588697  386840       090261723 Gerrietts Barbara J 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 1908 E Harding Dr Urbana IL 61801

08/31/09 sent high consumption letter due to usage tripled. 08/26

/09 bilrd service order verified read 1252 is correct. ml/billing

...bill batch

0911    29588702  387925       090262361 Williams Wendall S 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 2214 S Lynn St Urbana IL 618016838

08/31/09 sent high consumption letter due to usage tripled. 08/26

/09 bilrd service order verified read 220 is correct. ml/billing

...bill batch

0911    29589746  805880       090326990 Signature Home Builders 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 307 Preston St Savoy IL 61874

08/31/09 sent high consumption letter due to usage tripled. 08/28

/09 bilrd service order verified read 55 is correct. ml/billing

...bill batch

0911    29589841  786834       090262324 Vasudevan Shobha 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 2213 Fletcher St Urbana IL 618016914

08/31/09 sent high consumption letter due to usage tripled. 08/27

/09 bilrd service order verified read 62 is correct. ml/billing

...bill batch

0911    29590240  745812       090261809 Clark Mariann 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 2014 Vawter St #5 Urbana IL 618016435

08/31/09 sent high consumption letter due to usage tripled. 08/26

/09 mredt service order verified read 393 is correct. ml/billing

...bill batch

0911    29593382  822437       090327874 Signature Home Builders 2009/09/01 LAUGHLMM 2009/09/01 LAUGHLMM 2746 E Stone Creek Blvd Urbana IL 61802

09/01/09 sent high consumption letter due to usage tripled. 08/28

/09 bilrd service order verified read 307 is correct. Fsr stated

customer has about 3 sprinklers running. ml/billing...bill batch

0911    29593409  758613       090305084 Hasmi Nasne 2009/09/01 LAUGHLMM 2009/09/01 LAUGHLMM 1906 VENTURI CT URBANA IL 61802

09/01/09 sent high consumption letter due to usage tripled. 08/28

/09 bilrd service order verified read 1020 is correct. FSR stated

customer has sprinklers all over the yard that is why bills are r

unning so high. ml/billing...bill batch.

0911    29597717  449910       090265881 Krishnaburam Balaji S 2009/09/02 LEFLORLA 2009/09/02 LEFLORLA 3209 WYNSTONE DR CHAMPAIGN IL 61822

9/2/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..LAST MONTH

ACTUAL READ 1158..BILRD WAS ISSUE AND CANCEL AND ACCOUNT WAS OFF

ICE ESTIMATED..CURRENT READ 1236...USAGE IS STILL INCREASING..SEN

DING BILL..LAL/BILLING SENT LETTER

0911    29602202  729488       090321203 Testory Robert A 2009/09/03 LEFLORLA 2009/09/03 LEFLORLA 207 Sunflower St Savoy IL 61874

9/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-...LAL/BILLING SENT LETTER

0911    29605684  798270       090247327 Deppert Maggie 2009/09/04 LAUGHLMM 2009/09/04 LAUGHLMM 52 E Armory Ave #120 Champaign IL 618209105

09/04/09 sent high consumption letter due to usage tripled. 09/02

/09 bilrd service order verified read 450 is correct. ml/billing

...bill batch
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0911    29606146  843705       090221190 Jones Tara K 2009/09/04 HARTLD 2009/09/04 HARTLD 1601 Dobbins Dr Champaign IL 618211109

BILLING***9-4-09**LH***HIGH USAGE..SENT HC LETTER

0911    29615807  313388       090222544 White Joanne H 2009/09/09 HARTLD 2009/09/09 HARTLD 2103 Brownfield Rd Urbana IL 618027610

BILILNG***9-9-09***LH****HIGH USAGE...SENT HC LETTER

0911    29616064  836200       090327780 Grube Mark 2009/09/09 LAUGHLMM 2009/09/09 LAUGHLMM 108 Denton Dr Savoy IL 61874

...bill batch

09/09/09 sent high consumption letter due to usage tripled. 09/04

/09 bilrd service order verified read 168 is correct. ml/billing

0911    29616104  778021       090325525 Signature Home Builders LLC 2009/09/09 LAUGHLMM 2009/09/09 LAUGHLMM 103 Bradford Ave Savoy IL 61874

09/09/09 sent high consumption letter due to usage tripled. 09/04

/09 bilrd service order verified read 130 is correct. ml/billing

...bill batch

0911    29616130  724902       090321689 Hoffman Dee Ann 2009/09/09 LAUGHLMM 2009/09/09 LAUGHLMM 406 W Adams Pesotum IL 61863

09/09/09 sent high consumption letter due to usage tripled. 09/04

/09 bilrd service order verified read 257 is correct. ml/billing

...bill batch

0911    29616151  393902       090266323 Mennenga Lowell E 2009/09/09 LAUGHLMM 2009/09/09 LAUGHLMM 906 Wesley Ave Savoy IL 618749556

09/09/09 sent high consumption letter due to usage tripled. 09/03

/09 bilrd service order verified read 588 is correct. ml/billing

...bill batch

0911    29616166  844359       090328120 Baumann Erin 2009/09/09 HESSDG 2009/09/09 HESSDG 302 Trefoil St Savoy IL 61874

9/9/09 high bill..9/3 read 96 previous 7/2 read 7..Service order

verified read 96 (9/1 read 92) Sent high bill letter. dgh/billing

0911    29619834  312254       090221707 Town Center Apts 2009/09/10 HESSDG 2009/09/10 HESSDG 2409 N Neil St MULTI Champaign IL 61820

9/10/09 High bill..9/8 read 4037 previous 7/6 read 3112..Service

order verified read 4037 (9/2/09 read 3950) Sent high bill letter

 dgh/billing

0911    29620284  829110       090220855 Harden Kaylien 2009/09/10 HESSDG 2009/09/10 HESSDG 1401 Queensway Champaign IL 618211034

9/10/09 High bill..9/8 read 245 previous 7/2 read 102..Service

order verified read 245 (9/2/09 read 229) Sent high bill letter.

dgh/billing

0911    29620381  842532       090221696 Siangtao Inc 2009/09/10 HESSDG 2009/09/10 HESSDG 702 Town Center Blvd Champaign IL 618221234

9/10/09 High bill 9/8 read 2270 previous 7/6 read 2155..Service

order verified read 2270 (9/2/09 read 2243) Sent high bill letter

 dgh/billing

0911    29623814  312352       090221792 Lebeda Mattress 2009/09/11 HESSDG 2009/09/11 HESSDG 402 W Marketview Dr Champaign IL 618221205

9/11/09....High bill 9/9 read 2142 previous 7/6 read 2120 Service

order verified read 2142 (9/3/09 read 2142) Sent high bill letter

dgh/billing

0911    29623830  312786       090222130 Don's 24 Hour Towing 2009/09/11 HESSDG 2009/09/11 HESSDG 2810 N Lincoln Ave Urbana IL 618027210

9/11/09....High bill 9/9 read 424 previous 7/7 read 383 Service

order verified read 424 (9/3/09 read 424) Sent high bill letter.

dgh/billing
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0911    29628456  313771       090222794 Graves Charles M 2009/09/14 LEFLORLA 2009/09/14 LEFLORLA 1804 Cindy Lynn St Urbana IL 618027774

9/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29628716  440588       090226624 Karpman Teri 2009/09/14 LAUGHLMM 2009/09/14 LAUGHLMM 3207 Timberline Dr Champaign IL 618221844

09/14/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29628726  653232       090222239 Vurgof Rafadl 2009/09/14 LEFLORLA 2009/09/14 LEFLORLA 13 Sanibel Dr Urbana IL 618027441

  9/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29628884  618215       090306854 SMITH RICHARD 2009/09/14 LAUGHLMM 2009/09/14 LAUGHLMM 3737 SUMMER SAGE CT CHAMPAIGN IL 61822

09/14/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29629471  572439       090304734 MAICHITHANH  JOSEPH REV 2009/09/14 LAUGHLMM 2009/09/14 LAUGHLMM 904 SWITCHGRASS LN CHAMPAIGN IL 61822

09/14/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29629483  640463       090310133 Schweighart Donald 2009/09/14 LAUGHLMM 2009/09/14 LAUGHLMM 3603 Boulder Ridge Dr Champaign IL 61822

09/14/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29629485  645715       090310141 Keith Brenda 2009/09/14 LAUGHLMM 2009/09/14 LAUGHLMM 1420 COBBLESTONE WAY CHAMPAIGN IL 61822

09/14/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29629511  720639       090314900 Sevills Karen 2009/09/14 LAUGHLMM 2009/09/14 LAUGHLMM 3338 Boulder Ridge Dr Champaign IL 61822

09/14/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29629528  740560       090319370 Martin Jacob W 2009/09/14 LAUGHLMM 2009/09/14 LAUGHLMM 1409 Cobblestone Way Champaign IL 61822

09/14/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29632320  321448       090227553 Jeffers Mike S 2009/09/15 LEFLORLA 2009/09/15 LEFLORLA 2901 Santa Ana Rd Champaign IL 618222334

9/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0911    29632933  676243       090316258 Capstone Quarters-Urbana LLC 2009/09/15 LEFLORLA 2009/09/15 LEFLORLA 1905 N Lincoln Ave NWEST #113 Urbana IL 61801

9/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29632961  792340       090319376 MPEC 2009/09/15 LEFLORLA 2009/09/15 LEFLORLA 1503 Hagan Dr Champaign IL 61820

9/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29636571  317632       090225311 Illinois Title Loan 2009/09/16 LEFLORLA 2009/09/16 LEFLORLA 1301 N PROSPECT AVE CHAMPAIGN IL 618202534

9/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0911    29636754  816120       090225592 Brown Stacey 2009/09/16 LEFLORLA 2009/09/16 LEFLORLA 1301 Williamsburg Dr Champaign IL 618212020

9/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29639888  323742       090228670 Pierson Rebecca E 2009/09/17 LAUGHLMM 2009/09/17 LAUGHLMM 1009 W Eureka St Champaign IL 618212508

09/17/09 sent high consumption letter due to usage tripled. per e

mergency service from 9/3/09 customer had leak in basement. ml/bi

lling. bill batch.

0911    29639901  320166       090226685 Richards Jeanne 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 1702 Bonnie Blair Dr Champaign IL 618227393

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29639905  320354       090226824 Shaw Jr Robert 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 212 Munroe St Bondville IL 61815

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29639907  320382       090226844 GTE North Inc 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 207 S Market St Bondville IL 61815

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29639936  504319       090299689 Champaign Ballett Academy 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 2810 Clark Rd Champaign IL 61822

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29639944  557588       090303659 HUELSING STEPHANIE L 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 3703 SUMMER SAGE CT CHAMPAIGN IL 61822

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29639950  655269       090312611 Sherod Lorrine T 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 3920 TALLGRASS DR CHAMPAIGN IL 61822

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29640018  710381       090310189 Champagne Didier 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 3744 SUMMER SAGE CT CHAMPAIGN IL 61822

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29640028  680843       090230094 Dethmers Judy K 2009/09/17 LAUGHLMM 2009/09/17 LAUGHLMM 1011 W University Ave Champaign IL 618213317

09/17/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29640038  725924       090305270 Illini Stor-It Mini Warehouses 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 205 E Chestnut St Bondville IL 61815

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29640039  709168       090230323 Hampton Sherri 2009/09/17 LAUGHLMM 2009/09/17 LAUGHLMM 829 W Maple St Champaign IL 618202810

l/billing...bill batch.

09/17/09 sent unexpected high bill due to estimate read letter. m

0911    29640048  731517       090315261 Evans Mary K 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 627 Sedgegrass Ln Champaign IL 61822

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE
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0911    29640081  775777       090320118 Skrenes Thomas 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 3448 Stoneway Ct Champaign IL 61822

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29640151  825354       090328074 Tri Star 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 4202 W Springfield Ave #A Champaign IL 61822

  9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29642487  530290       090228327 SCHUMACHER TOM 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 2429 W Bradley Ave #D Champaign IL 618211839

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-SENDING BILL DUE TO BILRD SERVICE ORDER WAS

CANCEL..LAL/BILLING  SENT LETTER

0911    29642519  840091       090229440 Duffin Katie 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 913 W Church St Champaign IL 618213343

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29642991  832403       090230735 Pearce Shery 2009/09/18 LAUGHLMM 2009/09/18 LAUGHLMM 412 W Vine St Champaign IL 618202923

09/18/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29643002  823815       090230455 Cobb Sanchez 2009/09/18 LAUGHLMM 2009/09/18 LAUGHLMM 207 W Bradley Ave Champaign IL 618202634

09/18/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29643007  822913       090230838 Williams LaChaundra 2009/09/18 LAUGHLMM 2009/09/18 LAUGHLMM 606 N Randolph St Champaign IL 618203507

09/18/09 sent high consumption letter due to usage tripled causin

g high bill....ml/billing...bill batch.

0911    29643127  774307       090230520 Mitchell Cheryl 2009/09/18 LAUGHLMM 2009/09/18 LAUGHLMM 409 W Beardsley Ave Champaign IL 618202929

09/18/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29643152  691628       090231032 Frazee Angela 2009/09/18 LAUGHLMM 2009/09/18 LAUGHLMM 704 W Washington St Champaign IL 618203335

09/18/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29643158  656886       090231127 Joyce Kevin 2009/09/18 LAUGHLMM 2009/09/18 LAUGHLMM 406 N Randolph St #102 Champaign IL 618208617

09/18/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29643339  328200       090231473 Webster James H 2009/09/18 LAUGHLMM 2009/09/18 LAUGHLMM 512 W University Ave Champaign IL 618208820

09/18/09 sent high consumption letter due to usage is still high

from last cycle.  Customer was left notice by fsr to check for le

aks. House is on the market, no lives theres. ml/billing..bill ba

tch.

0911    29643350  327850       090231299 Champaign Park District 2009/09/18 LAUGHLMM 2009/09/18 LAUGHLMM 130 W Park Ave IRRIG Champaign IL 618203927

09/18/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0911    29643372  327478       090231085 Wilson Suzanne J 2009/09/18 LAUGHLMM 2009/09/18 LAUGHLMM 505 W Washington St Champaign IL 618203430

09/18/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29643382  326951       090230796 Agnew Lawrence 2009/09/18 LAUGHLMM 2009/09/18 LAUGHLMM 605 N Lynn St Champaign IL 618203407

09/18/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29643391  326719       090230636 Claiborne Ronnie E 2009/09/18 LAUGHLMM 2009/09/18 LAUGHLMM 312 W Maple St Champaign IL 618202905

09/18/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29643403  810419       090230806 Bates Adrienne 2009/09/18 LAUGHLMM 2009/09/18 LAUGHLMM 409 1/2 W Vine St Champaign IL 61820

09/18/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29647213  329279       090231982 The Brake Shop 2009/09/21 HESSDG 2009/09/21 HESSDG 308 S Market St Champaign IL 618204924

09/21/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29647294  329985       090232499 Chapple Arzell 2009/09/21 HESSDG 2009/09/21 HESSDG 506 E Columbia Ave Champaign IL 618203204

09/21/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29648383  330063       090232558 Sutherland Carroll D 2009/09/21 LAUGHLMM 2009/09/21 LAUGHLMM 306 Holts Dr Champaign IL 618203119

09/21/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29648402  330338       090232737 Vaughn Clara M 2009/09/21 LAUGHLMM 2009/09/21 LAUGHLMM 309 E Church St Champaign IL 618203707

09/21/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29648418  331214       090233098 Wheeler Robert 2009/09/21 LAUGHLMM 2009/09/21 LAUGHLMM 308 1/2 E Clark St Champaign IL 61820

09/21/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29652159  799714       090232048 Winger Grant 2009/09/22 HESSDG 2009/09/22 HESSDG 112 N Neil St #B Champaign IL 618204043

09/22/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29662470  340494       090236758 York Warren 2009/09/25 HESSDG 2009/09/25 HESSDG 1010 N Eastern Ave Urbana IL 618021907

09/25/09 Sent high consumption notice due to usage 2 times higher

than previous month dgh/billing

0911    29662521  341050       090237150 Burr Jr Arthur N 2009/09/25 HESSDG 2009/09/25 HESSDG 704 W Dodson Dr Urbana IL 618022116

09/25/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29662792  632838       090310404 Walgreen #9852 2009/09/25 HESSDG 2009/09/25 HESSDG 302 E UNIVERSITY AVE URBANA IL 61802

9/25/09 High bill 9/24 read 157 previous 8/18 read 11..Service

order#2220283 verified read 157.sent high bill letter dgh/billing
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0911    29673067  340717       090236907 Urbana Park District 2009/09/29 HESSDG 2009/09/29 HESSDG 1012 E University Ave Urbana IL 61801

9/29/09 High bill current 9/25 read   608 previous 7/24 read 569.

Service order verified read..Sent high bill letter. dgh/billing

0911    29673421  706029       090237608 Rinehart Kelli L 2009/09/29 HESSDG 2009/09/29 HESSDG 606 Bluestem Dr St Joseph IL 618738211

9/29/09 High bill current 9/28 read   331 previous 7/24 read 305

Service order verified read..Sent high bill letter. dgh/billing

0911    29673609  764470       090237286 Tender Paul 2009/09/29 HESSDG 2009/09/29 HESSDG 2903 Rutherford Dr Urbana IL 618029401

9/29/09..High bill current 9/25 read   867 previous 7/24 read 849

Service order verified read..Sent high bill letter. dgh/billing

0911    29673649  813088       090236931 The Four Seasons Garage Sale 2009/09/29 HESSDG 2009/09/29 HESSDG 2200 E University Ave Urbana IL 618022812

9/29/09 High bill current 9/28 read   555 previous 7/24 read

actual read..sent high bill letter voided bilred service order

due to not worked in time to bill customer. dgh/billing

0911    29673840  309683       090220452 U Of I 00243-W1 2009/09/29 HESSDG 2009/09/29 HESSDG 508 S 6th St Champaign IL 618205515

9/29/09 High bill current 9/24 read   291 previous 8/21 read 253

Service order verified read..Sent high bill letter. dgh/billing

worker states had leak..now repaired.

0911    29673844  309866       090220613 Champaign County Physical Plan 2009/09/29 LEFLORLA 2009/09/29 LEFLORLA 1701 E Main St Urbana IL 618022836

9/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29673859  309693       090220461 Champaign Comm School 2009/09/29 LEFLORLA 2009/09/29 LEFLORLA 903 Crescent Dr FBLFL Champaign IL 618214243

9/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

tO PREVIOUS BILLS ..LAL/BILLING SENT LETTER

0911    29674215  309897       090220643 U Of I 00367-W1 2009/09/29 HESSDG 2009/09/29 HESSDG 701 S Lincoln Ave Urbana IL 618013823

9/29/09 High bill..High bill current 9/22 read   1387 previous

8/21 read 1364 actual read. sent high bill letter. Bilrd service

order not worked/ dgh/billing

Total District Contacts     578
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0969    29236355   50091       090032233 Vanstedum Paul 2009/05/11 LEFLORLA 2009/05/11 LEFLORLA 16647 Orange Ave Orland Park IL 604675356

  5/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0969    29322502   50144       090032274 Wilmsen John 2009/06/08 HARTLD 2009/06/08 HARTLD 16631 Stuart Ave Orland Park IL 604675384

BILLING***6-8-09***LH****HIGH USAGE..SENT HIGH BILL LETTER

0969    29433625  783551       090032319 Jackson Therese M 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 16412 Francis Ct Orland Park IL 604678749

07/14/09 sent high consumption letter due to usage tripled causin

g high bill. Mredt service order not worked and account was in un

resolved batch and per Christine account need to go out. ml/billi

ng...bill batch.

Total District Contacts       3
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0967    29463737  533909       090029465 Gas City Ltd 2009/07/22 HARTLD 2009/07/22 HARTLD 19301 96TH AVE MOKENA IL 60448

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER

0967    29550119   46770       090029710 Tolene Paul 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 19530 Crabapple Ln Mokena IL 604489324

08/18/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0967    29550170  444056       090029841 Luttrell Dean 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 19624 Sycamore St Mokena IL 604488497

08/18/09 sent high consumption letter. ml/billing...bill batch.

0967    29550307  520330       090029644 Massey Roberta 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 9405 Ash Ave Mokena IL 604489332

08/18/09 sent high consumption letter. ml/billing...bill batch

Total District Contacts       4
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0987    29138287    9846       090006742 Bobbit Laura 2009/04/07 LEFLORLA 2009/04/07 LEFLORLA 2S709 WENDELIN CT WHEATON IL 60187

4/7/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0987    29424790    9380       090006394 Logan Charles P 2009/07/10 LEFLORLA 2009/07/10 LEFLORLA 26W100 DURFEE RD WHEATON IL 60187

7/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0987    29424792    9614       090006566 Lindsay Price 2009/07/10 LEFLORLA 2009/07/10 LEFLORLA 26W050 MOHICAN DR WHEATON IL 60187

7/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0987    29424802    9621       090006573 DICHTL RALPH 2009/07/10 LEFLORLA 2009/07/10 LEFLORLA 25W741 DURFEE RD WHEATON IL 60187

7/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0987    29433541  796977       090006574 Ugol Marc L 2009/07/14 HESSDG 2009/07/14 HESSDG 25W723  DURFEE RD WHEATON IL 60187

7/14/09 High bill..7/8 read 256 previous 6/3 read 202...Service

order verified read 256..Sent high bill letter. dgh/billing

0987    29606186    9390       090006401 TROLLER JOHN 2009/09/04 HARTLD 2009/09/04 HARTLD 26W075 TOMAHAWK DR WHEATON IL 60187

BILLING***9-4-09**LH***HIGH USAGE..SENT HC LETTER

0987    29606190    9418       090006423 Chvatal Jill 2009/09/04 HARTLD 2009/09/04 HARTLD 26W350 Durfee Rd Wheaton IL 60187

BILLING***9-4-09**LH***HIGH USAGE..SENT HC LETTER

0987    29606191    9485       090006473 Mousseau Catherine 2009/09/04 HARTLD 2009/09/04 HARTLD 25W700 FLINT CREEK RD WHEATON IL 60187

BILLING***9-4-09**LH***HIGH USAGE..SENT HC LETTER

0987    29606199    9708       090006644 WELLERS J 2009/09/04 HARTLD 2009/09/04 HARTLD 2S401 BURNING TRL WHEATON IL 60187

BILLING***9-4-09**LH***HIGH USAGE..SENT HC LETTER

0987    29619220    9654       090006601 BETTAG BARBARA 2009/09/10 HESSDG 2009/09/10 HESSDG 25W625 RED MAPLE LN WHEATON IL 60187

9/10/09 High bill 9/8 read 363 previous 8/4 rezd 349..Service

order verified read 363..Sent high bill letter. dgh/billing

Total District Contacts      10
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0961    29196593  658384       090015776 Lawrence Latasha 2009/04/28 LAUGHLMM 2009/04/28 LAUGHLMM 948 VIRGINIA LN ELMHURST IL 601261243

04/28/09 sent high consumption letter due to usage tripled. 04/27

/09 mredt service order verified read 463 is correct. ml/billing

bill batch

Total District Contacts       1
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0968    29433458  832353       090328418 Ali Yassnean M 2009/07/14 HESSDG 2009/07/14 HESSDG 14541 Sanctuary Dr Orland Park IL 60467

7/14/09 High bill..6/3 read 9 current 7/6 read 51 new property

possibly watering grass. Sent high bill letter. dgh/billing

Total District Contacts       1
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0963    29236276   27174       090018685 Stanton Alice 2009/05/11 LEFLORLA 2009/05/11 LEFLORLA 5243 Larkspur Ln Lisle IL 605322456

5/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0963    29417298   26329       090018081 Marth Marcella 2009/07/08 LEFLORLA 2009/07/08 LEFLORLA 610 Kohley Rd Lisle IL 605322734

7/08/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0963    29433369   27536       090018965 Albertsons Jewel Food 03056 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 1156 Maple Ave Lisle IL 605322128

07/14/09 sent unexpected high bill due to estimates letter due to

 usage tripled and read was verified by mredt service order as co

rrect. ml/billing...bill batch.

0963    29433506  818807       090327745 Texor Petroleum Company 2009/07/14 HESSDG 2009/07/14 HESSDG 5500 Route 53 Lisle IL 60532

7/14/09 Sent high bill letter due to usage 2 times higher than

previous months. dgh/billing

0963    29516052  851420       090018979 Maple Spa 2009/08/06 LEFLORLA 2009/08/06 LEFLORLA 1203 Maple Ave Lisle IL 605322131

8/6/09-sent make up bill due to request of backbilling from

3/3/09 to 8/6/09

0963    29529928  494789       090018383 MATHEU ANN 2009/08/11 LEFLORLA 2009/08/11 LEFLORLA 919 South Rd Lisle IL 605322650

8/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0963    29606252   26895       090018475 Koldoff Kenneth 2009/09/04 HARTLD 2009/09/04 HARTLD 5844 Prince Ct Lisle IL 605323163

BILLING***9-4-09**LH***HIGH USAGE..SENT HC LETTER

0963    29620414  846268       090018405 McCroskey Jo 2009/09/10 HESSDG 2009/09/10 HESSDG 5824 Lenox Rd Lisle IL 605323157

9/10/09 High bill..9/8 read 309 previous 8/4 read 287..Service

order verified read 309..Sent high bill letter. dgh/billing

Total District Contacts       8
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0962    29118413   25234       090017396 Kupchek Anthony 2009/04/01 LAUGHLMM 2009/04/01 LAUGHLMM 17012 Redwood Ct Orland Hills IL 604777222

04/01/09 sent high consumption letter due to usage tripled. 03/31

/09 mredt service order verified read 36 is correct and customer

was estimated for 3 billing cycles prior to actual read. ml/billi

ng ...bill batch

0962    29299491   23211       090016062 Koehn Christopher 2009/06/01 HESSDG 2009/06/01 HESSDG 16710 Hobart Ave Orland Hills IL 604776033

6/1/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0962    29299542   23533       090016274 Farias Roman 2009/06/01 HESSDG 2009/06/01 HESSDG 16762 Highview Ave Orland Hills IL 604776017

6/1/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing sent letter

0962    29299555   23881       090016487 Parrish D 2009/06/01 HESSDG 2009/06/01 HESSDG 16710 90th Ave Orland Hills IL 604776019

6/1/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0962    29299616   24148       090016649 Kilikeviciene Ryte 2009/06/01 HESSDG 2009/06/01 HESSDG 9108 161st Pl Orland Hills IL 604775906

6/1/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing sent letter

0962    29299708   24377       090016829 Sievert James C 2009/06/01 HESSDG 2009/06/01 HESSDG 16182 Marigold Pl Orland Hills IL 604774661

6/1/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing sent letter

0962    29299735   24561       090016957 Scapardine Robert 2009/06/01 HESSDG 2009/06/01 HESSDG 16737 88th Ct Orland Hills IL 604776005

6/1/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing sent letter.

0962    29299824   25039       090017251 BILINA ROBERT 2009/06/01 HESSDG 2009/06/01 HESSDG 8965 Beacon Ln Orland Hills IL 604775994

6/1/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0962    29312226   24171       090016663 Perry S J 2009/06/04 HESSDG 2009/06/04 HESSDG 16172 92nd Ave Orland Hills IL 604775913

6/4/09 High usage...6/4 read 60 previous 4/28 read 49..Service

order verified read 60. Sent high consumption letter. dgh/billing

0962    29312243   24284       090016745 G & B Investment Inc 2009/06/04 HESSDG 2009/06/04 HESSDG 8837 159th St 41 Orland Hills IL 604777404

6/4/09 High bill..6/3 read 154 previous 4/28 read 18..Service

order verified read 154.Sent high consumption letter. dgh/billing

0962    29312255   24974       090017205 Community Hsng Prtners VI 2009/06/04 HESSDG 2009/06/04 HESSDG 9208 Hunter Dr Orland Hills IL 604777409

6/4/09 High usage...6/4 read 2170 previous 4/28 read 2108..servic

e order verified read 2170..Sent high consumption letter. dgh/

billing

0962    29312894   24779       090017093 Demonte Mark 2009/06/04 HESSDG 2009/06/04 HESSDG 16729 90TH AVE ORLAND HILLS IL 604776051

6/4/09 High bill..6/4 read 710 previous4/28 read 673..Service ord

er verified read 710..Sent high consumption letter. dgh/billing
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0962    29327186   24069       090016603 Jordan J 2009/06/09 HESSDG 2009/06/09 HESSDG 16269 Haven Ave Orland Hills IL 604775961

6/9/09 High bill..6/4 read 54 previous 4/28 read 40..Service orde

r verified read 54..Sent high consumption letter. dgh/billing

0962    29497466   25095       090017293 MACARI JAMES 2009/07/31 HARTLD 2009/07/31 HARTLD 8825 Leslie Dr Orland Hills IL 604775959

BILLING***7-31-09***LH****HIGH USAGE...SENT HC LETTER

0962    29497478   24401       090016847 Davies Robert 2009/07/31 HARTLD 2009/07/31 HARTLD 16101 Rosebud Pl Orland Hills IL 604774666

BILLING***7-31-09***LH****HIGH USAGE...SENT HC LETTER

0962    29511221   24779       090017093 Demonte Mark 2009/08/05 LEFLORLA 2009/08/05 LEFLORLA 16729 90TH AVE ORLAND HILLS IL 604776051

8/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

6/29/09 READ 720

7/25/09 READ 825

7/29/09 READ 853

8/4/09  READ 886

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0962    29511328  848457       090016696 Goad Denise 2009/08/05 LAUGHLMM 2009/08/05 LAUGHLMM 9177 162nd St Orland Hills IL 604775980

08/05/09 sent high consumption letter due to usage tripled. 08/04

/09 mredt service order verified read 181 is correct. ml/billing

...bill batch

0962    29513063  828080       090016623 Baker Kathryn 2009/08/05 LAUGHLMM 2009/08/05 LAUGHLMM 9170 162nd St Orland Hills IL 604775926

08/05/09 sent high consumption letter due to usage tripled. servi

ce order verified read of 55 is correct. ml/billing...bill batch.

0962    29513070  825773       090327915 Aldi, Inc 2009/08/05 LAUGHLMM 2009/08/05 LAUGHLMM 9271 159th St Orland Hills IL 60477

08/05/09 sent high consumption letter due to usage tripled. 08/04

/09 bilrd service order verified read 280 is correct. fsr noted o

n service order new sod. ml/billing...bill batch

0962    29588973   24334       090016795 Taco Bell #5176 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 9281 159th St Orland Hills IL 604775977

08/31/09 sent unexpected high bill due to estimate reads letter.

ml/billing...bill batch

0962    29589044   24395       090016842 Goecking James 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 8850 Ridge Ln Orland Hills IL 604774648

08/31/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...sent letter.

0962    29589067   24401       090016847 Davies Robert 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 16101 Rosebud Pl Orland Hills IL 604774666

08/31/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0962    29589104  585286       090308620 Gas City Ltd 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 9320 W 171ST ST ORLAND HILLS IL 60477

08/31/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0962    29589141   23262       090016096 TAYLOR RICHARD 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 16757 Hobart Ave Orland Hills IL 604776054

08/31/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.



10/02/09  8:08:22 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0063

MCMILLRL High Bill Utility Contacts for District Chicago Metro - Fernway PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0962    29589179   23492       090016247 Baur J 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 16809 92nd Ave Orland Hills IL 604776071

08/31/09 sent high consumption letter due to usage doubled causin

g high bill. bill batch.

0962    29589241   24437       090016873 BRAY MARY 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 8935 Marshfield Ln Orland Hills IL 604774658

08/31/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0962    29589296   24553       090016950 Ballou James 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 8808 169th St Orland Hills IL 604776082

08/31/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing.bill batch.

0962    29589311   24841       090017123 Schmidt Patricia 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 16174 Quail Ct Orland Hills IL 604775992

08/31/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0962    29589320   25004       090017224 Feinberg Patricia 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 8916 Leslie Dr Orland Hills IL 604775996

08/31/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0962    29589335   25475       090017565 Zarnowski Patrick 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 17012 92nd Ave Orland Hills IL 604777253

08/31/09 sent high consumption letter due to usage doubled causin

g high bill...ml/billing...bill batch.

0962    29589340   25842       090017790 Coulter Jasminka 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 9242 Pepperwood Dr Orland Hills IL 604775602

08/31/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing....bill batch.

0962    29589347   25995       090017866 Sweis Ghandi 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 9128 Boardwalk Ter Orland Hills IL 604775614

08/31/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0962    29597628  851180       090017459 Evans Nate J 2009/09/02 LAUGHLMM 2009/09/02 LAUGHLMM 16905 Hilltop Ave Orland Hills IL 604777273

09/02/09 sent high consumption letter due to usage tripled. 08/31

/09 bilrd service order verified read 104 is correct. ml/billing

...bill batch

0962    29597637   24383       090016834 Justin Scott 2009/09/02 LAUGHLMM 2009/09/02 LAUGHLMM 16106 Marigold Pl Orland Hills IL 604774661

09/02/09 sent high consumption letter due to usage tripled. 08/31

/09 mredt service order verified read 123 is correct. ml/billing

...bill batch

Total District Contacts      34
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0968    29160320  818674       090327738 Bougas Andy 2009/04/15 LEFLORLA 2009/04/15 LEFLORLA 14403 S Bell Rd Homer Glen IL 60491

4/15/09-Sending High Bill Letter..due to customer has not been

bill for all water usage used at this premise.

1. Customer was activated on 4/24/08 read 0000 and was not bill

until 1/6/09 with a estimated read of 5..meaning customer was

only bill for 5 units of water for 257 days.

2. Mredt service order verified on 2/4/09 read 600 and customer w

as estimated due to billing requesting read to be verified after

3days and no response from local office is was again estimated

3. Mredt service verify read 646 on 3/5/09..Read was in line with

 2/4/09 read 600 and on 4/9/09 mredt service order verfiy read 70

3...

4. THis is a make up of usage not bill to customer coveirng perio

d 4/24/08 to 1/9/09..sending bill..lal/billing sent letter

0970    29225692   53361       090034674 Poremba Sheryl 2009/05/07 LAUGHLMM 2009/05/07 LAUGHLMM 14732 Golden Oak Dr Homer Glen IL 60491

05/07/09 sent high consumption letter due to usage tripled. 05/06

/09 mredt service order verified read 79 is correct. ml/billing .

.bill batch

0970    29225699   53412       090034705 Corcoran James 2009/05/07 LAUGHLMM 2009/05/07 LAUGHLMM 13231 Baywood Ln Lockport IL 604415991

05/07/09 sent high consumption letter due to usage tripled. 05/06

/09 mredt service order verified read 193 is correct. ml/billing

.bill batch

0970    29225758   55155       090035981 Mehok Anthony 2009/05/07 LAUGHLMM 2009/05/07 LAUGHLMM 12461 Mackinac Rd Lockport IL 604418409

05/07/09 sent high consumption letter to usage doubled causing hi

gh bill. ml/billing.

0968    29236296   47764       090030440 Odeh Reem H 2009/05/11 LEFLORLA 2009/05/11 LEFLORLA 14329 Pheasant Ln Homer Glen IL 60491

  5/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0968    29236310   47876       090030529 ANSON JOHN 2009/05/11 LEFLORLA 2009/05/11 LEFLORLA 82 Ruggles Ct Orland Park IL 604677462

5/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0968    29236322   48086       090030688 Jimenez Luna Carmen 2009/05/11 LEFLORLA 2009/05/11 LEFLORLA 14070 Chestnut Ln Orland Park IL 604671102

5/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0968    29236326   48178       090030755 March Joseph 2009/05/11 LEFLORLA 2009/05/11 LEFLORLA 13855 Secretariat Ln Orland Park IL 604671015

5/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0968    29236332   48187       090030761 Lanzarotta Terri 2009/05/11 LEFLORLA 2009/05/11 LEFLORLA 13833 Secretariat Ln Orland Park IL 604671015

5/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0968    29236349   49668       090031938 Cartwright Steve 2009/05/11 LEFLORLA 2009/05/11 LEFLORLA 14631 Creekview Dr Orland Park IL 604677162

5/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER
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0968    29236362   49670       090031940 Monczynski Gregory 2009/05/11 LEFLORLA 2009/05/11 LEFLORLA 14625 Creekview Dr Orland Park IL 604677162

  5/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0970    29239330   51661       090033410 Mccartin J 2009/05/12 LEFLORLA 2009/05/12 LEFLORLA 13140 Hunt Master Ln Lemont IL 604398165

  5/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0970    29239333   54376       090035408 M J FORGARTY & ASSOC. 2009/05/12 LEFLORLA 2009/05/12 LEFLORLA 13010 159th St Lockport IL 604418732

5/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0970    29239385   55121       090035954 Stevens Brian 2009/05/12 LEFLORLA 2009/05/12 LEFLORLA 16700 S Catawba Rd Homer Glen IL 60491

5/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0970    29239393   55148       090035977 PETRIZZO RUSS 2009/05/12 LEFLORLA 2009/05/12 LEFLORLA 12437 MACKINAC RD LOCKPORT IL 604418409

5/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0970    29239534  560656       090306679 WILMS JEFF 2009/05/12 LEFLORLA 2009/05/12 LEFLORLA 14759 S DIXON LN HOMER GLEN IL 60491

5/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0970    29242957   53211       090034546 Prystalski John 2009/05/13 LEFLORLA 2009/05/13 LEFLORLA 13555 Oakwood Dr Lockport IL 60441

5/13/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0970    29312125   53961       090035098 Thompson Lynn 2009/06/04 LEFLORLA 2009/06/04 LEFLORLA 13154 Woodland Dr Lockport IL 604417903

6/4/09-sent high bill due to estimate reads covering period

1/5/09 to 5/4/09 and actual read has been taken resulting in high

 bill..lal/billing

0970    29312155   55015       090035881 Gerstner Tim J 2009/06/04 LEFLORLA 2009/06/04 LEFLORLA 12104 Magnolia Ln Lockport IL 604416818

6/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0968    29322461   49848       090032070 O'Day Daniel 2009/06/08 HARTLD 2009/06/08 HARTLD 12541 Cedar Ridge Dr Lockport IL 604416880

BILLING***6-8-09***LH****SENT HIGH CONSUMPTION LETTER..HIGH USAGE

0968    29322505  450624       090031175 Soffel Karen 2009/06/08 HARTLD 2009/06/08 HARTLD 11819 Old Spanish Ct Orland Park IL 60462

BILLING***6-8-09***LH****HIGH USAGE..SENT HIGH BILL LETTER

0970    29327403   50545       090032557 Mcgill Randy 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 13426 Choctaw Trl Lockport IL 604415984

6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST READ  .LAL/BILLING SENT LETTER

0970    29327453   50957       090032871 Monhardt Robert 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 13117 W Pin Oak Dr Homer Glen IL 60441

  6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER
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0970    29327458   50963       090032875 Carson Randy 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 13049 W Pin Oak Dr Homer Glen IL 604418631

6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0970    29327474   51704       090033441 Dicianni Patricia L 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 13187 Briar Patch Ln Lemont IL 604396737

6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0970    29327478   51912       090033597 Ruggio Philip 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 13960 Meath Dr Lockport IL 604419143

6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0970    29327864  783981       090325252 Bangert James 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 16120 Green Lair Ln Homer Glen IL 60491

  6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0970    29327870  788975       090032450 Morales Jaime 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 13513 Seminole Trl Lockport IL 604415977

6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0970    29327901  667122       090033514 Jagelavicius Antamas 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 13936 Dublin Dr Lockport IL 604419100

6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0970    29414565  722177       090313677 Donegan Nicole 2009/07/07 LAUGHLMM 2009/07/07 LAUGHLMM 17051 S Windsor Ct Homer Glen IL 60441

07/06/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing..bill batch.

0968    29414649  565835       090030623 Pomp Gregory 2009/07/07 LAUGHLMM 2009/07/07 LAUGHLMM 12123 Somerset Ct Orland Park IL 60462

07/07/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0968    29424825   47152       090029975 Osterhout Joseph 2009/07/10 LEFLORLA 2009/07/10 LEFLORLA 14637 Mallard Dr Lockport IL 604419266

  7/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0968    29424831   47308       090030099 Gallimore Shaun 2009/07/10 LEFLORLA 2009/07/10 LEFLORLA 14457 Mallard Dr Lockport IL 604417826

7/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0968    29424842   47537       090030272 Hasmukh Soni 2009/07/10 LEFLORLA 2009/07/10 LEFLORLA 14519 Holm Ct Lockport IL 604419256

7/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .SENDING BILL DUE TO BILRD SERVICE ORDER

WAS NOT WORK IN 3 DAYS...LAL/BILLING

0970    29424852   55769       090036435 Shaheen Louie 2009/07/10 LEFLORLA 2009/07/10 LEFLORLA 14325 Provencal Dr Lockport IL 604417560

7/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0968    29430176   48187       090030761 Lanzarotta Terri 2009/07/13 LAUGHLMM 2009/07/13 LAUGHLMM 13833 Secretariat Ln Orland Park IL 604671015

07/13/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 537 is correct. ml/billing

...bill batch
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0968    29430194   49165       090031531 Chira Jr  Leonard 2009/07/13 LAUGHLMM 2009/07/13 LAUGHLMM 14354 Heather Ct Lockport IL 604419253

07/13/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 258 is correct. ml/billing

...bill batch

0968    29430222   49291       090031632 Crowe William 2009/07/13 LAUGHLMM 2009/07/13 LAUGHLMM 14814 Oak Creek Ct Orland Park IL 604677193

07/13/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 746 is correct. ml/billing

...bill batch

0968    29430235   49769       090032014 Tadros Mazen J 2009/07/13 LAUGHLMM 2009/07/13 LAUGHLMM 11709 Brookview Ln Orland Park IL 604677135

07/13/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 391 is correct. ml/billing

...bill batch

0970    29430237   51881       090033573 Ponschke Michael 2009/07/13 LAUGHLMM 2009/07/13 LAUGHLMM 13626 TARA DR LOCKPORT IL 604419172

07/13/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 604 is correct. ml/billing

...bill batch

0970    29430258   53061       090034433 Handley John 2009/07/13 LAUGHLMM 2009/07/13 LAUGHLMM 14001 Clifton Ln Homer Glen IL 60491

07/13/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 276 is correct. ml/billing

...bill batch

0970    29430270   53131       090034478 Kooi Leonard 2009/07/13 LAUGHLMM 2009/07/13 LAUGHLMM 14601 Saddlebrook Ln Lockport IL 604418577

07/13/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 197 is correct. ml/billing

...bill batch

0970    29430280   53151       090034493 Spencer Taddues S 2009/07/13 LAUGHLMM 2009/07/13 LAUGHLMM 13221 Cedar Creek Ct Lockport IL 604418609

07/13/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 252 is correct. ml/billing

...bill batch

0970    29430295   53270       090034597 Rossi Robert 2009/07/13 LAUGHLMM 2009/07/13 LAUGHLMM 14416 Erin Ct Lockport IL 604418139

07/13/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 184 is correct. ml/billing

...bill batch

0970    29430303   53449       090034735 Finnegan Patrick 2009/07/13 LAUGHLMM 2009/07/13 LAUGHLMM 13256 Mulranny Dr Homer Glen IL 60491

07/13/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 393 is correct. ml/billing

...bill batch

0970    29430315   53600       090034852 Miller Melanie 2009/07/13 LAUGHLMM 2009/07/13 LAUGHLMM 13346 Farmview St Lockport IL 604418764

07/13/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 302 is correct. ml/billing

...bill batch

0970    29430356   53637       090034880 Amaro Angela 2009/07/13 LAUGHLMM 2009/07/13 LAUGHLMM 13501 Farmview St Lockport IL 604417998

07/13/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 291 is correct. ml/billing

...bill batch
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0970    29430370   54333       090035385 Scholl Dolores R 2009/07/13 LAUGHLMM 2009/07/13 LAUGHLMM 15444 Badger Ln Lockport IL 604419016

07/13/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 245 is correct. ml/billing

...bill batch

0970    29433417   51757       090033480 Poia Catherine 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 13557 Kerry Ln Lockport IL 604419132

07/14/09 sent high consumption letter due to usage tripled. 07/10

/09 mredt service order verified read 209 is correct. ml/billing

..bill batch

0970    29433432   55156       090035982 White John T 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 12501 Mackinac Rd Lockport IL 604418410

07/14/09 sent high consumption letter due to usage tripled. July

2008 usage was 53 units. Bilrd service order was never worked so

actually read was obtained and causing high bill. ml/billing...bi

ll batch.

0970    29433501  568960       090033370 CAVALLO GINO 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 13370 Red Fox Ct Lemont IL 604398174

07/14/09 sent high consumption letter due to usage tripled. 07/10

/09 bilrd service order verified read 386 is correct. ml/billing

...bill batch

0970    29433505  568993       090036353 Kaczmarek Louis C 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 14936 Coghill Ln Lockport IL 604415927

07/14/09 mredt service order as never worked. Actual read was tak

en, sent high consumption letter. ml/billing...bill batch.

0970    29433511  579044       090035285 Barney Senka 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 15550 Badger Ln Lockport IL 604419018

07/14/09 sent high consumption letter due to usage tripled. 07/10

/09 bilrd service order verified read 199 is correct. ml/billing

...bill batch

0968    29433602  716750       090031354 Kaczmarczyk Greg 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 12351 Lakeview Ct Orland Park IL 604671055

07/14/09 sent high consumption letter due to usage tripled causin

g high bill. Mredt service was worked and account was in unresolv

ed batch that had to go out. ml/billing...bill batch.

0970    29433620  775683       090033376 Kazmierczak Mike 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 13433 Red Fox Ct Lemont IL 604398177

07/14/09 sent high consumption letter due to usage tripled. 07/07

/09 bilrd service order verified read 875 is correct. ml/billing

...bill batch

0970    29507927  545709       090035785 De La Rosa Rosa 2009/08/04 LEFLORLA 2009/08/04 LEFLORLA 12216 Lakeview Trl Lockport IL 604418337

8/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO LAST YEAR...LAL/BILLING SENT LETTER

0968    29529748   48463       090030970 Sullivan Thomas 2009/08/11 LEFLORLA 2009/08/11 LEFLORLA 13932 Derby Dr Orland Park IL 604671147

8/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0968    29529796   49287       090031629 Kohler Paul 2009/08/11 LEFLORLA 2009/08/11 LEFLORLA 11901 Pine Creek Dr Orland Park IL 60467

  8/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER
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0968    29529872  471529       090289243 Malson Brian 2009/08/11 LEFLORLA 2009/08/11 LEFLORLA 12446 Rosewood Dr Homer Glen IL 60491

  8/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0970    29529932  494997       090300832 THOMAS MARY/ JOHN N. 2009/08/11 LEFLORLA 2009/08/11 LEFLORLA 16220 RIDGEWOOD DR HOMER GLEN IL 60441

8/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0968    29530042  831545       090030816 Harbin George H 2009/08/11 HESSDG 2009/08/11 HESSDG 12360 Lady Bar Ln Orland Park IL 604671088

8/11/09 High bill.. 8/7 read 163 previous 7/6 read 129..Service

order verified read 163..Sent high bill letter. dgh/billing

0970    29530139  525180       090032985 McCutcheon Stewart 2009/08/11 LAUGHLMM 2009/08/11 LAUGHLMM 14019 TEAKWOOD DR LOCKPORT IL 604418641

08/11/09 sent high consumption letter due to usage tripled. 08/07

/09 mredt service order verified read 103 is correct. ml/billing

...bill batch

0970    29530157  571819       090033747 HUGHES MICHAEL 2009/08/11 LAUGHLMM 2009/08/11 LAUGHLMM 14438 Birchdale Dr Lockport IL 604419122

08/11/09 sent high consumption letter due to usage tripled. 08/07

/09 mredt service order verified read 228 is correct. ml/billing

...bill batch

0968    29606216  830835       090289621 Asfour Holly 2009/09/04 LAUGHLMM 2009/09/04 LAUGHLMM 12538 Anandbrook Dr Homer Glen IL 60441

09/04/09 sent high consumption letter due to usage doubled causin

g high bill...ml/billing...bill batch.

0970    29606243  814616       090033003 Lavvas Anastasia 2009/09/04 LAUGHLMM 2009/09/04 LAUGHLMM 13736 Teakwood Dr Lockport IL 604418654

09/04/09 sent high consumption letter due to usage doubled causin

g high bill. Customer has a leak per previous notes and service o

rder. ml/billing...billb atch

0970    29606251  813364       090327392 Lombardo Phillip 2009/09/04 LAUGHLMM 2009/09/04 LAUGHLMM 13870 Kit Ln Lemont IL 60439

09/04/09 sent high consumption letter due to usage doubled causin

g high bill. Current 05/18/09 read 381 and previous 04/16/09 read

...ml/billing...bill batch.

0968    29606296   48349       090030885 Strack Robert 2009/09/04 HARTLD 2009/09/04 HARTLD 12354 Derby Ln Orland Park IL 604671138

BILLING***9-4-09**LH***HIGH USAGE..SENT HC LETTER

0970    29606310  778085       090325542 Domani Construction 2009/09/04 LAUGHLMM 2009/09/04 LAUGHLMM 16238 S Syd Creek Dr Homer Glen IL 60491

09/04/09 sent high consumption letter due to usage doubled causin

g high bill ...ml/billing...bill batch.

0968    29606311   49130       090031504 Prunsky Barbara 2009/09/04 HARTLD 2009/09/04 HARTLD 13549 Turnberry Ln Orland Park IL 604671073

BILLING***9-4-09**LH***HIGH USAGE..SENT HC LETTER

0968    29606317   49373       090031705 Tsatsakis Harry 2009/09/04 HARTLD 2009/09/04 HARTLD 11902 Pine Creek Dr Orland Park IL 60467

BILLING***9-4-09**LH***HIGH USAGE..SENT HC LETTER

0968    29606322   49586       090031873 Murray Timothy 2009/09/04 HARTLD 2009/09/04 HARTLD 14603 Creek Crossing Ct Orland Park IL 604677177

BILLING***9-4-09**LH***HIGH USAGE..SENT HC LETTER
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0970    29606328   50383       090032435 White Sue 2009/09/04 HARTLD 2009/09/04 HARTLD 13922 Arapaho Trl Lockport IL 604419624

BILLING***9-4-09**LH***HIGH USAGE..SENT HC LETTER

0970    29606346  722951       090304649 Bulawa Monica 2009/09/04 LAUGHLMM 2009/09/04 LAUGHLMM 12041 Magnolia Ln Homer Glen IL 60441

09/04/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0968    29606394  689184       090314978 Ilic Michael 2009/09/04 LAUGHLMM 2009/09/04 LAUGHLMM 13548 Turnberry Ln Orland Park IL 60467

09/04/09 sent high consumption letter due to usage higher than la

st year but previous usage was even higher and customer hadn't ca

lled in to dispute. ml/billing...bill batch.

0970    29606431  643569       090035656 Galick Richard 2009/09/04 LAUGHLMM 2009/09/04 LAUGHLMM 16150 Ridgewood Dr Lockport IL 604418484

09/04/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0970    29606475  596801       090036350 Malinoski Chris 2009/09/04 LAUGHLMM 2009/09/04 LAUGHLMM 14960 Coghill Ln Lockport IL 604415927

09/04/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0970    29606613   51553       090033321 Dibartelo Penny 2009/09/04 HARTLD 2009/09/04 HARTLD 13715 Dixon Way Dr Lemont IL 604398785

BILLING***9-4-09**LH***HIGH USAGE..SENT HC LETTER

0970    29606622   55378       090036139 Golara Hanna 2009/09/04 LAUGHLMM 2009/09/04 LAUGHLMM 12046 Aspen Ln Homer Glen IL 604918421

09/04/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0970    29606624   51664       090033412 Theis Steve 2009/09/04 HARTLD 2009/09/04 HARTLD 13479 Fox Hill Dr Lemont IL 604397702

BILLING***9-4-09**LH***HIGH USAGE..SENT HC LETTER

0970    29606636   53180       090034517 Smith Robert 2009/09/04 HARTLD 2009/09/04 HARTLD 14442 Golden Oak Dr Lockport IL 604418120

BILLING***9-4-09**LH***HIGH USAGE..SENT HC LETTER

0968    29613001   48146       090030730 Gronczewski Mary 2009/09/08 LEFLORLA 2009/09/08 LEFLORLA 13842 Will Cook Rd Orland Park IL 604671030

9/8/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- .LAL/BILLING SENT LETTER

0968    29613021   49174       090031539 Kalata John 2009/09/08 LEFLORLA 2009/09/08 LEFLORLA 12057 Meadowland Dr Lockport IL 604419280

9/8/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- ...LAL/BILLING SENT LETTER

0968    29613028   49650       090031923 Pavelich Louis 2009/09/08 HARTLD 2009/09/08 HARTLD 14555 Valley View Ct Orland Park IL 604677176

BILLING***9-8-09**LH*****HIGH USAGE...SENT HC LETTER

0970    29613072   52652       090034135 MERRICK MICHAEL 2009/09/08 HARTLD 2009/09/08 HARTLD 14642 S Pebble Creek Lockport IL 604418538

BILLING***9-8-09**LH*****HIGH USAGE...SENT HC LETTER

0970    29613077   52051       090033707 Swingler Thomas 2009/09/08 HARTLD 2009/09/08 HARTLD 13601 Shannon Dr Homer Glen IL 60491

BILLING***9-8-09**LH*****HIGH USAGE...SENT HC LETTER

0970    29613098   53181       090034518 Mrugala Bob 2009/09/08 LEFLORLA 2009/09/08 LEFLORLA 13260 Stonewood Dr Lockport IL 604418111

  9/8/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- ...LAL/BILLING SENT LETTER



10/02/09  8:08:22 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0071

MCMILLRL High Bill Utility Contacts for District Chicago Metro - Homer Glen PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0970    29613101   53239       090034569 Kolody April 2009/09/08 HARTLD 2009/09/08 HARTLD 13237 Oakwood Dr Lockport IL 604418117

BILLING***9-8-09**LH*****HIGH USAGE...SENT HC LETTER

0970    29613112   53696       090034915 Seng John V 2009/09/08 HARTLD 2009/09/08 HARTLD 15255 Rosarie Dr Lockport IL 604416629

BILLING***9-8-09**LH*****HIGH USAGE...SENT HC LETTER

0970    29613122   54512       090035511 Maue Dan O 2009/09/08 HARTLD 2009/09/08 HARTLD 12763 Beaver Den Trl Lockport IL 604419025

BILLING***9-8-09**LH*****HIGH USAGE...SENT HC LETTER

0970    29613147   55390       090036149 Franzen Gary 2009/09/08 HARTLD 2009/09/08 HARTLD 16762 Deer Path Dr Lockport IL 604416903

BILLING***9-8-09**LH*****HIGH USAGE...SENT HC LETTER

0970    29613165   55530       090036246 Salomone Chris 2009/09/08 HARTLD 2009/09/08 HARTLD 14764 Augusta Ln Homer Glen IL 604415925

BILLING***9-8-09**LH*****HIGH USAGE...SENT HC LETTER

0970    29613180   55645       090036337 Beci Victor 2009/09/08 HARTLD 2009/09/08 HARTLD 14857 Eagle Ridge Dr Lockport IL 604415961

BILLING***9-8-09**LH*****HIGH USAGE...SENT HC LETTER

0970    29619458   51202       090033053 Fazio Rudy 2009/09/10 HESSDG 2009/09/10 HESSDG 13137 Beaver Lake Dr Lockport IL 604416723

9/10/09 High bill..9/8 read 313 previous 8/4 read 284...Service

order verified read 313 (9/2/09 read 312) Sent high bill letter.

dgh/billing

0970    29619573   53695       090034914 Seng Fred 2009/09/10 HESSDG 2009/09/10 HESSDG 15301 Rosarie Dr Lockport IL 604416603

9/10/09 High bill 9/8 read 536 previous 8/4 read 484..Service

order verified read 536 (9/2 read 530) Sent high bill letter.

dgh/billing

0970    29619588   55037       090035896 HINNAWI MOAMMAD 2009/09/10 HESSDG 2009/09/10 HESSDG 15409 Sharon Dr Lockport IL 604416823

9/10/09 High bill..9/8 read 978 previous 8/4 read 865..Service

order verified read 978 (9/2/09 read 955) Sent high bill letter.

dgh/billing

0970    29619607   55384       090036145 Regona Brian 2009/09/10 HESSDG 2009/09/10 HESSDG 16833 Deer Path Dr Homer Glen IL 60491

9/10/09 high bill..9/8 read 1313 previous 8/4 read 1243..Service

order verified read 1313..Sent high bill letter. dgh/billing

0970    29619625   55426       090036177 Kochanny James 2009/09/10 HESSDG 2009/09/10 HESSDG 12324 THORN APPLE DR LOCKPORT IL 604416948

9/10/09 High bill..9/8 read 499 previous 8/4 read 473..Service

order verified read 499 (9/2 read 497) Sent high bill letter

dgh/billing

0970    29619678   55581       090036287 Lenz Michael 2009/09/10 HESSDG 2009/09/10 HESSDG 13936 Doral Ln Homer Glen IL 604415917

9/10/09 High bill 9/8 read 243 previous 8/4 read 218..Service

order verified read 243 (9/2/09 read 242) Sent high bill letter.

dgh/billing

0970    29620142  691939       090319437 Rest Haven Victorian Village 2009/09/10 HESSDG 2009/09/10 HESSDG 12600 W Renaissance Cr Homer Glen IL 60441

9/10/09 High bill.. customer requested leak adjustment request..

sent high bill letter. dgh/billing
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Homer Glen PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0970    29620265  814679       090327453 State Bank of Countryside 2009/09/10 HESSDG 2009/09/10 HESSDG 15980 Parker Rd Homer Glen IL 60491

9/10/09 High bill ..9/8 read 514 previous 8/4 read 434..Service

order verified read 514 (9/2 read 502) Sent high bill letter. dgh

/billing

0968    29620515  851453       090329683 Pinewood Associates, LLC 2009/09/10 HESSDG 2009/09/10 HESSDG 11981 W 143rd St IRRG Orland Park IL 60467

9/10/09 Opening bill..high usage..probably watering sod no previo

us usage read verified by service order. dgh/billing

0968    29620607  854134       090301919 Badier Raed 2009/09/10 HESSDG 2009/09/10 HESSDG 15024 Allison Ln Homer Glen IL 604418372

9/10/09 High bill..new account with no previous history was on

high usage report and service order verified read 514 sent bill o

ut. dgh/billing

0968    29623476   49175       090031540 Czerwinski Dennis 2009/09/11 HESSDG 2009/09/11 HESSDG 12055 Meadowland Dr Lockport IL 604419280

9/11/09 High bill 9/9 read 491 previous 8/4 read 462..Service

order verified read 491 (9/2/09 read 485) Sent high bill letter.

dgh/billing

0970    29623485   51703       090033440 Sardiga Robert 2009/09/11 HESSDG 2009/09/11 HESSDG 13182 Briar Patch Ln Lemont IL 604396736

9/11/09.. High bill 9/9 read 237 previous 8/4 read 223..Service

order verified read 237 (9/2/09 read 236) Sent high bill letter.

dgh/billing

0970    29623511   51727       090033458 Allison Lucia 2009/09/11 HESSDG 2009/09/11 HESSDG 13155 Meadow Hill Ln Lemont IL 604396743

9/11/09... High bill 9/9 read 253 previous 8/4 read 242..Service

order verified read 253(9/2/09 read 252) Sent high bill letter.

dgh/billing

0970    29623530   52975       090034365 Marr Sr  Donald J 2009/09/11 HESSDG 2009/09/11 HESSDG 15033 S Sunset Ct Homer Glen IL 604418531

9/11/09....High bill 9/9 read 291 previous 8/4 read 277..Service

order verified read 291 (9/2/09 read 290) Sent high bill letter.

dgh/billing

0970    29623543   52988       090034376 Jenskovec Jeff 2009/09/11 HESSDG 2009/09/11 HESSDG 15044 S Sunset Ct Homer Glen IL 604418531

9/11/09....High bill 9/9 read 346 previous 8/4 read 327.Service

order verified read 346 (9/2/09 read 344) Sent high bill letter.

dgh/billing

0970    29623560   53181       090034518 Mrugala Bob 2009/09/11 HESSDG 2009/09/11 HESSDG 13260 Stonewood Dr Lockport IL 604418111

9/11/09....High bill 9/9 read 319 previous 8/4 read 298.Service

order verified read 319 (9/2/09 read 318)  high bill letter sent

dgh/billing

0970    29623575   53620       090034867 Dzierzega Stan 2009/09/11 HESSDG 2009/09/11 HESSDG 13322 Farmview St Lockport IL 604418764

9/11/09.....High bill 9/9 read 177previous 8/4 read 167. Service

order verified read 177 (9/2/09 read 176) Sent high bill letter.

dgh/billing

0968    29629003  782596       090324842 Kriesel Donald 2009/09/14 LEFLORLA 2009/09/14 LEFLORLA 14085 Churchill Dr Homer Glen IL 60491

9/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED**WATERING SOD**LAL/BILLING SENT

LETTER

Total District Contacts     110
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0986    29250642   57556       090037660 Behrens Herbert 2009/05/15 LEFLORLA 2009/05/15 LEFLORLA 25W683 Thistledown Ct Carol Stream IL 60188

5/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING FROM LAST YEAR..LAL/BILLING SENT LETTER

0986    29266488   58755       090038482 Spathies Maureen 2009/05/20 LEFLORLA 2009/05/20 LEFLORLA 26 W 010 MacArthur Ave Carol Stream IL 60188

  5/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0986    29268826  723049       090038659 Puglise Michael 2009/05/21 LAUGHLMM 2009/05/21 LAUGHLMM 26W044 JEROME AVE WHEATON IL 60187

05/21/09 sent high consumption letter due to usage tripled. 05/18

/09 bilrd service order verified read 610 is correct. ml/billing

...bill batch

0986    29357493   58953       090038615 Trofimuk Jean 2009/06/18 HARTLD 2009/06/18 HARTLD 0N785 Chickory St Wheaton IL 60187

BILLING****6-18-09***LH*****HIGH USAGE...SENT HIGH CONSUMPTION LE

TTER

0986    29357584  467212       090288417 GARLICK VALERIE R 2009/06/18 HARTLD 2009/06/18 HARTLD 1N052 MISSION CT WINFIELD IL 60190

BILLING****6-18-09***LH****HIGH USAGE...SENT HIGH CONSUMPTION LET

TER

0986    29452541   58512       090038304 Lambert Julia 2009/07/20 HARTLD 2009/07/20 HARTLD 26 W 330 Boxelder Ave Winfield IL 60190

BILLING***7-20-09***LH*****HIGH USAGE..SENT HC LETTER

0986    29453039  549167       090038737 Johnson Jeff M 2009/07/20 HARTLD 2009/07/20 HARTLD 26W090 Marion Ave Wheaton IL 60187

BILLING***7-20-09***LH****HIGH USAGE...SENT HC LETTER

0986    29453067  683635       090038637 Norris David W 2009/07/20 HARTLD 2009/07/20 HARTLD 26W079 MARION AVE WHEATON IL 60187

BILLING***7-20-09***LH****HIGH USAGE...SENT HC LETTER

0986    29453105  739700       090322518 Kroeze David J 2009/07/20 HARTLD 2009/07/20 HARTLD 0N168 Woodland Ct Wheaton IL 60187

BILLING***7-20-09***LH****HIGH USAGE..SENT HC LETTER

0986    29453438  820012       090327766 Smith Debra P 2009/07/20 HARTLD 2009/07/20 HARTLD 0N225 Woodland Ct Wheaton IL 60187

BILLING***7-20-09***LH****HIGH USAGE..SENT HC LETTER

0986    29503789  842279       090329201 Airhart Construction 2009/08/03 LEFLORLA 2009/08/03 LEFLORLA 0n231 Woodland Ct Wheaton IL 60187

8/03/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

Total District Contacts      11
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0957    29424813   17233       090011946 Wiedder Brad 2009/07/10 LEFLORLA 2009/07/10 LEFLORLA 616 Joyce Ave Lombard IL 60148

7/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0957    29424817   17320       090011996 Chalmers Doug 2009/07/10 LEFLORLA 2009/07/10 LEFLORLA 614 Vista St Lombard IL 60148

7/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0957    29620196  781625       090012187 Harris Andrea 2009/09/10 HESSDG 2009/09/10 HESSDG 1005 North Ave #F Villa Park IL 60181

9/10/09 High bill..9/8 read 313 previous 8/4 read 268..Service

order verified read 313 ...Sent high bill letter. dgh/billing

Total District Contacts       3
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0976    29269545   59817       090039147 Hyett Lowell 2009/05/21 LEFLORLA 2009/05/21 LEFLORLA 6 Marina Dr Oswego IL 605439276

5/21/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

--MREDT SERVICE ORDER NO WORK..BILL WITH READ 248 TAKING ON 5/14/

09...LAL/BILLING

0976    29269711  780319       090039154 Secor Steven 2009/05/21 LEFLORLA 2009/05/21 LEFLORLA 36 Marina Dr Oswego IL 605439276

5/21/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0976    29463730  532381       090038898 Gasmart USA INC 2009/07/22 HARTLD 2009/07/22 HARTLD Rt 31 & Light Rd Oswego IL 60543

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER

0976    29550153   59880       090039185 Hirt Michael 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 11 Boat Ln Oswego IL 605438916

08/18/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing..bill batch.

0976    29563486   59653       090039031 BRAUTIGAM WAYNE 2009/08/21 HESSDG 2009/08/21 HESSDG 109 Mary St Oswego IL 605439107

8/21/09 High bill..8/18 read 474 previous 7/15 read ..Service

order verified read 474 states customer has swimming pool..sent

high bill letter. dgh/billing

Total District Contacts       5
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0978    29452625   60086       090039288 Westphal William 2009/07/20 LAUGHLMM 2009/07/20 LAUGHLMM 8531 Paloma Dr Orland Park IL 604621456

07/20/09 sent high consumption letter due to usage tripled. 07/16

/09 mredt service order verified read 614 is correct. ml/billing

...bill batch

0978    29550328  618576       090039285 Assmus Iryna 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 8401 Paloma Dr Orland Park IL 604621454

08/18/09 sent high consumption letter. ml/billing...bill batch

Total District Contacts       2
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0966    29439729   46326       090029404 Levin Arthur 2009/07/15 HESSDG 2009/07/15 HESSDG 5627 Prospect Ave Chicago IL 606312927

7/15/09 High bill..7/13 read 88 previous 6/5 read 19..Service ord

er verified read (7/8 read 65) Sent high bill lettter dgh/billing

0966    29439744   46327       090029405 Levin A 2009/07/15 HESSDG 2009/07/15 HESSDG 5621 Prospect Ave Chicago IL 606312927

7/15/09 High bill..7/13 read 519 previous 6/5 read 382.. Service

order verified read 519..Sent high bill letter. dgh/billing

0966    29439924  752038       090029370 Kolk David 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 5622 Manor Ln Chicago IL 606312919

07/15/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 284 is correct. ml/billing

...bill batch

0966    29618768   46248       090029344 Giannecchini A 2009/09/10 HESSDG 2009/09/10 HESSDG 5633 Crescent Ave Chicago IL 606312914

High bill..9/8 read 561 previous 8/7 read 511..Please check for

leak and verify read..Usage more than 3 times higher

0966    29618879  558465       090029325 Fountalas George 2009/09/10 HESSDG 2009/09/10 HESSDG 5627 Vine Ave Chicago IL 606312944

9/10/09 High bill..9/10 read 260 previous 8.7 read 236..Service

order verified read..Sent high bill letter. dgh/billing

0966    29632788   46186       090029292 Bingier Slawomir 2009/09/15 LEFLORLA 2009/09/15 LEFLORLA 8191 Bryn Mawr Ave Chicago IL 606312940

9/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS..READ VERIFIED ...LAL/BILLING SENT LETTER

Total District Contacts       6
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0979    29362174  831002       090039398 Thorpe Jim 2009/06/19 LEFLORLA 2009/06/19 LEFLORLA 3225 W Nettle Creek Dr Morris IL 604508728

6/19/09-sending bill due to mredt service order was not work in

time frame..billing account with read 911 on 6/12/09..high bill

letter sent...lal/billing sent letter

0979    29458200  724064       090039397 Guthrie Lester 2009/07/21 HESSDG 2009/07/21 HESSDG 3245 W Nettle Creek Dr Morris IL 604508728

07/21/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0979    29459605   60164       090039345 Welch Herman 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 3260 W Nettle Creek Dr Morris IL 604508716

07/21/09 sent high consumption letter due to mredt service order

was worked in 3 day time frame and usage is high. ml/billing...bi

ll batch.

Total District Contacts       3
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0964    29125846  465540       090298125 Argonne Bridge LLC 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 10330 Argonne Woods Dr Woodridge IL 60517

04/02/09 sent high consumption letter due to usage tripled. 04/01

/09 bilrd service order verified read 122 is correct. ml/billing

...bill batch

0964    29282877   27662       090019047 Homerun Inn Foods 2009/05/27 LEFLORLA 2009/05/27 LEFLORLA 1300 Internationale Pky IRRG Woodridge IL 60517

  5/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR...IRRIGATION METER..LAL/BILLING

SENT LETTER

0964    29284037  676319       090318580 Woodridge Commerce Center LLC 2009/05/27 LEFLORLA 2009/05/27 LEFLORLA 10216 Werch Dr IRRG Woodridge IL 60517

5/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

0964    29394446   27703       090019080 Corp Express-Nt-Icob 2009/06/30 LEFLORLA 2009/06/30 LEFLORLA 1301 Internationale Pky #100 Woodridge IL 605174956

6/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0964    29394492  643850       090313320 Woodridge Commerce Center LLC 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 10210 Werch Dr BLDG2 Woodridge IL 60517

/09 mredt service order verified read 522 is correct. ml/billing

06/30/09 sent high consumption letter due to usage tripled. 06/29

...bill batch

0964    29394603  539537       090019137 BARRON JOHN A 2009/06/30 LEFLORLA 2009/06/30 LEFLORLA 908 Stonebridge Way Woodridge IL 605174918

6/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29394635  577809       090306943 MWD BOLINGBROOK LLC 2009/06/30 LEFLORLA 2009/06/30 LEFLORLA 380 Internationale Pkwy Bolingbrook IL 60440

6/30/09-DUE TO MREDT SERVICE ORDER NOT IN 3 DAY HOLD PERIOD..BILL

WITH SYSTEM ESTIMATE..CAUSING HIGH BILL..SENT LETTER/LAL/BILLING

0964    29394657  718234       090019048 ALG Direct Inc 2009/06/30 LEFLORLA 2009/06/30 LEFLORLA 254 Internationale Bolingbrook IL 604403622

6/30/09-DUE TO MREDT SERVICE ORDER TO WORK USE  READ 3656 TAKEN O

N 6/23/09 WHICH IS CAUSING HIGH BILL..SENT HIGH BILL LETTER/LAL/B

ILLING

0965    29394716  577809       090306943 MWD BOLINGBROOK LLC 2009/06/30 HESSDG 2009/06/30 HESSDG 380 Internationale Pkwy Bolingbrook IL 60440

6/30/09 Due to MREDT service order not worked using system estima

te read which is causing high bill. dgh/billing sent letter

0965    29483547  528689       090303658 M & E Distribution LLC 2009/07/28 LEFLORLA 2009/07/28 LEFLORLA 279 Marquette Dr Bolingbrook IL 60440

7/28/09/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMP

ARE TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29483810  601630       090302508 PRAIRIE PACKAGING 2009/07/28 LEFLORLA 2009/07/28 LEFLORLA 460 Gibraltar Rd IRRG Bolingbrook IL 60440

7/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0964    29483852  666805       090019001 Lemont Property Holding LLC 2009/07/28 LEFLORLA 2009/07/28 LEFLORLA 15700 103rd St IRRG Lemont IL 60439

7/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER
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0964    29484063  792962       090019041 Traffic Control Corporation 2009/07/28 LEFLORLA 2009/07/28 LEFLORLA 10435 Argonne Woods Dr IRRG Woodridge IL 60517

  7/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0964    29497940  819394       090327758 Saracco Tony & Charmaine 2009/07/31 HESSDG 2009/07/31 HESSDG 1404 Oak Bluff Ln Woodridge IL 60517

7/31/09 High bill..7/30 read 97 previous 6/23 read zero..Service

order verified read 97..states grass very green..Sent high bill

letter. dgh/billing

0964    29498084  780892       090324026 Drobnic Daniel L 2009/07/31 LEFLORLA 2009/07/31 LEFLORLA 12S640 Hill Rd Lemont IL 60439

  7/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0964    29498101  751822       090019057 SED Special Packaging 2009/07/31 LEFLORLA 2009/07/31 LEFLORLA 333 Gibraltar Rd IRRIG Lemont IL 60439

  7/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0964    29504499  829994       090328267 BLUFF POINT LLC 2009/08/03 HARTLD 2009/08/03 HARTLD 821 Bluff Rd IRRG Romeoville IL 60446

BILLING*****8-3-09***LH*****HIGH USAGE..SENT HC LETTER

0964    29504609  680357       090019082 Best Buy 2009/08/03 LEFLORLA 2009/08/03 LEFLORLA 2601 Internationale Pkwy Woodridge IL 605174803

8/03/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0964    29575766  676319       090318580 Woodridge Commerce Center LLC 2009/08/26 LEFLORLA 2009/08/26 LEFLORLA 10216 Werch Dr IRRG Woodridge IL 60517

8/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- .. ...LAL/BILLING SENT LETTER

0964    29589828  805651       090326971 TJ Harkins 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 279 Beaudin Blvd Woodridge IL 60517

08/31/09 sent high consumption letter due to usage tripled. 08/26

/09 mredt service order verified read 326 is correct. ml/billing

...bill batch

Total District Contacts      20
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0958    29559578  643195       090311338 Zamet Jason 2009/08/20 HESSDG 2009/08/20 HESSDG 3506 Braberry Ln Prairie Grove IL 60012

8/20/09 High bill..8/20 read 447 previous 7/14 read 412..Service

order verified read 447..Sent high bill letter. dgh/billing

0958    29563374   17773       090012224 Wynwood Builders 2009/08/21 HESSDG 2009/08/21 HESSDG 3316 Lakewood Dr Prairie Grove IL 600122063

8/21/09 High bill..8/20/09 read 77 previous 7/14/09 read 77..Serv

ice order verified read 77..sent high bill letter. dgh/billing

Total District Contacts       2
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0959    29192422   21381       090014757 Martin Thomas J 2009/04/27 HESSDG 2009/04/27 HESSDG 22W014 Terrace Dr Glen Ellyn IL 60137

4/27/09 High bill...4/24 read 480 previous 3/24 read 446 Service

order verified read 480.Sent high consumption letter. dgh/billing

0959    29282734   18499       090012714 Hanley Diane J 2009/05/27 LEFLORLA 2009/05/27 LEFLORLA 3S150 SHAGBARK LN GLEN ELLYN IL 60137

5/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

0959    29282819   21216       090014656 Kolinski Lawrence S 2009/05/27 LEFLORLA 2009/05/27 LEFLORLA 22 W 380 Elmwood Ct Glen Ellyn IL 60137

  5/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

0959    29378386   21363       090014746 Tennola Paul 2009/06/25 LEFLORLA 2009/06/25 LEFLORLA 2S361 CHAUCER CT GLEN ELLYN IL 60137

6/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0959    29394160   19820       090013688 Mehmood Sohail 2009/06/30 LEFLORLA 2009/06/30 LEFLORLA 2S169 COLONIAL LN LOMBARD IL 60148

6/30/09-DUE TO BILRD SERVICE ORDER CANCEL USE READ OF 831 TAKEN O

N 6/23/09 WHICH IS CAUSING HIGH BILL..SENT HIGH BILL LETTER/LAL/B

ILLING

0959    29394599  539522       090014210 Kearney Chris G 2009/06/30 LEFLORLA 2009/06/30 LEFLORLA 2S214 SHEFFIELD RD GLEN ELLYN IL 60137

6/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0959    29483182   19441       090013405 Fricano Peter 2009/07/28 LEFLORLA 2009/07/28 LEFLORLA 21 W 221 Hemstead Rd Lombard IL 60148

  7/28/09-sent high comsumption letter due to increase in usage

lal/billing

0959    29492365   18353       090012609 Jurkovic Walter 2009/07/30 HESSDG 2009/07/30 HESSDG 22 W 425 Tamarack Dr Glen Ellyn IL 60137

7/30/09 High bill..7/30 read 216  previous 6/23 read 192..Service

 order verified read 216..Sent high bill letter. dgh/billing

0959    29492504   18578       090012771 Gramas Margaret 2009/07/30 HESSDG 2009/07/30 HESSDG 22 W 451 TEAKWOOD DR GLEN ELLYN IL 60137

7/30/09 High bill..7/30 read 224 prior 6/23 read 207..Service

order verified read 224..Sent high bill letter. dgh/billing

0959    29492531   18716       090012868 Kipnis Ronald 2009/07/30 HESSDG 2009/07/30 HESSDG 3S153 ARBORETUM RD GLEN ELLYN IL 60137

7/30/09 High bill 7/30 read 131 prior 6/23 read 120 ..Service

order verified read 131..Sent high bill letter. dgh/billing

0959    29575503   20313       090014022 Sinks Shirley 2009/08/26 LEFLORLA 2009/08/26 LEFLORLA 21 W 602 22nd St Glen Ellyn IL 60137

8/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS.. ...LAL/BILLING SENT LETTER

0959    29575558   21415       090014782 GALLICHIO JOHN 2009/08/26 LEFLORLA 2009/08/26 LEFLORLA 2S417 TERRACE DR GLEN ELLYN IL 60137

8/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- . ...LAL/BILLING SENT LETTER

0959    29588411   18436       090012667 Baisley Kevin 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 22W404 Balsam Dr Glen Ellyn IL 60137

08/31/09 sent high consumption letter due to usage tripled. 08/26

/09 mredt service order verified read 201 is correct. ml/billing

...bill batch
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0959    29588415   18775       090012915 Nevell Patrick 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 3S148 Sequoia Dr Glen Ellyn IL 60137

08/31/09 sent high consumption letter due to usage tripled. 08/26

/09 mredt service order verified read 204 is correct. ml/billing

...bill batch

0959    29588420   21406       090014776 BURGUS JOHN P 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 21 W 751 Clifford Rd Glen Ellyn IL 60137

08/31/09 sent high consumption letter due to usage tripled. 08/26

/09 mredt service order verified read 31 is correct. ml/billing

...bill batch

0959    29588423   21477       090014828 Mourek Mike 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 2S601 DANBURY DR GLEN ELLYN IL 60137

08/31/09 sent high consumption letter due to usage tripled. 08/26

/09 mredt service order verified read 314 is correct. ml/billing

...bill batch

0959    29588464   21536       090014873 BLACKSTONE RAIFORD 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 21W750 GLEN PARK RD GLEN ELLYN IL 60137

08/31/09 sent high consumption letter due to usage tripled. 08/27

/09 bilrd service order verified read 729 is correct. ml/billing

...bill batch

0959    29588711  492666       090300754 Evrard John 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 22W274 Glen Park Rd Glen Ellyn IL 60137

08/31/09 sent high consumption letter due to usage tripled. 08/26

/09 mredt service order verified read 58 is correct. ml/billing

...bill batch

0959    29588737  637925       090012568 Khan Omer 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 22 W 262 Route 53 Glen Ellyn IL 60137

08/31/09 sent high consumption letter due to usage tripled. 08/26

/09 mredt service order verified read 128 is correct. ml/billing

...bill batch

0959    29672719   18599       090012788 Brennan Kerry 2009/09/29 HESSDG 2009/09/29 HESSDG 22 W 418 Hackberry Dr Glen Ellyn IL 60137

High bill current 9/28 read   180 previous 8/24 read 156..Service

Service order verified read ..Sent high bill letter dgh/billing

0959    29673247  641948       090013116 CAMFIELD SUZANNE L 2009/09/29 HESSDG 2009/09/29 HESSDG 21 W 186 Briarcliffe Lombard IL 60148

09/29/09..High bill current 9/28 read   198 previous 8/24 read

169. Service order verified read..Sent high bill letter. dgh/

billing

Total District Contacts      21
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0983    29424773  837566       090328277 Toska Rami 2009/07/10 LEFLORLA 2009/07/10 LEFLORLA 210 Valencia Pkwy Gilberts IL 60136

7/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..READING HAS BEEN VERIFIRED AND USASGE

IS CORRECTED..LAL/BILLING

0983    29598047  606253       090307723 Woodland Meadows Association 2009/09/02 LAUGHLMM 2009/09/02 LAUGHLMM Tyrell Rd & Brighton Ln IRRG Gilberts IL 60136

09/02/09 sent high consumption letter. ml/billing...bill batch.

0983    29598126  522135       090303376 Dudella Radhakrishna 2009/09/02 LAUGHLMM 2009/09/02 LAUGHLMM 11 John M Boor Dr Gilberts IL 60136

09/02/09 sent high consumption letter due to usage doubled causin

g high bill.

0983    29598156  494714       090300883 NIKOLOV ZIATKO 2009/09/02 LAUGHLMM 2009/09/02 LAUGHLMM 70 Boulder Dr Gilberts IL 60136

09/02/09 sent high consumption letter due to usage doubled causin

g high bill..ml/billing...bill batch.

0983    29598162  494227       090300891 ALONSO JUAN 2009/09/02 LAUGHLMM 2009/09/02 LAUGHLMM 160 Copper Mountain Dr Gilberts IL 60136

09/02/09 sent high consumption letter due to usage doubled causin

g high bill. ..ml/billing...bill batch.

0983    29598164  492342       090300887 CLINTON NELSON 2009/09/02 LAUGHLMM 2009/09/02 LAUGHLMM 368 Gregory M Sears Dr Gilberts IL 60136

09/02/09 sent high consumption letter due to usage doubled causin

g high bill...ml/billing...bill batch.

0983    29601922  561537       090011798 SWIECA SCOTT 2009/09/03 LEFLORLA 2009/09/03 LEFLORLA 245 Woodland Park Cr W Gilberts IL 601364009

9/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-...LAL/BILLING SENT LETTER

0983    29601968  692220       090304351 Haegele Julie 2009/09/03 LEFLORLA 2009/09/03 LEFLORLA 110 Augusta Dr Gilberts IL 60136

  9/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- ..LAL/BILLING SENT LETTER

0983    29602011  780193       090325689 Ryland Homes 2009/09/03 LEFLORLA 2009/09/03 LEFLORLA 288 Jackson St #HOA Gilberts IL 60136

  9/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS.. ...LAL/BILLING SENT LETTER

0983    29602024  805068       090326306 Maczko James 2009/09/03 LEFLORLA 2009/09/03 LEFLORLA 211 Valencia Pkwy Gilberts IL 60136

9/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-...LAL/BILLING SENT LETTER

0983    29616033  453838       090011675 COCHENOUR CHRISTINE A 2009/09/09 HARTLD 2009/09/09 HARTLD 81 Summit Dr Gilberts IL 601364035

BILILNG***9-9-09***LH****SERVICE ORDER CANCELED..SENT HC LETTER D

UE TO HIGH USAGE

0983    29616051  486663       090298524 CAMASTRO DEBRA 2009/09/09 HARTLD 2009/09/09 HARTLD 226 GLENBROOK CT GILBERTS IL 60136

BILILNG***9-9-09***LH****HIGH USAGE..SENT HC LETTER

0983    29616055  520848       090301316 Scumacci Debra M 2009/09/09 HARTLD 2009/09/09 HARTLD 907 TIPPERARY ST GILBERTS IL 60136

BILILNG***9-9-09***LH****HIGH USAGE..SENT HC LETTER

0983    29616057  546625       090305730 Foster Premier Inc. 2009/09/09 HARTLD 2009/09/09 HARTLD 177 Durango Dr #HOA Gilberts IL 60136

BILILNG***9-9-09***LH****HIGH USAGE..SENT HC LETTER
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0983    29616090  623892       090307722 Timber Trails HOA 2009/09/09 HARTLD 2009/09/09 HARTLD Briarwood Dr IRRG Gilberts IL 60136

BILILNG***9-9-09***LH****HIGH USAGE..SENT HC LETTER

0983    29616095  737430       090323136 Gilberts Town Cntr Condo Foster Premier 2009/09/09 HARTLD 2009/09/09 HARTLD 101 Willey St IRRG Gilberts IL 60136

BILILNG***9-9-09***LH****HIGH USAGE..SENT HC LETTER

0983    29616096  737449       090323141 GTC Condo 2009/09/09 HARTLD 2009/09/09 HARTLD 535 Fayetteville IRRG Gilberts IL 60136

BILILNG***9-9-09***LH****HIGH USAGE..SENT HC LETTER

0983    29616116  802777       090300018 Timber Trails Unit 4 2009/09/09 HARTLD 2009/09/09 HARTLD 252 Evergreen Cr #HOA Gilberts IL 60136

BILILNG***9-9-09***LH****HIGH USAGE..SENT HC LETTER

0983    29616128  844094       090011808 Morrongiello John 2009/09/09 HARTLD 2009/09/09 HARTLD 61 Leadville Ln Gilberts IL 601364025

BILILNG***9-9-09***LH****HIGH USAGE..SENT HC LETTER

0983    29624112  843292       090329273 Ryland Homes 2009/09/11 LEFLORLA 2009/09/11 LEFLORLA 267 Town Center Blvd Gilberts IL 60136

9/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0983    29629046  841694       090329161 Par Development 2009/09/14 LEFLORLA 2009/09/14 LEFLORLA 109 Valencia Pkwy Gilberts IL 60136

  9/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...WATERING SOD--LAL/BILLING

SENT LETTER

0983    29629063  843309       090329277 Ryland Homes 2009/09/14 LEFLORLA 2009/09/14 LEFLORLA 201 Valencia Pkwy Gilberts IL 60136

9/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

Total District Contacts      22
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0960    29140646  707389       090015061 M G Electric Service Comp 2009/04/07 LEFLORLA 2009/04/07 LEFLORLA 3030 MALMO RD 3028 ARLINGTON HEIGHTS IL 600054728

  4/7/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0960    29230062  494037       090015033 Motyka Dariusz 2009/05/08 HESSDG 2009/05/08 HESSDG 1516 ALGONQUIN RD ARLINGTON HEIGHTS IL 60005

5/8/09 High bill..5/6 read 291 previous 4/1 read 267...Service or

der#2067225 verified read 291..Sent high consumption letter. dgh/

billing

0960    29230129   21883       090015102 Faith Alliance Bible Church 2009/05/08 HESSDG 2009/05/08 HESSDG 382 Mount Prospect Rd Des Plaines IL 600162836

5/8/09 High bill..5/1 read 388 previous 4/1 231 ...Service order

2066710 verfied read 388...Sent high consumption letter. dgh/bill

ing

0960    29512860  512446       090015185 FORSYTHE ROBERT 2009/08/05 HESSDG 2009/08/05 HESSDG 975 Arnold Ct Des Plaines IL 600165868

08/05/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0960    29512887   22262       090015383 Pour Marian J 2009/08/05 HARTLD 2009/08/05 HARTLD 59 Dempster St Des Plaines IL 600162846

BILLING***8-5-09****LH*****HIGH USAGE..SENT HC LETTER

Total District Contacts       5
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0965    29125596   37627       090024588 Wilson J D 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 255 Waterman Dr Bolingbrook IL 604401623

04/02/09 sent high consumption letter due to usage tripled. 03/31

/09 bilrd service order verified read 1302 is correct. ml/billing

...bill batch

0965    29138984   41975       090027065 Mitts Deleon 2009/04/07 HESSDG 2009/04/07 HESSDG 433 Delaware Cir Bolingbrook IL 604401467

4/7/09 high bill..3/30 read 19 previous 2/26 read 12 service orde

r not worked sent high consumption letter. dgh/billing

0965    29150213  764058       090026763 Territorial Investment Prop 2009/04/10 LAUGHLMM 2009/04/10 LAUGHLMM 790 Remington Blvd Bolingbrook IL 604404800

04/10/09 sent high consumption letter. bilrd service order confir

med read is correct. ml/billing

0965    29167363   33362       090022337 Wolf Kevin 2009/04/17 HESSDG 2009/04/17 HESSDG 192 Nottingham Dr Bolingbrook IL 604401811

4/17/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0965    29167381   41487       090026799 Ruda Therese 2009/04/17 HESSDG 2009/04/17 HESSDG 1080 Bothwell Ln Bolingbrook IL 604401670

04/17/09 Sent high consumption notice due to usage 2 times higher

 than previous months. dgh/billing

0965    29167390   41613       090026876 Creighton A 2009/04/17 HESSDG 2009/04/17 HESSDG 200 Commonwealth Dr Bolingbrook IL 604401643

04/17/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0965    29181008  753538       090020228 Lighthiser Jonathan 2009/04/22 HESSDG 2009/04/22 HESSDG 140 Malibu Dr Bolingbrook IL 604402312

04/22/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0965    29181041  786515       090020213 Bermudez Benjamin 2009/04/22 HESSDG 2009/04/22 HESSDG 117 Malibu DR Bolingbrook IL 604402311

4/22/09 High bill..4/21 read 1182 previous 3/19 read 1136 Service

 order verified read 1182.....Sent high consumption letter. dgh/

billing

0965    29181310   37150       090024299 Gosztola David 2009/04/22 LEFLORLA 2009/04/22 LEFLORLA 132 Flagstaff Dr Bolingbrook IL 604402645

4/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29183928   32415       090021776 Harris Jimmie B 2009/04/23 HESSDG 2009/04/23 HESSDG 313 Robin Hood Ct Bolingbrook IL 604401976

4/23/09 High bill..current 4/22 read 123 previous 3/17 read 112

Service order verified read 123 (4/16 read 122)....Sent high

consumption letter. dgh/billing

0965    29192884  501695       090022796 HERNANDEZ ELDA 2009/04/27 HESSDG 2009/04/27 HESSDG 245 Orchard Dr Bolingbrook IL 604402660

4/27/09 High bill...4/24 read 65 previous 4/10/09 read zero...

Service order verified read 65...Sent high consumption letter.

dgh/billing

0965    29192985  609401       090022855 WISNIEWSKI CASSANDRA 2009/04/27 HESSDG 2009/04/27 HESSDG 719 Westwind Dr Bolingbrook IL 604402626

4/27/09 High bill...4/24 read 50 previous 3/24 read 9 Please chec

k for leak and verify read ..Usage 3 times higher Thanks
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0965    29195771   37995       090024801 Gray Reginald 2009/04/28 LEFLORLA 2009/04/28 LEFLORLA 843 Grove Ln Bolingbrook IL 604401606

  4/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..CUSTOEM

R HAD NOT BILL NO WATER USAGE SINCE 12/23/08 DUE TO READ DEVICE

ON OUTSIDE OF HOME WAS NOT GIVING A READ..BUT INSIDE METER WAS

REGISTER WATER THE CUSTOMER HAS USED SINCE 12/23/09..LAL/BILLING

SENT LETTER

0965    29195890   38713       090025203 Zajac Julie 2009/04/28 LEFLORLA 2009/04/28 LEFLORLA 652 Briarcliff Pl Bolingbrook IL 60440

4/28/09-SENT HIGH BILL LETTER DUE TO ESTIMATED READS SINCE 11/24/

08 AND ACTUAL READ TAKEN 4/27/09 CAUSING HIGH BILL..LAL/BILLING

SENT LETTER

0965    29196002   40486       090026210 Lowery Brenda 2009/04/28 LEFLORLA 2009/04/28 LEFLORLA 510 Princeton Ln Bolingbrook IL 604402757

4/28/09-sent high bill letter due to increase in usage customer

has had estimate reads since 12/23/09 and actual read taken on

4/10/09 when meter was change..lal/billing sent letter

0965    29196059  608708       090310451 Bolingbrook Park District 2009/04/28 LEFLORLA 2009/04/28 LEFLORLA 200 S Lindsey Ln POOL2 Bolingbrook IL 60440

4/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29196357  831316       090025043 Rogers Tracy 2009/04/28 HESSDG 2009/04/28 HESSDG 395 Dupage Dr Bolingbrook IL 604401717

4/28/09 High usage..4/27 read 147 previous 3/1 read 128 Service o

rder verified read 147..Sent high consumption letter. dgh/billing

0965    29203808  583664       090028384 GUZMAN ENRIQUE 2009/04/30 HESSDG 2009/04/30 HESSDG 530 Larkspur Dr Bolingbrook IL 604404811

4/30/09 High bill..4/29/09 read 37 previous 4/9/09 read 0...

Service order verified read 37 (4/23/09 read 36) ...Sent high

consumption letter. dgh/billing

0965    29203972  804042       090019312 Echols Michael 2009/04/30 HESSDG 2009/04/30 HESSDG 419 Greentree Ln Bolingbrook IL 604402963

4/30/09 High bill..4/29 read 1642 previous 3/23 read 1622..

Service order verified read 1642...Sent high consumption letter

dgh/billing

0965    29204054  528604       090303952 Bank Of America - IBOL-000 2009/04/30 HESSDG 2009/04/30 HESSDG 190 S Weber Rd Bolingbrook IL 60440

4/30/09 High bill..4/29 read 2724 previous 3/25 read 2687..

Service order verified read 2724 (4/24 read 2713) ..Sent high

consumption letter. dgh/billing

0965    29208791  578640       090308136 Menards 2009/05/01 HESSDG 2009/05/01 HESSDG 290 N Bolingbrook Dr IRRG Bolingbrook IL 60440

5/1/09 High bill..4/29 read 3931 previous 3/26 read 3818..

Service order verified read 3931 ( 4/27/09 read 3923) Sent high

consumption letter. dgh/billing

0965    29208882  491268       090027322 Maclearie Dawn 2009/05/01 HESSDG 2009/05/01 HESSDG 1113 Jennifer Ln Bolingbrook IL 604405523

5/1/09 sent bilrd service order to verify reads. dgh/billing

0965    29222434   42261       090027249 Holland Brian 2009/05/06 LEFLORLA 2009/05/06 LEFLORLA 103 Country Ct Bolingbrook IL 604401570

5/06/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER
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0965    29222764  493585       090300183 Chokshi Nayan 2009/05/06 HESSDG 2009/05/06 HESSDG 153 Christine Way Bolingbrook IL 60440

5/6/09 High bill...5/6 read 71 previous 3/31 read 54..Service

order verified read 71  (4/29/09 read 68) ..Sent high consumption

 letter. dgh/billing

0965    29225951  729903       090022969 Shipp Lois R 2009/05/07 LAUGHLMM 2009/05/07 LAUGHLMM 452 Sauk Ln Bolingbrook IL 604401841

05/07/09 sent high consumption letter due to usage tripled. 05/04

/09 bilrd service order verified read 402 is correct. ml/billing

.bill batch

0965    29238610  664552       090314947 Keeley Susan 2009/05/12 HESSDG 2009/05/12 HESSDG 1855 Pampas Cr IRRG Bolingbrook IL 60440

05/12/09 No high bill order sent, usage is comparable to the

historical usage for the customer. dgh/billing

0965    29250593   29312       090019857 Avitia Ramon 2009/05/15 LEFLORLA 2009/05/15 LEFLORLA 231 MEADOWBROOK DR BOLINGBROOK IL 604402435

5/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING FROM LAST YEAR..LAL/BILLING SENT LETTER

0965    29250728  699275       090022381 McCarthy Susan 2009/05/15 LEFLORLA 2009/05/15 LEFLORLA 251 Creekside Dr Bolingbrook IL 604402754

5/18/09-SENT LETTER DUE TO HIGH USAGE DUE TO 2 MONTHS OF ESTIMATE

D READS...LAL/BILLING  SENT LETTER

0965    29268818  658928       090026490 Gonzales Linda 2009/05/21 LAUGHLMM 2009/05/21 LAUGHLMM 109 Tahoe Dr Bolingbrook IL 604401651

05/21/09 sent unexpected high bill after estimate letter due to

usage tripled. 05/19  /09 bilrd service order verified read 2153

is correct. ml/billing   ...bill batch

0965    29268979   32196       090021628 Yancey Lawnzetta 2009/05/21 LAUGHLMM 2009/05/21 LAUGHLMM 164 S Lancaster DR Bolingbrook IL 60440

05/21/09 sent high consumption letter due to usage doubled causin

g high bill. Current 05/18/09 read 381 and previous 04/16/09 read

363= 18 units...ml/billing...bill batch.

0965    29269019   42756       090027543 Dorsey Mary 2009/05/21 LAUGHLMM 2009/05/21 LAUGHLMM 4 Penny Ct Bolingbrook IL 604401647

05/21/09 sent high consumption letter due to usage tripled. 05/19

/09 bilrd service order verified read 39 is correct. ml/billing

...bill batch

0965    29269668  637776       090023978 Royal Paul 2009/05/21 LEFLORLA 2009/05/21 LEFLORLA 11 Fernwood Dr #G Bolingbrook IL 60440

5/21/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29284514  764242       090324707 JSP Bolingbrook I, LP 2009/05/27 LEFLORLA 2009/05/27 LEFLORLA 303 Woodcreek Rd Bolingbrook IL 60440

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

5/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

0965    29284521   32617       090021887 Sona Video 2009/05/27 LEFLORLA 2009/05/27 LEFLORLA 107 Boughton Rd Bolingbrook IL 60440

5/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

0965    29284553  790731       090021962 Jones Jessie 2009/05/27 LEFLORLA 2009/05/27 LEFLORLA 129 Pepperwood Dr Bolingbrook IL 604402734

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

5/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE
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0965    29287912   31732       090021325 Welsh D 2009/05/28 LEFLORLA 2009/05/28 LEFLORLA 217 Thornhurst Rd Bolingbrook IL 604402458

5/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

0965    29292577   31838       090021399 Banker Virgil R 2009/05/29 LAUGHLMM 2009/05/29 LAUGHLMM 489 Rockhurst Rd Bolingbrook IL 604402462

05/29/09 sent high consumption letter due to usage tripled. 05/27

/09 mredt service order verified read 1256 is correct. ml/billing

...bill batch

0965    29293205   38656       090025166 Herman Roy R 2009/05/29 HESSDG 2009/05/29 HESSDG 133 Denver Dr Bolingbrook IL 604402642

5/29/09 High bill..5/28 read 1715 previous 4/24 read 1698..Servic

e order verified read 1715 read only...Sent high consumption lett

er dgh/billing

0965    29293638   30280       090020416 Ciszek Teri 2009/05/29 HESSDG 2009/05/29 HESSDG 165 Delmar Dr Bolingbrook IL 604402801

5/29/09 High bill..5/29 read 1219 previous 4/27 read 1202..

Service order verified read 1219..Sent high consumption letter.

dgh/billing

0965    29293662   30452       090020524 Turrubiartes Maria I 2009/05/29 HESSDG 2009/05/29 HESSDG 133 Fairwood Dr Bolingbrook IL 604402808

5/29/09 High bill..5/29/09 read 1445 previous 4/27 read 1424

Service order verified read 1445 (5/26/09 read 1435) .. Sent high

 consumption letter. dgh/billing

0965    29299417  819393       090327187 Remington Development Partners LLC 2009/06/01 LEFLORLA 2009/06/01 LEFLORLA 329 Remington Blvd Bolingbrook IL 60440

6/109-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

0965    29304054  795807       090019459 Woods Talainie 2009/06/02 LEFLORLA 2009/06/02 LEFLORLA 404 Standish Ct Bolingbrook IL 604402982

6/2/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29309667  517689       090302934 LaSalle Bank Corporation 2009/06/03 LAUGHLMM 2009/06/03 LAUGHLMM 111 Lily Cache Ln Bolingbrook IL 60440

06/03/09 sent high consumption letter due to usage tripled. 05/29

/09 bilrd service order verified read 4977 is correct. ml/billing

...bill batch

0965    29353930  534279       090022264 JAEGER PAUL E 2009/06/17 LEFLORLA 2009/06/17 LEFLORLA 405 Blair Ln Bolingbrook IL 604401802

6/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29357481   33515       090022425 Lee Darryl 2009/06/18 HARTLD 2009/06/18 HARTLD 613 Ponderosa Dr Bolingbrook IL 604402718

BILLING****6-18-09***LH*****SENT HIGH CONSUMPTION LETTER..HIGH US

AGE

0965    29361695   42593       090027458 Hinton Elizabeth 2009/06/19 LEFLORLA 2009/06/19 LEFLORLA 182 Clifton Ln Bolingbrook IL 604401697

6/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29362050  826129       090026428 DDG Venture 2009/06/19 LEFLORLA 2009/06/19 LEFLORLA 1017 Briarcliff Pl Bolingbrook IL 60440

  6/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER
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0965    29362252  633851       090021079 Jones Bernice 2009/06/19 LEFLORLA 2009/06/19 LEFLORLA 532 E Briarcliff Rd Bolingbrook IL 604403054

6/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29366449   30864       090020766 Scordato S 2009/06/22 HESSDG 2009/06/22 HESSDG 128 Oxford Rd Bolingbrook IL 604403016

6/22/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29370946  667353       090026862 Moore Clarence 2009/06/23 SPILLECL 2009/06/23 SPILLECL 229 Campbell Dr Bolingbrook IL 604401637

Sent HC letter due to high usage on current bill.  Service order

  verified read.  Cls billing

0965    29371116  700598       090026970 Brittain Debra A 2009/06/23 SPILLECL 2009/06/25 NEWSONCE 272 Canterbury Ln #5 Bolingbrook IL 604402865

6/23/09  E-mail local office to confirm if they want this bill to

 go out as it stands.  Cls billing

06/25/09 sent high consumption letter...per local office bill cor

rect...cen

0965    29376631   42873       090027610 Enda Karen L 2009/06/24 LEFLORLA 2009/06/24 LEFLORLA 6 Brittany Ct Bolingbrook IL 604405210

6/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29376641   43044       090027719 Eck Pauline 2009/06/24 LEFLORLA 2009/06/24 LEFLORLA 10 Pennsbury Ct Bolingbrook IL 604401474

  6/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29383423  587853       090025126 Armstrong Robin 2009/06/26 LAUGHLMM 2009/06/26 LAUGHLMM 623 Cochise Cir Bolingbrook IL 604402683

06/26/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0965    29383436  582850       090024861 GIRDHAM JOLINE 2009/06/26 LAUGHLMM 2009/06/26 LAUGHLMM 852 Summit Ln Bolingbrook IL 604401620

06/26/09 sent high consumption letter due to usage tripled. 06/25

/09 bilrd service order verified read 736 is correct. ml/billing

...bill batch

0965    29384303   41356       090026709 VILLAGE OF BOLINGBROOK 2009/06/26 LEFLORLA 2009/06/26 LEFLORLA 170 Canterbury Ln Bolingbrook IL 604402833

6/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29389470   42268       090027252 Hoglund Richard 2009/06/29 LAUGHLMM 2009/06/29 LAUGHLMM 106 Country Ct Bolingbrook IL 604401570

06/26/09 sent high consumption letter due to usage tripled. 06/26

/09 bilrd service order verified read 56 is correct. ml/billing

...bill batch

0965    29390375   28246       090019362 Robinson II Derrick 2009/06/29 LEFLORLA 2009/06/29 LEFLORLA 412 Wellington Ln Bolingbrook IL 604402914

6/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29390556   31630       090021264 Klimek Margaret 2009/06/29 LEFLORLA 2009/06/29 LEFLORLA 105 Seabury Rd Bolingbrook IL 604402409

  6/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER
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0965    29390568   31780       090021363 COLEMAN SHARON 2009/06/29 LEFLORLA 2009/07/15 MCMURRBJ 270 Seabury Rd Bolingbrook IL 604402412

6/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29394285  831861       090019217 Betancourt Roberto 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 110 Jamestown Ln Bolingbrook IL 604402967

06/30/09 sent high consumption letter due to usage tripled. 06/29

/09 bilrd service order verified read 830 is correct. ml/billing

...bill batch

0965    29394327  818051       090025001 Ortiz Augustine 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 256 Pueblo Dr Bolingbrook IL 604401730

06/30/09 sent high consumption letter due to usage tripled. 06/29

/09 bilrd service order verified read 1794 is correct. ml/billing

...bill batch

0965    29394564  519068       090028314 MIEDEMA JIM 2009/06/30 LEFLORLA 2009/06/30 LEFLORLA 449 Hummingbird Ln Bolingbrook IL 604404975

6/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29421071   35367       090023440 Meza Amalia 2009/07/09 HESSDG 2009/07/09 HESSDG 235 Davis Ln Bolingbrook IL 604402333

7/9/09 High bill..7/7 read 2778 previous 5/29 read 2733..Service

order#2128970 verified read 2778..leak on customer side...Sent

high bill letter. dgh/billing

0965    29424334   32965       090022102 Scott D G 2009/07/10 LEFLORLA 2009/07/10 LEFLORLA 200 Hadleigh Dr Bolingbrook IL 604402375

7/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29424349   33165       090022214 Ivkovich John 2009/07/10 LEFLORLA 2009/07/10 LEFLORLA 234 Malibu Dr Bolingbrook IL 604402314

7/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29438002   43863       090028105 Jenke Clarence A 2009/07/15 HESSDG 2009/07/15 HESSDG 272 Picardy Ln Bolingbrook IL 604404529

07/15/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29444057   30968       090020831 Dillon Celestine 2009/07/17 HESSDG 2009/07/17 HESSDG 168 S Pinecrest Rd Bolingbrook IL 604403058

07/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29444062   30985       090020840 Banks Kathleen 2009/07/17 HESSDG 2009/07/17 HESSDG 132 S Pinecrest Rd Bolingbrook IL 604403018

07/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29444070   31033       090020869 FIGURA JOSEPH 2009/07/17 HESSDG 2009/07/17 HESSDG 143 Queenswood Rd Bolingbrook IL 604402501

07/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29444076   31069       090020895 Wargo Charlotte 2009/07/17 HESSDG 2009/07/17 HESSDG 184 Queenswood Rd Bolingbrook IL 604402578

07/17/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing
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0965    29444086   31182       090020969 Benitez Hector 2009/07/17 HESSDG 2009/07/17 HESSDG 528 Spruce Rd Bolingbrook IL 604402505

07/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29452517   43876       090028111 Moore Darlene W 2009/07/20 HARTLD 2009/07/20 HARTLD 296 Picardy Ln Bolingbrook IL 604404529

BILLING***7-20-09***LH*****HIGH USAGE...SENT HC LETTER

0965    29457333  506079       090028548 KAPASI FAZLEABBAS 2009/07/21 HESSDG 2009/07/21 HESSDG 241 Fox Bend Cir Bolingbrook IL 604403283

7/21/09-Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0965    29458108  637421       090020019 Cielak Kristyn N 2009/07/21 HESSDG 2009/07/21 HESSDG 341 Greencrest Dr Bolingbrook IL 604402429

07/21/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29458129  658928       090026490 Gonzales Linda 2009/07/21 HESSDG 2009/07/21 HESSDG 109 Tahoe Dr Bolingbrook IL 604401651

7/21/09 Sent unexpected high bill due to estimated reads..meter c

hanged out with good read. dgh/billing

0965    29459588   42175       090027191 Jaimes Aracely 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 6 Sherington Ct Bolingbrook IL 604403064

07/21/09 sent high consumption letter due to usage tripled. 07/17

/09 mredt service order verified read 1408 is correct. ml/billing

...bill batch

0965    29466279   30669       090020647 Esparza Juan C 2009/07/23 HARTLD 2009/07/23 HARTLD 121 Kingston Rd Bolingbrook IL 604403036

BILLING***7-23-09***LH****HIGH USAGE...SENT HC LETTER

0965    29466352   30947       090020816 James D. Fiala Paving Co. 2009/07/23 HARTLD 2009/07/23 HARTLD 500 NE Frontage Rd Bolingbrook IL 60440

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0965    29466375   41160       090026596 Smith Roland 2009/07/23 HARTLD 2009/07/23 HARTLD 1099 Churchill Dr Bolingbrook IL 604401451

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0965    29466388   41210       090026629 West Suburban Bank 2009/07/23 HARTLD 2009/07/23 HARTLD 1104 Boughton Rd Bolingbrook IL 604401508

BILLING***7-23-09***LH****HIGH BILL...SENT HC LETTER

0965    29466739  755699       090020136 Gilbert Adam 2009/07/23 HARTLD 2009/07/23 HARTLD 145 Olympic Dr Bolingbrook IL 604402457

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0965    29466759  775994       090026634 Infinitie Self Storage 2009/07/23 HARTLD 2009/07/23 HARTLD 296 Weber Rd Bolingbrook IL 60440

BILLING***7-23-09***LH****HIGH USAGE...SENT HC LETTER

0965    29466769  819110       090020280 Vespo Anthony 2009/07/23 HARTLD 2009/07/23 HARTLD 109 S Olympic Dr Bolingbrook IL 604402448

BILLING***7-23-09***LH****HIGH USAGE...SENT HC LETTER

0965    29466798  840631       090020684 Greenwich Sarah A 2009/07/23 HARTLD 2009/07/23 HARTLD 125 Lawton Ln Bolingbrook IL 604403081

BILLING***7-23-09***LH****HIGH USAGE...SENT HC LETTER

0965    29467166   32046       090021530 Delancy Frances 2009/07/23 LAUGHLMM 2009/07/23 LAUGHLMM 337 Briarcliff Pl Bolingbrook IL 60440

07/23/09 sent high consumption letter due to usage tripled. 07/20

/09 bilrd service order verified read 136 is correct. ml/billing

...bill batch
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0965    29467318  814012       090021572 Mccormack John 2009/07/23 LAUGHLMM 2009/07/23 LAUGHLMM 345 Greenwood Dr Bolingbrook IL 604403030

07/23/09 sent high consumption letter due to usage tripled. 07/20

/09 mredt service order verified read 316 is correct. ml/billing

...bill batch

0965    29467322  749241       090021559 CARRANZA LAYDI 2009/07/23 LAUGHLMM 2009/07/23 LAUGHLMM 333 Fleetwood St Bolingbrook IL 604403027

07/23/09 sent high consumption letter due to usage tripled. 07/20

/09 bilrd service order verified read 1721 is correct. ml/billing

...bill batch

0965    29467432  484230       090026888 Tarbell Wiliam S 2009/07/23 HESSDG 2009/07/23 HESSDG 1049 Crestwood Ln Bolingbrook IL 604401644

7/23/09 High bill..7/20 read 137 previous 6/15 read 112..Service

order verified read 137..states customer had irrigation system se

t up and a sprinkler in front yard..High usage from watering the

lawn. Sent high bill letter. dgh/billing

0965    29479948   28508       090019488 Casatenada Luis 2009/07/27 LEFLORLA 2009/07/27 LEFLORLA 425 Providence Ct Bolingbrook IL 604402910

7/27/09-sent high comsumption letter due to increase in usage

lal/billing

0965    29480155   31595       090021244 Droogan C A 2009/07/27 LEFLORLA 2009/07/27 LEFLORLA 164 Seabury Rd Bolingbrook IL 604402410

    7/27/09-sent high comsumption letter due to increase in usage

lal/billing

0965    29480222   31784       090021366 WELLS GEORGE 2009/07/27 LEFLORLA 2009/07/27 LEFLORLA 282 Seabury Rd Bolingbrook IL 604402412

7/27/09-sent high comsumption letter due to increase in usage

lal/billing

0965    29480227   43062       090027729 Chanitlhikul Evelyn 2009/07/27 LEFLORLA 2009/07/27 LEFLORLA 906 Brompton Cir Bolingbrook IL 604401495

7/27/09-sent high comsumption letter due to increase in usage

lal/billing

0965    29480336  731786       090023412 Mangrum Diane 2009/07/27 LAUGHLMM 2009/07/27 LAUGHLMM 230 GRANT DR BOLINGBROOK IL 604402339

07/27/09 sent high consumption letter due to usage tripled. 07/22

/09 bilrd service order verified read 2132 is correct. ml/billing

...bill batch

0965    29480731  501715       090301373 KILO JEANETTE SMITH 2009/07/27 LAUGHLMM 2009/07/27 LAUGHLMM 788 Hartford Ln Bolingbrook IL 60440

07/27/09 sent high consumption letter due to usage tripled. 07/23

/09 bilrd service order verified read 122 is correct. ml/billing

...bill batch

0965    29480759  447223       090288567 Elliott Ronald 2009/07/27 LAUGHLMM 2009/07/27 LAUGHLMM 819 Brompton Ln Bolingbrook IL 60440

07/27/09 sent high consumption letter due to usage tripled. 07/23

/09 mredt service order verified read 53 is correct. ml/billing

...bill batch

0965    29483032   43062       090027729 Chanitlhikul Evelyn 2009/07/28 HARTLD 2009/07/28 HARTLD 906 Brompton Cir Bolingbrook IL 604401495

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0965    29484434  841686       090020685 EZ Out Properties 2009/07/28 HESSDG 2009/07/28 HESSDG 121 Lawton Ln Bolingbrook IL 604403081

7/28/09 High bill  7/28 read 808 prior 6/18 red 793..Service orde

r verified read 808..Sent high bill letter. dgh/billing
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0965    29486672   37927       090024771 Santora P 2009/07/29 HESSDG 2009/07/29 HESSDG 823 Poplar Ln Bolingbrook IL 604401613

High bill..7/28 read 1232 prior 6/24 read 1212..Service order ver

ified read 1232 Sent high bill letter. dgh/billing

0965    29486830   38040       090024824 Gross Anthony 2009/07/29 HESSDG 2009/07/29 HESSDG 856 TAMMS LN BOLINGBROOK IL 604401622

07/29/09 Sent high consumption notice due to usage 2 times higher

 than previous year. dgh/billing

0965    29486845   38518       090025078 Werth William L 2009/07/29 HESSDG 2009/07/29 HESSDG 145 Tomahawk Ct Bolingbrook IL 604402651

07/29/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29486859   38545       090025098 Rivera Luis 2009/07/29 HESSDG 2009/07/29 HESSDG 149 Cheyenne Ct Bolingbrook IL 604402638

07/29/09 Sent high consumption notice due to usage 2 times higher

than prior year. dgh/billing

0965    29487007   38814       090025267 Baguilat Ray 2009/07/29 HESSDG 2009/07/29 HESSDG 173 FARM GATE LN BOLINGBROOK IL 604401562

07/29/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0965    29487027   38909       090025326 Garrett Jr W C 2009/07/29 HESSDG 2009/07/29 HESSDG 128 Farm Gate Ln Bolingbrook IL 604401501

07/29/09 Sent high consumption notice due to usage 2 times higher

than prior year. dgh/billing

0965    29487037   39176       090025484 Zaucha Mathew 2009/07/29 HESSDG 2009/07/29 HESSDG 211 Chase Ct Bolingbrook IL 604401907

07/29/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29487255  474259       090025383 Gates Maryann 2009/07/29 HESSDG 2009/07/29 HESSDG 1032 Ridgewood Dr Bolingbrook IL 604401650

07/29/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29487312  632553       090024835 Stockwell Sherri 2009/07/29 HESSDG 2009/07/29 HESSDG 835 TAMMS LN BOLINGBROOK IL 604401621

7/29/09 High bill..7/28 read 1154 previous 6/24 read 1130..Servic

e order verified read 1154..Sent high consumption letter dgh/

billing

0965    29487402  727562       090026133 Porcayo Reyna 2009/07/29 HESSDG 2009/07/29 HESSDG 208 Bunkerhill Dr Bolingbrook IL 604402704

07/29/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0965    29488288  734276       090020082 Tinajero Erica 2009/07/29 LAUGHLMM 2009/07/29 LAUGHLMM 305 Northridge Ave Bolingbrook IL 604402447

07/29/09 sent high consumption letter due to usage tripled. 07/27

/09 mredt service order verified read 26 is correct. ml/billing

...bill batch

0965    29490960   30287       090020422 Auge Jack 2009/07/30 LAUGHLMM 2009/07/30 LAUGHLMM 189 Delmar Dr Bolingbrook IL 604402801

07/30/09 sent high consumption letter due to usage tripled. 07/29

/09 mredt service order verified read 57 is correct. ml/billing

...bill batch
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0965    29492122  759305       090025021 Jarmusz Pamela 2009/07/30 LEFLORLA 2009/07/30 LEFLORLA 501 Sundance Dr Bolingbrook IL 604401740

7/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29492129  795807       090019459 Woods Talainie 2009/07/30 LEFLORLA 2009/07/30 LEFLORLA 404 Standish Ct Bolingbrook IL 604402982

7/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29492486   39363       090025591 Garcia Jesus S 2009/07/30 LAUGHLMM 2009/07/30 LAUGHLMM 304 Drake Ct Bolingbrook IL 604903102

07/30/09 sent high consumption letter due to high usage. MREDT se

rvice order wasn't worked in 3day time frame and bill needs to go

 out. ml/billing...bill batch.

0965    29497312   36899       090024152 Stevens Leonard 2009/07/31 LEFLORLA 2009/07/31 LEFLORLA 531 Emerson Cir Bolingbrook IL 604402676

7/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29504070  779740       090027089 Harris Investment Partners Inc 2009/08/03 HESSDG 2009/08/03 HESSDG 126 W Boughton Rd Bolingbrook IL 604401937

8/3/09 High bill...8/3 read 1026 previous 6/30 read 814..Service

order verified read 1026...Sent high consumption letter. dgh/bill

ing

0965    29504646  704148       090025884 Garcia Maria 2009/08/03 LEFLORLA 2009/08/03 LEFLORLA 346 Delaware Bolingbrook IL 604401871

  8/03/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29506608   30280       090020416 Ciszek Teri 2009/08/04 LEFLORLA 2009/08/04 LEFLORLA 165 Delmar Dr Bolingbrook IL 604402801

8/4/09-SENT HIGH BIL LETTER DUE TO INCREASE IN USAGE COMPARE TO

TO LAST YEAR...LAL/BILLING SENT LETTER

0965    29506618   30427       090020505 George G 2009/08/04 LEFLORLA 2009/08/04 LEFLORLA 140 Fairwood Dr Bolingbrook IL 604402809

8/4/09-SENT HIGH BIL LETTER DUE TO INCREASE IN USAGE COMPARE

TO LAST YEAR...LAL/BILLING SENT LETTER

0965    29506636   42545       090027427 VILLAGE OF BOLINGBROOK 2009/08/04 LEFLORLA 2009/08/04 LEFLORLA 1111 W Boughton Rd Bolingbrook IL 604901507

8/4/09-SENT HIGH BIL LETTER DUE TO INCREASE IN USAGE COMPARE

TO LAST YEAR...LAL/BILLING SENT LETTER

0965    29506639   45351       090028865 Parks Daryl 2009/08/04 LEFLORLA 2009/08/04 LEFLORLA 616 Rebecca Ln Bolingbrook IL 604404861

8/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO LAST YEAR...LAL/BILLING SENT LETTER

0965    29507324   35367       090023440 Meza Amalia 2009/08/04 LAUGHLMM 2009/08/04 LAUGHLMM 235 Davis Ln Bolingbrook IL 604402333

08/04/09 sent high consumption letter due to usage tripled causin

g high bill. Per service orders customer has leak. ml/billing...b

ill batch.

0965    29507385  481968       090299256 CEDENO ROBERT M 2009/08/04 LAUGHLMM 2009/08/04 LAUGHLMM 185 Glendale Dr Bolingbrook IL 60440

08/04/09 sent high consumption letter due to usage tripled. 08/03

/09 bilrd service order verified read 145 is correct. ml/billing

...bill batch
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0965    29507450  526057       090288336 Emery Novarro A 2009/08/04 LAUGHLMM 2009/08/04 LAUGHLMM 327 Berkeley Dr Bolingbrook IL 60440

08/04/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0965    29507609  829074       090319982 Patel Ghanshyam 2009/08/04 LAUGHLMM 2009/08/04 LAUGHLMM 9 Emma Ct Bolingbrook IL 60440

08/04/09 sent high consumption letter due to usage tripled. 08/03

/09 mredt service order verified read 57 is correct. ml/billing

...bill batch

0965    29511261   37113       090024274 Smith George 2009/08/05 LEFLORLA 2009/08/05 LEFLORLA 536 Cottonwood Cir Bolingbrook IL 604402652

8/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29541641  837998       090310931 Colliers CTMT 2009/08/14 LAUGHLMM 2009/08/14 LAUGHLMM 380 Veterans Pkwy IRRG Bolingbrook IL 60440

8/14/09 sent high consumption letter due to usage doubled. ml/bil

ling...bill batch.

0965    29545433   33461       090022396 Salamone Vincent 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 169 Valley Dr Bolingbrook IL 604402726

8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29549846  830697       090023903 McClain Amber 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 16 Fernwood Dr #L Bolingbrook IL 60440

08/18/09 sent high consumption letter due to usage tripled. 08/18

/09 mredt service order verified read 79 is correct. ml/billing

...bill batch

0965    29553557   41868       090026993 VILLAGE OF BOLINGBROOK 2009/08/19 LEFLORLA 2009/08/19 LEFLORLA 299 Canterbury Ln Bolingbrook IL 604402834

8/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS.. ...LAL/BILLING SENT LETTER

0965    29556807   32340       090021721 Cegielski T C 2009/08/20 HESSDG 2009/08/20 HESSDG 416 Cumberland Ave Bolingbrook IL 604402849

08/20/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29557156   32417       090021778 Maidengipson Annie 2009/08/20 HESSDG 2009/08/20 HESSDG 317 Robinhood Bolingbrook IL 604401976

8/20/09 High bill..8/19 read 18 previous 7/17 read 4..Service

order verified read 18.. sent high bill letter. dgh/billing

0965    29557329   44473       090028442 Robinson Greg 2009/08/20 HESSDG 2009/08/20 HESSDG 301 Fox Bend Cir Bolingbrook IL 604403284

08/20/09 Sent high consumption notice due to usage 2 times higher

 than previous year. dgh/billing

0965    29557572   44478       090028444 Trotz Gene 2009/08/20 HESSDG 2009/08/20 HESSDG 289 Fox Bend Cir Bolingbrook IL 604403283

error

0965    29557717  442778       090028567 Bentley Hope 2009/08/20 HESSDG 2009/08/20 HESSDG 190 Fox Bend Ctr Bolingbrook IL 604403277

08/20/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0965    29558253  732695       090021723 McDermott Tricia 2009/08/20 HESSDG 2009/08/20 HESSDG 160 Maplewood Dr Bolingbrook IL 604402825

08/20/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing
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0965    29558319  681173       090028427 Johnson Carla 2009/08/20 HESSDG 2009/08/20 HESSDG 374 Fox Bend Cir Bolingbrook IL 604403280

08/20/09 Sent high consumption notice due to usage 2 times higher

 than previous year. dgh/billing

0965    29558368  599825       090021984 SISCO BARBARA J 2009/08/20 HESSDG 2009/08/20 HESSDG 133 Richmond Dr Bolingbrook IL 604402736

08/20/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0965    29558482   30968       090020831 Dillon Celestine 2009/08/20 HESSDG 2009/08/20 HESSDG 168 S Pinecrest Rd Bolingbrook IL 604403058

08/20/09 High bill..8/17 read 303 previous 7/14 red 265..Service

order verified read 303 ...sent high bill letter. dgh/billing

0965    29561773  853508       090289644 Beard Laverne 2009/08/21 LEFLORLA 2009/08/21 LEFLORLA 777 BARCLAY DR BOLINGBROOK IL 60440

8/21/09-SENT HIGH BILL LETTER DUE TO OPENING BILL HAS HIGH USAGE

PER MREDT SERVICE ORDER READ HAS BEEN VERIFIED..LAL/BILLING

0965    29561799  634329       090027646 Ewald Matt 2009/08/21 HARTLD 2009/08/21 HARTLD 959 Pennwood Ln Bolingbrook IL 604405209

BILLING***8-21-09**LH****HIGH USAGE..SENT HC LETTER

0965    29561831  581549       090306867 BERNARDO MARIA 2009/08/21 HARTLD 2009/08/21 HARTLD 729 LINDSEY LN BOLINGBROOK IL 60440

BILLING***8-21-09**LH****HIGH USAGE...SENT HC LETTER

0965    29561834  579955       090306663 MASOOD MOHAMMED & KISHWAR 2009/08/21 HARTLD 2009/08/21 HARTLD 8 ARBURY CT BOLINGBROOK IL 60440

BILLING***8-21-09**LH****HIHG USAGE..SENT HC LETTER

0965    29561840  566129       090305424 Gahol Peter 2009/08/21 HARTLD 2009/08/21 HARTLD 524 BARCLAY DR BOLINGBROOK IL 60440

BILLING***8-21-09**LH****HIGH USAGE..SENT HC LETTER

0965    29561846  565427       090306162 LOGAN RAYMUNO B 2009/08/21 HARTLD 2009/08/21 HARTLD 560 BARCLAY DR BOLINGBROOK IL 60440

BILLING***8-21-09**LH****HIGH USAGE..SENT HC LETTER

0965    29561853  556773       090021424 Syed Javeed A 2009/08/21 HARTLD 2009/08/21 HARTLD 172 N Pinecrest Rd Bolingbrook IL 604402405

BILLING***8-21-09**LH****HIGH USAGE..SENT HC LETTER

0965    29561881  506116       090301391 Calcagno Sandra R 2009/08/21 HARTLD 2009/08/21 HARTLD 796 Hartford Ln Bolingbrook IL 60440

BILLING***8-21-09**LH****HIGH USAGE..SENT HC LETTER

0965    29561891  493939       090300384 ZIMMERMANN JAMES A 2009/08/21 HARTLD 2009/08/21 HARTLD 796 Lindsey Ln Bolingbrook IL 60440

BILLING***8-21-09**LH****HIGH USAGE..SENT HC LETTER

0965    29561939  442849       090029278 MOISAN MARY 2009/08/21 HARTLD 2009/08/21 HARTLD 786 Barclay Dr Bolingbrook IL 60440

BILLING***8-21-09**LH****HIGH USAGE..SENT HC LETTER

0965    29563395   31256       090021018 Paniagua Julian R 2009/08/21 HESSDG 2009/08/21 HESSDG 546 Redwood Rd Bolingbrook IL 604402503

8/21/09 High bill...8/18/09 read 798 previous 7/15 read 775 ..Ser

vice order verified read 798..sent high bill letter. dgh/billing

0965    29567523  582904       090026559 Hill Mickisha 2009/08/24 LEFLORLA 2009/08/24 LEFLORLA 1025 Churchill Dr Bolingbrook IL 604401407

  8/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- . ...LAL/BILLING SENT LETTER
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0965    29570968   36091       090023780 Oduro Georgina 2009/08/25 LEFLORLA 2009/08/25 LEFLORLA 14 Fernwood Dr #S Bolingbrook IL 60440

8/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER

0965    29570974   41336       090026695 HYROGLYPHICS 2009/08/25 LEFLORLA 2009/08/25 LEFLORLA 356 N Schmidt Rd Bolingbrook IL 604401769

8/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER

0965    29570995   41365       090026716 Meadowbrook Manor 2009/08/25 LEFLORLA 2009/08/25 LEFLORLA 431 Remington Blvd Irrig Bolingbrook IL 60440

8/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-.. ...LAL/BILLING SENT LETTER

0965    29571004   41383       090026730 Blngbrok Funerl Chapel 2009/08/25 LEFLORLA 2009/08/25 LEFLORLA 530 W Boughton Rd Bolingbrook IL 604405705

8/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER

0965    29571211  472395       090019602 Miller John 2009/08/25 LEFLORLA 2009/08/25 LEFLORLA 456 Greentree Ln Bolingbrook IL 604402937

8/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER

0965    29571238  522488       090303421 Clark Foam Products 2009/08/25 LEFLORLA 2009/08/25 LEFLORLA 655 Remington Blvd IRRG Bolingbrook IL 60440

8/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- .. ...LAL/BILLING SENT LETTER

0965    29571486  773918       090026790 TDC Filter Manufacturing, Inc 2009/08/25 LEFLORLA 2009/08/25 LEFLORLA 2 Territorial Ct Irrig Bolingbrook IL 60440

8/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER

0965    29571507  803190       090019829 Physicians' Immediate Care 2009/08/25 LEFLORLA 2009/08/25 LEFLORLA 391 S Bolingbrook Dr Bolingbrook IL 604403411

8/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-.. ...LAL/BILLING SENT LETTER

0965    29571524  820587       090325134 Starbucks Coffee 2009/08/25 LEFLORLA 2009/08/25 LEFLORLA 395 Bolingbrook Dr IRRG Bolingbrook IL 60440

8/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS.. ...LAL/BILLING SENT LETTER

0965    29571750  779733       090325630 Drew Enterprises 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 297 Frontage Rd Bolingbrook IL 60440

08/25/09 sent high consumption letter due to usage tripled. 08/19

/09 bilrd service order verified read 34 is correct. FSR noted cu

stomer is watering new lawn out front. ml/billing...bill batch

0965    29571778  601552       090021476 Torrijos Juan Carlos 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 160 S Ashbury Ave Bolingbrook IL 604403059

08/25/09 sent high consumption letter due to usage tripled. 08/19

/09 bilrd service order verified read 1715 is correct. ml/billing

...bill batch

0965    29572273  763419       090021929 Hersey Sylvia 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 525 W Briarcliff Rd Bolingbrook IL 604402628

08/25/09 sent high consumption letter due to usage tripled. 08/20

/09 bilrd service order verified read 166 is correct. ml/billing

...bill batch
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0965    29573134   44716       090028551 Harris William J 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 223 Fox Bend Cir Bolingbrook IL 604403283

08/25/09 sent high consumption letter due to usage tripled. 08/20

/09 bilrd service order verified read 25 is correct. ml/billing

...bill batch

0965    29573140  818322       090028650 Escobedo Bianca 2009/08/25 LEFLORLA 2009/08/25 LEFLORLA 490 Foxborough Trl Bolingbrook IL 604404843

  8/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER

0965    29575701  572954       090028297 ANDERSON GREGORY 2009/08/26 LEFLORLA 2009/08/26 LEFLORLA 432 WILDFLOWER WAY BOLINGBROOK IL 604404968

8/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS.. ...LAL/BILLING SENT LETTER

0965    29576682   43889       090028118 Bates Timothy 2009/08/26 LEFLORLA 2009/08/26 LEFLORLA 3 Foxglove Ct Bolingbrook IL 604404926

8/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER

0965    29579164   38526       090025084 Boesch Jr H.J 2009/08/27 LAUGHLMM 2009/08/27 LAUGHLMM 213 Tomahawk Ct Bolingbrook IL 604402687

08/27/09 sent high consumption letter due to usage tripled. 08/27

/09 mredt service order verified read 1466 is correct. ml/billing

...bill batch

0965    29579253  684742       090319064 Kalmanek Keith 2009/08/27 LAUGHLMM 2009/08/27 LAUGHLMM 913 Lily Cache Ln Bolingbrook IL 60440

08/27/09 sent high consumption letter due to usage tripled. 08/27

/09 mredt service order verified read 75 is correct. ml/billing

...bill batch

0965    29589773  851917       090028400 Osei Peter 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 500 Bluebird Dr Bolingbrook IL 604404806

08/31/09 sent high consumption letter due to usage tripled. 08/27

/09 bilrd service order verified read 31 is correct. ml/billing

...bill batch

0965    29593366  845102       090025264 Howell Henrietta 2009/09/01 LAUGHLMM 2009/09/01 LAUGHLMM 185 Farm Gate Ln Bolingbrook IL 604401562

09/01/09 sent high consumption letter due to usage tripled. 08/27

/09 mredt service order verified read 1646 is correct. ml/billing

...bill batch

0965    29593920  489445       090299716 Fair Gwendolyn 2009/09/01 LAUGHLMM 2009/09/01 LAUGHLMM 311 Clarendon Cr Bolingbrook IL 60440

09/01/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0965    29593972  609079       090301631 FOSTER MARVIN 2009/09/01 LAUGHLMM 2009/09/01 LAUGHLMM 236 N Orchard Dr Bolingbrook IL 60440

09/01/09 sent high consumption letter due to usage doubled causin

g high bill.ml/billing...bill batch.

0965    29594004  760659       090322693 Sharma Arun 2009/09/01 LAUGHLMM 2009/09/01 LAUGHLMM 5 Merrimack Ct Bolingbrook IL 60440

09/01/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0965    29597672   35172       090023319 Campbell K 2009/09/02 LAUGHLMM 2009/09/02 LAUGHLMM 127 Monticello Cir Bolingbrook IL 604402346

09/02/09 sent high consumption letter due to usage doubled causin

g high bill.  Meter was changed recently. ml/billing...bill batch
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0965    29597702  647431       090023348 Martinez Ivette 2009/09/02 LAUGHLMM 2009/09/02 LAUGHLMM 198 Lafayette Dr Bolingbrook IL 604402341

09/02/09 sent high consumption letter due to usage doubled causin

g high bill.ml/billing...bill batch.

0965    29597715  764229       090023050 Baido Samuel O 2009/09/02 LAUGHLMM 2009/09/02 LAUGHLMM 341 N Ozark Dr Bolingbrook IL 604401838

09/02/09 sent high consumption letter due to usage doubled causin

g high bill.

0965    29605759  540447       090304345 Regueiro Joselyn 2009/09/04 LAUGHLMM 2009/09/04 LAUGHLMM 288 BERKELEY DR BOLINGBROOK IL 60440

09/04/09 sent high consumption letter due to usage tripled. 09/02

/09 bilrd service order verified read 251 is correct. ml/billing

...bill batch

0965    29605761  598938       090302880 Jaimes Misael 2009/09/04 LAUGHLMM 2009/09/04 LAUGHLMM 3 FRANKLIN CT BOLINGBROOK IL 60440

09/04/09 sent high consumption letter due to usage tripled. 09/02

/09 bilrd service order verified read 324 is correct. ml/billing

...bill batch

0965    29605764  688012       090314909 Bryant Amos 2009/09/04 LAUGHLMM 2009/09/04 LAUGHLMM 9 Roanoke Ct IRRG Bolingbrook IL 60440

09/04/09 sent high consumption letter due to usage tripled. 09/01

/09 bilrd service order verified read 199 is correct. ml/billing

...bill batch

0965    29605778  779740       090027089 Harris Investment Partners Inc 2009/09/04 LAUGHLMM 2009/09/04 LAUGHLMM 126 W Boughton Rd Bolingbrook IL 604401937

09/04/09 sent high consumption letter due to usage tripled. 09/01

/09 mredt service order verified read 1330 is correct. ml/billing

...bill batch

0965    29606158  845359       090026078 Ogletree Kenneth 2009/09/04 LAUGHLMM 2009/09/04 LAUGHLMM 371 Kirkwood Cir Bolingbrook IL 604401974

09/04/09 sent high consumption letter due to usage tripled. 09/03

/09 mredt service order verified read 25 is correct. ml/billing

...bill batch

0965    29613347   34987       090023203 Gonzalez Jesus 2009/09/08 LEFLORLA 2009/09/08 LEFLORLA 204 Plymouth Ln Bolingbrook IL 604401923

9/8/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29616059  733176       090023457 Mullarkey Amanda 2009/09/09 HESSDG 2009/09/09 HESSDG 223 Grant Dr Bolingbrook IL 604402370

9/09/09 High bill...9/3 read 627 previous 7/31 read 612..Service

order verified read 627 states pool...Sent high bill letter..

dgh/billing

0965    29639542  713458       090023901 Mondragon Alejandro 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 14 Fernwood Dr #L Bolingbrook IL 60440

  9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29669041   40403       090026159 Aspeitia Norbert 2009/09/28 HESSDG 2009/09/28 HESSDG 206 Radcliff Dr Bolingbrook IL 604402722

09/28/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh./billing

0965    29672540   30252       090020402 Rees G D 2009/09/29 HESSDG 2009/09/29 HESSDG 109 Delmar Dr Bolingbrook IL 604402801

9/29/09 High bill..9/28 read 26 previous 8/26 read 6..Service

order verified read 26..Sent high bill letter. dgh/billing
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0965    29673760  859547       090028020 Riley Bridget M 2009/09/29 LEFLORLA 2009/09/29 LEFLORLA 357 Magnolia Ct Bolingbrook IL 604403816

9/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29673785  820587       090325134 Starbucks Coffee 2009/09/29 LEFLORLA 2009/09/29 LEFLORLA 395 Bolingbrook Dr IRRG Bolingbrook IL 60440

9/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29673790  801248       090019614 Miller Terrance L 2009/09/29 LEFLORLA 2009/09/29 LEFLORLA 230 Beaconridge Dr Bolingbrook IL 604402901

9/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29673808  756811       090019469 Baltazar Maria 2009/09/29 LEFLORLA 2009/09/29 LEFLORLA 401 Standish Ct Bolingbrook IL 604402913

9/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29676898   36982       090024195 Armstrong Daniel 2009/09/30 HESSDG 2009/09/30 HESSDG 221 Kedvale Ct Bolingbrook IL 604402648

09/30/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

Total District Contacts     191
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0985    29250772  788020       090036831 Solberg Gretchen 2009/05/15 LEFLORLA 2009/05/15 LEFLORLA 839 Highgate Cs Glen Ellyn IL 601373206

5/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0985    29558510   56393       090036828 Scanlan Kevin 2009/08/20 HESSDG 2009/08/20 HESSDG 851 Highgate Cs Glen Ellyn IL 601373206

08/20/09 High bill..8/18 read 703 previous 7/14 read 679..Service

 order verified read 703..sent high bill letter. dgh/billing

Total District Contacts       2



10/02/09  8:08:22 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0104

MCMILLRL High Bill Utility Contacts for District Chicago Metro-Chicago Suburban PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0956    29128273   10344       090007095 Martinez Maricela 2009/04/03 LAUGHLMM 2009/04/03 LAUGHLMM 116 Highland Ave Mt Prospect IL 600562105

04/03/09 sent high consumption letter due to usage doubled causin

high bill. Current 04/01/09 read 141 and previous 02/28/09 read 1

22= 19 units...ml/billing...bill batch.

0956    29145894   13368       090009250 CHAO TAI 2009/04/09 LAUGHLMM 2009/04/09 LAUGHLMM 925 Quince Ln Mt Prospect IL 600561501

04/09/09 sent high consumption letter due to usage tripled. 04/08

/09 mredt service order verified read 58 is correct. ml/billing

...bill batch

0956    29226222   12594       090008678 Mintzias Linda 2009/05/07 HESSDG 2009/05/07 HESSDG 1915 Pawnee Ln Mt Prospect IL 600561621

5/7/09 High bill..5/7 read 103 previous 4/1 read 82..Service orde

r verified read...Sent high consumption letter. dgh/billing

0956    29229928  815175       090008965 Demos William 2009/05/08 LAUGHLMM 2009/05/08 LAUGHLMM 1713 Mura Ln Mt Prospect IL 600561673

05/08/09 sent high consumption letter due to usage tripled. 05/05

/09 mredt service order verified read 20 is correct. ml/billing .

.bill batch

0956    29230152   14837       090010355 Wojnicki Joseph 2009/05/08 HESSDG 2009/05/08 HESSDG 608 Piper Ln Prospect Hts IL 60070

5/8/09 High bill..5/7 read 283 previous 4/2 read 22...Service

order#2066735 verified read 283.. Sent high consumption letter.

dgh/billing

0956    29235238   14267       090009927 Hoffman J 2009/05/11 LEFLORLA 2009/05/11 LEFLORLA 1811 Sitka Ln Mt Prospect IL 600561715

5/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING ..LAL/BILLING SENT LETTER

0956    29239057  790510       090010763 Richardson Nancy 2009/05/12 LEFLORLA 2009/05/12 LEFLORLA 1466 Quaker Ln #A Prospect Hts IL 60070

5/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE DUE

TO ESTIMATE READINGS..LAL/BILLING

0956    29322940   14918       090010423 Willow Heights Condo 2009/06/08 HESSDG 2009/06/08 HESSDG 844 Willow Rd Wheeling IL 60090

6/8/09 High bill..6/5/09 read 4080 previous 5/1 read 3995...Servi

ce order verified read 4080 states filled swimming pool...Sent hi

gh consumption. dgh/billing

0956    29439706   14123       090009821 Soukup Tom 2009/07/15 HESSDG 2009/07/15 HESSDG 1324 Peartree Ln Mt Prospect IL 600561828

7/15/09 High bill..7/13 read 273 previous 6/5 read 244..Service

order verified read..Sent high bill letter dgh/billing

0956    29439950  655841       090009247 Ptasnik Karen 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 931 Quince Ln Mt Prospect IL 600561599

07/15/09 sent high consumption letter due to usage tripled. 07/10

/09 mredt service order verified read 123 is correct. ml/billing

...bill batch

0956    29511669   10830       090007449 KURKA THOMAS 2009/08/05 HARTLD 2009/08/05 HARTLD 922 Greenfield Ct Mt Prospect IL 600561365

BILLING***8-5-09***LH******HIGH USAGE SENT HC LETTER

0956    29511679   11114       090007666 Sanetra Robert 2009/08/05 HARTLD 2009/08/05 HARTLD 1110 Alder Ln Mt Prospect IL 600561404

BILLING***8-5-09***LH******HIGH USAGE SENT HC LETTER
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0956    29511683   11131       090007679 Weiss Robert 2009/08/05 HARTLD 2009/08/05 HARTLD 1129 Juniper Ln Mt Prospect IL 600561452

BILLING***8-5-09***LH******HIGH USAGE..SENT HC LETTER

0956    29511692   11172       090007711 Dizon M 2009/08/05 HARTLD 2009/08/05 HARTLD 1204 N Westgate Rd Mt Prospect IL 600561432

BILLING***8-5-09***LH******HIGH USAGE..SENT HC LETTER

0956    29511696   11188       090007724 Kucharski Jeffery 2009/08/05 HARTLD 2009/08/05 HARTLD 1500 Barberry Ln Mt Prospect IL 600561560

BILLING***8-5-09***LH******HIGH USAGE..SENT HC LETTER

0956    29511708   11475       090007958 Lupo Felix 2009/08/05 HARTLD 2009/08/05 HARTLD 1629 Greenwood Dr Mt Prospect IL 600561521

BILLING***8-5-09***LH******HIGH USAGE..SENT HC LETTER

0956    29511716   11557       090008032 Jevtic Miko 2009/08/05 HARTLD 2009/08/05 HARTLD 1603 Barberry Ln Mt Prospect IL 600561511

BILLING***8-5-09***LH******HIGH USAGE..SENT HC LETTER

0956    29511770   12941       090008930 Rakstad Ernest 2009/08/05 HARTLD 2009/08/05 HARTLD 2014 Wintergreen Ave Mt Prospect IL 600561742

BILLING***8-5-09***LH******HIGH USAGE..SENT HC LETTER

0956    29512203   13279       090009182 FAY CINDY 2009/08/05 HARTLD 2009/08/05 HARTLD 1203 BURNING BUSH LN MT PROSPECT IL 600561866

BILLING***8-5-09****LH*****HIGH USAGE..SENT HC LETTER

0956    29512229   13651       090009465 Custable D 2009/08/05 HARTLD 2009/08/05 HARTLD 1917 Hopi Ln Mt Prospect IL 600561919

BILLING***8-5-09****LH*****HIGH USAGE..SENT HC LETTER

0956    29512326  775918       090322028 Valspar Corporation 2009/08/05 HESSDG 2009/08/05 HESSDG 112 Enclave Dr Mt Prospect IL 60056

08/05/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0956    29512409   14895       090010400 BRIARWOOD LAKES LTD 2009/08/05 HARTLD 2009/08/05 HARTLD 1539 WOLF RD PROSPECT HTS IL 600701791

BILLING***8-5-09****LH*****HIGH USAGE..SENT HC LETTER

0956    29512436  728593       090321317 Yamada Susumu 2009/08/05 HESSDG 2009/08/05 HESSDG 226 Riverfront Dr Mt Prospect IL 60056

08/05/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0956    29512471  696077       090007864 Schilchtman William F 2009/08/05 HESSDG 2009/08/05 HESSDG 1326 Mulberry Ct Mt Prospect IL 60056

08/05/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0956    29512489   16363       090011161 Reese James 2009/08/05 HARTLD 2009/08/05 HARTLD 1318 Lama Ln Mt Prospect IL 600561844

BILLING***8-5-09****LH*****HIGH USAGE..SENT HC LETTER

0956    29512494   16372       090011170 Saia Cecile 2009/08/05 HARTLD 2009/08/05 HARTLD 1909 Burr Oak Mt Prospect IL 600561813

BILLING***8-5-09****LH*****HIGH USAGE..SENT HC LETTER

0956    29512589  574037       090009426 BOEYKENS DAVID 2009/08/05 HESSDG 2009/08/05 HESSDG 921 Pecos Ln Mt Prospect IL 600561938

 verified read...Sent high bill letter dgh/billing

8/5/09 High bill..8/4 read 84 previous 7/1 read 67..Service order

0956    29512963  470993       090011264 Hunt Club of Wheeling LLC 2009/08/05 HESSDG 2009/08/05 HESSDG 432 INLAND DR #B68 WHEELING IL 600906817

8/5/09 High bill...8/3 read 2338 previous 7/1 read 2298..

Service order verified read 2338..Sent high bill letter. dgh/

billing
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0956    29521326  845774       090010593 Smith Nathan 2009/08/07 HESSDG 2009/08/07 HESSDG 1467 Quaker Ln #D Prospect Hts IL 60070

8/7/09 High bill..customer backbilled to 5/15/09 read 147 per ser

vice order#2160351 sent letter dgh/billing

0956    29529295  836836       090008319 Ahmed Adnan 2009/08/11 LEFLORLA 2009/08/11 LEFLORLA 1138 Boxwood Dr ##B Mt Prospect IL 60056

  8/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0956    29602238   10531       090007219 Schmadebeck Cheryl 2009/09/03 HARTLD 2009/09/03 HARTLD 603 Cedar Ln Mt Prospect IL 600561313

BILLING****9-3-09***LH****HIGH USAGE..SENT HC LETTER

0956    29602247   10600       090007270 Ham Robert P 2009/09/03 HARTLD 2009/09/03 HARTLD 606 Greenwood Dr Mt Prospect IL 600561350

BILLING****9-3-09***LH****HIGH USAGE..SENT HC LETTER

0956    29602253   10630       090007296 Randazzo Peter 2009/09/03 HARTLD 2009/09/03 HARTLD 610 Hackberry Ln Mt Prospect IL 600561308

BILLING****9-3-09***LH****HIGH USAGE..SENT HC LETTER

0956    29602255   10639       090007304 Chowaniec Jozef 2009/09/03 HARTLD 2009/09/03 HARTLD 713 Hackberry Ln Mt Prospect IL 600561309

BILLING****9-3-09***LH****HIGH USAGE..SENT HC LETTER

0956    29602270   10813       090007437 Oneill J 2009/09/03 HARTLD 2009/09/03 HARTLD 1014 Greenfield Ln Mt Prospect IL 600561334

BILLING****9-3-09***LH****HIGH USAGE..SENT HC LETTER

0956    29602272   10829       090007448 Baranchik Arnold 2009/09/03 HARTLD 2009/09/03 HARTLD 924 Greenfield Ct Mt Prospect IL 600561365

BILLING****9-3-09***LH****HIGH USAGE..SENT HC LETTER

0956    29602296   12489       090008607 Mckewin Kevin 2009/09/03 HARTLD 2009/09/03 HARTLD 1609 Park Dr Mt Prospect IL 600561730

BILLING****9-3-09***LH****HIGH USAGE..SENT HC LETTER

0956    29602320   13625       090009448 Antonik Zofia 2009/09/03 HARTLD 2009/09/03 HARTLD 906 River Rd Mt Prospect IL 600561941

BILLING****9-3-09***LH****HIGH USAGE..SENT HC LETTER

0956    29606779   11356       090007855 Lambroplos Tom 2009/09/04 HESSDG 2009/09/04 HESSDG 1323 Mulberry Ct Mt Prospect IL 60056

9/4/09 Sent high bill letter due to usage 2 times higher than

 previous months usage. dgh/billing

0956    29606792   12734       090008779 Reilly Kevin 2009/09/04 HESSDG 2009/09/04 HESSDG 1722 Burning Bush Ln Mt Prospect IL 600561610

9/4/09 High bill...9/3 read 370 previous 8/3 read 332..Service

order verified read ..sent high bill letter. dgh/billing

0956    29613314   13279       090009182 FAY CINDY 2009/09/08 LEFLORLA 2009/09/08 LEFLORLA 1203 BURNING BUSH LN MT PROSPECT IL 600561866

  9/8/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0956    29616180   15165       090010559 Adamczyk Stanley 2009/09/09 LAUGHLMM 2009/09/09 LAUGHLMM 1529 Quaker Ln #B Prospect Hts IL 60070

09/09/09 sent high consumption letter due to usage tripled. 09/04

/09 bilrd service order verified read 21 is correct. ml/billing

...bill batch

0956    29618727   14186       090009866 VANORNUM H E 2009/09/10 HESSDG 2009/09/10 HESSDG 1804 Wood Ln Mt Prospect IL 600561756

09/10/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing
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0956    29618906  627048       090008337 Montesinos Javier 2009/09/10 HESSDG 2009/09/10 HESSDG 1166 Boxwood Dr #A Mt Prospect IL 60056

9/10/09 High bill due to estimated reads last actual read 4/7/09

dgh/billing sent letter

0956    29618914  658204       090008296 Nandy Bivash 2009/09/10 HESSDG 2009/09/10 HESSDG 1070 Boxwood Dr Mt Prospect IL 600561204

9/10/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0956    29619307   14784       090010315 Valltierra Juan 2009/09/10 HESSDG 2009/09/10 HESSDG 881 Piper Ln Prospect Hts IL 600702284

9/10/09 Meter is backwards sent letter to customer to gain access

to meter 9/3 read 8/10 read 2486 and 9/3 read 2249 diverence 237

units ..will change current read from 2249 to 2734 dgh/billing

sent letter

0956    29632778   12271       090008446 Telson Michael S 2009/09/15 LEFLORLA 2009/09/15 LEFLORLA 1411 Park Dr Mt Prospect IL 600561759

9/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0956    29632782   12318       090008482 Lonigro M 2009/09/15 LEFLORLA 2009/09/15 LEFLORLA 1916 Wood Ln Mt Prospect IL 600561758

9/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0956    29632967  802645       090010046 Gomez Martha 2009/09/15 LEFLORLA 2009/09/15 LEFLORLA 1601 Rosetree Ln Mt Prospect IL 600561666

9/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

Total District Contacts      49
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0965    29140650  733345       090291380 Hypes Gary 2009/04/07 LEFLORLA 2009/04/07 LEFLORLA 447 Wyeth Cir Bolingbrook IL 604402095

4/7/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0965    29142896  462285       090295183 Millsaps Doug 2009/04/08 HESSDG 2009/04/08 HESSDG 843 WESCOTT RD BOLINGBROOK IL 604409010

4/7/09 High bill..4/7 read 1390 previous 3/4 read 1323 Service

order verified read 1390.Sent high consumption letter dgh/billing

0965    29142935  651479       090291779 Walker-Larks Michelle 2009/04/08 HESSDG 2009/04/08 HESSDG 230 Walker Dr Bolingbrook IL 604402064

4/8/09 High bill..current 4/7 read 512 previous 3/4 read 490

Service order verified read..Sent high consumption letter ..

dgh/billing

0965    29153231  458405       090291423 Norman Randall and Renata 2009/04/13 HESSDG 2009/04/13 HESSDG 1410 SOMERFIELD DR BOLINGBROOK IL 604903212

4/13/09 High bill..4/9 read 460 previous 3/4 read 447 ...Service

order verfied read 460 (4/3/09 read 458) Sent high consumption

letter. dgh/billing

0965    29153669  464259       090297067 Osei John 2009/04/13 HESSDG 2009/04/13 HESSDG 766 LENOX AVE BOLINGBROOK IL 604904986

4/13/09 Sent high consumption letter due to high reads 4/6 read

304 previous 3/5 read 298 Bilred service order cancelled sent

high consumption letter. dgh/billing

0965    29164469  522408       090302889 OH MOSE 2009/04/16 LEFLORLA 2009/04/16 LEFLORLA 1661 TRAILS END LN BOLINGBROOK IL 60440

4/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29164483  631890       090295251 Fernandez Arthur 2009/04/16 LEFLORLA 2009/04/16 LEFLORLA 745 Autumn Dr Bolingbrook IL 604905449

4/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29167402  458017       090291056 Winston Association Clubhouse 2009/04/17 HESSDG 2009/04/17 HESSDG 168 Joy Dr #C Bolingbrook IL 604401332

4/17/09 High bill..4/16 read 484 previous 3/16 read 349 Service

order verified read 484 Sent high consumption letter dgh/billing

0965    29167448  460982       090293909 Elmhurst-Chicago Stone 2009/04/17 HESSDG 2009/04/17 HESSDG 351 Royce Rd Bolingbrook IL 604409053

04/17/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0965    29167528  464039       090296856 Meijer Inc Store 215 2009/04/17 HESSDG 2009/04/17 HESSDG 755 E Boughton Rd IRRG Bolingbrook IL 604402251

04/17/09.. No high bill order sent, usage is comparable to the

 historical usage for the customer.  dgh/billing

0965    29168062  459905       090292864 Tollner Ronald 2009/04/17 LAUGHLMM 2009/04/17 LAUGHLMM 1432 COMANCHE DR BOLINGBROOK IL 604905531

04/17/09 sent high consumption letter due to usage tripled. 04/17

/09 mredt service order verified read 103 is correct. ml/billing

...bill batch

0965    29168092  463900       090296721 Acedera Analee 2009/04/17 LAUGHLMM 2009/04/17 LAUGHLMM 1563 Parkside Dr Bolingbrook IL 604903246

04/17/09 sent high consumption letter due to usage tripled. 04/17

/09 mredt service order verified read 171 is correct. ml/billing

...bill batch
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0965    29168130  646301       090295089 Marjanovic Marina & Sinisa 2009/04/17 LAUGHLMM 2009/04/17 LAUGHLMM 1429 WATERSIDE DR BOLINGBROOK IL 604905486

04/17/09 sent high consumption letter due to usage tripled. 04/17

/09 mredt service order verified read 75 is correct. ml/billing

...bill batch

0965    29180858  457894       090290938 Webb Nathan & Yolanda 2009/04/22 HESSDG 2009/04/22 HESSDG 336 N Pinecrest Rd Bolingbrook IL 604402161

4/22/09 High bill..4/21 read 1398 previous 3/19 read 1355 Service

order verified read 1398 Sent high consumption letter dgh/billing

0965    29181437  632071       090312195 Northern Builders 2009/04/22 HESSDG 2009/04/22 HESSDG 905 Carlow Dr Bolingbrook IL 60440

4/22/09 sent high consumption letter due to actual read and servi

ce order not worked usage 3 times higher. dgh/billing

0965    29181646  578841       090293012 Little Saints of God Daycenter 2009/04/22 HESSDG 2009/04/22 HESSDG 590 N Pinecrest Rd Bolingbrook IL 604402177

4/22/09 High bill..4/21 read 1019 previous 3/16 read 971 Service

order verified read 1019.. customer had toilet leak.. Sent high

consumption letter. dgh/billing

0965    29181709  462698       090295589 Home Depot USA, Inc 1939 2009/04/22 LEFLORLA 2009/04/22 LEFLORLA 105 N Weber Rd 3" Bolingbrook IL 604901504

4/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29181713  462698       090295589 Home Depot USA, Inc 1939 2009/04/22 HESSDG 2009/04/22 HESSDG 105 N Weber Rd 3" Bolingbrook IL 604901504

4/22/09 error

0965    29230089  657959       090289808 Glover Eddie 2009/05/08 LAUGHLMM 2009/05/08 LAUGHLMM 605 N Ashbury Ave Bolingbrook IL 604401103

05/08/09 sent high consumption letter due to usage tripled. 05/06

/09 mredt service order verified read 101 is correct. ml/billing

.bill batch

0965    29238552  643051       090313093 Nepomuceno Nepthaly 2009/05/12 HESSDG 2009/05/12 HESSDG 992 Ashbrook Cr Bolingbrook IL 60440

5/12/09 Sent high consumption notice due to usage 2 times higher

dgh/billing

0965    29238592  658608       090314111 Pablo-Canong Beverly 2009/05/12 HESSDG 2009/05/12 HESSDG 1843 Heather St Bolingbrook IL 60440

5/12/09 Sent high consumption notice due to usage 2 times higher

dgh/billing

0965    29238626  749360       090323562 Kirk Homes 2009/05/12 HESSDG 2009/05/12 HESSDG 1919 Barrington Ave Bolingbrook IL 60440

5/12/09 Sent high consumption notice due to usage 2 times higher

dgh/billing

0965    29242512  693160       090297196 Stob William 2009/05/13 LAUGHLMM 2009/05/13 LAUGHLMM 3 Nicholas Ct Bolingbrook IL 604905579

05/13/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0965    29258699  698563       090314952 Gaborik Cindy 2009/05/18 LAUGHLMM 2009/05/18 LAUGHLMM 1213 Bush Blvd Bolingbrook IL 60440

05/18/09 sent high consumption letter due to usage tripled. 05/14

/09 bilrd service order verified read 159 is correct. ml/billing

...bill batch
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0965    29261726  460206       090293157 Kenco Logistics Services 2009/05/19 LEFLORLA 2009/05/19 LEFLORLA 902 Carlow Dr IRRG Bolingbrook IL 604903100

5/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..SPINKER METER-- LAL/BILLING SENT LETTER

0965    29261826  460982       090293909 Elmhurst-Chicago Stone 2009/05/19 LEFLORLA 2009/05/19 LEFLORLA 351 Royce Rd Bolingbrook IL 604409053

5/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29261837  461880       090294784 First American Bank 2009/05/19 LEFLORLA 2009/05/19 LEFLORLA 1290 W Boughton Rd Bolingbrook IL 604901554

5/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29262026  464039       090296856 Meijer Inc Store 215 2009/05/19 LEFLORLA 2009/05/19 LEFLORLA 755 E Boughton Rd IRRG Bolingbrook IL 604402251

  5/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29262055  464251       090297060 Village of Bolingbrook 2009/05/19 LEFLORLA 2009/05/19 LEFLORLA 2001 Rodeo Dr SNACK Bolingbrook IL 604903184

5/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29262062  464295       090297100 GameStop Corporation Site 4774 2009/05/19 LEFLORLA 2009/05/19 LEFLORLA 143 N Weber Rd Bolingbrook IL 604901504

5/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29262070  464319       090297122 Inland Commercial Property 2009/05/19 LEFLORLA 2009/05/19 LEFLORLA 257 N Weber Rd IRRG #A & B Bolingbrook IL 604901567

5/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29262087  509650       090295340 CITIZENS FINANCIAL BANK 2009/05/19 LEFLORLA 2009/05/19 LEFLORLA 310 S Weber Rd Bolingbrook IL 604905500

5/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29262113  541163       090305245 Bank One 2009/05/19 LEFLORLA 2009/05/19 LEFLORLA 262 S Weber Rd IRRG Bolingbrook IL 60440

  5/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29262125  545620       090305618 Village of Bolingbrook 2009/05/19 LEFLORLA 2009/05/19 LEFLORLA 1001 Kings Rd Bolingbrook IL 60440

  5/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29262181  594711       090309312 Lowe's Home Centers Inc 2009/05/19 LEFLORLA 2009/05/19 LEFLORLA 245 S Weber Rd IRRG Bolingbrook IL 60440

5/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29262204  691006       090319330 Great Lakes Bolingbrook 2009/05/19 LEFLORLA 2009/05/19 LEFLORLA 253 S Weber Rd IRRG Bolingbrook IL 60440

5/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29262237  722277       090321616 Forest City Commercial Mgmt 2009/05/19 LEFLORLA 2009/05/19 LEFLORLA 641 E Boughton Rd Bolingbrook IL 60440

5/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER
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0965    29262256  751566       090323704 Jones Lang Lasalle 2009/05/19 LEFLORLA 2009/05/19 LEFLORLA 710 S Weber Rd IRRG Bolingbrook IL 60440

5/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29262273  774718       090324618 JP Morgan Chase Bank 2009/05/19 LEFLORLA 2009/05/19 LEFLORLA 700 Janes Ave IRRG Bolingbrook IL 60440

5/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29262275  783387       090325844 SHOPS @ LILY CACHE CREEK 2009/05/19 LEFLORLA 2009/05/19 LEFLORLA 741 - 753 E Boughton Rd Bldg B  IRRG Bolingbrook IL 60440

5/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29262341  827527       090321946 Forest City Commercial Mgmt 2009/05/19 LEFLORLA 2009/05/19 LEFLORLA 631 E Boughton Rd Bolingbrook IL 60440

5/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29263930  464499       090297297 Haas Dale 2009/05/19 LAUGHLMM 2009/05/19 LAUGHLMM 728 Melissa Dr Bolingbrook IL 604402557

05/19/09 sent high consumption letter due to usage tripled. 05/19

/09 bilrd service order verified read 82 is correct. ml/billing

...bill batch

0965    29273452  822859       090327898 Senior Estates Supportive Fac. 2009/05/22 LAUGHLMM 2009/05/22 LAUGHLMM 550 Kildeer Dr IRRG Bolingbrook IL 60440

05/22/09 sent high consumption letter due to usage tripled. 05/20

/09 bilrd service order verified read 29 is correct. ml/billing

...bill batch

0965    29284546  696182       090289757 Falat Arkadiusz/Kimberly 2009/05/27 LEFLORLA 2009/05/27 LEFLORLA 1101 N Ashbury Ave Bolingbrook IL 604401091

5/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

0965    29287959  457396       090290466 Lee John 2009/05/28 LEFLORLA 2009/05/28 LEFLORLA 501 King Arthur Ct Bolingbrook IL 604402210

5/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

0965    29287963  457557       090290617 Trella Mark 2009/05/28 LEFLORLA 2009/05/28 LEFLORLA 510 Whitehall Wy Bolingbrook IL 604401027

5/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

0965    29287972  458049       090291088 Lannon Jerome 2009/05/28 LEFLORLA 2009/05/28 LEFLORLA 541 Nassau Ave Bolingbrook IL 604402135

5/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

0965    29288076  460988       090293915 Wypych Lynn 2009/05/28 LEFLORLA 2009/05/28 LEFLORLA 784 Bonnie Brae Ct Bolingbrook IL 604401170

5/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

0965    29288912  461425       090294340 Johnson Robert 2009/05/28 HESSDG 2009/05/28 HESSDG 779 Bluestem Dr Bolingbrook IL 604404206

5/28/09 sent high consumption letter. Bilrd servcie order not

worked in time .. reads in srmv actual reads. dgh/billing

0965    29288997  807005       090301740 Thiyagarajan Venkateshan 2009/05/28 LAUGHLMM 2009/05/28 LAUGHLMM 101 Forsythia St Bolingbrook IL 60440

05/28/09 sent high consumption letter due to usage tripled. 05/27

/09 bilrd service order verified read 78 is correct. ml/billing

...bill batch
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0965    29289036  511549       090301935 McCann John J 2009/05/28 HESSDG 2009/05/28 HESSDG 1 Ahman Ct Bolingbrook IL 60440

5/28/09 High bill..5/27/09 read 103 previous 4/20 read 84..Servci

e order verified read 103..Sent high consumption letter. dgh/

billing

0965    29292604  698469       090319009 Andys Frozen Custard 2009/05/29 LAUGHLMM 2009/05/29 LAUGHLMM 260 S Weber Rd IRRG Bolingbrook IL 60440

05/29/09 sent high consumption letter due to usage tripled. 05/27

/09 mredt service order verified read 993 is correct. service ord

er noted and contact noted plumber left water on? m/billing...bil

l batch.

0965    29323193  458967       090291962 Klasek Cathy 2009/06/08 HESSDG 2009/06/08 HESSDG 464 Degas Cir Bolingbrook IL 604402035

6/8/09 High bill..6/4 read 67 previous 5/1 read 47...Service orde

r verified read 67..Sent high consumption letter. dgh/billing

0965    29323226  463642       090296467 Mahoney Gina 2009/06/08 HESSDG 2009/06/08 HESSDG 229 Charlestown Dr Bolingbrook IL 604401369

6/8/09 High bill...6/4 read 21 previous 5/1 read 3...Service orde

r verified read 21..Sent high consumption letter. dgh/billing

0965    29345944  662073       090314112 Vavarapalli Rama 2009/06/15 LEFLORLA 2009/06/15 LEFLORLA 1845 Pampas Cr Bolingbrook IL 60440

  6/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29345975  823009       090327387 Erickson Tim J 2009/06/15 LEFLORLA 2009/06/15 LEFLORLA 7 Heather Ct Bolingbrook IL 60440

6/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29346010  483747       090299063 Hernandez Jose 2009/06/15 HESSDG 2009/06/15 HESSDG 1523 Trails End Ln Bolingbrook IL 60490

6/15/09 Sent e-mail to Amy LaCosse (local office) to verify

read on new meter. dgh/billing

0965    29353793  460206       090293157 Kenco Logistics Services 2009/06/17 LEFLORLA 2009/06/17 LEFLORLA 902 Carlow Dr IRRG Bolingbrook IL 604903100

  6/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29354019  798574       090326757 Industrial Development International 2009/06/17 LEFLORLA 2009/06/17 LEFLORLA 1150 115th St IRRG #UNIT A Bolingbrook IL 60440

  6/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29354067  822859       090327898 Senior Estates Supportive Fac. 2009/06/17 LEFLORLA 2009/06/17 LEFLORLA 550 Kildeer Dr IRRG Bolingbrook IL 60440

6/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29354232  471599       090297946 VISSER BRANDON 2009/06/17 LEFLORLA 2009/06/17 LEFLORLA 325 Homestead Dr Bolingbrook IL 604402523

6/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29358010  811186       090327199 Orleans Homebuilders 2009/06/18 HARTLD 2009/06/18 HARTLD 1166 Winding Wy Bolingbrook IL 60440

BILLING****6-18-09***LH****SERVICE ORDER NOT WORKED OFFICE ESTIMA

TED USING AVERAGE USAGE HISTORY ON ACCOUNT WHICH IS ZERO  FROM

11-14-08 THRU 5-14-09 0 READ 1
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0965    29366606  458907       090291902 King Kathryn 2009/06/22 HESSDG 2009/06/22 HESSDG 445 SWORD WY BOLINGBROOK IL 604402241

6/22/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29366716  538536       090303692 NOOR ENAM 2009/06/22 HESSDG 2009/06/22 HESSDG 1611 Boulder Ridge Dr Bolingbrook IL 60440

08 dgh/billing sent letter

06/22/09 High bill due to estimated reads last actual read 12/18/

0965    29366815  629279       090295829 Dunn Charmain 2009/06/22 HESSDG 2009/06/22 HESSDG 441 Sword Wy Bolingbrook IL 604402241

6/22/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0965    29366839  672865       090314996 Marlene-Puetz Gail 2009/06/22 HESSDG 2009/06/22 HESSDG 1 Forsythia Ct Bolingbrook IL 60440

06/22/09 High bill due to estimated reads last actual read 3/19/0

9 dgh/billing sent letter

0965    29366855  714513       090301362 Kilani Reda 2009/06/22 HESSDG 2009/06/22 HESSDG 294 CRABAPPLE ST BOLINGBROOK IL 60440

6/22/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29370912  459005       090291999 Winton Village/Clusters 2009/06/23 SPILLECL 2009/06/23 SPILLECL 460 Wright Ct POOL Bolingbrook IL 604402058

Sent HC letter due to high usage on current bill.  Service order

verified read.  Cls billing

0965    29371130  719153       090293361 Community Property Mgmt Corp 2009/06/23 SPILLECL 2009/06/23 SPILLECL 601 Preston Dr 2" Bolingbrook IL 604402227

Sent HC letter due to high usage on current bill.  Service order

verified read.  Cls billing

0965    29371137  722722       090321949 Forest City Commercial Mgmt 2009/06/23 SPILLECL 2009/06/23 SPILLECL 631 E Boughton Rd IRRG Bolingbrook IL 60440

Sent HC letter due to high usage on current bill.  Service order

verified read.  Cls billing

0965    29371152  760489       090324360 LA Fitness 2009/06/23 SPILLECL 2009/06/23 SPILLECL 506 Janes Ave IRRG Bolingbrook IL 60440

Sent HC letter due to high usage on current bill.  Service order

  verified read.  Cls billing

0965    29371167  810651       090327181 ML Realty Partners 2009/06/23 SPILLECL 2009/06/23 SPILLECL 1251 115th St IRRG Bolingbrook IL 60490

Sent HC letter due to high usage on irrigation account.

Service order verified read.  Cls billing

0965    29371189  817777       090327362 Parksite Inc 2009/06/23 SPILLECL 2009/06/23 SPILLECL 1400 Remington Blvd Bolingbrook IL 60440

Sent HC letter due to high usage on current bill.  Service order

verified read.  Cls billing

0965    29371195  817920       090327364 Parksite Inc 2009/06/23 SPILLECL 2009/06/23 SPILLECL 1400 Remington Blvd IRRG Bolingbrook IL 60440

Sent HC letter due to high usage on current bill.  Service order

verified read.  Cls billing

0965    29419732  457626       090290684 Kahovec Jennifer 2009/07/09 LEFLORLA 2009/07/09 LEFLORLA 345 N Ashbury Ave Bolingbrook IL 604402101

7/09/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER
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0965    29430285  462440       090295338 HOREJS ROBERT 2009/07/13 HESSDG 2009/07/13 HESSDG 1414 SOMERFIELD DR BOLINGBROOK IL 604903212

7/13/09 High bill..7/10 read 161 previous 6/3 read 133 ..Service

order verified read 161..Sent high bill letter. dgh/billing

0965    29434732  809115       090295208 Johnson Arlene 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 1530 Somerfield Dr Bolingbrook IL 604903130

07/14/09 sent high consumption letter due to usage tripled. 07/08

/09 mredt service order verified read 544 is correct. ml/billing

...bill batch

0965    29434744  817223       090295569 Workman Meagan E 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 1405 Somerfield Dr Bolingbrook IL 604903207

07/14/09 sent high consumption letter due to usage tripled. 07/08

/09 mredt service order verified read 666 is correct. ml/billing

...bill batch

0965    29435126  457297       090290369 Peters Gerald & Betty 2009/07/14 HESSDG 2009/07/14 HESSDG 316 Falcon Ridge Wy Bolingbrook IL 604402075

7/14/09 high bill..7/10 read 139 previous 6/4 read 122..Service

order verified read 139..Sent high bill letter. dgh/billing

0965    29435138  459852       090292811 SCARLATI FRANK & PAULA 2009/07/14 HESSDG 2009/07/14 HESSDG 602 Feather Sound Dr Bolingbrook IL 604401228

7/14/09 high bill..7/9 read 60..previous 6/4 read 45..Service

order verified read 60..Sent high bill letter. dgh/billing

0965    29435149  461558       090294471 Mallorca Rommel 2009/07/14 HESSDG 2009/07/14 HESSDG 746 Feather Sound Dr Bolingbrook IL 604401289

7/14/09 High bill..7/10 read 363 previous 6/4 read 315..Service

order verified read 363 (7/7/09 read 361) Sent high bill letter

 dgh/billing

0965    29435186  490448       090292375 WOJCNECHOWSKI MIKE 2009/07/14 HESSDG 2009/07/14 HESSDG 3 Fenview Ct Bolingbrook IL 604401287

7/14/09 High bill..7/9 read 135 previous 6/4 read 98..Service

order verified read 135..Sent high bill letter. dgh/billing

0965    29435307  810696       090299181 Gennardo Amy 2009/07/14 HESSDG 2009/07/14 HESSDG 729 DELACOURTE AVE BOLINGBROOK IL 60490

7/14/09 High bill..7/10 read 55 previous 6/4 read 24..Service ord

er verified read 55..Sent high bill letter. dgh/billing

0965    29437800  579716       090305099 PETTY DAVID R 2009/07/15 HESSDG 2009/07/15 HESSDG 1364 PALISADES DR BOLINGBROOK IL 60440

07/15/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0965    29437831  624268       090290490 MCHABCHEB HASSAN 2009/07/15 HESSDG 2009/07/15 HESSDG 644 Lakewood Farms Dr Bolingbrook IL 604903164

7/15/09 High bill..7/10 read 302 previous 6/9 read 288..Service o

rder verified read 302..sent high bill letter. dgh/billing

0965    29437856  694937       090309703 Greenstreet Susan 2009/07/15 HESSDG 2009/07/15 HESSDG 1229 Bush Blvd Bolingbrook IL 60440

07/15/09 Sent high consumption notice due to usage 2 times higher

than previous month..dgh/billing

0965    29437959  811172       090327198 Orleans Homebuilders 2009/07/15 HESSDG 2009/07/15 HESSDG 2245 Misty Creek Trl Bolingbrook IL 60440

07/15/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing
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0965    29438097  464442       090297244 VOGELSONG MIKE & VICKI 2009/07/15 HESSDG 2009/07/15 HESSDG 1662 Hidden Valley Dr Bolingbrook IL 604905542

07/15/09 Sent high consumption notice due to usage 2 times higher

than previous year..dgh/billing

0965    29438176  692713       090312434 Clara Adriana 2009/07/15 HESSDG 2009/07/15 HESSDG 223 Stonegate Rd Bolingbrook IL 60440

07/15/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29439984  465205       090297984 Soto Edwin/Torres Nancy 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 1449 COLUMBUS DR BOLINGBROOK IL 604901409

07/15/09 sent high consumption letter due to usage tripled. 07/14

/09 bilrd service order verified read 112 is correct. ml/billing

...bill batch

0965    29444371  460256       090293206 Benford Ann 2009/07/17 HESSDG 2009/07/17 HESSDG 112 Sycamore Dr Bolingbrook IL 604901015

7/17/09 Deleted from bill batch pulled in too early to  bill....

Bill batch dated 7/15/09

0965    29451048  460211       090293162 BICKEL RICHARD & PATRICIA 2009/07/20 HARTLD 2009/07/20 HARTLD 1616 Farmside Ln Bolingbrook IL 604904963

BILLING***7-20-09***LH*****HIGH USAGE..SENT HC LETTER

0965    29451085  460247       090293197 Lenius Debbie 2009/07/20 HARTLD 2009/07/20 HARTLD 1413 Lily Cache Ln Bolingbrook IL 604904503

BILLING***7-20-09***LH*****HIGH USAGE SENT HC LETTER

0965    29451132  461038       090293965 SMITH NATHANIEL & SHARON 2009/07/20 HARTLD 2009/07/20 HARTLD 1886 MARNE RD BOLINGBROOK IL 604904596

BILLING***7-20-09***LH*****HIGH USAGE..SENT HC LETTER

0965    29451145  461655       090294565 Kosvick Gary & Lisa 2009/07/20 HARTLD 2009/07/20 HARTLD 1328 Farmstead Ln Bolingbrook IL 604905478

BILLING***7-20-09***LH*****HIGH USAGE..SENT HC LETTER

0965    29451150  461819       090294723 Scola Luigi 2009/07/20 HARTLD 2009/07/20 HARTLD 115 Rhine Ave Bolingbrook IL 604904581

BILLING***7-20-09***LH*****PER SERVICE ORDER FILLED POOL

0965    29451223  492887       090299764 KOLENDRA JOHN 2009/07/20 HARTLD 2009/07/20 HARTLD 1571 Trails End Ln Bolingbrook IL 60440

BILLING***7-20-09***LH*****HIGH USAGE..SENT HC LETTER

0965    29451226  511091       090301797 Jensen Eric 2009/07/20 HARTLD 2009/07/20 HARTLD 1669 TRAILS END LN BOLINGBROOK IL 60440

BILLING***7-20-09***LH*****HIGH USAGE..SENT HC LETTER

0965    29451320  586883       090308317 Bucio Juan 2009/07/20 HARTLD 2009/07/20 HARTLD 297 S Palmer Dr Bolingbrook IL 60440

BILLING***7-20-09***LH*****HIGH USAGE...SENT HC LETTER

0965    29452683  457399       090290469 KAYE MICHAEL & PATRICIA 2009/07/20 HARTLD 2009/07/20 HARTLD 166 TRACY WY BOLINGBROOK IL 604401355

BILLING***7-20-09***LH*****HIGH USAGE..SENT HC LETTER

0965    29452707  465275       090298052 Gustave Thomas 2009/07/20 HARTLD 2009/07/20 HARTLD 209 Green Mountain Dr Bolingbrook IL 604402521

BILLING***7-20-09***LH*****HIGH USAGE...SENT HC LETTER

0965    29453051  607091       090309226 Brown Bobbie 2009/07/20 HARTLD 2009/07/20 HARTLD 2143 Kemmerer Ln Bolingbrook IL 60440

BILLING***7-20-09***LH****HIGH USAGE...SENT HC LETTER

0965    29453447  840011       090290457 Grummer Kirk L 2009/07/20 HARTLD 2009/07/20 HARTLD 332 Willoway Dr Bolingbrook IL 604402547

BILLING***7-20-09***LH****HIGH USAGE..SENT HC LETTER
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0965    29453514  462651       090295542 Anderson Andrew 2009/07/20 HARTLD 2009/07/20 HARTLD 1422 Glenside Dr Bolingbrook IL 604905446

BILLING***7-20-09***LH****HIGH USAGE..SENT HC LETTER

0965    29453536  655206       090313472 McLean Keri L 2009/07/20 HARTLD 2009/07/20 HARTLD 8 Snead Ct Bolingbrook IL 60440

BILLING***7-20-09***LH****HIGH USAGE..SENT HC LETTER

0965    29453552  709732       090318475 Baker James M 2009/07/20 HARTLD 2009/07/20 HARTLD 2405 River Hills Ln Bolingbrook IL 60440

BILLING***7-20-09***LH****HIGH USAGE..SENT HC LETTER

0965    29456928  765975       090318452 Mirza Mohammed 2009/07/21 HARTLD 2009/07/21 HARTLD 2397 River Hills Ln Bolingbrook IL 60440

BILLING***7-21-09***LH****HIGH USAGE...SENT HC LETTER

0965    29456940  780187       090310500 O'Leary Becca 2009/07/21 HARTLD 2009/07/21 HARTLD 1921 Eisenhower Ln Bolingbrook IL 60440

BILLING***7-21-09***LH****HIGH USAGE..SENT HC LETTER

0965    29456967  834014       090318480 Morris Katrina 2009/07/21 HARTLD 2009/07/21 HARTLD 2422 River Hills Ln Bolingbrook IL 60440

BILLING***7-21-09***LH****HIGH USAGE...SENT HC LETTER

0965    29463953  811561       090293446 Childs Joe J 2009/07/22 HARTLD 2009/07/22 HARTLD 1801 Red Bud Rd Bolingbrook IL 604904557

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER

0965    29466441  459072       090292063 Goodman Fred & Susan 2009/07/23 HARTLD 2009/07/23 HARTLD 440 Falcon Ridge Wy Bolingbrook IL 604402107

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0965    29466454  462947       090295832 Blindt Edward 2009/07/23 HARTLD 2009/07/23 HARTLD 405 Nassau Ave Bolingbrook IL 604402133

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0965    29466465  464157       090296973 White Mary 2009/07/23 HARTLD 2009/07/23 HARTLD 464 Nassau Ave Bolingbrook IL 604402134

BILLING***7-23-09***LH****HIGH USAGE.SENT HC LETTER

0965    29466470  464710       090297503 SCHLEA JACK & BARBARA 2009/07/23 HARTLD 2009/07/23 HARTLD 1681 BOULDER RIDGE DR BOLINGBROOK IL 604905547

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0965    29466584  518014       090302673 Hageman John 2009/07/23 HARTLD 2009/07/23 HARTLD 205 Boxelder St Bolingbrook IL 60440

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0965    29466599  524972       090297543 Varela Sandra 2009/07/23 HARTLD 2009/07/23 HARTLD 229 Karen Cr Bolingbrook IL 604402533

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0965    29466604  525069       090303271 Alfaro Raul 2009/07/23 HARTLD 2009/07/23 HARTLD 1593 BOULDER RIDGE DR BOLINGBROOK IL 60440

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0965    29466610  525301       090303276 MEDINA JESUS 2009/07/23 HARTLD 2009/07/23 HARTLD 1597 BOULDER RIDGE DR BOLINGBROOK IL 60440

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0965    29466617  529813       090303691 NICOLA CHRISTOPHER 2009/07/23 HARTLD 2009/07/23 HARTLD 6 Dogwood Ct Bolingbrook IL 60440

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0965    29466622  532721       090303973 Mendez Mario 2009/07/23 HARTLD 2009/07/23 HARTLD 1616 Boulder Ridge Dr Bolingbrook IL 604402013

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER
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0965    29466633  533707       090302405 Slahor Lea 2009/07/23 HARTLD 2009/07/23 HARTLD 7 LILAC CT BOLINGBROOK IL 60440

BILLING***7-23-09***LH****HIGH USAGE...SENT HC LETTER

0965    29466639  536513       090303812 BURCZYC BEATA 2009/07/23 HARTLD 2009/07/23 HARTLD 182 Holly St Bolingbrook IL 60440

BILLING***7-23-09***LH****SENT HIGH USAGE..SENT HC LETTER

0965    29466652  549394       090289967 FLANAGAN JEFF M 2009/07/23 HARTLD 2009/07/23 HARTLD 442 Rockhurst Rd Bolingbrook IL 604402439

BILLING***7-23-09***LH****HIGH USAGE...SENT HC LETTER

0965    29466664  593133       090301348 HSIA JUDY 2009/07/23 HARTLD 2009/07/23 HARTLD 1524 Firethorn St Bolingbrook IL 60440

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0965    29466687  646541       090295947 Thiel Daniel 2009/07/23 HARTLD 2009/07/23 HARTLD 591 Miner Dr Bolingbrook IL 604402131

BILLING***7-23-09***LH****HIGH USAGE...SENT HC LETTER

0965    29466695  661382       090299283 AHMED NOOR 2009/07/23 HARTLD 2009/07/23 HARTLD 5 Forsythia Ct Bolingbrook IL 60440

BILLING***7-23-09***LH****HIGH USAGE...SENT HC LETTER

0965    29466700  672865       090314996 Marlene-Puetz Gail 2009/07/23 HARTLD 2009/07/23 HARTLD 1 Forsythia Ct Bolingbrook IL 60440

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0965    29466709  720425       090299955 French Steven 2009/07/23 HARTLD 2009/07/23 HARTLD 7 Firethorn Ct Bolingbrook IL 60440

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0965    29466781  839577       090296314 Santana Marcelino 2009/07/23 HARTLD 2009/07/23 HARTLD 337 N Pinecrest Rd Bolingbrook IL 604402157

BILLING***7-23-09***LH****HIGH USAGE...SENT HC LETTER

0965    29466792  840022       090295881 Rosales Kelly 2009/07/23 HARTLD 2009/07/23 HARTLD 433 SWORD WAY BOLINGBROOK IL 604402241

BILLING***7-23-09***LH****HIGH USAGE...SENT HC LETTER

0965    29466801  843176       090306374 Claridge Estates Homeowners 2009/07/23 HARTLD 2009/07/23 HARTLD Lindsey Ln & Avalon Irrg. Bolingbrook IL 60440

BILLING***7-23-09***LH****HIGH USAGE...SENT HC LETTER

0965    29467183  462430       090295328 Kenco Logistics Services 2009/07/23 HARTLD 2009/07/23 HARTLD 902 Carlow Dr Bolingbrook IL 604903100

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0965    29467409  536883       090304884 Discount Tire Company # ILc 19 2009/07/23 LAUGHLMM 2009/07/23 LAUGHLMM 785 E Boughton Rd IRRG Bolingbrook IL 60440

07/23/09 sent high consumption letter due to usage tripled. 07/20

/09 bilrd service order verified read 54 is correct. ml/billing

...bill batch

0965    29484402  844750       090303613 Viveros Serafin 2009/07/28 HESSDG 2009/07/28 HESSDG 1603 Boulder Ridge Dr Bolingbrook IL 60440

7/28/09 High bill..7/23 read 72 previous 7/2 read 38..Service ord

er verified read..Sent high bill letter. dgh/billing.

0965    29484424  458780       090291782 Johnson Denita 2009/07/28 LEFLORLA 2009/07/28 LEFLORLA 390 TARRINGTON WY BOLINGBROOK IL 604402216

7/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0965    29488282  688581       090295848 Flores Gildardo 2009/07/29 HESSDG 2009/07/29 HESSDG 520 WHITBY CT BOLINGBROOK IL 604402217

7/29/09 High bill..7/28 read 183 prior 6/18 read 161 ..Service or

der verified read (7/21/09 read 181) Sent high bill letter dgh/

billing
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0965    29488328  794287       090299281 Bogges Alex 2009/07/29 LEFLORLA 2009/07/29 LEFLORLA 4 Forsythia Ct Bolingbrook IL 60440

7/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0965    29512254  816387       090292456 Arriaga Mauricio 2009/08/05 HESSDG 2009/08/05 HESSDG 404 Rockhurst Rd Bolingbrook IL 604402439

8/5/09 High bill..8/4 read 147 previous 7/1 read 121..Service ord

er verified read 147.. Sent high consumption letter. dgh/billing

0965    29528906  456646       090289733 Mckernan Thomas 2009/08/11 LEFLORLA 2009/08/11 LEFLORLA 468 Bradford Pl Bolingbrook IL 604903198

8/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29529069  845549       090297094 South Gate Park HOA 2009/08/11 LEFLORLA 2009/08/11 LEFLORLA 901 Madison Blvd SPKLR Bolingbrook IL 62490

8/11/09-SENDING OPENING BILL WITH HIGH USAGE..DUE TO READ HAS BEE

N VERIFIED ..LAL/BILLING SENT LETTER

0965    29533924  524347       090303436 Rotunno Susan M 2009/08/12 HARTLD 2009/08/12 HARTLD 1449 Aster Ln Bolingbrook IL 60440

BILLING****8-12-09***LH****HIGH USAGE..SENT HC LETTER

0965    29533956  526156       090303208 ITOKU DENISE 2009/08/12 HARTLD 2009/08/12 HARTLD 1629 TRAILS END LN BOLINGBROOK IL 60440

BILLING****8-12-09***LH****HIGH USAGE..SENT HC LETTER

0965    29536466  460846       090293781 SILVER JOHN 2009/08/13 LEFLORLA 2009/08/13 LEFLORLA 2 Springbrook Ct Bolingbrook IL 604905465

8/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29537185  676604       090318584 Frankel Hal 2009/08/13 LEFLORLA 2009/08/13 LEFLORLA 3 Michele Ct IRRG Bolingbrook IL 60440

8/13/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29537497  779511       090295813 Kakullavarapu Veerendra 2009/08/13 LEFLORLA 2009/08/13 LEFLORLA 15 Yukon Ct IRRG Bolingbrook IL 604904577

8/13/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29537554  820808       090310526 Para-Realty,Inc 2009/08/13 LEFLORLA 2009/08/13 LEFLORLA 1233 Bush Blvd Bolingbrook IL 60440

8/13/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29545226  460601       090293547 Cerino Daren Daren 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 1459 Raven Dr Bolingbrook IL 604904523

8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29545231  551076       090305523 REHILL-ERGUVEN ALISON 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 328 DOGWOOD ST BOLINGBROOK IL 60440

8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29545241  462432       090295330 GARCIA LUIS 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 424 Butterfly Rd Bolingbrook IL 604904527

8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29545292  775088       090307654 Malachowicz Agnieszka 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 347 SWEETGUM ST BOLINGBROOK IL 60440

8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER
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0965    29545296  802555       090295291 Faulkner Wanda 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 496 Pheasant Chase Dr Bolingbrook IL 604904516

8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29545301  807177       090325135 Kanneh Samuel 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 1 Bosi Ct Bolingbrook IL 60490

8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29545304  814831       090324070 Christmas Joann 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 1922 Norwich Ln Bolingbrook IL 60440

8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29547079  709565       090320183 Omran Riyaz 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 1938 Barrington Ave Bolingbrook IL 60440

8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER

0965    29547091  726133       090321201 Montefinese Rick 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 14 Raes Creek Dr Bolingbrook IL 60440

8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER

0965    29550056  461763       090294669 NEWKIRK DAVID & KAREN 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 223 WILLOW BEND DR BOLINGBROOK IL 604906564

08/18/09 sent high consumption letter due to usage increased caus

ing high bill. ml/billing...bill batch

0965    29550069  510654       090294271 ORTIZ WILLIAM AND IRMA 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 231 Cider St Bolingbrook IL 604906560

08/18/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0965    29550180  460816       090293752 Nottke Amy 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 1749 Red Bud Rd Bolingbrook IL 604906535

08/18/09 sent high consumption letter. ml/billing...bill batch

0965    29550190  460891       090293823 BUTLER BOB & DIANE 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 1726 MAROON BELLS LN BOLINGBROOK IL 604906527

08/18/09 sent high consumption letter. ml/billing...bill batch

0965    29550203  461182       090294105 Manolis Dimitri 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 1898 Baldwin Wy Bolingbrook IL 604906544

08/18/09 sent high consumption letter. Meter isn't on outside, ra

dio read taken. ml/billing...bill batch.

0965    29550225  461202       090294125 Elstad Rosemary 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 1904 Baldwin Wy Bolingbrook IL 604906545

08/18/09 sent high consumption letter. ml/billing...bill batch.

0965    29550293  461961       090294864 Barron Pedro 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 171 Willow Bend Dr Bolingbrook IL 604906563

08/18/09 sent high consumption letter. ml/billing...bill batch

0965    29550334  625684       090292884 BANSAL MANAV 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 145 Sparrow Ln Bolingbrook IL 604904563

08/18/09 sent high consumption letter. ml/billing...bill batch

0965    29550346  689386       090292858 Wason Mary Beth 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 199 Sparrow Ln Bolingbrook IL 604904563

08/18/09 sent high consumption letter. ml/billing...bill batch

0965    29550348  690013       090294560 Alvarado Bianca 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 1686 Maroon Bells Ln Bolingbrook IL 604901001

08/18/09 sent high consumption letter. ml/billing...bill batch
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0965    29551038  456938       090290021 Hoban Kathleen 2009/08/18 HESSDG 2009/08/18 HESSDG 1 Calico Ct Bolingbrook IL 604903119

8/18/09 High bill..8/14 read 35 previous 7/10 read 12..service

order verified read 35..sent high bill letter. dgh/billing

0965    29551050  459835       090292794 LIVENICK MELISSA 2009/08/18 HESSDG 2009/08/18 HESSDG 1440 Comanche Dr Bolingbrook IL 604905531

8/18/09 High bill..8/17 read 40..previous 7/10 read 9.. Service

order verified read 40..Sent high bill letter. dgh/billing

0965    29551166  460403       090293352 CRIGER GARY W & JACQUELYN 2009/08/18 HESSDG 2009/08/18 HESSDG 2089 Mark Cir Bolingbrook IL 604904916

8/18/09 high bill..8/17 read 135 previous 7/10 read 89..Service

order verified read 135..Sent high bill letter. dgh/billing

0965    29551245  462651       090295542 Anderson Andrew 2009/08/18 HESSDG 2009/08/18 HESSDG 1422 Glenside Dr Bolingbrook IL 604905446

8/18/09 High bill..8/14 read 89 previous 7/18 read 47..Service

order verified read 89..sent high bill lettter dgh/billing

0965    29551254  462923       090295809 Stache Mike 2009/08/18 HESSDG 2009/08/18 HESSDG 1417 Glenside Dr IRRIG Bolingbrook IL 604905480

8/18/09 High bill..8/17 read 177 previous 7/10 read 128..Service

order verified read 177 (8/11/09 read 168) sent high bill letter.

 dgh/billing

0965    29551262  463881       090296703 Darugar Hassan 2009/08/18 HESSDG 2009/08/18 HESSDG 2112 Mark Cir Bolingbrook IL 604904914

8/18/09 High bill..8/17 read 106 previous 7/10 read 87..Service

order verified read 106 (8/11/09 read 102) sent high bill letter

dgh/billing

0965    29551548  497259       090296820 LOYD MISSY 2009/08/18 HESSDG 2009/08/18 HESSDG 2175 Mark Cir Bolingbrook IL 604904919

8/18/09 High bill..8/14 read 84 previous 7/10 read 63..Service

order verified read 84.. Sent high bill letter. dgh/billing

0965    29551612  549966       090305974 Somerfield HOA 2009/08/18 HESSDG 2009/08/18 HESSDG 115TH & Dalton IRRG Bolingbrook IL 60440

8/18/09 High bill..8/14 read 9291 previous 7/14 read 8677 Service

 order verified read 9291..Sent high bill letter. dgh/billing

0965    29551667  839209       090319937 Thomas Zorina 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 1272 Twilight Wy Bolingbrook IL 60440

08/18/09 sent high consumption letter due to usage tripled. 08/14

/09 mredt service order verified read 160 is correct. ml/billing

...bill batch

0965    29551710  728650       090297518 Grauer Eric 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 2 Buckboard Ct Bolingbrook IL 604903136

08/18/09 sent high consumption letter due to usage tripled. 08/14

/09 mredt service order verified read 89 is correct. ml/billing

...bill batch

0965    29551719  821126       090292434 Mekhael Fayez 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 2136 Mark Cir Bolingbrook IL 604904915

08/18/09 sent high consumption letter due to usage tripled. 08/17

/09 bilrd service order verified read 88 is correct. ml/billing

...bill batch

0965    29551726  822942       090294802 Tobin Nicholas A 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 1350 Glenside Dr Bolingbrook IL 604905445

08/18/09 sent high consumption letter due to usage tripled. 08/14

/09 mredt service order verified read 228 is correct. ml/billing

...bill batch
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0965    29553865  690395       090319317 D & D Bolingbrook, LLC 2009/08/19 LEFLORLA 2009/08/19 LEFLORLA 699 E Boughton rd IRRG bolingbrook IL 60440

8/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS.. ...LAL/BILLING SENT LETTER

0965    29553939  754496       090293321 Krispy Kreme 2009/08/19 LEFLORLA 2009/08/19 LEFLORLA 303 S Weber Rd Bolingbrook IL 604905553

8/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER

0965    29554690  458599       090291609 Blakley Carol 2009/08/19 HESSDG 2009/08/19 HESSDG 165 Beaver Creek Dr Bolingbrook IL 604905556

8/18/09 High bill...8/17 read 1737 previous 7/13 read 1712..Servi

ce order verified read 1737 states swimming pool in yard..sent

high bill letter dgh/billing

0965    29554916  593875       090294019 LIRA ANGELINA 2009/08/19 HESSDG 2009/08/19 HESSDG 736 Rockhurst Rd Bolingbrook IL 604402561

8/19/09 High bill..8/17 read 131 previous 7/13 read 106..Service

order verified read 131..Sent high bill letter. dgh/billing

0965    29558357  600176       090296286 Dorgan Douglas 2009/08/20 HESSDG 2009/08/20 HESSDG 726 CRESTVIEW DR BOLINGBROOK IL 604409059

08/20/09 Sent high consumption notice due to usage 2 times higher

than previous year..dgh/billing

0965    29558406  463689       090296513 Zang John & Kathie 2009/08/20 HESSDG 2009/08/20 HESSDG 628 Cambridge Wy Bolingbrook IL 604401010

08/20/09 Sent high consumption notice due to usage 2 times higher

previous year. dgh/billing

0965    29558417  463667       090296492 FOY GEORGE & KAREN 2009/08/20 HESSDG 2009/08/20 HESSDG 629 Cambridge Wy Bolingbrook IL 604401058

08/20/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29558431  461133       090294057 Ganschow David 2009/08/20 HESSDG 2009/08/20 HESSDG 347 W 83rd St Bolingbrook IL 604401082

08/20/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29558446  459958       090292917 Harms Nancy 2009/08/20 HESSDG 2009/08/20 HESSDG 341 Everington Ct Bolingbrook IL 604401041

08/20/09 Sent high consumption notice due to usage 2 times higher

than previous month dgh/billing

0965    29558453  459949       090292908 RACZKOWSKI BRIAN 2009/08/20 HESSDG 2009/08/20 HESSDG 305 Trafalgar Ct Bolingbrook IL 604401044

08/20/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0965    29561791  826833       090293712 Colon Danijela 2009/08/21 HARTLD 2009/08/21 HARTLD 773 Bluestem Dr Bolingbrook IL 604404206

BILLING***8-21-09**LH****HIGH USAGE..SENT HIGH BILL DUE TO ESTIMA

TES LETTER

0965    29561803  629012       090294348 LANE TIFFANY 2009/08/21 HARTLD 2009/08/21 HARTLD 809 BLUESTEM DR BOLINGBROOK IL 604404208

BILLING***8-21-09**LH****HIGH USAGE...SENT HC LETTER

0965    29561837  571409       090308561 Martinez Isaac 2009/08/21 HARTLD 2009/08/21 HARTLD 657 ANNE LN BOLINGBROOK IL 60440

BILLING***8-21-09**LH****HIGH USAGE..SENT HC LETTER
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0965    29561861  547021       090294538 Peris Gergtrude 2009/08/21 HARTLD 2009/08/21 HARTLD 676 Tall Grass Dr Bolingbrook IL 604404217

BILLING***8-21-09**LH****HIGH USAGE..SENT HC LETTER

0965    29561897  465139       090297921 BRANDOLINO 2009/08/21 HARTLD 2009/08/21 HARTLD 632 Anne Ln Bolingbrook IL 604401276

BILLING***8-21-09**LH****HIGH USAGE..SENT HC LETTER

0965    29561900  463372       090296217 BEAUVAIS KENNETH 2009/08/21 HARTLD 2009/08/21 HARTLD 660 LONDONBERRY LN BOLINGBROOK IL 604401017

BILLING***8-21-09**LH****HIGH USAGE..SENT HC LETTER

0965    29561901  463176       090296050 Bawa Rajinder 2009/08/21 HARTLD 2009/08/21 HARTLD 676 Londonberry Ln Bolingbrook IL 604401017

BILLING***8-21-09**LH****HIGH USAGE..SENT HC LETTER

0965    29561915  459096       090292085 Dabrowski Allen 2009/08/21 HARTLD 2009/08/21 HARTLD 640 Sheffield Ln Bolingbrook IL 604401024

BILLING***8-21-09**LH****HIGH USAGE..SENT HC LETTER

0965    29561920  457568       090290627 Smogor William & Linda 2009/08/21 HARTLD 2009/08/21 HARTLD 514 Whitehall Wy Bolingbrook IL 604401027

BILLING***8-21-09**LH****HIGH USAGE..SENT HC LETTER

0965    29561928  457417       090290484 McBeth Michael and Cherrie 2009/08/21 HARTLD 2009/08/21 HARTLD 525 Whitehall Wy Bolingbrook IL 604401026

BILLING***8-21-09**LH****HIGH USAGE..SENT HC LETTER

0965    29567415  458054       090291092 Gleason Michelle L 2009/08/24 LEFLORLA 2009/08/24 LEFLORLA 366 Sword Wy Bolingbrook IL 604402213

8/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- . ...LAL/BILLING SENT LETTER

0965    29567420  458133       090291169 Bobek Sue 2009/08/24 LEFLORLA 2009/08/24 LEFLORLA 508 Nassau Ave Bolingbrook IL 604402136

  8/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER

0965    29567459  463292       090296158 Montecinos Bartolo 2009/08/24 LEFLORLA 2009/08/24 LEFLORLA 590 Miner Dr Bolingbrook IL 604402132

8/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- ...LAL/BILLING SENT LETTER

0965    29567467  464125       090296941 Jacobson James 2009/08/24 LEFLORLA 2009/08/24 LEFLORLA 425 NASSAU AVE BOLINGBROOK IL 604402133

8/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- . ...LAL/BILLING SENT LETTER

0965    29567490  516514       090301937 Szymanski Dale 2009/08/24 LEFLORLA 2009/08/24 LEFLORLA 3 AHMAN CT BOLINGBROOK IL 60440

8/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- ..LAL/BILLING SENT LETTER

0965    29571717  827105       090295742 Carlow V 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 1450 Remington Blvd IRRG Bolingbrook IL 604903204

08/25/09 sent high consumption letter due to usage tripled. 08/20

/09 bilrd service order verified read 1510 is correct. Checked pr

evious customer account for 8/2008 and usage is in line. ml/billi

ng...bill batch.

0965    29571762  766956       090305290 JKCG LLC 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 127 - 137 S WEBER RD BOLINGBROOK IL 60440

08/25/09 sent high consumption letter due to usage tripled. 08/20

/09 bilrd service order verified read 2569 is correct. ml/billing

...bill batch
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0965    29571801  459326       090292299 Seventh Day Adventists Church 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 301 E Boughton Rd Bolingbrook IL 604402001

08/25/09 sent high consumption letter due to usage tripled. 08/19

/09 bilrd service order verified read 371 is correct. ml/billing

...bill batch

0965    29576415  835217       090325846 Shops @ Lily Cache Creek 2009/08/26 LEFLORLA 2009/08/26 LEFLORLA 757 - 769 E Boughton Rd  Bldg A  IRRG Bolingbrook IL 60440

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER

8/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

0965    29612927  458521       090291535 Trotz Emma 2009/09/08 HARTLD 2009/09/08 HARTLD 160 Pamela Dr Bolingbrook IL 604401347

BILLING***9-8-09**LH*****HIGH USAGE...SENT HC LETTER

0965    29612956  464907       090297697 VRANEK WILLIAM & APRIL 2009/09/08 HARTLD 2009/09/08 HARTLD 568 Boardman Cir Bolingbrook IL 604409020

BILLING***9-8-09**LH*****HIGH USAGE...SENT HC LETTER

0965    29612986  855853       090290233 Williams Richard 2009/09/08 HARTLD 2009/09/08 HARTLD 225 Diane Ln Bolingbrook IL 604402015

BILLING***9-8-09**LH*****HIGH USAGE...SENT HC LETTER

0965    29612995  850184       090296964 Baldridge Amy E 2009/09/08 HARTLD 2009/09/08 HARTLD 771 Sapphire Dr Bolingbrook IL 604903243

BILLING***9-8-09**LH*****HIGH USAGE...SENT HC LETTER

0965    29615089  457365       090290435 Mcgrew Charles 2009/09/09 HESSDG 2009/09/09 HESSDG 681 Gannet Ln Bolingbrook IL 604401245

09/09/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0965    29615136  459103       090292091 Thompson Diana & Murray Barry 2009/09/09 HESSDG 2009/09/09 HESSDG 104 Friars Ct Bolingbrook IL 604402007

09/09/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29615148  459931       090292890 Messler Robert & Puneet 2009/09/09 HESSDG 2009/09/09 HESSDG 14 Winterberry Ct Bolingbrook IL 604401288

09/09/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29615182  460652       090293595 Miner Viviana 2009/09/09 HESSDG 2009/09/09 HESSDG 149 Camelot Wy Bolingbrook IL 604402084

09/09/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29615594  479715       090297512 Ward James 2009/09/09 HESSDG 2009/09/09 HESSDG 427 Bradford Pl Bolingbrook IL 604903193

09/09/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0965    29615714  768695       090306450 Qutbuddin Mustafa 2009/09/09 HESSDG 2009/09/09 HESSDG 711 BETHEL AVE BOLINGBROOK IL 60440

09/09/09 Sent high consumption notice due to usage 2 times higher

than previous year/ dgh/billing

0965    29618823  465071       090297854 King Nawana 2009/09/10 HESSDG 2009/09/10 HESSDG 1429 Carriage Ln Bolingbrook IL 604901437

09/10/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29622794  571588       090306841 Patel Sandeep & Anuja 2009/09/11 HESSDG 2009/09/11 HESSDG 174 S Cranberry St Bolingbrook IL 60440

09/11/09 High bill..9/10 read 637 previous 8/10 read 623 Service

order verified read 637..Sent high bill letter. dgh/billing
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0965    29622828  625093       090310953 Alaba Owolabi 2009/09/11 HESSDG 2009/09/11 HESSDG 287 Claridge Cr Bolingbrook IL 60440

9/11/09 High bill..9/9 read 443 previous 8/10 read 436..Service

order verified read 443..Sent high bill letter. dgh/billing

0965    29622846  630826       090311554 Marzuki Marie 2009/09/11 HESSDG 2009/09/11 HESSDG 1 Player Ct Bolingbrook IL 60440

09/11/09 Sent high consumption notice due to usage 2 time higher

than previous month. dgh/billing

0965    29622896  670896       090315168 Kelly Cynthia 2009/09/11 HESSDG 2009/09/11 HESSDG 2 Trent Ct Bolingbrook IL 60440

9/11/09 High bill 9/10 read 154 previous 8/10 read 138..Service

order verified read 154... Sent high bill letter. dgh/billing

0965    29622967  846635       090297055 Giles Mary 2009/09/11 HESSDG 2009/09/11 HESSDG 5 Bosi Ct Bolingbrook IL 604905490

9/10/09 High bill 9/10 read 32 previous 8/10 read 9..Service

order verified read 32.. Sent high bill letter. dgh/billing

0965    29622998  850414       090295687 Alexander Delores 2009/09/11 HESSDG 2009/09/11 HESSDG 452 Butterfly Rd Bolingbrook IL 604904527

9/11/09 High bill 9/10 read 355 previous 8/10 read 289..Service

order verified read 355...Sent high bill letter. dgh/billing

0965    29623864  464907       090297697 VRANEK WILLIAM & APRIL 2009/09/11 HESSDG 2009/09/11 HESSDG 568 Boardman Cir Bolingbrook IL 604409020

9/11/09....High bill 9/9 read 939 previous 8/5 read 912 Service

order verified read 939 (9/3/09 read 938) Sent high bill letter.

dgh/billing

0965    29624104  648117       090290296 Suarez Martin 2009/09/11 HESSDG 2009/09/11 HESSDG 231 Douglass Wy Bolingbrook IL 604402017

9/11/09 High bill 9/9 read 114 previous 8/5 read 100 Service

order verified read 114 (9/3/09 read 113) Sent high bill letter.

dgh/billing

0965    29624151  672995       090295586 Stanislawski Witold 2009/09/11 HESSDG 2009/09/11 HESSDG 1485 SCHOENHERR AVE BOLINGBROOK IL 604903216

9/11/09....High bill 9/9 read 555 previous 8/5 read 540 Service

order verified read 555 (9/3/09 read 554) Sent high bill letter.

dgh/billing

0965    29624167  803466       090299099 Hughes Melissa B 2009/09/11 HESSDG 2009/09/11 HESSDG 725 LENOX AVE BOLINGBROOK IL 60490

9/11/09....High bill..9/10 read 120 previous 8/6 read 86..Service

 order verified read 120..Sent high bill letter. dgh/billing

0965    29628127  460438       090293387 Anetekhai Valerie 2009/09/14 LEFLORLA 2009/09/14 LEFLORLA 2200 Mark Cir Bolingbrook IL 604904913

9/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS ...LAL/BILLING SENT LETTER

0965    29628150  461950       090294853 Muddamalle Vincent 2009/09/14 LEFLORLA 2009/09/14 LEFLORLA 1900 MARNE RD BOLINGBROOK IL 604904597

9/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29628916  851188       090294788 Shaw Jasmine 2009/09/14 LEFLORLA 2009/09/14 LEFLORLA 766 Feather Sound Dr Bolingbrook IL 604401289

9/14/09-HIGH USAGE OPENING BILL..READ AS BEEN VERIFIED..SENDING

BILL..LAL/BILLING
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0965    29639457  461183       090294106 Harris Steve & Dorothy 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 2 Timber Mill Ct Bolingbrook IL 604906513

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29639463  461411       090294327 Perakis Mike 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 14 Timber Mill Ct Bolingbrook IL 604906513

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29639472  461744       090294651 Auciello Orlando 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 1 Treehouse Ct Bolingbrook IL 604906565

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29639474  461938       090294842 Bolanos Adolf 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 222 Chestnut Ln Bolingbrook IL 604901006

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS ...LAL/BILLING SENT LETTER

0965    29639869  461534       090294448 Davis Cynthia & John 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 5 Maroon Bells Ct Bolingbrook IL 604906514

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29639916  461807       090294711 Sese Cecilia 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 4 Yukon Ct Bolingbrook IL 604904577

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29642506  749886       090295911 Brown Sheila 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 157 THOMAS RD BOLINGBROOK IL 604401352

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29642595  584780       090308584 Inland Commercial Property 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 283,287,309,311,313 N WEBER RD BOLINGBROOK IL 60440

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29642644  754496       090293321 Krispy Kreme 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 303 S Weber Rd Bolingbrook IL 604905553

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29642651  783387       090325844 Shops @ Lily Cache Creek 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 741 - 753 E Boughton Rd Bldg B  IRRG Bolingbrook IL 60440

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS....LAL/BILLING SENT LETTER

0965    29642673  845347       090329433 LTD Management Company LLC 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 500 S Janes Ave IRRG Bolingbrook IL

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...

9/16/09 READ 18

9/17/19 READ 45

LAL/BILLING SENT LETTER

0965    29658692  462554       090295448 Molyneaux Mary 2009/09/24 LAUGHLMM 2009/09/24 LAUGHLMM 137 S Palmer Dr Bolingbrook IL 604906506

09/24/09 sent high consumption letter due to usaged doubled causi

ng high bill. ml/billing...closing batch.

Total District Contacts     242
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0942    29118370   92339       090064958 Wilson Park Apts 2009/04/01 LEFLORLA 2009/04/01 LEFLORLA 2612 STATE ST GRANITE CITY IL 620404837

4/1/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0942    29118462  501813       090070671 Barnes Misty 2009/04/01 LEFLORLA 2009/04/01 LEFLORLA 2773 Madison Ave Granite City IL 620403608

  4/1/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0942    29118477  527079       090064930 Whitehead Barbara 2009/04/01 LEFLORLA 2009/04/01 LEFLORLA 2025 STATE ST GRANITE CITY IL 620404633

4/1/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing

0942    29118481  568242       090069858 Loveland Amy 2009/04/01 LEFLORLA 2009/04/01 LEFLORLA 1713 STATE ST 1715 GRANITE CITY IL 620404439

  4/1/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing

0942    29118518  732337       090070081 Glasper Leo 2009/04/01 LEFLORLA 2009/04/01 LEFLORLA 2400 STATE ST GRANITE CITY IL 620404847

4/1/09-sent high consumption letter due to increase in usage

due to stuck meter for 13 billing cycles..per service order

estimated out with 6 units times 13..lal/billing sent letter

0942    29119392  813372       090066844 Wiggins Sekorai A 2009/04/01 LAUGHLMM 2009/04/01 LAUGHLMM 2903 Roosevelt Ave Granite City IL 620401934

04/01/09 sent high consumption letter due to usage tripled. 03/30

/09 bilrd service order verified read 881 is correct. ml/billing

...bill batch

0942    29119452  139641       090098940 Heilmann Carol 2009/04/01 GRIGGKL 2009/04/01 GRIGGKL 1910 Moselle Dr Swansea IL 622262036

Carol called on billing states out of town and charged for usage.

..customer was looking at old bill

0942    29125652   93700       090066125 Dickey Gilbert 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 2676 Missouri Ave Granite City IL 620402050

04/02/09 sent high consumption letter due to usage tripled. 03/30

/09 bilrd service order verified read 902 is correct. ml/billing

...bill batch

0942    29125681   93762       090066172 Flaugher Henry E 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 2569 North St Granite City IL 620402039

04/02/09 sent high consumption letter due to usage tripled. 03/30

/09 bilrd service order verified read 108 is correct. ml/billing

...bill batch

0942    29125757  795276       090326615 Kandilaroff Ivo 2009/04/02 LEFLORLA 2009/04/02 LEFLORLA 2203 E 25th St #2 Granite City IL 620405502

4/209..SENT HIGH BILL LETTER DUE TO HIGH USAGE CUSTOMER WAS BACK

BIL FOR 251 DAYS WAS ONLY CHARGE FOR ESTIMATED 7 UNITS..CUSTOMER

IS PAYING FOR WATER USAGE FROM PREVIOUS BILL DUE TO ESTIMATION BI

LL...LAL/BILLING SENT LETTER

0942    29125769  790244       090122600 Scruggs Benjamin 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 918 Centreville Ave Belleville IL 622202310

04/02/09 sent high consumption letter due to usage tripled. 03/30

/09 bilrd service order verified read 105 is correct. ml/billing

...bill batch
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0942    29125804  737481       090121414 Roth Jason 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 718 Blair Ave Belleville IL 622202406

04/02/09 sent high consumption letter due to usage tripled. 03/27

/09 mredt service order verified read 146 is correct. ml/billing

...bill batch

0942    29125832  654255       090066249 Stevens David L 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 2403 Missouri Ave Granite City IL 620402014

04/02/09 sent high consumption letter due to usage tripled. 03/30

/09 bilrd service order verified read 173 is correct. ml/billing

...bill batch

0944    29126156  831234       090328411 Tamarack Woods LLC 2009/04/02 LEFLORLA 2009/04/02 LEFLORLA 2301 Parkland Blvd 4"FS Shiloh IL 62269

4/2/09-MAKE UP BILL LETTER DUE TO BACKBILL REQUEST COVERING PERIO

D 5/1/07 TO 4/30/09..FIRE SERVICE BILLS ONE MONTH IN ADVANCE

DUE TO ACCOUNT IS A COMMERICAL ACCOUNT CAN BACKBILL FOR 2 YEARS

LAL/BILLING SENT LETTER

0944    29126158  831243       090328412 Tamarack Woods LLC 2009/04/02 LEFLORLA 2009/04/02 LEFLORLA 2365 Parkland Blvd 2"FS Shiloh IL 62269

4/2/09-MAKE UP BILL LETTER DUE TO BACKBILL REQUEST COVERING PERIO

D 8/1/08 TO 4/30/09..FIRE SERVICE BILLS ONE MONTH IN ADVANCE

LAL/BILLING    SENT LETTER

0942    29126162  831264       090328413 THF Greenmount Development LLC 2009/04/02 LEFLORLA 2009/04/02 LEFLORLA 2524 Green Mount Com Dr 6" FS Belleville IL 62221

4/2/09-MAKE UP BILL LETTER DUE TO BACKBILL REQUEST COVERING PERIO

D 12/1/07 TO 4/30/09..FIRE SERVICE BILLS ONE MONTH IN ADVANCE

DUE TO ACCOUNT IS A COMMERICAL ACCOUNT CAN BE BACKBILL UP TO

2 YEARS.. LAL/BILLING SENT LETTER

0944    29126179  831789       090328486 Green Mount Crossing 2009/04/02 LEFLORLA 2009/04/02 LEFLORLA 3340 Green Mount Xin Dr 6"FS Shiloh IL 62269

4/2/09-MAKE UP BILL LETTER DUE TO BACKBILL REQUEST COVERING PERIO

D 8/26/08 TO 4/30/09..FIRE SERVICE BILLS ONE MONTH IN ADVANCE

DUE TO ACCOUNT IS A COMMERICAL ACCOUNT CAN BE BACKBILL UP TO

2 YEARS     LAL/BILLING SENT LETTER

0942    29126199  831783       090328484 Century Development 2009/04/02 LEFLORLA 2009/04/02 LEFLORLA 1681 Shadow Ridge Ct 6"FS Belleville IL 62221

4/2/09-MAKE UP BILL LETTER DUE TO BACKBILL REQUEST COVERING PERIO

D 12/1/08 TO 4/30/09..FIRE SERVICE BILLS ONE MONTH IN ADVANCE

DUE TO ACCOUNT IS A COMMERICAL ACCOUNT CAN BE BACKBILL UP TO

2 YEARS     LAL/BILLING SENT LETTER

0942    29126592  174602       090121821 PRUDE SR RAMOND A 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 701 St Mary Dr Belleville IL 622266570

04/02/09 sent high consumption letter due to usage tripled. 03/31

/09 bilrd service order verified read 479 is correct. FSR stated

movement on meter, possible toilet leak. ml/billing...bill batch.

0942    29126600  175429       090122428 Effinger Garden Center 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 720 S 11th St Belleville IL 622203141

04/02/09 sent high consumption letter due to usage tripled. 03/31

/09 bilrd service order verified read 2178 is correct. FSR stated

green house, watering plants...ml/billing ...bill batch

0942    29126621  176283       090123049 Butler Thelesia 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 421 S 20th St Belleville IL 622267512

04/02/09 sent high consumption letter due to usage tripled. 03/31

/09 bilrd service order verified read 1448 is correct. ml/billing

...bill batch
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0942    29126641  514847       090072136 SPAINHOWER ROBERT 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 2459 Adams St REAR Granite City IL 620403407

04/02/09 sent high consumption letter due to usage tripled. 03/31

/09 bilrd service order verified read 178 is correct. ml/billing

...bill batch

0942    29126659  563139       090122058 Grosse David T 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 1823 W Main St Belleville IL 622267476

04/02/09 sent high consumption letter due to usage tripled. 03/30

/09 bilrd service order verified read 1099 is correct. ml/billing

...bill batch

0942    29126669  593318       090121907 Infinite Property 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 118 N 15th St Belleville IL 622201021

04/02/09 sent high consumption letter due to usage tripled. 03/30

/09 bilrd service order verified read 546 is correct. ml/billing

...bill batch

0942    29128085   93042       090065575 A C Fisher Inc 2009/04/03 LEFLORLA 2009/04/03 LEFLORLA 2100 W Main St Belleville IL 622266665

4/2/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0943    29128485  588477       090308776 Parsons Place LP 2009/04/03 LEFLORLA 2009/04/03 LEFLORLA 1901 Exchange Ave 1905 E St Louis IL 622052839

4/2/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0943    29128505  596438       090309457 Parsons Place LP 2009/04/03 LEFLORLA 2009/04/03 LEFLORLA 1900 Lynch Ave 1904 #1908 E St Louis IL 622053033

  4/2/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing

0942    29128544  694477       090039548 Concrete Supply of Il. 2009/04/03 LEFLORLA 2009/04/03 LEFLORLA 1032 Eagle Park Rd National City IL 62071

  4/2/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing

0942    29134953   98231       090069506 1st Presbyterian Ch 2009/04/06 LEFLORLA 2009/04/06 LEFLORLA 2164 Delmar Ave Granite City IL 620404715

4/6/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0942    29134958   98291       090069560 Carrizales Gilbert 2009/04/06 LEFLORLA 2009/04/06 LEFLORLA 1310 18th St Granite City IL 620404601

4/6/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0942    29135128  665861       090068948 Kessler Elsin 2009/04/06 LEFLORLA 2009/04/06 LEFLORLA 2302 Benton St Granite City IL 620403330

  4/6/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0942    29135134  810934       090069357 Wells Tameaka 2009/04/06 LEFLORLA 2009/04/06 LEFLORLA 2257 Delmar Ave Granite City IL 620404738

  4/6/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0942    29135140  817373       090068426 Hammel Shannon M 2009/04/06 LEFLORLA 2009/04/06 LEFLORLA 405 Wilson Park Ln Granite City IL 620403573

  4/6/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter
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0942    29135146  822438       090068663 Preston Robert 2009/04/06 LEFLORLA 2009/04/06 LEFLORLA 3000 Indiana Ave Granite City IL 620403532

4/6/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0942    29136105  831730       090060924 Bell Kenneth 2009/04/06 HESSDG 2009/04/06 HESSDG 6300 Rock Springs Rd E St Louis IL 622031133

4/6/09 Sent makeup letter due to customer agreed to take responsi

bility as of 8/19/08 with read 570 dgh/billing

0942    29138909  103081       090073034 Mora Kim 2009/04/07 LAUGHLMM 2009/04/07 LAUGHLMM 2928 Wayne Ave Granite City IL 620405848

04/07/09 sent high consumption letter due to usage doubled causin

high bill. Current 04/03/09 read 472 and previous 03/05/09 read 4

55= 17 units...ml/billing...bill batch.

0942    29138931  103141       090073085 Krekovich John 2009/04/07 LAUGHLMM 2009/04/07 LAUGHLMM 2936 Fortune Dr Granite City IL 620405820

04/07/09 sent high consumption letter due to usage doubled causin

high bill. Current 04/03/09 read 1148 and previous 03/05/09 read

1138= 10 units...ml/billing...bill batch.

0942    29139038  131887       090094237 Simpson Sr N P 2009/04/07 LAUGHLMM 2009/04/07 LAUGHLMM 1004 Winslow Rd Belleville IL 622231868

04/07/09 sent high consumption letter due to usage doubled causin

high bill. Current 04/03/09 read 9 and previous 03/04/09 read 7

= 2 units...ml/billing...bill batch.

0942    29139191  443808       090057736 Vaughn Lillie 2009/04/07 LAUGHLMM 2009/04/07 LAUGHLMM 5311 Lincoln Ave E St Louis IL 622042146

04/07/09 sent high consumption letter due to usage doubled causin

g high bill. Current 04/03/09 read 277 and previous 03/04/09 read

266= 11 units...ml/billing...bill batch.

0942    29139227  509145       090092407 King Tawanna 2009/04/07 LAUGHLMM 2009/04/07 LAUGHLMM 7700 W Main St #H Belleville IL 622232028

04/07/09 sent high consumption letter due to usage doubled causin

g high bill. Current 04/03/09 read 156 and previous 03/04/09 read

148= 8 units...ml/billing...bill batch.

0942    29139267  725348       090081067 Morad Lee 2009/04/07 HESSDG 2009/04/07 HESSDG 2104 Washington Ave Granite City IL 620405439

4/7/09 High bill..4/3 read 575 previous 2/27 read 495 Service

order verified read 575 no movement on meter no sign of leak..

sent high consumption letter

0943    29140677  820356       090040801 Club Rio 2009/04/07 LEFLORLA 2009/04/07 LEFLORLA 901 Baugh Ave E St Louis IL 622012009

4/7/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0942    29142551  709937       090091950 Bremer Rebecca 2009/04/08 LAUGHLMM 2009/04/08 LAUGHLMM 25 Nottingham Ln #A Belleville IL 622233161

04/08/09 sent unexpected high bill due toestimate letter. ml/bill

ing...bill batch.

0989    29142938   69500       090046920 Munoz Ramiro 2009/04/08 LAUGHLMM 2009/04/08 LAUGHLMM 2508 N 38th St E St Louis IL 622012152

04/08/09 sent high consumption letter due to usage doubled causin

g high bill. Current 04/06/09 read 266 and previous 03/05/09 read

252= 14 units...ml/billing...bill batch.
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0942    29143199  130925       090093504 Randolph Pamela R 2009/04/08 LAUGHLMM 2009/04/08 LAUGHLMM 9316 Carbon St Belleville IL 622231607

04/08/09 sent high consumption letter due to usage doubled causin

g high bill. Current 04/06/09 read 487 and previous 03/05/09 read

466= 21 units...ml/billing...bill batch.

0942    29143202  131010       090093563 Woodfork Randolph 2009/04/08 LAUGHLMM 2009/04/08 LAUGHLMM 9610 W Main St Belleville IL 622231416

04/08/09 sent high consumption letter due to usage tripled. 4/01/

09 emergency service order stated customer had a leak. ml/billing

...bill batch.

0943    29146231  715021       090040585 Lockett Marnita 2009/04/09 LAUGHLMM 2009/04/09 LAUGHLMM 905 Market Ave E St Louis IL 622011116

04/09/09 sent high consumption letter due to customer's usage tri

pled causing high bill. Bilrd service order verified customer had

 a leak. ml/billing...bill batch.

0942    29152882   84811       090058766 German Gene A 2009/04/13 HESSDG 2009/04/13 HESSDG 5270 Forest Blvd Washngton Pk IL 622041537

4/13/09 high bill..4/6 read 101 previous 3/5 read 89 Service orde

r blrd cancelled sent high consumption letter dgh/billing

0942    29152894  102430       090072576 Blockbuster Video #17212 2009/04/13 HESSDG 2009/04/13 HESSDG 3102 Nameoki Rd Granite City IL 620405013

4/13/09 High bill..4/9 read 837 previous 3/6 read 824 Service ord

er verified read 837 Sent high consumption letter dgh/billing

0942    29152991  129540       090092536 Tillery Steve 2009/04/13 HESSDG 2009/04/13 HESSDG 34 Country Club Pl Belleville IL 622231931

4/13/09 High bill..4/9 read 20259 previous 3/5 read 1968 Service

order verified read...Sent high consumption letter. dgh/billing

0942    29153132  135653       090096821 Menges Eugene C 2009/04/13 HESSDG 2009/04/13 HESSDG 105 Lamoine Ln Belleville IL 622231102

3/16/09 High bill..4/6 read 1231 previous 3/5 read 1211 Service o

rder not worked in time to bill. Sent high consumption letter.

dgh/billing exception batch

0942    29153240  522892       090074206 Holder Linda 2009/04/13 HESSDG 2009/04/13 HESSDG 3703 Nameoki Rd Granite City IL 620403713

4/13/09 High bill...4/9 read 337 previous 3/6 read 328 ..Service

order verified read 337..Sent high consumption letter/dgh/billing

0943    29153258  534982       090053035 Moore John G 2009/04/13 HESSDG 2009/04/13 HESSDG 723 N 25th St E St Louis IL 622052417

4/13/09 High bill..4/7 read 593 previous 3/17 read 572 actual rea

ds..Service order not worked..Sent high consumption letter dgh/

billing

0942    29153292  601567       090058869 Ramsey Robert 2009/04/13 HESSDG 2009/04/13 HESSDG 5121 Forest Blvd E St Louis IL 622041453

4/13/09 High bill..4/6 read 41 previous 3/5 read 26 actual reads.

.service order cancelled due to not worked sent high consumption

letter. dgh/billing

0942    29153351  688287       090093803 Menard Jolene 2009/04/13 HESSDG 2009/04/13 HESSDG 8 Granvue Dr Belleville IL 622231316

4/13/09 High consumption ..4/8 read 675 previous 3/5 read 633

Service order verified read 675 states customer aware of toilet l

eak, sent high consumption letter. dgh/billing
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0942    29153490  782376       090092929 Daum Jeff 2009/04/13 HESSDG 2009/04/13 HESSDG 15 Carr Park Rd Belleville IL 622232401

4/13/09 High bill...4/6 red 260 previous 3/5 read 197.. Service o

rder MREDT not worked  both reads manual reads. sent high consump

tion letter. dgh/billing

0942    29153567  817636       090057837 Gooden Mary 2009/04/13 HESSDG 2009/04/13 HESSDG 1916 N 56th St E St Louis IL 622042206

4/13/09 High bill..4/6 read 28 previous 3/5 read 13 Service order

 not worked both reads radio sent high consumption letter. dgh/

billing

0942    29153612  818742       090093619 Yates Damiene E 2009/04/13 HESSDG 2009/04/13 HESSDG 9515 W Main St Belleville IL 622231413

4/13/09 High consumption..4/6 read 866 previous 3/5 read 840 Serv

ice order unable to get read due to area flooded Both reads

auto reads sent high consumption letter. dgh/billing

0944    29159503  701448       090308930 Wilkenson Fountains Leaseco. 2009/04/15 LEFLORLA 2009/04/15 LEFLORLA 1201 Hartman Ln Belleville IL 62221

4/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0943    29159956   61661       090040613 Satterfield Charles 2009/04/15 LAUGHLMM 2009/04/15 LAUGHLMM 313 Collinsville Ave E St Louis IL 622012912

04/15/09 sent high consumption letter due to usage tripled. 04/13

/09 mredt service order verified read 899 is correct. ml/billing

...bill batch

0942    29160196  139131       090098570 Dillon W 2009/04/15 LAUGHLMM 2009/04/15 LAUGHLMM 14 Willowbrook Dr Belleville IL 622262504

04/15/09 office estimated due to 04/09/09 mredt service order has

n't been worked.  Changed current read to 528(previous 03/09/09

read 522 + 6units) making usage to be 6units same as 04/08/08.

ml/billing

0942    29163847  111311       090079662 Cathey Bradford 2009/04/16 LEFLORLA 2009/04/16 LEFLORLA 15 Legacy Dr Granite City IL 620407302

4/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0944    29163870  146727       090103077 Voss Terry 2009/04/16 LEFLORLA 2009/04/16 LEFLORLA 206 East St Shiloh IL 622693612

4/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPAR

TO PREVIOUS READINGS..LAL/BILLING SENT LETTER

0942    29163929  450513       090103677 White Charmayne 2009/04/16 LEFLORLA 2009/04/16 LEFLORLA 2612 Eastview Dr #F Belleville IL 622214268

DUE TO 2 BILLING CYCLE OF ESTIMATED READS..LAL/BILLING SENT LETTE

4/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

R

0943    29167500  833243       090049815 HARRIS BRYAN 2009/04/17 LEFLORLA 2009/04/17 LEFLORLA 3308 Converse Ave E St Louis IL 622071607

ERROR

0943    29173828  820118       090049979 Nunn Candy L 2009/04/20 HESSDG 2009/04/20 HESSDG 1634 Lawrence Ave E St Louis IL 622072076

4/20/09 High bill..4/13 read 315 previous 3/13 read 75 Service or

der states customer leak..Says very bad leak customer need to cal

l plumber..Sent high consumption letter dgh/billing
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0944    29173970  792593       090102297 Smith Christina 2009/04/20 HESSDG 2009/04/20 HESSDG 3739 Boatmans Point Shiloh IL 62221

4/20/09 High bill..4/13 read 1363 previous 3/11 read 1305  MREDT

service order not worked in time to bill. Both reads actual sent

high consumption letter. dgh/billing

0942    29181305  808998       090042891 Williams Johnna 2009/04/22 LEFLORLA 2009/04/22 LEFLORLA 3512 Falling Springs Rd Br E St Louis IL 622061344

4/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0942    29181682  491740       090104439 Pritchett Connie 2009/04/22 HESSDG 2009/04/22 HESSDG 18 Carnation Dr Belleville IL 622214313

4/22/09 High bill...4/22 read 1967 previous 3/13 read 1879 Servic

e oreder verified read 1967 (4/15/09 read 1957) states leak

indicated if cons shuts off water at her inside valve, they can c

ome back out..Sent high consumption letter. dgh/billing

0942    29181771  584721       090106793 Dale Loepker Rentals 2009/04/22 LEFLORLA 2009/04/22 LEFLORLA 653 Vicksburg Dr Belleville IL 622216601

4/22/09-sent makeup bill covering period 10/2/08 read 342 to

4/16/09 read 383...lal/billing sent letter

0943    29181802  645601       090048103 Warren Lurender Y 2009/04/22 LEFLORLA 2009/04/22 LEFLORLA 3129 Market Ave E St Louis IL 622071732

4/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

CUSTOMER HAS LEAK..HANGER LEFT AT PREMISE

0943    29186907   84648       090058636 Esl Housing Authority 2009/04/24 HESSDG 2009/04/24 HESSDG 650 HOPE CT E ST LOUIS IL 622031899

4/24/09 High bill due to estimated reads last actual read 2/20/09

 dgh/billing sent letter.

0942    29187444  833850       090084513 James Myreon 2009/04/24 HESSDG 2009/04/24 HESSDG 1119 Douglas Ave Madison IL 620601121

4/24/09 Customer took responsibility as of 11/18/08 sent letter

dgh/billing

0942    29193300  632820       090065303 First State Investors 4200 LLC 2009/04/27 LEFLORLA 2009/04/27 LEFLORLA 1 S Church St 500 Belleville IL 622202237

  4/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0942    29196519  118369       090085091 Hargis Margaret 2009/04/28 LAUGHLMM 2009/04/28 LAUGHLMM 1214 Robin St Venice IL 620901139

04/28/09 sent high consumption letter due to usage tripled. 04/28

/09 bilrd service order verified read 250 is correct. ml/billing

...bill batch

0942    29196531  164956       090115205 Enterprise Leasing Co 2009/04/28 LAUGHLMM 2009/04/28 LAUGHLMM 4501 N Illinois St Swansea IL 622261534

04/28/09 sent high consumption letter due to usage tripled. 04/27

/09 mredt service order verified read 601 is correct. Fsr spoke w

ith customer because there is movement on meter. ml/billing...bil

l batch.

0942    29196540  165324       090115483 Knicker Marie H 2009/04/28 LAUGHLMM 2009/04/28 LAUGHLMM 308 Arbor Dr Swansea IL 622261810

04/28/09 sent high consumption letter due to usage tripled. 04/28

/09 mredt service order verified read 458 is correct. Fsr noted l

eak on customer side.. ml/billing...bill batch.
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0942    29196559  473395       090115453 DANIELS CHRISTINE 2009/04/28 LAUGHLMM 2009/04/28 LAUGHLMM 325 Fieldcrest Dr Swansea IL 622261819

04/28/09 sent high consumption letter due to usage tripled. 04/28

/09 bilrd service order verified read 1248 is correct. Fsr stated

there is movement on meter...ml/billing...bill batch

0942    29196586  453689       090289119 Challenge Unlimited Inc 2009/04/28 LEFLORLA 2009/04/28 LEFLORLA 109 Corporate Dr Swansea IL 62226

4/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0942    29196647  814279       090084754 Aljeburi Erica 2009/04/28 LAUGHLMM 2009/04/28 LAUGHLMM 601 W Second St Madison IL 620601058

04/28/09 sent high consumption letter due to usage tripled. 04/28

/09 mredt service order verified read 57 is correct.  Fsr stated

there was movement on meter. ml/billing...bill batch

0942    29199867   92800       090065354 St Pauls Home For Aged 2009/04/29 LEFLORLA 2009/04/29 LEFLORLA 1021 W E St Belleville IL 622201055

4/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0942    29199991  171607       090119764 Clay Ceattress 2009/04/29 LEFLORLA 2009/04/29 LEFLORLA 47 S 10th St Belleville IL 622201806

4/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0942    29201412  583394       090119826 PROZENCHER RAY 2009/04/29 HESSDG 2009/04/29 HESSDG 112 S 8th St Belleville IL 622201933

04/29/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0942    29201418  762028       090121452 Harvey Zandra 2009/04/29 LAUGHLMM 2009/04/29 LAUGHLMM 616 Centreville Ave Belleville IL 622202316

04/29/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing.

0942    29203290   96639       090068293 Ryterski Carolyn 2009/04/30 HESSDG 2009/04/30 HESSDG 2713 Idaho Ave Granite City IL 620403523

04/30/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0942    29203344   97018       090068603 Wozniak Gregory 2009/04/30 HESSDG 2009/04/30 HESSDG 3123 Princeton Dr Granite City IL 620403643

4/30/09 High bill due to estimated reads last actual read 2/25/09

 dgh/billing sent letter

0942    29203377   97289       090068792 Bagi Al 2009/04/30 HESSDG 2009/04/30 HESSDG 3119 Harvard Pl Granite City IL 620403637

04/30/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0942    29203398   98121       090069434 Harper Jocelyn A 2009/04/30 HESSDG 2009/04/30 HESSDG 2612 Delmar Ave Granite City IL 620403438

04/30/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0942    29203412   98132       090069445 Cooper David E 2009/04/30 HESSDG 2009/04/30 HESSDG 2514 Delmar Ave Granite City IL 620403428

than previous years usage. dgh/billing

04/30/09 Sent high consumption notice due to usage 2 times higher

0942    29203460  539726       090069377 Dixon Michael P 2009/04/30 HESSDG 2009/04/30 HESSDG 2401 Delmar Ave Granite City IL 620403427

04/30/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing
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0942    29203470  637266       090069164 Williams Steven 2009/04/30 HESSDG 2009/04/30 HESSDG 2330 Cleveland Blvd Granite City IL 620403341

04/30/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0942    29203615  767222       090068859 McAfee Kimberly 2009/04/30 HESSDG 2009/04/30 HESSDG 2451 Benton St Granite City IL 620403421

04/30/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0942    29204027  175853       090122735 Munie Development Group LLC 2009/04/30 LAUGHLMM 2009/04/30 LAUGHLMM 415 S 8th St Belleville IL 622202362

04/30/09 sent high consumption letter due to usage tripled. 04/30

/09 bilrd service order verified read 16 is correct. ml/billing .

.bill batch

0942    29208756  650876       090067574 BOLTON MATHEW 2009/05/01 HESSDG 2009/05/01 HESSDG 1627 Olive St Granite City IL 620403144

5/1/09 High bill..4/30 read 353 previous 3/26 read 337..Service

order verified read 353..states no movement on meter, no signs of

 any leaks at meter or in tile.  Sent high consumption letter.

 dgh/billing

0942    29208864  560158       090123357 Lee Cynthia 2009/05/01 HESSDG 2009/05/01 HESSDG 515 S 21st St Belleville IL 622267530

5/1/09 High bill..4/30 read 332 previous 3/26 read 281...Service

order verified read 332 state customer has leak on bath tub fauce

t..sent high conusmption letter. dgh/billing

0942    29208980  176850       090123425 Schnipper Stella 2009/05/01 HESSDG 2009/05/01 HESSDG 2312 Fairview Ave Belleville IL 622267552

5/1/09 High bill...4/29 read 258 previous 3/26 read 230..Service

order verified read 258 states no movement on meter..Sent high

consumption letter. dgh/billing

0942    29214969  587012       090067913 Sullivan Billy J 2009/05/04 LAUGHLMM 2009/05/04 LAUGHLMM 2620 Center St Granite City IL 620403418

05/04/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0942    29215329  832876       090328629 TDG Belleville Crossing LLC 2009/05/04 LEFLORLA 2009/05/04 LEFLORLA 5801 Belleville Xing St 8"FS Belleville IL 62226

5/4/09-MAKE UP BILL BACKBILLING  12/1/07 TO 5/1/09..LAL/BILLING

0942    29215534  834523       090328726 Christ United Methodist Church 2009/05/04 LEFLORLA 2009/05/04 LEFLORLA 339 Frank Scott Pky EAST #8"FS Fairview Heights IL 62208

5/4/09-MAKE UP BILL BACKBILLING  8/27/07-6/1/09..LAL/BILLING

SENT LETTER

0944    29215602  834730       090328770 Tamarack Woods LLC 2009/05/04 LEFLORLA 2009/05/04 LEFLORLA 2330 Parkland Blvd 4"FS Shiloh IL 62269

5/4/09-MAKE UP BILL BACKBILLING  12/01/07-6/1/09..LAL/BILLING

SENT LETTER

0942    29218212  122048       090087501 Caldwell Keith S 2009/05/05 HESSDG 2009/05/05 HESSDG 1803 Jamestown Rd #1 Swansea IL 622266458

5/5/09 High bill due to estimated reads last actual read 1/2/09

dgh/billing sent letter

0942    29218308  512458       090087407 Neely Marvin 2009/05/05 HESSDG 2009/05/05 HESSDG 11 St Clair Lake Dr Swansea IL 622266489

5/5/09 High bill due to estimated reads last actual read 1/2/09

dgh/billing
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0942    29218918  779523       090086261 Mosley Andrell 2009/05/05 HESSDG 2009/05/05 HESSDG 236 Freedom Dr #O Belleville IL 622265189

5/5/09 High bill 5/1 read 218 previous 2/2 read 170..customer tur

ned off in error sent letter. dgh/billing

0942    29222395  100246       090071055 Cage Lisa 2009/05/06 HESSDG 2009/05/06 HESSDG 2476 Iowa St Granite City IL 620405404

5/6/09 High bill..5/5 read 384 previous 363 ..Service order verif

ied read 384 (3/31/09 read 363) Sent high consumption letter.

dgh/billing

0942    29225566  831368       090059069 Lee Jr. Bezell 2009/05/07 LEFLORLA 2009/05/07 LEFLORLA 4831 Washington Park Blvd Washngton Pk IL 622041459

5/7/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..CHECK HISTORY AND USAGE IS HIGH AT THIS PRE

MISE..LAL/BILLING SENT LETTER

0943    29225827  588497       090308778 Parsons Place LP 2009/05/07 LEFLORLA 2009/05/07 LEFLORLA 1900 WINSTANLEY AVE 1904 #1908 E ST LOUIS IL 622052815

  5/7/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO LAST YEAR READING..LAL/BILLING SENT LETTER

0942    29225889   96113       090067892 Parsons Judith D 2009/05/07 LAUGHLMM 2009/05/07 LAUGHLMM 2504 Center St Granite City IL 620403416

05/07/09 sent high consumption letter due to usage tripled. 05/06

/09 bilrd service order verified read 1142 is correct. ml/billing

bill batch

0942    29225937  602258       090071803 HAGOPIAN APRIL 2009/05/07 LAUGHLMM 2009/05/07 LAUGHLMM 1812 August St #16 Granite City IL 620405516

05/07/09 sent high consumption letter due to usage tripled. 05/05

/09 bilrd service order verified read 81 is correct. ml/billing .

.bill batch

0942    29229658  104835       090074407 Heath Rosemarie 2009/05/08 LAUGHLMM 2009/05/08 LAUGHLMM 63 Oaklawn Dr Granite City IL 620403810

05/08/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0942    29229722  105788       090075155 Boyd Dale 2009/05/08 LAUGHLMM 2009/05/08 LAUGHLMM 2212 Orville Ave Granite City IL 620402410

05/08/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0942    29229915  833390       090086279 Belt Julie 2009/05/08 LAUGHLMM 2009/05/08 LAUGHLMM 238 Freedom Dr #H Belleville IL 622265190

05/08/09 sent high consumption letter due to usage tripled. 05/06

/09 bilrd service order verified read 154 is correct. ml/billing

bill batch

0942    29230116   60502       090039616 Antioch Church 2009/05/08 LEFLORLA 2009/05/08 LEFLORLA 6th & Short St Lovejoy IL 62059

5/8/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0942    29234675   93264       090065763 Kmart Corp Store #9361 2009/05/11 LEFLORLA 2009/05/11 LEFLORLA 7230 Westfield Plz Belleville IL 622233352

  5/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0942    29234703  130504       090093266 Illinois Distributing Company 2009/05/11 LEFLORLA 2009/05/11 LEFLORLA 1 Busch Blvd Belleville IL 622231017

  5/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER
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0943    29236379   81067       090056151 Corbett Leonard W 2009/05/11 LEFLORLA 2009/05/11 LEFLORLA 1434 N 44th St E St Louis IL 622042513

5/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0942    29239403  126142       090090175 Scott James 2009/05/12 LEFLORLA 2009/05/12 LEFLORLA 237 Ladue Rd Belleville IL 622234132

5/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0942    29239412  127855       090091247 Scobbie Phyllis 2009/05/12 LEFLORLA 2009/05/12 LEFLORLA 504 ROSEWOOD DR BELLEVILLE IL 622234215

5/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0942    29239493  524160       090056380 Mitchell Kebiean 2009/05/12 LEFLORLA 2009/05/12 LEFLORLA 1415 N 47th St E St Louis IL 622042615

5/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0943    29239515  533535       090056259 Clark Maurice 2009/05/12 LEFLORLA 2009/05/12 LEFLORLA 1435 N 46th St E St Louis IL 622042609

5/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0942    29239627  829718       090059021 Fisher Dominic Q 2009/05/12 HESSDG 2009/05/12 HESSDG 2240 N 49th St E St Louis IL 622041420

5/12/09 High bill..5/7 read 91 previous 4/3 read zero..service

order#2069379 verfied read..Sent high consumption letter. dgh/

billing

0942    29242308   83597       090057886 Oden Debra 2009/05/13 HESSDG 2009/05/13 HESSDG 1850 N 57th St E St Louis IL 622042210

5/13/09 High bill...5/11 read 1719 previous 4/6 read 1648 Service

 order states consumer says toliets run and faucets drip a lot..

leak on customer side. Sent high consumption letter. dgh/billing

0942    29242315   84217       090058335 Isom Julia P 2009/05/13 HESSDG 2009/05/13 HESSDG 2025 N 61st St E St Louis IL 622041633

5/13/09 High bill..5/11 read 828 previous 4/6 read 796...Service

order states movement on meter, left hanger...Sent high consumpti

on letter. dgh/billing

0942    29242322   84392       090058458 Gomiller Ethel M 2009/05/13 HESSDG 2009/05/13 HESSDG 2300 N 58th St E St Louis IL 622041616

5/13/09 High bill..5/11 read 618 previous 4/6 read 582...Service

order states leak on customer side movement on meter...Sent high

consumption letter. dgh/billing

0942    29242339  105630       090075032 Warren Timothy B 2009/05/13 HESSDG 2009/05/13 HESSDG 2306 Bern Ave Granite City IL 620402505

5/13/09 High bill..5/11 read 950 previous 4/7 read 928..Service

order verfied read 950 (5/6 read 947) states no leaks or problems

 found. Sent high consumption letter. dgh/billing

0942    29246036   64036       090042617 Jordan Roy M 2009/05/14 LEFLORLA 2009/05/14 LEFLORLA 31 Kinder St Cahokia IL 622061334

5/14/09-SENT HIGH BILL DUE TO PREVIOUS ESTIMATES READ AND ACTUAL

READ WAS TAKING CAUSING HIGH BILL..LAL/BILLING

0942    29258653  139359       090098711 Ames Jr Ronald 2009/05/18 HESSDG 2009/05/18 HESSDG 2033 Hidden Lakes Dr Belleville IL 622261201

5/18/09 High bill..5/11 read 276 previous 4/9 read 216..automatic

 reads...last bill office estimated due to MREDT service orders f

or April and May have not been worked...Sent high consumption

letter. dgh/billing
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0944    29258684  723917       090322034 Tamarack Woods LLC 2009/05/18 LAUGHLMM 2009/05/18 LAUGHLMM 2301 Parkland Blvd CLUB Shiloh IL 622692929

05/18/09 sent high consumption letter due to usage tripled. 05/15

/09 mredt service order verified read 165 is correct. ml/billing

...bill batch

0944    29263744  146142       090102737 Benedick Thomas 2009/05/19 HESSDG 2009/05/19 HESSDG 410 Shiloh Station Rd Shiloh IL 622694003

5/19/09 High bill..5/18 read 1870 previous 4/14 read 1826...servi

ce order verified read 1870 state no movement on meter..sent high

 consumption letter dgh/billing

0944    29263922  549334       090102788 Schantz Brandon 2009/05/19 LAUGHLMM 2009/05/19 LAUGHLMM 513 Maranda Estates Shiloh IL 62221

05/19/09 sent high consumption letter due to usage tripled. 05/15

/09 bilrd service order verified read 2536 is correct. ml/billing

...bill batch

0942    29265980  660550       090105739 Brookhill Estates,  Poolhouse 2009/05/20 HESSDG 2009/05/20 HESSDG 300 Brookglen Dr Plhse Belleville IL 62220

5/20/09 High bill, filled swimming pool. dgh/billing sen high

consumption letter.

0944    29268801  146299       090102847 Defosset Patricia 2009/05/21 LEFLORLA 2009/05/21 LEFLORLA 1722 Cross St Shiloh IL 622692913

5/21/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0942    29268910   93108       090065633 Westhaven Bath/Tennis Elks 2009/05/21 LEFLORLA 2009/05/21 LEFLORLA 1513 S Illinois St Belleville IL 622202817

5/21/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0943    29273249  631882       090061577 HARRIS PRISCILLA 2009/05/22 HESSDG 2009/05/22 HESSDG 7101 Glenwood Ave E St Louis IL 622032326

5/22/09 High bill..5/20 read 389 previous 4/21 read 309...service

 order verfied read 38 states customer had outside spicket on in

backyard. Turned spicket off no movement on meter after shut spic

ket off. Sent high consumption letter. dgh/billing

0943    29273470   75715       090051738 White Tangela 2009/05/22 HESSDG 2009/05/22 HESSDG 501 N 31st St E St Louis IL 622051419

5/22/09 High bill..5/15 read 1347 previous 4/16 read 1325 both

actual reads Bilrd service order cancelled due to not worked in t

ime to bill. dgh/billing exception batch

0942    29273618  533593       090064278 Solutia Inc 2009/05/22 COOLEYCL 2009/06/09 HESSDG Mississippi Ave MSTR Sauget IL 62201

URGENT- PLEASE BILL TODAY PER LOCAL SUPERVISOR BETH BEARD THE REA

SON FOR THE HIGH USAGE ON SOME METER'S IS DUE TO BAD MAIN BREAK I

N THE AREA AND THE REASON FOR LOW USAGE ON OTHER METER'S IS BECAU

SE PART OF THE PLANT WAS DOWN. ANY QUESTIONS CONTACT BETH BEARD A

T 618-236-3259 THANKS.

6/9/09 Customer was billed 5/27/09 nothing for billing to do at t

his time closed contact. dgh/billing

0943    29282808   68784       090046331 Hoertel Robert E 2009/05/27 HESSDG 2009/05/27 HESSDG 11 Edgewood Ln Belleville IL 622231116

5/27/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing
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0943    29282875   68911       090046443 FREELAND DOY L 2009/05/27 HESSDG 2009/05/27 HESSDG 3 Ridge Ln Belleville IL 622232451

5/27/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0942    29284447  824377       090066802 Adams Jennifer L 2009/05/27 HESSDG 2009/05/27 HESSDG 2824 Emzee Ave FRONT Granite City IL 620401902

5/27/09  High bill due to estimated reads last actual read 2/4/09

 sent letter. dgh/billing

0942    29284455  825331       090118113 Spragins Khayla 2009/05/27 HESSDG 2009/05/27 HESSDG 9 W Pheasantwood Ct #F Belleville IL 622265750

5/27/09  High bill due to estimated reads last actual read 2/11/0

9 sent letter dgh/billing

0943    29284634   76862       090052689 Felton Harvey 2009/05/27 HESSDG 2009/05/27 HESSDG 708 N 31st St E St Louis IL 622052215

5/28/09 High bill..5/18 read 62 previous 48 Bilrd service order

canceled both actual reads. Sent high consumption letter. dgh/

billing

0945    29285259  611696       090060405 Bragg Lataunya 2009/05/27 LEFLORLA 2009/05/27 LEFLORLA 210 N 63rd St E St Louis IL 622031514

5/27/09-SENDING BILL DUE TO MREDT SERVICE ORDER WAS NOT WORK

IN 3 DAY PERIOD..DUE TO THIS SEND ING BILL WITH READ 107

ALSO SENDING HIGH BILL LETTER...LAL/BILLING

0943    29287925   68332       090045975 Bell Cheryl D 2009/05/28 HESSDG 2009/05/28 HESSDG 32 Hilltop Pl E St Louis IL 622032132

5/28/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0942    29287949   68757       090046309 Dugan Chris 2009/05/28 HESSDG 2009/05/28 HESSDG 4 Signal Hill Blvd Belleville IL 622231642

5/28/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0942    29287950  119067       090085655 Gateway Intl Raceway 2009/05/28 LEFLORLA 2009/05/28 LEFLORLA 700 Raceway Blvd B-5 Madison IL 62060

  5/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

0943    29288008   69307       090046752 Weary Jr Dewitt 2009/05/28 HESSDG 2009/05/28 HESSDG 1106 La Pleins Dr E St Louis IL 622032212

5/28/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0942    29288178   95356       090067341 Kittel Frank P 2009/05/28 HESSDG 2009/05/28 HESSDG 1747 Maple St Granite City IL 620403130

5/28/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0942    29299150  781713       090102110 dawson makyri 2009/06/01 HESSDG 2009/06/01 HESSDG 700 Ganim Dr Belleville IL 622217914

High bill..5/29 read 60 previoius 5/12/09 read 45 Service order

2085916 verified read 60; states turn water off per landlord

Turned off for repairs dgh/billing

0943    29304070   85045       090058942 Esl Housing Authority 2009/06/02 LEFLORLA 2009/06/02 LEFLORLA 848 Success Ct E St Louis IL 622031866

6/2/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..PER FSR LEAK ON CUSTOMER SIDE...

LAL/BILLING SENT LETTER
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0942    29308904  120651       090086572 Tran Tom 2009/06/03 LAUGHLMM 2009/06/03 LAUGHLMM 195 Liberty Dr Belleville IL 622265144

06/03/09 sent unexpected high bill due to estimates letter. ml/bi

lling...bill batch

0942    29309587  828401       090119885 Brown Realtor 2009/06/03 LAUGHLMM 2009/06/03 LAUGHLMM 623 St Clair Ave Belleville IL 622202317

06/03/09 sent high consumption letter due to usage tripled. 05/28

/09 mredt service order verified read 538 is correct and there wa

s movement on meter. ml/billing

0943    29311200   81266       090056304 Pawnell Joyce J 2009/06/04 LEFLORLA 2009/06/04 LEFLORLA 1718 N 46th St E St Louis IL 622041922

6/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0943    29311596  827334       090054742 Odell Latoya 2009/06/04 LEFLORLA 2009/06/04 LEFLORLA 1813 N 38th St E St Louis IL 622041835

6/4/09-SENT HIGH BILL LETTER DUE TO ESTIMATED READ COVERING PERIO

D 3/2/09 TO 5/4/09 PAST READS WAAS ESTIMATED AT ZERO READ..LAL/BI

LLING SENT LETTER

0942    29312584   98357       090069612 Granite City Township 2009/06/04 HESSDG 2009/06/04 HESSDG 1915 Edison Ave Granite City IL 620404639

6/4/09 High bill..6/2 read 188 previous 4/29 read 135..Service

order verified read 188..Sent high consumption letter.dgh/billing

0989    29320643   69564       090046969 Perez Deborah 2009/06/08 HESSDG 2009/06/08 HESSDG 3307 Maple Ave E St Louis IL 622012131

6/8/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0943    29322470  131560       090093996 N & F Corporation 2009/06/08 HESSDG 2009/06/24 LAUGHLMM 9001 Lebanon Rd #B E St Louis IL 62203

error

0942    29323139  122415       090087692 Weir Luke 2009/06/08 HESSDG 2009/06/08 HESSDG 911 N 17th St #F Belleville IL 622266501

6/8/09 High bill..6/4 read 1761 previous 5/1 read 1658...Service

order verified read 1761..states leak on customer side...Sent hig

h consumption letter. dgh/billing

0942    29323157  123262       090088296 Morris Ann 2009/06/08 HESSDG 2009/06/08 HESSDG 105 S 33rd St Belleville IL 622266335

6/8/09 High bill..6/4 read 653 previous 5/1 read 641..Service

order verified read 653..possible toilet leak..Sent high consumpt

ion letter dgh/billing

0942    29326075  176146       090122948 Alcorn Terri M 2009/06/09 HARTLD 2009/06/09 HARTLD 1017 Union Ave Belleville IL 622201852

BILLING***6-9-09***LH****SENT MAKEUP BILL LETTER

0943    29326141   61485       090040444 Bi-State Development 2009/06/09 HESSDG 2009/06/09 HESSDG Front&Broadway E St Louis IL 62201

06/10/09 ---No high bill order sent, usage is comparable to the

 historical usage for the customer.  dgh/billing

0943    29326150   62146       090041051 Ford Winnie 2009/06/09 HESSDG 2009/06/09 HESSDG 1018 Market Ave E St Louis IL 622011151

6/09/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0942    29326290   93245       090065746 Dorchester Swim Club 2009/06/09 HESSDG 2009/06/09 HESSDG 801 S 74th St Pool Belleville IL 62223

6/09/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing
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0942    29327845  827623       090089704 Watson Pauline 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 6019 W Washington St #D Belleville IL 622232947

  6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0943    29329908   65568       090043770 Burris Kimly D 2009/06/10 HESSDG 2009/06/10 HESSDG 1914 College Ave E St Louis IL 622051816

6/10/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0943    29333391   91921       090064555 Estl Housing Auth  1-21 2009/06/11 LEFLORLA 2009/06/11 LEFLORLA 1101 E Broadway Ave E St Louis IL 62201

6/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0943    29334143  820118       090049979 Nunn Candy L 2009/06/11 FISCHEAM 2009/06/11 FISCHEAM 1634 Lawrence Ave E St Louis IL 622072076

SENT EMAIL TO LOCAL OFFICE SUPERV. REGARDING LEAK THAT HAS

BEEN RUNNING SINCE MARCH. BILL EXTREMELY HIGH AND LANDLORD

REFUSING TO MAKE REPAIRS. CUSTOMER'S PAYMENTS BEING MADE ARE BEIN

G RETURNED BY THE BANK. CHECKING TO SEE IF WE ARE GOING TO

SHUT THE WATER OFF FOR FAILURE TO MAKE REPAIRS/WATER WASTE

NO MORE EXTENSIOINS ON THIS ACCOUNT. CUSTOMER MUST MAKE A

GOOD PAYMENT ON HERE.             amf/dist 6/11

0942    29334919  831263       090327300 Mentzer Tracy L 2009/06/11 LEFLORLA 2009/06/11 LEFLORLA 3434 Whistling Cove SPKLR Swansea IL 62226

  6/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0943    29335131  612417       090064335 Malcolm W Martin Memorial Park 2009/06/11 LEFLORLA 2009/06/11 LEFLORLA 300 Trendley Ave Fount E St Louis IL 62201

6/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0943    29337421   63777       090042435 Vaughn Louise A 2009/06/12 LEFLORLA 2009/06/12 LEFLORLA 1930 Bond Ave E St Louis IL 622071810

6/12/09-SENDING HIGH BILL LETTER DUE TO INCREASE IN USAGE

4/14/09 READ 677

5/12/09 READ 695

6/10/09 READ 712

LAL/BILLING SENT LETTER

0943    29344291   70839       090048012 Parks Alline 2009/06/15 HESSDG 2009/06/15 HESSDG 2630 MARKET AVE E ST LOUIS IL 622071702

6/15/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0942    29344618  147343       090103507 Berkley Gary 2009/06/15 HESSDG 2009/06/15 HESSDG 320 Lake Christine Dr SPKLR Belleville IL 62221

6/15/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0942    29345123  716588       090103665 Gray Christopher 2009/06/15 HESSDG 2009/06/15 HESSDG 2620 Eastview Dr #C Belleville IL 622214226

6/15/09 Read verified by service order. dgh/billing

0942    29345495  840708       090049125 Mc Lemore Montgomery E 2009/06/15 HESSDG 2009/06/15 HESSDG 4919 Brady Ave Br E St Louis IL 622072519

6/15/09 Sent letter customer agreed to be backbilled to 4/1/09

dgh/billing
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0942    29345527  840049       090049050 Taylor Dorothy D 2009/06/15 HESSDG 2009/06/15 HESSDG 4911 Converse Ave E St Louis IL 622072535

6/15/09 Customer was backbilled to 8/13/08 sent make up bill

letter. dgh/billing

0943    29346054  559414       090045016 Jeans & Things 2009/06/15 LEFLORLA 2009/06/15 LEFLORLA 1516 State St E St Louis IL 622052012

6/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0942    29346060  556548       090098624 Tart LaVette 2009/06/15 LEFLORLA 2009/06/15 LEFLORLA 38 Clinton Hill Dr Belleville IL 622262564

6/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0942    29349867  139657       090098951 Kazi Abdul 2009/06/16 HESSDG 2009/06/16 HESSDG 4701 Old Collinsvlle Rd Belleville IL 62221

6/16/09 High bill..6/12 read 194 previous 5/11 read 72..

Service order verified read 197 states no leaks meter is quiet

no movement on meter...Sent high consumption letter. dgh/billing

0944    29350400  779358       090325602 Vantage Homes 2009/06/16 HESSDG 2009/06/16 HESSDG 1105 Simeon Dr LT417 Belleville IL 62221

6/16/09 High usage...6/12 read 74 previous 5/11 read 29 ..Service

 order verified read 74..Sent high consumption letter dgh/billing

0944    29350417  799304       090325693 Arseo Arron 2009/06/16 HESSDG 2009/06/16 HESSDG 2759 Cheyenne Wells Dr LT221 Belleville IL 62221

6/16/09 High bill..6/12 read 151 previous 5/11 read 112..Service

order verified read states new grass ..Sent high consumption

letter. dgh/billing

0944    29350440  811041       090326321 Bucher Christine M 2009/06/16 HESSDG 2009/06/16 HESSDG 1225 High Valley Ln LT228 Belleville IL 62221

6/16/09 High bill..6/12 read 108..previous 5/11 read 55..Service

order verified read..States new grass in yard..Sent high consumpt

ion letter. dgh/billing

0945    29350563   70697       090047893 Anderson L 2009/06/16 HESSDG 2009/06/16 HESSDG 3124 Trendley Ave E St Louis IL 622071748

6/16/09 High bill..6/16 read 48 previous 5/11 read zero..Service

order verified read 48..states movement on meter....Sent high

consumption letter. dgh/billing

0942    29350721  106107       090075400 Knott Vicki A 2009/06/16 LEFLORLA 2009/06/16 LEFLORLA 4497 Vine St Granite City IL 620402431

 6/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0942    29350738  128185       090091494 St Clair Country Club 2009/06/16 LEFLORLA 2009/06/16 LEFLORLA 100 S 78th St Belleville IL 622232311

ERROR

0943    29354191  732977       090060570 Wilson Michelle 2009/06/17 LEFLORLA 2009/06/17 LEFLORLA 712 Terrace Dr E St Louis IL 622031639

6/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPA

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0942    29354201  108035       090077027 MORTON LINDA L 2009/06/17 LEFLORLA 2009/06/17 LEFLORLA 2920 Willow Ave Granite City IL 620406047

6/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER



10/02/09  8:08:22 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0142

MCMILLRL High Bill Utility Contacts for District Interurban PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0944    29354211  142798       090100527 Stallons Kim 2009/06/17 LEFLORLA 2009/06/17 LEFLORLA 749 Glen Mor Lot46 Belleville IL 622213483

6/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0944    29354214  144201       090101557 Lucash Melvin J 2009/06/17 LEFLORLA 2009/06/17 LEFLORLA 1244 Quail Ridge Ct Lot31 Belleville IL 622217962

ERROR

0943    29354258  724275       090043079 Minfield Africa 2009/06/17 LEFLORLA 2009/06/17 LEFLORLA 1636 Gay Ave E St Louis IL 622072031

6/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0943    29356501   76020       090051978 Scott Geraldine 2009/06/18 HESSDG 2009/06/18 HESSDG 759 N 40th St E St Louis IL 622052138

6/18/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0943    29357578  446177       090045324 Grahm Bernard R 2009/06/18 HARTLD 2009/06/18 HARTLD 1832 Cleveland Ave E St Louis IL 622051613

BILLING****6-18-09***LH****SENT HIGH CONSUMPTION LETTER..HIGH USA

GE

0943    29358072  830480       090048189 Darcy Rosa 2009/06/18 HARTLD 2009/06/18 HARTLD 2428 Market Ave E St Louis IL 622071836

BILLING****6-18-09***LH****MOVEMENT ON METER..SENT HIGH CONSUMPTI

ON LETTER

0942    29362212  826036       090327834 Jennings Julie 2009/06/19 LEFLORLA 2009/06/19 LEFLORLA 2601 Cedar Grove Rd LT233 Belleville IL 62221

6/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0942    29362240  758251       090324231 Phillips Roy 2009/06/19 LEFLORLA 2009/06/19 LEFLORLA 127 Fox Brush Dr SPKLR Belleville IL 62221

6/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0942    29370776  154236       090107725 MCKERRACHER NANCY J 2009/06/23 SPILLECL 2009/06/23 SPILLECL 1125 Schilling Ave Belleville IL 622215042

Sent HC letter due to service order verfied high read of 125.

Cls billing

0942    29370785  155190       090108376 Ross Jim J 2009/06/23 SPILLECL 2009/06/23 SPILLECL 30 N Michigan Ave Belleville IL 622215432

Sent HC letter due to high read was verfied by service order.  Cl

s billing

0942    29370791  156708       090109490 Dixon Scott W 2009/06/23 SPILLECL 2009/06/23 SPILLECL 23 Orchard Dr Belleville IL 622216234

Sent HC letter due to high usage on current bill.  Service order

verifed high usage.  Cls billing

0942    29371146  733029       090108108 Hagensieker Betsy 2009/06/23 SPILLECL 2009/06/23 SPILLECL 17 Beth Ann Dr Belleville IL 622216201

Sent HC letter due to high usage on current bill.  Service order

  verified read.  Cls billing

0942    29371158  800117       090106714 Garrett Jackie 2009/06/23 SPILLECL 2009/06/23 SPILLECL 503 Vicksburg Dr Belleville IL 622216670

Sent HC letter due to high usage on current bill.  Service order

  verified read.  Cls billing
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0942    29371605  110570       090079047 P & S Tire Company 2009/06/23 LAUGHLMM 2009/06/23 LAUGHLMM 3718 Highway 111 Granite City IL 620406614

6/23/09 sent high consumption letter due to usage tripled. 06/18

/09 bilrd service order verified read 430 is correct. ml/billing

...bill batch

0942    29375196   68540       090046123 G W Properties 2009/06/24 HESSDG 2009/06/24 HESSDG 3 Charlotte Ln #A Belleville IL 622231608

06/24/09 High bill due to estimated reads last actual read 4/23/0

9 dgh/billing sent letter

0945    29376267   90961       090063641 Gladney Mario 2009/06/24 HESSDG 2009/06/24 HESSDG 8607 Belleview Ave E St Louis IL 622032729

6/24/09 High bill..6/24 read 813 previous 5/22 785..Meter change

out verified read..sent unexpected high bill due to estiamtes. dg

h/billing

0942    29376945  798014       090326171 Scott AFB Properties 2009/06/24 LEFLORLA 2009/06/24 LEFLORLA 4441 Jayhawk Ct L244A Belleville IL 62225

6/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0942    29379404  843356       090105561 Houston Melissa A 2009/06/25 HESSDG 2009/06/25 HESSDG 717 Clay St Belleville IL 622204118

6/25/09 High bill..customer backbilled to 6/22/08. Customer is aw

are of backbilling per lease agreement. dgh/billing sent letter

0945    29379470  842973       090048584 Lewis Brian 2009/06/25 HESSDG 2009/06/25 HESSDG 448 S 39th St E St Louis IL 622072614

6/25/09 Per local office customer has owned premise since 6/24/08

 backbilling customer for 12 months plus usage. dgh/billing sent

letter s/o 2119052

0942    29383522  793696       090066507 Dodson Davon 2009/06/26 LEFLORLA 2009/06/26 LEFLORLA 2229 Bryan Ave Granite City IL 620401942

6/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0943    29384402  829567       090062480 Davis Willie L 2009/06/26 HESSDG 2009/06/26 HESSDG 749 N 81st St E St Louis IL 622031826

6/26/09 High bill..6/23 read 97 previous 5/21 read 30..Service

order verified read 97..states leak on customer side. Sent high

consumption letter. dgh/billing

0943    29384492  522393       090062956 Coleman Beverly 2009/06/26 LEFLORLA 2009/06/26 LEFLORLA 31 Loisel Dr E St Louis IL 622032022

6/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0942    29394321  812725       090327339 Village of Swansea 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 360 Honeysuckle Ln PARK Swansea IL 62226

06/30/09 sent high consumption letter due to usage tripled. 06/25

/09 mredt service order verified read 876 is correct. Fsr noted i

n service order "water cooling station in use". ml/billing...bill

 batch.

0942    29394342  824145       090327599 Moore James E 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 1014 Roan Ct LOT41 Swansea IL 62226

06/30/09 sent high consumption letter due to usage tripled. 06/26

/09 mredt service order verified read 122 is correct. ml/billing

...bill batch
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0942    29394375  727292       090085094 Harris Roger W 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 1222 Robin St Venice IL 620901139

06/30/09 sent high consumption letter due to usage tripled. 06/26

/09 bilrd service order verified read 74 is correct. ml/billing

...bill batch

0942    29394461  594594       090046711 Renollet Teddie D 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 36 Renollet Dr Fairview Hts IL 622081629

06/30/09 sent high consumption letter due to usage tripled. 06/26

/09 bilrd service order verified read 27 is correct. ml/billing

...bill batch

0942    29394471  600458       090309738 Doss Steven K 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 1755 Naughton Way L 14 Swansea IL 62226

06/30/09 sent high consumption letter due to usage tripled. 06/26

/09 bilrd service order verified read 748 is correct. ml/billing

...bill batch

0942    29394512  674095       090116075 Faust Jason 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 616 Greenhaven Dr Swansea IL 622261891

06/30/09 sent high consumption letter due to usage tripled. 06/26

/09 bilrd service order verified read 541 is correct. ml/billing

...bill batch

0942    29394532  678140       090318684 Vantage Homes 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 1006 Fox Trotter Dr LOT57 Belleville IL 62226

06/30/09 sent high consumption letter due to usage tripled. 06/26

/09 mredt service order verified read 1361 is correct. ml/billing

...bill batch

0942    29394534  168262       090117609 Henard Jr Truman 2009/06/30 LEFLORLA 2009/06/30 LEFLORLA 1501 Martingale Ct Swansea IL 622268200

6/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0942    29394624  822987       090085284 Ohashi Jessica 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 509 Jefferson Ave Venice IL 620901111

06/30/09 sent high consumption letter due to usage tripled. 06/29

/09 mredt service order verified read 87 is correct. FSR noted th

ere is movement on meter. ml/billing...bill batch.

0942    29394833  810988       090066520 Jamerson Angela 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 2127 Bryan Ave Granite City IL 620401940

06/30/09 sent high consumption letter due to usage tripled. 06/29

/09 bilrd service order verified read 610 is correct. FSR stated

there was movement on meter. ml/billing...bill batch.

0942    29395133  171876       090119940 Durham School Services 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 110 S 6th St Belleville IL 622201950

06/30/09 sent high consumption letter due to usage tripled. 06/26

/09 mredt service order verified read 1459 is correct. ml/billing

...bill batch

0942    29401936   98512       090069724 Toth A 2009/07/02 LAUGHLMM 2009/07/02 LAUGHLMM 2634 Edison Ave Granite City IL 620404845

07/02/09 sent high consumption letter due to usage tripled causin

g high bill. ml/billing...bill batch

0942    29417178  795445       090057105 Jones Torrence 2009/07/08 HESSDG 2009/07/08 HESSDG 1422 N 54th St Washngton Pk IL 622042745

7/8/09 High bill ..7/8 read 193 previous 6/3 read 88 Service orde

r verified read..leak on customer side..sent high bill letter.

dgh/billing
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0942    29417212  831878       090057526 Harris Shawn A 2009/07/08 HESSDG 2009/07/08 HESSDG 5615 Westmoreland Ave E St Louis IL 622042836

7/8/09 High bill..7/8 read 1392 previous 6/3 read 1199..Service

order verified read states leak on customer side. Sent high bill

letter. dgh/billing

0942    29420916  130422       090093204 Green Robert 2009/07/09 LAUGHLMM 2009/07/09 LAUGHLMM 6 Sherwood Forest Belleville IL 622232122

07/09/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing

0943    29423840   61482       090040441 Cargill Financial Service Ctr 2009/07/10 HESSDG 2009/07/10 HESSDG 430 S Front St E St Louis IL 622011224

historical usage for the customer. dgh/billing

9/10/09    No high bill order sent, usage is comparable to the

0943    29423860   62159       090041063 Matthews Linda 2009/07/10 HESSDG 2009/07/10 HESSDG 516 S 11th St E St Louis IL 622011141

07/10/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0989    29423875   65291       090043540 Rodriguez Rafael 2009/07/10 HESSDG 2009/07/10 HESSDG 3056 N 62nd St E St Louis IL 622012511

9/10/09 Sent high bill letter..service order#2126595 states read

6/30/09 1137. 7/8 read 1142 previous 6/5 red 1100 dgh/billing

0989    29423905   70032       090047335 Fairmont City Pk Dr 2009/07/10 HESSDG 2009/07/10 HESSDG 2550 N 44th St E St Louis IL 622012316

07/10/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0989    29423910   70052       090047353 Fairmnt Cty Amn Leg 2009/07/10 HESSDG 2009/07/10 HESSDG 2870 N 44th St E St Louis IL 622012320

error

0989    29423922   70064       090047364 Hoffman Gary 2009/07/10 HESSDG 2009/07/10 HESSDG 2804 N 44th St E St Louis IL 622012320

07/10/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0942    29423957   70349       090047601 Salaices Ildefonso R 2009/07/10 HESSDG 2009/07/10 HESSDG 3306 N 61st St E St Louis IL 622012507

07/10/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0942    29430244  765436       090056864 Nelson Elvia 2009/07/13 HESSDG 2009/07/13 HESSDG 1625 N 51st St E St Louis IL 622042001

7/13/09 High bill..7/8 read 465 previous 6/3 read 323..Service or

der verifired read 465..states leak on customer side. Sent high b

ill letter. dgh/billing

0942    29433437   93309       090065800 Allsup Inc 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 1 Allsup Plaza Dr SPKLR Belleville IL 62223

07/14/09 sent high consumption letter due to usage tripled. 07/10

/09 mredt service order verified read 5133 is correct. This accou

nt is a sprinkler account. ml/billing...bill batch.

0942    29433446  124936       090089391 McCoy David T 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 306 N 44th St Belleville IL 622265226

07/14/09 sent high consumption letter due to usage tripled. 07/10

/09 mredt service order verified read 363 is correct. ml/billing

...bill batch
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0943    29434287   65627       090043820 Davis Jr Golden 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 1473 Ohio Ave E St Louis IL 622052033

07/14/09 sent high consumption letter due to usage tripled causin

g high bill. ml/billing...billb atch

0989    29434863   69661       090047040 Mora Maria S 2009/07/14 HESSDG 2009/07/14 HESSDG 2504 N 31st St E St Louis IL 622012106

7/14/09 High bill..7/10 read 423 previous 6/4 read 393...Service

order verified read 423..(7/7 read 422) Sent high bill letter.

dgh/billing

0942    29434880   84430       090058490 Hemminghaus Chris 2009/07/14 HESSDG 2009/07/14 HESSDG 5727 Forest Blvd E St Louis IL 622041646

7/14/09 High bill..7/10 read 141 previous 6/4 read 121..Service

order verified read 141 no movement on meter...Sent high bill

letter. dgh/billing

0942    29434893  103702       090073540 O'Brian David 2009/07/14 HESSDG 2009/07/14 HESSDG 3204 Wayne Ave Granite City IL 620405050

7/14/09 High bill..7/10 read 94 previous 6/5 read 59.. Service

order verified read 94 (7/7 read 88) Sent high bill letter. dgh/

billing

0942    29434903  104368       090074088 Cook Richard A 2009/07/14 HESSDG 2009/07/14 HESSDG 4035 Old Alton Rd Granite City IL 620402219

7/14/09 High bill..7/10 read 652 previous 6/5 read 602..Service

order verified read 652..states leak on customer side..Sent high

bill letter dgh/billing

0989    29435353  827295       090047061 Sebastian Felipe 2009/07/14 HESSDG 2009/07/14 HESSDG 2619 N 35th St E St Louis IL 622012112

7/14/09 High bill 7/9 read 952 previous 6/4 read 906...Service  o

rder verfied read 952 states movement on meter. Sent high bill

letter. dgh/billing

0942    29439750  831692       090094474 Hicks Sandy 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 6120 Warren Dr Belleville IL 622234539

07/15/09 sent high consumption letter due to usage tripled. 07/13

/09 mredt service order verified read 511 is correct. Fsr stated

meter is registering customer needs to check her toilets. ml/bill

ing...bill batch.

0943    29439763   61496       090040455 Fresh Warehouse 2009/07/15 HESSDG 2009/07/15 HESSDG 225 S Main St E St Louis IL 622013004

7/15/09 High Bill...7/13 read 111 previous 6/5 read 88..Service

order verified read 111 (7/8 read 109) Sent high bill letter. dgh

/billing

0943    29439792   65506       090043721 Casino Queen Rv Park 2009/07/15 HESSDG 2009/07/15 HESSDG 576 River Park Dr E St Louis IL 62201

7/15/09 High bill..7/10 read 1115 previous 6/5 read 390..Service

order verified read 1115 states movement on meter. Sent high bill

letter. dgh/billing

0989    29439807   69906       090047236 Hrabusicky Frank 2009/07/15 HESSDG 2009/07/15 HESSDG 2771 N 42nd St E St Louis IL 622012206

7/15/09 High bill..7/13 read 67 previous 6/5 read 41 ..Service

order verified read 67 states no movement on meter..Sent high bil

l letter. dgh/billing

0989    29439894   70052       090047353 Fairmnt Cty Amn Leg 2009/07/15 HESSDG 2009/07/15 HESSDG 2870 N 44th St E St Louis IL 622012320

7/15/09 High bill..7/13 read 1580 previous 6/5 read 1564 Service

order verified read 1580 (7/8 read 1580) Sent high bill letter.

dgh/billing
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0989    29439909   70302       090047564 Grueninger Loretta F 2009/07/15 HESSDG 2009/07/15 HESSDG 3226 Jondro Ave E St Louis IL 622012421

7/15/09 High bill..7/13 read 570 previous 6/5 read 551..Service

order verified read 570 (7/8 read 570) no movement on meter. Sent

 high bill letter. dgh/billing

0989    29439921   70392       090047638 Varela Ezequiel 2009/07/15 HESSDG 2009/07/15 HESSDG 2961 N 63rd St E St Louis IL 622012539

7/15/09 High bill..7/13 read 1225 previous 6/5 read 1170..Service

 order verified read 1225..(7.8 read 1222) Sent high bill letter.

 dgh/billing

0942    29439933  105274       090074751 Rinehart Dawn M 2009/07/15 HESSDG 2009/07/15 HESSDG 1808 Spring Ave Granite City IL 620402353

1/15/09 High bill..7/10 read 994 previous 6/8 read 835..Service

order verified read 994. states read is correct--nothing leaking

inside meter tile..Sent high bill letter. dgh/billing

0943    29439940  705709       090320266 Casino Queen 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM Front St SPKLR E St Louis IL 62201

07/15/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 2147 is correct. ml/billing

...bill batch

0942    29439993  135311       090096647 Dahlmann Don 2009/07/15 HESSDG 2009/07/15 HESSDG 18 Red Fox Rd Belleville IL 622232240

7/15/09 High bill..7/13 read 757 previous 6/5 read 322..Service

order verified read 757..states under ground leak-shut off sprink

ler system to stop leak..customer will call when repaired. Sent

high bill letter. dgh/billing

0945    29441185   91844       090064474 St Clair Housing Authy 2009/07/16 HESSDG 2009/07/16 HESSDG 4759 Tudor Ave Belleville IL 62223

07/16/09 Sent high consumption notice due to usage 2 times higher

than previous months... Dgh billing

0942    29441468  109188       090077958 Knox Gleason L 2009/07/16 HESSDG 2009/07/16 HESSDG 2580 Stratford Ln Granite City IL 620405231

7/16/09 Deleted from bill batch pulled in too early to  bill....

 Bill batch dated 7/14/09 dgh/billing

0942    29441481  109810       090078400 Parker Harry 2009/07/16 HESSDG 2009/07/16 HESSDG 53 Country Place Ln Granite City IL 620405282

7/16/09 Deleted from bill batch pulled in too early to  bill....

Bill batch dated 7/14/09 dgh/billing

0942    29442423  845050       090070587 Pat McKernans Irish Pub 2009/07/16 HESSDG 2009/07/16 HESSDG 2265 Madison Ave Granite City IL 620404706

7/16/09 Custoer back billed from 2/27/09 to 7/6/09..sent letter.

dgh/billing

0942    29444562   92526       090065124 Durer Catherine M 2009/07/17 LAUGHLMM 2009/07/17 LAUGHLMM 2114 Rose Knoll Ln Glen Carbon IL 620341816

07/17/09 sent high consumption letter due to usage doubled from s

ame time last year. ml/billing...bill batch

0942    29444606  111323       090079673 Olbrich Robert W 2009/07/17 LAUGHLMM 2009/07/17 LAUGHLMM 5920 Highway 162 Glen Carbon IL 620341806

07/17/09 sent high consumption letter due to usage is higher caus

ing high bill. ml/billing...bill batch

0942    29444610  111479       090079789 Hedge Stanley K 2009/07/17 LAUGHLMM 2009/07/17 LAUGHLMM 14 Mallard Dr Pontoon Bch IL 620406440

07/17/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.
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0942    29445439  152902       090106817 CHOUINARD MARK A 2009/07/17 HARTLD 2009/07/17 HARTLD 800 N Douglas Ave Belleville IL 622204042

BILLING***7-17-09***LH****HIGH USAGE...SENT HC LETTER

0942    29445515  705048       090320577 Lowe's Home Centers Inc 2009/07/17 HESSDG 2009/07/17 HESSDG 2501 Green Mount Com Dr LAWN Belleville IL 622203458

07/17/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0943    29445651   66329       090044392 Page Frank 2009/07/17 HESSDG 2009/07/17 HESSDG 1619 Kansas Ave E St Louis IL 622051219

7/17/09 High bill..7/15 read 485 previous 6/8 read 460..Service

order verified read 485..Sent high bill letter., dgh/billing

0943    29450295   67377       090045226 Anderson Vincent 2009/07/20 HESSDG 2009/07/20 HESSDG 1741 Cleveland Ave E St Louis IL 622051610

7/20/09 High bill..7/15 read 31 previous 6/9 read 4...Service

order verified read 31 (7/10/09 read 25) sent high consumption

letter dgh/billing

0942    29450309   93026       090065559 Belleville Swimming Pool 2009/07/20 HESSDG 2009/07/20 HESSDG Hecker & Lee St Pool Belleville IL 62221

7/20/09 High bill...master battery  usage 2 times higher than

previous year. Sent high bill letter

0944    29450327  138194       090098187 Stelling Shanon L 2009/07/20 HESSDG 2009/07/20 HESSDG 3220 Hunters Way Belleville IL 622213471

7/20/09 High bill..7/16 read 2993 previous 6/8 read 2922...servic

e order verified read 2993..states movement on meter..Sent high

bill letter. dgh/billing

0942    29450351  140194       090099395 Luhning Michael 2009/07/20 HESSDG 2009/07/20 HESSDG 308 El Paso Dr Belleville IL 622213109

7/20/09 High bill..7/14/ read 1174 previous 6/9 read 1131...

Service order verified read 1174 (7/10/09 read 1173) Sent high

bill letter. dgh/billing

0942    29451184  468026       090289562 Holmes Dietrich A 2009/07/20 HARTLD 2009/07/20 HARTLD 4105 Charlton Pl LOT35 Swansea IL 62226

BILLING***7-20-09***LH*****HIGH USAGE..SENT HC LETTER

0942    29452557   64600       090043007 National Rent To Own 2009/07/20 HARTLD 2009/07/20 HARTLD 3401 Mississippi Ave Cahokia IL 622061045

BILLING***7-20-09***LH*****HIGH USAGE..SENT HC LETTER

0944    29452643  145066       090102048 Range Jennifer 2009/07/20 HARTLD 2009/07/20 HARTLD 226 Linden Dr Belleville IL 622214416

BILLING***7-20-09***LH*****HIGH USAGE..SENT HC LETTER

0944    29453256  798893       090326766 Dawson Shannon 2009/07/20 HARTLD 2009/07/20 HARTLD 1174 Docklow Dr SPKLR Belleville IL 622217972

BILLING***7-20-09***LH****HIGH USAGE..SENT HC LETTER

0942    29453434  815383       090101751 Mager Brandon 2009/07/20 HARTLD 2009/07/20 HARTLD 604 Ganim Dr Belleville IL 622212671

BILLING***7-20-09***LH****HIGH USAGE...SENT HC LETTER

0943    29456949  791934       090047798 Johnson Terrance 2009/07/21 HARTLD 2009/07/21 HARTLD 2121 Baker Ave E St Louis IL 622071904

BILLING***7-21-09***LH****HIGH USAGE..SENT HC LETTER

0943    29458265   75825       090051823 Joshway Harding Realty 2009/07/21 HARTLD 2009/07/21 HARTLD 616 N 41st St E St Louis IL 622052141

BILLING***7-21-09***LH****HIGH USAGE....SENT HC LETTER
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0943    29458267   75973       090051939 Gilmore Felecia 2009/07/21 HARTLD 2009/07/21 HARTLD 636 N 40th St E St Louis IL 622052137

BILLING***7-21-09***LH****HIGH USAGE...SENT HC LETTER

0943    29458270   75994       090051959 Berry Claude 2009/07/21 HARTLD 2009/07/21 HARTLD 643 N 40th St E St Louis IL 622052136

BILLING***7-21-09***LH****HIGH USAGE..SENT HC LETER

0943    29458281   76053       090052007 Plair Patricia 2009/07/21 HARTLD 2009/07/21 HARTLD 752 N 39th St E St Louis IL 622052111

BILLING***7-21-09***LH****HIGH USAGE...SENT HC LETTER

0943    29458298   76434       090052333 Lewis Emma 2009/07/21 HARTLD 2009/07/21 HARTLD 718 Alhambra Ct E St Louis IL 622052115

BILLING***7-21-09***LH****HIGH USAGE...SENT HC LETTER

0942    29458343  143485       090101061 Shah Anil 2009/07/21 SPILLECL 2009/07/21 SPILLECL 421 Lake Christine Dr SPKLR Belleville IL 62221

Sent HC letter due to high usage on current bill.  Service order

verfied read of 2095 on 7/17/09.  Cls billing

0942    29458381   72055       090049027 Dorris Lunetha 2009/07/21 SPILLECL 2009/07/21 SPILLECL 4918 Converse Ave E St Louis IL 622072536

Sent HC lettle due to higher usage on this billing.  Service orde

r verified read of 92.  Cls billing

0942    29458394  109155       090077928 Roustio Randy 2009/07/21 SPILLECL 2009/07/21 SPILLECL 30 Snowbird Ln Granite City IL 620405224

Sent HC letter due to higher usage on this billing period.  Servi

ce order verfied read.  Cls billing

0942    29458737  155898       090108921 Tantillo Joseph T 2009/07/21 HARTLD 2009/07/21 HARTLD 1617 10th Fairway Dr Belleville IL 622204828

BILLING***7-21-09***LH****HIGH USAGE..SENT HC LETTER

0942    29458832  109812       090078402 Morlen Charles N 2009/07/21 HESSDG 2009/07/21 HESSDG 2716 Stratford Ln Granite City IL 620405238

7/21/09 High bill 7/17 read 229 previous 6/12 read 205..Service

order verified read 229..states No problems or leaks..Sent high

bill letter. dgh/billing

0942    29458856  110243       090078775 Goleaner Jr David 2009/07/21 HESSDG 2009/07/21 HESSDG 3840 Highway 162 Rear Granite City IL 620406600

7/21/09 High bill..7/17 read 573 previous 6/15 read 546..Service

order verified read 573..states no leaks or problems..Sent high

bill letter. dgh/billing

0945    29458917  612295       090048615 Cooper Mary L 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 420 1/2 S 40th St Front E St Louis IL 62207

07/21/09 sent high consumption letter due to usage tripled. 07/17

/09 bilrd service order verified read 1643 is correct. ml/billing

...bill batch

0942    29458934  512729       090289142 Judge Jeffrey 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 105 Emerald Way W Granite City IL 620406631

07/21/09 sent high consumption letter due to usage tripled. 07/17

/09 bilrd service order verified read 621 is correct. ml/billing

...bill batch

0942    29459675  109897       090078473 McDANIEL TRACY 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 18 Tulip Ave Granite City IL 620406432

07/21/09 sent high consumption letter due to usage tripled. 07/17

/09 bilrd service order verified read 1016 is correct. ml/billing

..bill batch
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0942    29459699  109917       090078489 Cuvar David J 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 15 Lily Ct Granite City IL 620406420

07/21/09 sent high consumption letter due to usage tripled. 07/17

/09 bilrd service order verified read 435 is correct. ml/billing

...bill batch

0942    29459717  148414       090104158 Riley Joseph W 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 2 Heather Dr Belleville IL 622214507

07/21/09 sent high consumption letter due to usage tripled. 07/17

/09 bilrd service order verified read 317 is correct. ml/billing

...bill batch

0942    29459744  149027       090104584 Mcelroy Kathryn 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 117 Sagebrush Dr Belleville IL 622214330

07/21/09 sent high consumption letter due to usage tripled. 07/17

/09 bilrd service order verified read 838 is correct. ml/billing

...bill batch

0942    29459758  150598       090105570 Sisk Tracy A 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 722 N Church St Belleville IL 622204112

07/21/09 sent high consumption letter due to usage tripled. 07/20

/09 bilrd service order verified read 98 is correct. ml/billing

...bill batch

0942    29459819  152061       090106389 Ross Shawn 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 747 Manassas Ct Belleville IL 622216624

07/21/09 sent high consumption letter due to usage tripled. 07/20

/09 bilrd service order verified read 644 is correct. ml/billing

...bill batch

0942    29459827  153119       090106934 Wilson Larry 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 1224 N Charles St Belleville IL 622214854

07/21/09 sent high consumption letter due to usage tripled. 07/20

/09 bilrd service order verified read 1197 is correct. ml/billing

...bill batch

0942    29461955  842618       090112387 Taylor Magan 2009/07/22 HARTLD 2009/07/22 HARTLD 111 E Adams St #C Belleville IL 622202613

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER

0943    29462022   85814       090059549 Aahmes Tem Bldg Fund 2009/07/22 HARTLD 2009/07/22 HARTLD 777 N 53rd St E St Louis IL 622031012

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER

0943    29462025   85902       090059617 Harris Clotee 2009/07/22 HARTLD 2009/07/22 HARTLD 670 N 53rd St E St Louis IL 622031077

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER

0943    29462028   85954       090059665 Cosby Ed 2009/07/22 HARTLD 2009/07/22 HARTLD 5555 STATE ST E ST LOUIS IL 622031344

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER

0943    29462036   86131       090059820 Tate Ollie Rae 2009/07/22 HARTLD 2009/07/22 HARTLD 679 N 57th St E St Louis IL 622031080

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER

0942    29462804  794880       090110893 Gibbs Derek 2009/07/22 HARTLD 2009/07/22 HARTLD 532 Mascoutah Ave Belleville IL 622203859

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER

0942    29462881  827510       090111931 Cerna Vanessa 2009/07/22 HARTLD 2009/07/22 HARTLD 317 E Garfield St Belleville IL 622202201

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER
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0942    29463722  498367       090105270 Milhaupt Benjamin C 2009/07/22 HARTLD 2009/07/22 HARTLD 1627 Thunderbird Ln Belleville IL 622216717

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER

0942    29463885  623031       090079734 SMITH JAMES P 2009/07/22 HARTLD 2009/07/22 HARTLD 618 Peacock Cir Pontoon Bch IL 620406458

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER

0945    29466209   83590       090057881 Smith Teresa 2009/07/23 HESSDG 2009/07/23 HESSDG 6952 Park Pl E St Louis IL 622032628

07/23/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0943    29466224   87150       090060647 Morgan Anthony R 2009/07/23 HESSDG 2009/07/23 HESSDG 6802 Ana Dr E St Louis IL 622031652

07/23/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0943    29466251   87484       090060881 Childs Ruth 2009/07/23 HESSDG 2009/07/23 HESSDG 615 N 73rd St E St Louis IL 622031709

07/23/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0943    29467188   74534       090050853 Bush C 2009/07/23 LAUGHLMM 2009/07/23 LAUGHLMM 456 N 23rd St E St Louis IL 622051738

07/23/09 sent high consumption letter due to usage tripled. 07/21

/09 bilrd service order verified read 31 is correct. ml/billing

...bill batch

0943    29467258   74645       090050952 Rhodes Dewitt 2009/07/23 HESSDG 2009/07/23 HESSDG 2419 Ridge Ave E St Louis IL 622051717

7/23/09 High bill..7/21 read 823 previous 6/15 read 724..Service

order verified read 823 (7/16/09 read 819) Sent high bill letter.

 dgh/billing

0943    29467268   75085       090051285 Vest Ida B 2009/07/23 HESSDG 2009/07/23 HESSDG 475 N 27th St E St Louis IL 622051752

7/23/09 High bill..7/21 read 711 previous 6/15 read 670..Service

order verified read 711 (7/16/09 read 709) movement on meter..

sent high bill letter. dgh/billing

0943    29467291   75138       090051321 First Freewill Baptist 2009/07/23 HESSDG 2009/07/23 HESSDG 544 N 27th St E St Louis IL 622052316

7/23/09 High bill..7/21 read 262 previous 6/15 read 240..Service

order verified read 262 (7/16/09 read 258) movement on meter...

Sent high bill letter. dgh/billing

0943    29467309   75682       090051708 Britton Barbara A 2009/07/23 HESSDG 2009/07/23 HESSDG 536 N 30th St E St Louis IL 622051416

7/23/09 High bill..7/21 read 147 previous 6/15 read 130..Service

order states leak on customer side verified read 147..Sent high

bill letter. dgh/billing

0942    29467332  110490       090078977 Nameoki Township 2009/07/23 HESSDG 2009/07/23 HESSDG 4250 Highway 162 Granite City IL 620406408

7/23/09 High bill..7/20 read 719 previous 6/16 read 680..Service

order verified read 719 (7/16/09 read 718) No leaks found at mete

r tile..Sent high bill letter. dgh/billing

0942    29471213  116840       090083769 WILLMAN RONNIE 2009/07/24 HARTLD 2009/07/24 HARTLD 2011 ALTON AVE MADISON IL 620601607

BILLING***7-24-09***LH****HIGH USAGE..SENT HC LETTER
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0942    29471226  163995       090114526 St Elizabeth Hospital 2009/07/24 HARTLD 2009/07/24 HARTLD 211 S 3rd St SPKLR Belleville IL 62220

BILLING***7-24-09***LH****HIGH USAGE..SENT HC LETTER

0942    29471532  743834       090115071 Zalewski Robert 2009/07/24 HARTLD 2009/07/24 HARTLD 320 Britanna Dr Swansea IL 622262439

BILLING****7-24-09***LH*****HIGH USAGE...SENT HC LETTER

0942    29478302  158063       090110295 Hanson Christina A 2009/07/27 HARTLD 2009/07/27 HARTLD 1442 Peace Dr Belleville IL 622203347

ERROR

0945    29479371  845959       090063254 Goree Lester 2009/07/27 HESSDG 2009/07/27 HESSDG 401 N 82nd St E St Louis IL 622032517

7/27/09 Per JR back office placed old meter with reads in xptr to

 bill customer..states meter was Not stolen.

0942    29479918  166663       090116531 Clear Water Car Wash 2009/07/27 HESSDG 2009/07/27 HESSDG 5110 N Illinois St Fairview Hts IL 622083412

07/27/09 Sent high consumption notice due to usage 2 times higher

than prior month. dgh/billing

0942    29480133  795005       090325730 Scott AFB Properties 2009/07/27 LAUGHLMM 2009/07/27 LAUGHLMM 1605 Shadow Ct L166A Belleville IL 62225

07/27/09 sent high consumption letter due to usage tripled. 07/23

/09 mredt service order verified read 172 is correct. ml/billing

...bill batch

0942    29480161  797750       090325378 Scott AFB Properties 2009/07/27 LAUGHLMM 2009/07/27 LAUGHLMM 4377 Hercules Rd L123B Belleville IL 62225

07/27/09 sent high consumption letter due to usage tripled. 07/23

/09 mredt service order verified read 139 is correct. ml/billing

...bill batch

0942    29480192  823849       090081371 Ranson Maurice 2009/07/27 LAUGHLMM 2009/07/27 LAUGHLMM 1109 Madison Ave Madison IL 620601215

07/27/09 sent high consumption letter due to usage tripled. 07/23

/09 mredt service order verified read 183 is correct. ml/billing

...bill batch

0943    29480249   85969       090059680 Children & Family Services 2009/07/27 LEFLORLA 2009/07/27 LEFLORLA 5601 State St E St Louis IL 622031346

7/27/09-sent high comsumption letter due to increase in usage

lal/billing

0942    29483147  797750       090325378 Scott AFB Properties 2009/07/28 HARTLD 2009/07/28 HARTLD 4377 Hercules Rd L123B Belleville IL 62225

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER.

0942    29483479  775225       090116029 Stenger Jennifer 2009/07/28 LAUGHLMM 2009/07/28 LAUGHLMM 865 Kendra Ann Dr Swansea IL 622268300

07/28/09 sent high consumption letter due to usage is high causin

g high bill. ml/billing...bill batch.

0942    29483759  168300       090117639 Blick Dennis 2009/07/28 HARTLD 2009/07/28 HARTLD 2946 Bridle Ln Swansea IL 622265990

BILLING***7-28-09****LH***HIGH USAGE..SENT HC LETTER...

0942    29483768  168347       090117674 Bartle Mark S 2009/07/28 HARTLD 2009/07/28 HARTLD 58 Wolf Creek Dr SPKLR Swansea IL 62226

BILLING***7-28-09****LH***HIGH USAGE..SENT HC LETTER...

0942    29483832  170002       090118703 Starr D Michael 2009/07/28 HARTLD 2009/07/28 HARTLD 2868 Keswick Ct Swansea IL 622265986

BILLING***7-28-09****LH***HIGH USAGE..SENT HC LETTER...
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0942    29484412  451637       090289025 Rosecrans Mark N 2009/07/28 LEFLORLA 2009/07/28 LEFLORLA 9337 Christopher Lk Dr Columbia IL 62236

TO PREVIOUS READING..LAL/BILLING SENT LETTER

7/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

0942    29490713   93057       090065590 Belleville Motel 2009/07/30 HESSDG 2009/07/30 HESSDG 931 S Belt West Belleville IL 622202327

07/30/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0942    29490725   95278       090067282 Cagle Juanita 2009/07/30 HESSDG 2009/07/30 HESSDG 1961 Spruce St Granite City IL 620401847

7/30/09 Customer was estimated previous bill at zero causing

higher usage due to estimated prior bill. dgh/billing

0942    29490860   96455       090068164 Dake Mary G 2009/07/30 HESSDG 2009/07/30 HESSDG 2927 Circle Dr Granite City IL 620402123

7/30/09 High bill..7/29 read 283 previous 6/25 read 144.. Service

 order verified read 283 states leak from tile to house... Sent

high bill letter. dgh/billing

0942    29490973  175539       090122501 Drakes Lorenzo 2009/07/30 HESSDG 2009/07/30 HESSDG 323 S 15th St Belleville IL 622201724

7/30/09 High bill  7/28 read 343 prior 6/25 read 224..Service

order verified read 343 states customer leak..Sent high bill

letter. dgh/billing

0942    29491280  176455       090123162 Huff Chas T 2009/07/30 HESSDG 2009/07/30 HESSDG 604 S 19th St Belleville IL 622267440

7/30/09 High bill letter sent due to high usage..service order

2123082 verified read states no movement on meter. dgh/billing

0942    29491485   68764       090046314 Norton A Gay 2009/07/30 LEFLORLA 2009/07/30 LEFLORLA 903 Briar Hill Rd Belleville IL 622231147

7/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0942    29492057  656705       090065576 Manprit Hospitality LLC 2009/07/30 HESSDG 2009/07/30 HESSDG 2120 W Main St Belleville IL 622266665

07/30/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0942    29492130  718204       090067984 Rigsby Alex J 2009/07/30 HESSDG 2009/07/30 HESSDG 2533 Century Dr Granite City IL 620402127

7/30/09 Sent high bill letter due to increase in usage due to

actual read taking after estimated read since 3/26/09 dgh/billing

0942    29492171  119095       090085675 Gateway Intl Raceway 2009/07/30 LEFLORLA 2009/07/30 LEFLORLA 700 Raceway Blvd #RSTROOM Madison IL 62060

7/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0942    29492819  168793       090118010 Bi-State Development 2009/07/30 HESSDG 2009/07/30 HESSDG 1502 Flanagan Rd Belleville IL 622237915

7/30/09 High bill 7/29 read 712 prior 6/23 read 543..Service orde

r verified read 712..Sent high bill letter..dgh/billing

0942    29496297   96036       090067846 Lindner James A 2009/07/31 HARTLD 2009/07/31 HARTLD 2521 Adams St Granite City IL 620403413

BILLING***7-31-09***LH*****HIGH USAGE..SENT HC LETTER

0942    29496300   96613       090068271 Rainwater Eric 2009/07/31 HARTLD 2009/07/31 HARTLD 2801 Michigan Ave Granite City IL 620403537

BILLING***7-31-09***LH*****HIGH USAGE..SENT HC LETTER
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0942    29496306   96618       090068276 THOMASON RAYMOND & MARJORIE J 2009/07/31 HARTLD 2009/07/31 HARTLD 2838 Michigan Ave Granite City IL 620403536

BILLING***7-31-09***LH*****HIGH USAGE..SENT HC LETTER

0942    29496322  826225       090068834 Romer Katrina 2009/07/31 HARTLD 2009/07/31 HARTLD 2440 Adams St Granite City IL 620403406

BILLING***7-31-09***LH*****HIGH USAGE..SENT HC LETTER

0942    29496327  811111       090069009 Witt Anthony 2009/07/31 HARTLD 2009/07/31 HARTLD 1916 Benton St Granite City IL 620403322

BILLING***7-31-09***LH*****HIGH USAGE..SENT HC LETTER

0942    29497806  824516       090328049 Vantage Homes 2009/07/31 HESSDG 2009/07/31 HESSDG 3619 Scotsdale Dr LT106 Swansea IL 62226

7/31/09 High bill..7/28 read 85 previous 6/23 read 1..Service

order verified read 85..states customer watering sod..Sent high

bill letter. dgh/billing

0942    29498047  806329       090325062 Applus Technologies 2009/07/31 HESSDG 2009/07/31 HESSDG 4200 Trade Ct Swansea IL 62226

7/31/09 High bill..7/28 read 62 previous 6/22 read zero ..Service

 order verified read 62 (7/23 read 58)  no movement on meter..

Sent high bill letter. dgh/billing

0942    29498048  446106       090117660 Rauckman James B 2009/07/31 LEFLORLA 2009/07/31 LEFLORLA 37 Ednick Dr SPKLR Swansea IL 62226

7/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0942    29498059  652928       090118366 Fleming Chaya L 2009/07/31 LEFLORLA 2009/07/31 LEFLORLA 38 Fourscore Dr #D Belleville IL 622264818

7/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0942    29498070  805329       090304042 Deckelmann William 2009/07/31 LEFLORLA 2009/07/31 LEFLORLA 1765 Dalton Dr LOT33 Swansea IL 622267945

7/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0942    29498073  805829       090326318 Robles Nicholis 2009/07/31 LEFLORLA 2009/07/31 LEFLORLA 1713 Ashton Ct LT162 Swansea IL 62226

7/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0942    29498078  805722       090326317 Winters Jovonda 2009/07/31 LEFLORLA 2009/07/31 LEFLORLA 1721 Ashton Ct LT164 Swansea IL 62226

7/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0942    29498110  602544       090118194 MASON MIKE & SARAH 2009/07/31 LEFLORLA 2009/07/31 LEFLORLA 21 Mapleleaf Ln Belleville IL 622237375

  7/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0942    29506823   96201       090067960 Ramsey Maryann 2009/08/04 HESSDG 2009/08/04 HESSDG 2521 Center St Granite City IL 620403417

08/04/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0942    29506846   99158       090070248 Reising Deveron 2009/08/04 HESSDG 2009/08/04 HESSDG 2205 Grand Ave 2207 Granite City IL 620404743

08/04/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing
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0942    29506934   99932       090070836 Niebling Jr Robert C 2009/08/04 HESSDG 2009/08/04 HESSDG 2250 Madison Ave 2252 Granite City IL 620404705

08/04/09 Sent high consumption notice due to usage 2 times higher

 than previous months..dgh/billing

0942    29506953  100208       090071029 Pollard Tracy S 2009/08/04 HESSDG 2009/08/04 HESSDG 2318 Iowa St Granite City IL 620405403

08/04/09 Sent high consumption notice due to usage 2 times higher

 than previous year. dgh/billing

0942    29507143  100710       090071412 Cavins Marian B 2009/08/04 HESSDG 2009/08/04 HESSDG 3032 Washington Ave Granite City IL 620404940

08/04/09 Sent high consumption notice due to usage 2 times higher

 than previous year. dgh/billing

0942    29507156  100766       090071454 Watkins James Randall 2009/08/04 HESSDG 2009/08/04 HESSDG 2812 Washington Ave Granite City IL 620404909

08/04/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0942    29507206  100898       090071558 Hall Charles N 2009/08/04 HESSDG 2009/08/04 HESSDG 2604 E 28th St Granite City IL 620404922

08/04/09 Sent high consumption notice due to usage 2 times higher

than previous month/ dgh/billing

0942    29511279   95985       090067803 HARRIS H 2009/08/05 LEFLORLA 2009/08/05 LEFLORLA 2632 Adams St Granite City IL 620403414

  8/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0942    29512437  466476       090289063 Belleville Parks & Rec Dept 2009/08/05 LEFLORLA 2009/08/05 LEFLORLA 341 Citizens Park Dr Belleville IL 62223

8/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0942    29516262  618374       090070017 Dixon Charlotte L 2009/08/06 LEFLORLA 2009/08/06 LEFLORLA 2822 STATE ST GRANITE CITY IL 620403610

8/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0943    29521245  851798       090061474 Fletcher Demond 2009/08/07 HESSDG 2009/08/07 HESSDG 6908 Glenwood Ave E St Louis IL 622032330

8/7/09Sent makeup letter customer responsibile 1/5/09 dgh/billing

0942    29521666  852209       090081780 Marchbanks Tawanda 2009/08/07 HESSDG 2009/08/07 HESSDG 801 Lee Ave Madison IL 620601334

8/7/09 Customer backbilled to 9/15/08 backbill per service order

 2170877 sent makeup letter. dgh/billing

0942    29521689  851825       090070821 Miller Donald R 2009/08/07 HESSDG 2009/08/07 HESSDG 2422 Madison Ave #B-FR Granite City IL 620404849

8/7/09 High bill..custmer backbilled to 5/6/09 read 236 per servi

ce order 2168951 sent letter. dgh/billing

0943    29524872   78580       090054162 Reynolds Arvell 2009/08/10 LAUGHLMM 2009/08/10 LAUGHLMM 2557 Douglas Ave E St Louis IL 622041720

08/10/09 sent high consumption letter due to usage tripled. 08/05

/09 mredt service order verified read 89 is correct. FSR noted cu

stomer has toilet leak. ml/billing...bill batch.

0942    29524885  121058       090086825 Sylvester Alma 2009/08/10 HESSDG 2009/08/10 HESSDG 202 Elizabeth Dr Belleville IL 622265035

8/10/09 High bill due to estimated reads last actual read 6/1/09

dgh/billing sent letter
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0942    29524887  124591       090089187 Illinois Bell Telephone 2009/08/10 LAUGHLMM 2009/08/10 LAUGHLMM 240 Freedom Dr Belleville IL 622265109

08/10/09 sent high consumption letter due to usage tripled. 08/05

/09 mredt service order verified read 196 is correct. ml/billing

...bill batch

0942    29525341  128618       090091851 Sowash Virginia M 2009/08/10 LAUGHLMM 2009/08/10 LAUGHLMM 9 Lakewood Dr Belleville IL 622233118

08/10/09 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED CAUSIN

G HIGH BILL. ML/BILLING...BILL BATCH

0942    29525379  103311       090073224 Petish, Jr John P 2009/08/10 LEFLORLA 2009/08/10 LEFLORLA 3257 CARLSON AVE GRANITE CITY IL 620405006

  8/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0942    29525397  128640       090091871 Dancy Jr Taulton 2009/08/10 LAUGHLMM 2009/08/10 LAUGHLMM 7101 Sharon Dr Belleville IL 622233137

8/10/09 sent high consumption letter due to usage doubled causing

high bill. ml/billing...bill batch.

0942    29525779   82239       090056981 Smith Robert G 2009/08/10 HESSDG 2009/08/10 HESSDG 1400 N 53rd St E St Louis IL 622042741

8/10/09 High bill..8/7 read 479 previous 7/6 read 464..Service

order verified read..sent high consumption letter. dgh/billing

0943    29528371   62213       090041114 Littles Lula 2009/08/11 LAUGHLMM 2009/08/11 LAUGHLMM 1415 Piggott Ave E St Louis IL 622011813

08/11/09 sent high consumption due to high usage and high bill. m

l/billing

0942    29528475  105311       090074784 Stroud Konnie M 2009/08/11 LAUGHLMM 2009/08/11 LAUGHLMM 1705 Spring Ave Granite City IL 620402352

08/11/09 sent high consumption letter due to usage doubled causin

g high bill.ml/billing

0942    29528570  106891       090076060 Pomeroy Eric D 2009/08/11 LAUGHLMM 2009/08/11 LAUGHLMM 2021 Manley Ave Granite City IL 620403919

08/11/09 sent unexpected high bill due to estimates letter due to

actual read was taken after two billing cycles of estimate reads.

 ml/billing...bill batch.

0942    29528592  130480       090093244 Belleville Marilynn 2009/08/11 LAUGHLMM 2009/08/11 LAUGHLMM 7726 Baxter Dr Belleville IL 622232663

08/11/09 sent unexpected high bill due to estimates letter. ml/bi

lling...bill batch.

0942    29528652  134060       090095830 Voelker Dean A 2009/08/11 LAUGHLMM 2009/08/11 LAUGHLMM 7629 Westchester Dr Belleville IL 622232638

08/11/09 sent unexpected high bill due to estimates letter. ml/bi

lling...bill batch.

0942    29529816  125792       090089937 Beard Gwen C 2009/08/11 LEFLORLA 2009/08/11 LEFLORLA 316 N 46th St #4 Belleville IL 622265256

8/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0942    29530173  790814       090089938 Carter Carnecia L 2009/08/11 HESSDG 2009/08/11 HESSDG 316 N 46th St #7 Belleville IL 622265256

8/11/09 High bill..8/7 read 195 previous 7/2 read 74.. Service

order verified read..sent high bill letter. dgh/billing

0943    29530397  731073       090055226 Lowery Alice 2009/08/11 LAUGHLMM 2009/08/11 LAUGHLMM 1330 N 35th St E St Louis IL 622042423

08/11/09 sent high consumption letter due to usage tripled. 08/06

/09 mredt service order verified read 759 is correct. ml/billing

...bill batch
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0944    29540697  140029       090099252 Windsor Estates 2009/08/14 HESSDG 2009/08/14 HESSDG Windsor Estates Spklr Belleville IL 62221

08/14/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0942    29547003  139554       090098866 Fritsche John E 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 5 Lake Lorraine Ct Swansea IL 622261184

8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0942    29547089  723473       090311710 Priola Marilyn 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 3303 Colby Ct LOT08 Swansea IL 62226

8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER

0942    29550901  108758       090077604 Glenview Assembly Of God 2009/08/18 HESSDG 2009/08/18 HESSDG 2401 Gary Ave Granite City IL 620404144

8.18.09 High  bill..8/17/09 read 1335 previous 7/10 read 1311

service order verified read 1335 (8/11/09 read 1231) sent high

bill letter dgh/billing

0945    29551556  533532       090049277 Burries Linda 2009/08/18 HESSDG 2009/08/18 HESSDG 4208 Walnut Ave Alorton IL 622072740

8/18/09 High bill...8/14 read 235 previous 7/14 read 162  Service

order verified read 235 sent high bill letter dgh/billing

0942    29551750  836728       090042977 Devine Mary Ann 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 9 School St Cahokia IL 622061338

08/18/09 sent high consumption letter due to usage tripled. 08/14

/09 mredt service order verified read 136 is correct. ml/billing

...bill batch

0943    29551753  825693       090041883 Harris Brittany M 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 1831 MARKET AVE E ST LOUIS IL 622072257

08/18/09 sent high consumption letter due to usage tripled. 08/17

/09 bilrd service order verified read 1722 is correct. ml/billing

...bill batch

0943    29553531   73947       090050397 Prude Grace 2009/08/19 HESSDG 2009/08/19 HESSDG 2204 St Louis Ave E St Louis IL 622051534

08/19/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0943    29553535   74167       090050570 Hopkins Deborah 2009/08/19 HESSDG 2009/08/19 HESSDG 433 N 21st St E St Louis IL 622051742

08/19/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0943    29553623   75458       090051543 Johnson Elizabeth 2009/08/19 HESSDG 2009/08/19 HESSDG 2919 Belleview Ave E St Louis IL 622051435

08/19/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0942    29554076  154217       090107711 Henke Debbie A 2009/08/19 HESSDG 2009/08/19 HESSDG 1405 Schilling Ave Belleville IL 622215048

08/19/09 Sent high consumption notice due to usage 2 times higher

than previous months dgh/billing

0944    29555025  722253       090101574 Stroud Jodee 2009/08/19 HESSDG 2009/08/19 HESSDG 2254 Mallard Bend Ct Lot46 Belleville IL 622217964

8/19/09 High bill..8/14 read 771 previous 7/13 read 728..Service

order verified read 771 (8/12/09 read 770) Sent high bill letter.

 dgh/billing
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0943    29557280  806944       090054416 Family Group I 2009/08/20 LAUGHLMM 2009/08/20 LAUGHLMM 4214 N Park Dr E St Louis IL 622041334

08/20/09 sent high consumption letter due to high usage causing h

igh bill. ml/billing...bill batch.

0943    29558503   76434       090052333 Lewis Emma 2009/08/20 LAUGHLMM 2009/08/20 LAUGHLMM 718 Alhambra Ct E St Louis IL 622052115

08/20/09 sent high consumption letter due to usage tripled causin

g high bill. Per 7/31/09 customer had very fast movement on meter

 and customer was advised. ml/billing...bill batch.

0943    29558541   70843       090048016 Bride of Christ 2009/08/20 HESSDG 2009/08/20 HESSDG 2642 MARKET AVE E ST LOUIS IL 622071702

8/20/09 High bill..8/18 read 178 previous 7/14 read 153..Service

order verified read 178 no movement on meter..Sent high bill

letter dgh/billing

0943    29558553   70900       090048062 Williams Gloria 2009/08/20 HESSDG 2009/08/20 HESSDG 3540 MARKET AVE E ST LOUIS IL 622071637

7/20/09 High bill..8/18 read 72 previous 7/14 read 50..Service

order verified read 72 no movement on meter..Sent high bill lette

r dgh/billing

0943    29558596  706858       090052513 Turner Sylvia 2009/08/20 LAUGHLMM 2009/08/20 LAUGHLMM 807 N 36th St E St Louis IL 622052603

08/20/09 sent high consumption letter due to usage tripled causin

g high bill. Per npoff service order customer has a very large le

ak and water will not be turned on until the leak is fixed. ml/bi

lling...bill batch.

0942    29558616  830868       090328364 Heartland Homes Inc 2009/08/20 LEFLORLA 2009/08/20 LEFLORLA 4108 Woodland Park Dr LOT 8 Swansea IL 62226

8/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER

0942    29558626  143477       090101054 Ganim Randall E 2009/08/20 HESSDG 2009/08/20 HESSDG 408 Lake Christine Dr Belleville IL 622212519

8/20/09 High bill 8/19 read 298 previous 7/14 read 204..Service

order verified read 298 states swimming pool in yard..dgh/billing

0944    29559471  556105       090102688 Arney Glenn 2009/08/20 HESSDG 2009/08/20 HESSDG 551 Pebble Brook Ln Belleville IL 622217610

8/20/09 High bill..8/18 read 816 previous 7/14 read 768..Service

 order verified read 816.. No movement on meter.. Sent high bill

letter dgh/billing

0942    29559685  714582       090103709 Chu Kwong Y 2009/08/20 HESSDG 2009/08/20 HESSDG 2524 Eastview Dr #E Belleville IL 622214230

8/20/09 High bill..8/18 read 6258 previous 7/14 read 569..Service

 order verified read 628..(8/13/09 read 619) sent high bill lette

r dgh/billing

0942    29561725  496174       090112362 Follis Christine C 2009/08/21 HARTLD 2009/08/21 HARTLD 801 S Jackson St Belleville IL 622202673

BILLING***8-21-09**LH****HIGH USAGE...SENT HC LETTER

0942    29571632  110549       090079027 Merz John A 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 3837 Merz Ln Granite City IL 620406907

08/25/09 sent high consumption letter due to usage tripled. 08/20

/09 bilrd service order verified read 615 is correct. ml/billing

...bill batch
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0942    29571663  153615       090107282 Kiefer L H Co Inc 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 140 Iowa Ave Belleville IL 622203940

08/25/09 sent high consumption letter due to usage tripled. 08/19

/09 bilrd service order verified read 129 is correct. ml/billing

...bill batch

0942    29571832  154264       090107744 Eschenfelder Gerald G 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 2119 E B St Belleville IL 622215071

08/25/09 sent high consumption letter due to usage tripled. 08/21

/09 bilrd service order verified read 333 is correct. ml/billing

...bill batch

0942    29571943  810715       090326449 Smith Ladarrian 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 2428 Persimmon Wood Dr LT180 Belleville IL 62221

08/25/09 sent high consumption letter due to usage tripled. 08/20

/09 bilrd service order verified read 188 is correct. ml/billing

...bill batch

0943    29573130   76079       090052032 Comprehensive Mental Hlth Ctr 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 3911 State St E St Louis IL 622052146

08/25/09 sent high consumption letter due to usage tripled. 08/20

/09 mredt service order verified read 282 is correct. ml/billing

...bill batch

0945    29588468   90648       090063390 Blaylock Freddie 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 222 N 82nd St E St Louis IL 622032717

08/31/09 sent high consumption letter due to usage tripled. 08/26

/09 mredt service order verified read 135 is correct. ml/billing

...bill batch

0942    29588615  167315       090116897 Belleville Jerry 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 1625 Duncan Ave Swansea IL 622264215

08/31/09 sent high consumption letter due to usage tripled. 08/26

/09 mredt service order verified read 174 is correct. Fsr stated

leak on customer side. ml/billing...bill batch.

0942    29588725  591229       090066247 Gibson Jeffrey 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 2411 Missouri Ave Granite City IL 620402014

08/31/09 sent high consumption letter due to usage tripled. 08/26

/09 bilrd service order verified read 541 is correct. ml/billing

...bill batch

0942    29589275  840424       090329072 THF Granite City Developmt LLC 2009/08/31 LEFLORLA 2009/08/31 LEFLORLA 1333 Schaefer Rd SPKLR Granite City IL 62040

8/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

..SPRIKLER ACCOUNT AND PREVIOUS 2 READS..ESTIMATED..LAL/BILLING

SENT LETTER

0942    29589784  828392       090085006 Price Earlene 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 1275 Klein Ave Venice IL 620901106

08/31/09 sent unexpected high bill due to estimates letter, due t

o usage tripled causing high bill. ml/billing...bill batch.

0942    29589793  818749       090116652 Mell Noel 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 76 Peachtree Ln #11 Fairview Hts IL 622083808

08/31/09 sent high consumption letter due to usage tripled. 08/26

/09 mredt service order verified read 446 is correct. ml/billing

...bill batch

0942    29593497  778636       090069963 Hoskins Natasha 2009/09/01 HESSDG 2009/09/01 HESSDG 2443 State St Granite City IL 620404848

9/1/09 High bill..Sent unexpected high bill due to estimates last

 actual read 4/29/09 dgh/billing
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0942    29597681   96554       090068241 Sir John Ct Ltd 2009/09/02 HESSDG 2009/09/02 HESSDG 2706 Center St Granite City IL 620403506

9/2/09 High bill due to estimated read last actual read 6/30/09

dgh/billing sent letter

0942    29611675   81704       090056610 Gibson Georgia M 2009/09/08 LAUGHLMM 2009/09/08 LAUGHLMM 1254 N 48th St E St Louis IL 622042636

09/08/09 sent high consumption letter due to usage doubled causin

g high bill. ..ml/billing...bill batch.

0942    29611707   93233       090065739 Thomas Jeffrey J 2009/09/08 LAUGHLMM 2009/09/08 LAUGHLMM 34 S 76th St Belleville IL 622232308

09/08/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0942    29611729  101990       090072246 Click Frances 2009/09/08 LAUGHLMM 2009/09/08 LAUGHLMM 2224 EDNA ST GRANITE CITY IL 620405915

09/08/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0943    29612013   78908       090054428 Jones Hazel 2009/09/08 LAUGHLMM 2009/09/08 LAUGHLMM 2014 N 40th St E St Louis IL 622041308

09/08/09 sent high consumption letter due to usage tripled. Previ

ous service order stated there was movement on meter and customer

 was given a leak kit. ml/billing...bill batch.

0942    29612098  123675       090088554 Greener Douglas C 2009/09/08 LAUGHLMM 2009/09/08 LAUGHLMM 210 N 37th St Belleville IL 622266012

09/08/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0942    29612919  790814       090089938 Carter Carnecia L 2009/09/08 LAUGHLMM 2009/09/08 LAUGHLMM 316 N 46th St #7 Belleville IL 622265256

9/08/09 sent high consumption letter due to customers usage is st

ill high from leak that was found in august per mredt service. ml

/billing...bill batch.

0942    29612926  814099       090326068 TDG Belleville Crossing LLC 2009/09/08 LAUGHLMM 2009/09/08 LAUGHLMM 5850 Belleville Xing St LOT1 Belleville IL 62226

09/08/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0989    29615848   69466       090046891 Santen Sr  Tom 2009/09/09 LAUGHLMM 2009/09/09 LAUGHLMM 4013 Locust St E St Louis IL 622012230

09/09/09 sent high consumption letter due to usage doubled. ml/bi

lling...bill batch.

0942    29615886   83485       090057808 Zitta Jerry C 2009/09/09 LAUGHLMM 2009/09/09 LAUGHLMM 1813 N 56th St E St Louis IL 622042203

09/09/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0942    29616056  818837       090087688 Gallagher Kelley 2009/09/09 LAUGHLMM 2009/09/09 LAUGHLMM 915 N 17th St Belleville IL 622266501

09/09/09 sent high consumption letter due to usage tripled. 09/08

/09 mredt service order verified read 736 is correct. ml/billing

...bill batch

0942    29616093  792438       090086309 Blanchard Eric M 2009/09/09 LAUGHLMM 2009/09/09 LAUGHLMM 225 Freedom Dr #A Belleville IL 622265148

09/09/09 sent high consumption letter due to usage tripled. 09/08

/09 mredt service order verified read 230 is correct. ml/billing

...bill batch



10/02/09  8:08:22 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0161

MCMILLRL High Bill Utility Contacts for District Interurban PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0942    29616163   60500       090039614 Bates Earlie 2009/09/09 HARTLD 2009/09/09 HARTLD 325 Short St Lovejoy IL 62059

BILILNG***9-9-09***LH****HIGH USAGE..SENT HC LETTER

0942    29616185  124115       090088834 Eby Jr Ivan L 2009/09/09 HARTLD 2009/09/09 HARTLD 220 N 41st St Belleville IL 622265833

BILILNG***9-9-09***LH****HIGH USAGE..SENT HC LETTER

0942    29616187   60500       090039614 Bates Earlie 2009/09/09 LAUGHLMM 2009/09/09 LAUGHLMM 325 Short St Lovejoy IL 62059

09/09/09 sent high consumption letter due to usage tripled. 09/08

/09 bilrd service order verified read 165 is correct. Customer ha

s toilet leak per service order. ml/billing...bill batch.

0942    29618713  129609       090092586 Hagelstein Frank 2009/09/10 LAUGHLMM 2009/09/10 LAUGHLMM 414 N 75th St Belleville IL 622232440

09/10/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0942    29619184  104447       090074150 Briarcliff Pentecostal Church 2009/09/10 LAUGHLMM 2009/09/10 LAUGHLMM 1120 W Pontoon Rd Granite City IL 620402231

09/10/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0942    29619197  105054       090074579 Foote Karla L 2009/09/10 LAUGHLMM 2009/09/10 LAUGHLMM 1704 Moro Ave Granite City IL 620402327

09/10/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0989    29619262  447205       090047268 Garcia Naria A 2009/09/10 LAUGHLMM 2009/09/10 LAUGHLMM 2761 N 43rd St E St Louis IL 622012216

09/10/09 sent high consumption letter due to usage tripled. Fsr n

oted on service order from 8/2009 customer has a major leak and n

eeds to contact landlord. Customer doesn't speak english and had

to have neighbor translate. ml/billing..bill batch.

0942    29620122  530521       090304123 Waste Management 2009/09/10 HESSDG 2009/09/10 HESSDG 5920 Gateway Industr Dr Belleville IL 62223

9/10/09 High bill..9/9 read 777 previous 8/4 read 605..Service

order verified read 777 (9/2/09 read 0) Sent high bill letter.

dgh/billing

0942    29620164  715331       090087450 Knoth Ann 2009/09/10 HESSDG 2009/09/10 HESSDG 1329 N 17th St #3 Swansea IL 622266447

9/10/09 High bill..9/9 read 256 previous 8/3 read 197..Service

order verified read 256 (9/1/09 read 256) Sent high bill letter.

dgh/billing

0942    29620177  769324       090039627 Watts Mary 2009/09/10 HESSDG 2009/09/10 HESSDG 114 N 5th St Lovejoy IL 62059

9/10/09 High bill..9/9 read 386 previous 8/3 read 338...Service

order verified read 386 (9/1/09 read 380) Sent high bill letter

dgh/billing

0942    29623019  803676       090097042 Hunter Tamiko J 2009/09/11 LAUGHLMM 2009/09/11 LAUGHLMM 1217 Bristow Ln #D Belleville IL 622213909

09/11/09 sent high consumption letter due to usage tripled. 09/11

/09 mredt service order verified read 1253 is correct. ml/billing

...bill batch

0943    29623585   62559       090041404 Esl Housing Authority 2009/09/11 HESSDG 2009/09/11 HESSDG 1851 N 44th St E St Louis IL 622041912

9/11/09...High bill 9/9 read 1670 previous 8/4 read 1646 Service

order verified read 1670 (9/2/09 read 1666) Sent high bill letter

movement on meter. dgh/billing
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0942    29623610   80683       090055861 Walking Bull Wanda 2009/09/11 HESSDG 2009/09/11 HESSDG 1116 N 47th St E St Louis IL 622043039

9/11/09.....High bill 9/10 read 55 previous 8/4 read 36 Service

order verified read 55 (9/2/09 read 51) Sent high bill letter.

movement on meter. dgh/billing

0942    29623622   81745       090056637 Allen Betty F 2009/09/11 HESSDG 2009/09/11 HESSDG 1249 N 49th St E St Louis IL 622042721

9/11/09.....High bill 9/10 read 50 previous 8/4 read 24 Service

order verified read 50 (9/3/09 read 48) Sent high bill letter.

movement on meter. dgh/billing

0942    29623636   81849       090056707 Brown Lemmon 2009/09/11 HESSDG 2009/09/11 HESSDG 1512 N 49th St E St Louis IL 622042726

9/11/09.....High bill 9/10 read 228 previous 8/5 read 216 Service

order verified read 228 (9/3/09 read 227) Sent high bill letter.

Customer replaced flapper in toilet no movement on meter. dgh/

billing

0942    29623651   82269       090057001 Thomas Hattie 2009/09/11 HESSDG 2009/09/11 HESSDG 1533 N 54th St E St Louis IL 622042746

9/11/09....High bill 9/9 read 160 previous 8/5 read 114 Service

order verified read 160 (9/3/09 read 153) Sent high bill letter.

leak on customer side. dgh/billing

0942    29623663   82854       090057404 Harvey R C 2009/09/11 HESSDG 2009/09/11 HESSDG 1340 Kingshighway Washington Park IL 622042805

9/11/09....High bill 9/8 read 935 previous 8/5 read 857 Service

order verified read 935 (9/3/09 read 924) Sent high bill letter.

No movement on meter. dgh/billing

0942    29623676  101949       090072215 SANDERS TOMMIE LEE 2009/09/11 HESSDG 2009/09/11 HESSDG 2225 ALEXANDER ST GRANITE CITY IL 620405904

9/11/09 Sent high bill letter due to service order verified read

9/9 read 186..dgh/billing

0942    29623728  103698       090073537 Nonn Craig 2009/09/11 HESSDG 2009/09/11 HESSDG 3140 Wayne Ave Granite City IL 620405054

9/11/09....High bill 9/10 read 480 previous 8/6 read 473 Service

order verified read 480 (9/4/09 read 470) Sent high bill letter.

dgh/billing

0942    29623765  123534       090088461 Khalid Muhlyuddin 2009/09/11 HESSDG 2009/09/11 HESSDG 2 Vandor Ct Belleville IL 622266249

9/11/09 ....High bill 9/10 read 62 previous 8/4 read 22 Service

order verified read 62 (9/2/09 read 59) Sent high bill letter.

dgh/billing

0942    29623780  125188       090089536 Union Planters Bank 2009/09/11 HESSDG 2009/09/11 HESSDG 4800 W Main St Belleville IL 622264723

9/11/09 ....High bill 9/10 read 243 previous 8/4 read 209 Service

order verified read 243 (9/2/09 read 243) Sent high bill letter.

 Service order states no leaks present. The meter was not registe

dgh/billing

0942    29623799  129045       090092165 Crawford Alvin 2009/09/11 HESSDG 2009/09/11 HESSDG 208 Oliver Lee Dr Belleville IL 622232914

9/11/09....High bill 9/8 read 124 previous 8/5 read 53 Service

order verified read 124 (9/3/09 read 123) Sent high bill letter.

dgh/billing
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0942    29624068  631910       090090039 Evans Crystal 2009/09/11 HESSDG 2009/09/11 HESSDG 300 W Park Dr #2 Belleville IL 622264752

9/11/09....High bill 9/9 read 360 previous 8/4 read 332 Service

order verified read 360 (9/2/09 read 354) Sent high bill letter.

dgh/billing

0942    29624179  824216       090091022 Vinson Patrice L 2009/09/11 LEFLORLA 2009/09/11 LEFLORLA 2333 Frank Scott Pky WEST #5 Belleville IL 622234605

9/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29624191  817047       090090343 Boyd John 2009/09/11 LEFLORLA 2009/09/11 LEFLORLA 307 W Park Dr #A Belleville IL 622264753

  9/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29628407  103283       090073198 Union Planters Bank 2009/09/14 LEFLORLA 2009/09/14 LEFLORLA 3206 Nameoki Rd #R Granite City IL 620405014

9/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29628759  700360       090091765 Klein Samantha 2009/09/14 LEFLORLA 2009/09/14 LEFLORLA 6916 Osage Dr Belleville IL 622233131

9/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29630208  637273       090118388 Covington George 2009/09/14 CLOTHIJD 2009/09/21 CLOTHIJD 321 Gettysburg Rd #D Belleville IL 622265452

George Covington 618-789-3415, noticing high bills. nothing

has changed. no noticeable leaks. Thinks construction crew

has broken something under ground with all the work

being done. Heavy equipment being parked on lawn. Issued

service order to check for leaks and verify read. Customer

making 20.20 payment at Schnucks.

0943    29632809   62649       090041484 New Era M B Church 2009/09/15 LEFLORLA 2009/09/15 LEFLORLA 1057 Liberty St E St Louis IL 622011012

9/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29632841  104337       090074065 Gray Larry E 2009/09/15 LEFLORLA 2009/09/15 LEFLORLA 1420 Norwood Dr Granite City IL 620402213

9/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29632945  684994       090047609 Keeley & Sons Inc 2009/09/15 LEFLORLA 2009/09/15 LEFLORLA 6303 Collinsville Rd E St Louis IL 622012523

9/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    29633391   61484       090040443 Cargill Financial Service CTR 2009/09/15 LEFLORLA 2009/09/15 LEFLORLA 430 S Front St E St Louis IL 622011224

9/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0989    29633417  843698       090047726 Varela Juan 2009/09/15 LEFLORLA 2009/09/15 LEFLORLA 3041 N 61st St E St Louis IL 622012502

  9/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29633654  846662       090096516 ADJ Services LLC 2009/09/15 LEFLORLA 2009/09/15 LEFLORLA 1101 S 74th St #10 B2 Belleville IL 622233542

  9/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0943    29636475   61496       090040455 Fresh Warehouse 2009/09/16 LEFLORLA 2009/09/16 LEFLORLA 225 S Main St E St Louis IL 622013004

9/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    29636489   61660       090040612 Nguyen Hao 2009/09/16 LEFLORLA 2009/09/16 LEFLORLA 319 Collinsville Ave E St Louis IL 622012912

9/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0989    29636504   70569       090047780 Mattea Mike J 2009/09/16 LEFLORLA 2009/09/16 LEFLORLA 5598 Collinsville Rd R/Sde E St Louis IL 622012448

9/16/09-SENDING BILL DUE TO BILRD SERVICE ORDER CANCEL BY LOCAL O

FFICE..LAL/BILLING HC/LETTER

0942    29636647  586701       090308605 Boyer Richard 2009/09/16 LEFLORLA 2009/09/16 LEFLORLA 3319 Rand Ln LOT96 Swansea IL 62226

  9/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    29636652  600371       090309767 E St Louis School Dist #189 2009/09/16 LEFLORLA 2009/09/16 LEFLORLA 501 Katherin Dunham Pl E St Louis IL 62201

  9/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    29636721  705709       090320266 Casino Queen 2009/09/16 LEFLORLA 2009/09/16 LEFLORLA Front St SPKLR E St Louis IL 62201

9/16/09-sent high bill due to service order was cancel by locals

sent h/c letter...lal/billing

0942    29636740  761653       090324534 Stookey Township Vil Hall 2009/09/16 LEFLORLA 2009/09/16 LEFLORLA 100 Arlington Dr PARK Belleville IL 62223

9/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

8/7/09 READ 459

9/8/09 READ 972

9/15/09 READ 973

0942    29636845  143485       090101061 Shah Anil 2009/09/16 LEFLORLA 2009/09/16 LEFLORLA 421 Lake Christine Dr SPKLR Belleville IL 62221

  9/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-...LAL/BILLING SENT LETTER

0943    29639882   71717       090048754 Esl Housing Authority 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 1400 Missouri Ave B32-D E St Louis IL 622013204

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0945    29640144  799629       090047895 Loving Rickie S 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 3130 Trendley Ave E St Louis IL 622071748

  9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0945    29642444   71545       090048587 Jackson Viteola 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 436 S 39th St E St Louis IL 622072614

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0945    29642449   71571       090048607 Murray Elquie 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 448 S 40th St E St Louis IL 622072617

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0942    29642456  106047       090075357 PHILLIPS VAN SCOYK GENEVA 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 2428 Angela Dr Granite City IL 620402934

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29642498  577270       090076360 HOELTER RICHARD 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 3316 Wabash Ave Granite City IL 620403972

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0944    29642515  840077       090100308 Minor Dominique 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 18 Sarpy Rd #B Belleville IL 622212659

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29643131   92662       090065244 Schnur Jay A 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 2414 E Main St Belleville IL 622215073

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0943    29647388  706858       090052513 Turner Sylvia 2009/09/21 LAUGHLMM 2009/09/21 LAUGHLMM 807 N 36th St E St Louis IL 622052603

09/21/09 sent high consumption letter due usage has more than dou

bled and per npoff service order customer has a large leak. ml/bi

lling...bill batch.

0943    29648406   75834       090051830 Ervin Gloria J 2009/09/21 HARTLD 2009/09/21 HARTLD 644 N 41st St E St Louis IL 622052141

BILLING***9-21-09***LH*****HIGH USAGE...SENT HC LETTER

0943    29650686   85555       090059332 Wilson Lola M 2009/09/22 LEFLORLA 2009/09/22 LEFLORLA 527 N 44th St E St Louis IL 622051334

9/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0945    29655218   88870       090061969 McIntosh Johnnie 2009/09/23 LEFLORLA 2009/09/23 LEFLORLA 15 Pershing Blvd E St Louis IL 622032633

9/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29659664  119063       090085652 Gateway Intl Raceway 2009/09/24 LEFLORLA 2009/09/24 LEFLORLA 700 Raceway Blvd B-4&5 Madison IL 62060

9/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETT

0942    29660153  861251       090326890 Woodson Development Company 2009/09/24 HESSDG 2009/09/24 HESSDG 2630 Mascoutah Ave Belleville IL 62220

9/24/09 High bill due to backbilling customer to 11/12/08. Per se

rvice order landlord account with offices on one meter..Sent make

up 9 letter dgh/billing

0942    29660189  861110       090092888 Arter Monica 2009/09/24 HESSDG 2009/09/24 HESSDG 8265 W State Rt 161 REAR Belleville IL 62223

9/24/09 Back bill customer 7/13/09 read 242 to 9/22/09 per servic

e order#2216316 customer used water but did not call in to put se

rvice in their name. dgh/billing sent letter

0942    29669494   69032       090046545 Garner Darryl L 2009/09/28 HESSDG 2009/09/28 HESSDG 9111 Highland Park Rd Fairview Hts IL 622081413

09/28/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0942    29669746   94411       090066629 Smith Peggy L 2009/09/28 HESSDG 2009/09/28 HESSDG 2446 Dewey Ave Granite City IL 620402005

09/28/09 Sent high consumption notice due to usage 2 times higher

than previous month.. dgh/billing
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0942    29670259  162610       090113437 Farley Jr  Raymond O 2009/09/28 HESSDG 2009/09/28 HESSDG 6056 Bradford Estate Ct Columbia IL 622362947

09/28/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0942    29672809   68459       090046063 Purchase Naomi 2009/09/29 HESSDG 2009/09/29 HESSDG 1 Kingston Dr Belleville IL 622231222

9/28/09 High bill current 9/23 read   1063 previous 8/24 read

1012.MREDT Service order cancelled.  Sent high bill letter.

dgh/billing

0942    29673081   95048       090067104 HEAD DAVID L 2009/09/29 LAUGHLMM 2009/09/29 LAUGHLMM 3012 Denver St Granite City IL 620401810

09/29/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0942    29673126   95362       090067346 Jameson Sharon T 2009/09/29 LAUGHLMM 2009/09/29 LAUGHLMM 1737 Maple St Granite City IL 620403130

09/29/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0942    29673146  176668       090123313 Barnett Nancy L 2009/09/29 LAUGHLMM 2009/09/29 LAUGHLMM 2020 Roosevelt Ave Belleville IL 622267572

09/29/09 sent unexpected high bill due to estimates letter. ml/bi

lling...bill batch.

0942    29673632  798106       090116890 Capps Cindy 2009/09/29 HESSDG 2009/09/29 HESSDG 1610 Duncan Ave Swansea IL 622264214

9/29/09 High bill current 9/28 read   972 previous 8/24 read 961

Service order verified read..Sent high bill letter. dgh/billing

0943    29673755   89984       090062854 Walker Karen 2009/09/29 HESSDG 2009/09/29 HESSDG 940 N 86th St E St Louis IL 622032012

9/29/09..High bill current 9/22 read   165 previous 8/21 read 115

Service order MREDT not worked ..sent out high consumption letter

 dgh/billing

0943    29673801  788469       090062953 Jones Earnestine 2009/09/29 LEFLORLA 2009/09/29 LEFLORLA 20 Loisel Dr E St Louis IL 622032033

9/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0942    29673818  697105       090121200 Ashford Yvonne 2009/09/29 LEFLORLA 2009/09/29 LEFLORLA 1400 N 2nd St Swansea IL 622264212

9/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29673889  854999       090084349 Williams Roderick D 2009/09/29 HESSDG 2009/09/29 HESSDG 1226 Calhoun Ave Madison IL 620601120

9/28/09..High bill current 9/22 read   756 previous 8/21 read 679

sent high bill letter. dgh/billing

0942    29677070  104466       090074169 Weber Chevrolet Gr City 2009/09/30 LAUGHLMM 2009/09/30 LAUGHLMM 3499 Progressive Pkwy Granite City IL 62040

09/30/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0942    29677156  598044       090068266 Riggins David 2009/09/30 LAUGHLMM 2009/09/30 LAUGHLMM 2731 Michigan Ave Granite City IL 620403535

09/30/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

Total District Contacts     489
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0927    29127968    8036       090005425 Pink Shutter Shop 2009/04/03 HESSDG 2009/04/03 HESSDG 114 N McLean St Lincoln IL 626562846

High bill..4/2 read 98 previous 2/2 read 82 Service order states

leak on customer side, sent high consumption letter. dgh/billing

0927    29128632  822702       090005336 Rumors 2009/04/03 HESSDG 2009/04/03 HESSDG 117 S Sangamon St 119 Lincoln IL 626562012

4/3/09 High bill..4/1 read 2286 previous 2/2 read 2139 Service or

der verfied read 4/2 read 2286 Sent high consumption letter

0927    29128691  828725       090005373 Bank Of Lincoln State 2009/04/03 HESSDG 2009/04/03 HESSDG 500 Broadway St Rhr-1 Lincoln IL 626562706

High bill..4/2 read 333 previous 3/10 read 302  service order

verified read 333 sent high consumption letter. dgh/billing

0927    29134071    8118       090005485 Gurga  Dr. Leroy S 2009/04/06 HESSDG 2009/04/06 HESSDG 514 Pekin St Lincoln IL 626562070

4/6/09 High bill due to estimated reads last actual read 12/2/08

dgh/billing sent letter

0927    29134082    8141       090005499 Johnson William H 2009/04/06 HESSDG 2009/04/06 HESSDG 410 N Logan St Lincoln IL 626562048

4/6/09 High bill..4/3 read 724 previous 2/3 read 655 Service

order verfied read (4/2/09 read 723) no movement Sent high consum

ption letter dgh/billing

0927    29134140    8192       090005534 Pruitt D Troy 2009/04/06 HESSDG 2009/04/06 HESSDG 422 Pekin St Dtp-1 Lincoln IL 62656

4/6/09 High bill due to estimated reads last actual read 12/2/08

dgh/billing sent letter

0927    29134172    8218       090005552 Dejarnette Betty 2009/04/06 HESSDG 2009/04/06 HESSDG 106 Water St Lincoln IL 626561610

4/6/09 High bill due to estimated reads last actual read 12/3/08

dgh/billing sent letter

0927    29136354  775854       090005566 Davis Wayne E 2009/04/06 LAUGHLMM 2009/04/06 LAUGHLMM 219 N Kankakee St Ls-1 Lincoln IL 626562025

04/06/09 sent high consumption letter due to usage more than trip

led. Service order verified movement on meter. ml/billing...sent

letter.

0927    29153739  781658       090005914 Kendall Harry 2009/04/13 HESSDG 2009/04/13 HESSDG 828 N Kankakee St Lincoln IL 626561721

4/13/09 High bill...4/7 read 302 previous 2/6 read 190 Service

order verified read 302 states no movement on meter prior read

had movement. Sent high consumption letter. dgh/billing

0927    29164033     700       090000511 Drake Michael E 2009/04/16 LAUGHLMM 2009/04/16 LAUGHLMM 713 Walnut Lincoln IL 626562637

04/16/09 sent high consumption letter due to usage doubled and se

rvice order verified customer has a leak. ml/billing...bill batch

.

0927    29183307    2174       090001466 Cecil Helen 2009/04/23 HESSDG 2009/04/23 HESSDG 929 8th St Lincoln IL 626562338

4/23/09 High bill...4/22 read 184 previous 2/19 read 175 Service

order verified read 184 states movement on meter....Sent high

consumption letter dgh/billing

0927    29192398    2561       090001712 Behm Orville 2009/04/27 LAUGHLMM 2009/04/27 LAUGHLMM 230 N Elm St Lincoln IL 626561519

04/27/09sent high consumption letter due to usage tripled. 04/23

/09 mredt service order verified read 190 is correct. ml/billing

...bill batch
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0927    29243069    5100       090003398 Tisdale Marilyn 2009/05/13 LAUGHLMM 2009/05/13 LAUGHLMM 817 Clinton St Lincoln IL 626563108

05/13/09 sent high consumption letter due to usage tripled. 05/11

/09 mredt service order verified read 53 is correct. ml/billing .

.bill batch

0927    29273280  452875       090004320 ELY KENNETH & MARLENE 2009/05/22 LAUGHLMM 2009/05/22 LAUGHLMM 225 Border St Lincoln IL 626562923

05/22/09 sent high consumption letter due to usage tripled. 05/20

/09 mredt service order verified read 29 is correct. ml/billing

...bill batch

0927    29284548    6301       090004245 Doolin April 2009/05/27 HESSDG 2009/05/27 HESSDG 6 Latham Pl Lincoln IL 626562725

5/27/09 High bill ..5/21 read 738 previous 3/18 read 680

service order verified read  738..sent high consumption letter.

dgh/billing

0927    29287760    7667       090005197 Agra Placements Ltd 2009/05/28 HESSDG 2009/05/28 HESSDG 2200 N Kickapoo St Apl-1 Lincoln IL 626561306

5/28/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0927    29293103    7670       090005200 MAPLE RIDGE CARE CENTER 2009/05/29 HESSDG 2009/05/29 HESSDG 2202 N Kickapoo St Mrc-2 Lincoln IL 626561306

5/29/09 High bill..5/28 read 20136 previous 3/25 read 17576

Service order verified read (5/27/09 read 20092) movement on mete

r Sent high consumption letter. dgh/billing

0927    29293187    7867       090005289 Peddicord Barbara 2009/05/29 HESSDG 2009/05/29 HESSDG 105 Lincolnwood Lincoln IL 626561367

5/29/09 High bill..5/26 read 91 previous 3/25 read 77..Service

order verified read 91 states no movement on meter. Sent high

consumption letter. dgh/billing

0927    29307829    8018       090005410 Holland & Barry 2009/06/03 HESSDG 2009/06/03 HESSDG 325 Pekin St Lincoln IL 626562030

6/3/09 High bill..6/2 read 978 previous 4/1 read 838...Service

order verified read 978 (6/19/09 read 976) Sent high consumption

letter. dgh/billing

0927    29307852    8068       090005449 Landess Paula 2009/06/03 HESSDG 2009/06/03 HESSDG 528 Broadway St Lincoln IL 626562706

6/3/09 High bill 6/2 read 411 previous 4/1 read 378..Service orde

r verified read 411 state hot water heater leak, repaired now ...

sent high consumption letter. dgh/billing

0927    29311168    8072       090005453 PEGRAM THOMAS L 2009/06/04 HESSDG 2009/06/04 HESSDG 623 N Sangamon St Lincoln IL 626561755

6/4/09 High bill..6/2/09 read 28 previous 5/1 read 11 Service

order verified read. State movement on meter possible leak.

Sent high consumption letter. dgh/billing

0927    29312047  583960       090005478 MALONEY LOMA 2009/06/04 HESSDG 2009/06/04 HESSDG 307 N Sangamon St Lincoln IL 626562061

6/4/09 High bill...6/2 read 454..previous 4/2 read 430 Service

order verified read 454 states no movement on meter..sent high

consumption letter. dgh/billing

0927    29333346     133       090000121 Cross Ryan 2009/06/11 HESSDG 2009/06/11 HESSDG 410 Holly Dr Lincoln IL 626569134

6/11/09-High bill..6/9 read 180 previous 4/9 read 158..Service

order verified read no movement on meter Sent high consumption

letter. dgh/billing
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0927    29333362     247       090000215 Craig Ronald 2009/06/11 HESSDG 2009/06/11 HESSDG 51 Maridale St Lincoln IL 626565415

6/11/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0927    29333368     299       090000262 Blackburn John 2009/06/11 HESSDG 2009/06/11 HESSDG 20 Pinehurst Rd Lincoln IL 626569100

6/11/09 High bill..6/9 read 369 previous 4/9 read 316 ..Service

order verified read states small leak.....Sent high consumption

letter. dgh/billing

0927    29333384    9006       090006106 Montcalm Michael 2009/06/11 HESSDG 2009/06/11 HESSDG 1230 Rutledge Dr Lincoln IL 626561258

6/11/09 - High bill..Service order verified read states no leak

big pool in back yard..Sent high consumption letter. dgh/billing

0927    29348522    1047       090000736 Mental Health Center 2009/06/16 HESSDG 2009/06/16 HESSDG 760 S Postville Dr Lincoln IL 626562237

6/16/09 High bill..6/15 read 1455 previous 4/16 read 1334..

Service order verified read 1455..movement on meter (6/12/09

READ 1453) sent high consumption letter. dgh/billing

0927    29348568    1296       090000889 Turley Mary 2009/06/16 HESSDG 2009/06/16 HESSDG 1502 4th St Lincoln IL 626562229

6/16/09 High bill..6/15 read 42 previous 4/16 read 26..Service

order verified read 42...movement on meter..Sent high consumption

 letter. dgh/billing

0927    29349247    3768       090002500 Ritchhart Jack D 2009/06/16 LEFLORLA 2009/06/29 LEFLORLA 380 McDivitt Ave Lincoln IL 626561010

6/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0927    29378451    2868       090001917 Spellman James O 2009/06/25 HESSDG 2009/06/25 HESSDG 120 Edgar St Lincoln IL 626561515

6/25/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0927    29408057    3068       090002065 Hinton Andrea 2009/07/06 HESSDG 2009/07/06 HESSDG 624 N Monroe St Lincoln IL 626561438

07/06/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0927    29408065    3340       090002207 Bruce Tommy 2009/07/06 HESSDG 2009/07/06 HESSDG 406 N Jefferson St Lincoln IL 626561960

07/06/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0927    29408077    3362       090002222 Logan County Fairgrounds 2009/07/06 HESSDG 2009/07/06 HESSDG 1000 Woodlawn Rd Lincoln IL 626561450

07/06/09 Sent high consumption notice due to leak on customer's

side per service order#2122212 dgh/billing

0927    29412785    3667       090002432 MCGEE JANET 2009/07/07 HESSDG 2009/07/07 HESSDG 308 23rd St Lincoln IL 626561122

07/07/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0927    29428164    4693       090003139 Gerdts Karen 2009/07/13 HESSDG 2009/07/13 HESSDG 413 Willard Ave Lincoln IL 626563021

07/13/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing



10/02/09  8:08:22 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0170

MCMILLRL High Bill Utility Contacts for District Lincoln PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0927    29435269  768351       090323319 Lincoln Rural Fire Prot. Dist. 2009/07/14 HESSDG 2009/07/14 HESSDG 1350 21st St Lincoln IL 62656

7/14/09 High bill..7/10 read 892 previous 5/6 read 466..Servcie

 order verfied read 892..states no movement on meter...sent high

bill letter. dgh/billing

0927    29450430    5560       090003738 Krusz Chris 2009/07/20 HESSDG 2009/07/20 HESSDG 1900 Pulaski St Lincoln IL 626563244

07/20/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0927    29451074  837928       090003736 Hollinshead Property 2009/07/20 HESSDG 2009/07/20 HESSDG 59 Sycamore Ln Lincoln IL 626563228

7/20/09 Service order states 8 apartments ..dgh/billing

0927    29480151    6117       090004128 Shelton Glenn 2009/07/27 LEFLORLA 2009/07/27 LEFLORLA 920 Pekin St Lincoln IL 626562852

    7/27/09-sent high comsumption letter due to increase in usage

lal/billing

0927    29483250    7326       090004919 Krause Maurice G 2009/07/28 HARTLD 2009/07/28 HARTLD 255 Mayfair Dr Lincoln IL 626561334

BILLING***7-28-09****LH****HIGH USAGE...SENT HC LETTER

0927    29483257    7389       090004970 Neitzel Arthur 2009/07/28 HARTLD 2009/07/28 HARTLD 525 Southgate Lincoln IL 626561387

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0927    29483264    7452       090005020 McWilliams James 2009/07/28 HARTLD 2009/07/28 HARTLD 135 ALLISON AVE LINCOLN IL 626561363

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0927    29515095    8072       090005453 PEGRAM THOMAS L 2009/08/06 LEFLORLA 2009/08/06 LEFLORLA 623 N Sangamon St Lincoln IL 626561755

8/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0927    29515102    8131       090005493 Kerns Timothy 2009/08/06 LEFLORLA 2009/08/06 LEFLORLA 302 N Logan St Lincoln IL 626562046

8/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0927    29515103    8138       090005496 Melvin L Kinzie 2009/08/06 LEFLORLA 2009/08/06 LEFLORLA 318 N Logan St Lincoln IL 626562046

8/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0927    29536346     212       090000186 Peters Nora 2009/08/13 HESSDG 2009/08/13 HESSDG 1101 Memorial Park Rd Lincoln IL 626565416

8/13/09 High bill..8/11 869 prior 6/9 read 158..Service order

verified read 869 no movement on meter...Sent high bill letter.

dgh/billing

0927    29536920     267       090000234 Carter James R 2009/08/13 HESSDG 2009/08/13 HESSDG 19 Illini Dr Lincoln IL 626569108

8/13/09 High bill..8/12 read 383 prior 6/9 read 348..Service orde

r verified read 383..no movement on meter..sent high bill letter.

 dgh/billing

0927    29545571     878       090000624 Fulk Robert D 2009/08/17 HESSDG 2009/08/17 HESSDG 717 S Madison St Lincoln IL 626562328

08/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing
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0927    29545579     894       090000631 Deason Warner C 2009/08/17 HESSDG 2009/08/17 HESSDG 715 S Jefferson St Lincoln IL 626562362

08/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0927    29549203     126       090000115 Picture-This 2009/08/18 HESSDG 2009/08/18 HESSDG 2380 5th Street Rd Lincoln IL 626569628

8/18/08 High bill..8/14 read 9 prior 1 ...Service order verified

read 9 no movement on meter...Sent high bill letter. dgh/billing

0927    29550286    1296       090000889 Turley Mary 2009/08/18 LEFLORLA 2009/08/18 LEFLORLA 1502 4th St Lincoln IL 626562229

8/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER

0927    29561285    1861       090001255 Boggs Rebecca 2009/08/21 HESSDG 2009/08/21 HESSDG 639 7th St Lincoln IL 626562559

08/21/09 Sent high consumption notice due to usage 2 times higher

than previous year..service order 2138514 states company leak.

dgh/billing

0927    29578831    2953       090001985 Maurer Thomas E 2009/08/27 LAUGHLMM 2009/08/27 LAUGHLMM 508 N College St Lincoln IL 626561402

08/27/09 sent high consumption letter due to usage tripled. 08/26

/09 mredt service order verified read 154 is correct.  Fsr noted

movement on meter. ml/billing...bill batch.

0927    29578856    2975       090002002 Ewins Larry 2009/08/27 LAUGHLMM 2009/08/27 LAUGHLMM 808 N Jackson St Lincoln IL 626561423

08/27/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0927    29585628    1861       090001255 Boggs Rebecca 2009/08/29 ROBINSLL 2009/09/04 STRODEGL 639 7th St Lincoln IL 626562559

8/29 llr special accounts...Customer is requesting leak adjustmen

t credit due to having leak on company side on 7/14....

9/4/09 account has been reviewed by bill and does not seem to get

 adjustmetn please see contact dated 7/16/09 #29442689, no adjust

ment at this time. volume too low. thanks gs

0927    29615106    4197       090002815 Birdwell Melissa A 2009/09/09 HARTLD 2009/09/09 HARTLD 1016 N Jefferson St Lincoln IL 626561045

BILLING****9-9-09***LH****HIGH USAGE..SENT HC LETTER..PER SERVICE

 ORDER MOVEMENT ON METER

0927    29619209    3595       090002390 Fellers Keith 2009/09/10 HESSDG 2009/09/10 HESSDG 203 Oglesby Ave Lincoln IL 626561138

9/10/09..High bill..9/4 read 182 previous 7/2 read 168..Service

order verified read 182..no movement on meter..Sent high bill

letter. dgh/billing

0927    29628074    5061       090003377 Newlun Teresa L 2009/09/14 HESSDG 2009/09/14 HESSDG 328 S McLean St Lincoln IL 626562822

9/14/09 High bill..9/11 read 416 previous 7/10 read 371..Service

order verified read state customer had leak repaired. dgh/billing

sent letter

0927    29628101    5132       090003416 Graham Missy 2009/09/14 HESSDG 2009/09/14 HESSDG 304 Ladue St Lincoln IL 626563131

09/14/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing
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0927    29628124    5271       090003509 GOSDA ROGER 2009/09/14 HESSDG 2009/09/14 HESSDG 1309 PULASKI ST LINCOLN IL 626563169

9/14/09..High bill..9/11 read 201 previous 7/10 read 152..Service

order verified read 201 no movement on meter. dgh/billing sent

letter

0927    29632105    5339       090003561 Zion Lutheran Church 2009/09/15 HESSDG 2009/09/15 HESSDG 205 Pulaski St Zlc-2 Lincoln IL 62656

09/15/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0927    29635635    4225       090002838 Auto Zone 676 2009/09/16 HESSDG 2009/09/16 HESSDG 1206 Woodlawn Rd Lincoln IL 626569746

9/16/09...High bill 9/15 read 182 previous 7/14 read 162. Service

order verified read 182. no movement on meter. sent letter dgh/bi

lling

0927    29639331       9       090000008 Precision Products 2009/09/17 HESSDG 2009/09/17 HESSDG 316 N Limit St Pp-1 Lincoln IL 626562943

9/17/09 High bill..9/16 read 801 previous 8/17 read 769 Service

order verified read 801...Sent high bill letter. dgh/billing

0927    29642494  548088       090003655 Don & Lorens Barber Shop 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 116 S Chicago St Lincoln IL 626562719

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0927    29648281    5980       090004050 Coombs John T 2009/09/21 LAUGHLMM 2009/09/21 LAUGHLMM 1125 Pekin St Lincoln IL 626562916

09/21/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0927    29655723    6467       090004373 Dewees George L 2009/09/23 LAUGHLMM 2009/09/23 LAUGHLMM 529 N Sherman St Lincoln IL 626562162

09/23/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0927    29655916  716885       090003927 Bunner Rachel 2009/09/23 LEFLORLA 2009/09/23 LEFLORLA 127 Carter Ln Lincoln IL 626563208

  9/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0927    29662981    7236       090004858 Adams Ronald L 2009/09/25 LAUGHLMM 2009/09/25 LAUGHLMM 1405 N Kickapoo St Lincoln IL 626561828

09/25/09 sent high consumption letter due to usage tripled. 09/23

/09 mredt service order verified read 33 is correct. ml/billing

...bill batch

Total District Contacts      68
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0925    29127978  209926       090147731 Lundy Olin W 2009/04/03 HESSDG 2009/04/03 HESSDG 917 Ann Eliza St Pekin IL 615543414

4/3/09 High bill..4/1 read 375 previous 3/2 read  369

Customer had burst pipes per service order sent high consumption

letter. dgh/billing

0925    29127995  209989       090147773 Eggena John R 2009/04/03 HESSDG 2009/04/03 HESSDG 1212 Market St Pekin IL 615543636

4/3/09 High usage ..4/2 read 70 previous 3/2 read 44 Service orde

r verfied read 70 sent high consumption letter. dgh/billing

0925    29128042  210366       090148007 Zimmerman Donna 2009/04/03 HESSDG 2009/04/03 HESSDG 1110 State St Pekin IL 615543562

04/03/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0925    29128356  603209       090148291 TROUBLE FREE COMPANY 2009/04/03 HESSDG 2009/04/03 HESSDG 801 Hamilton St Pekin IL 615543440

High bill..4/2 read 63 previous 3/2 read 50 Service order verifie

d read 63 no movement. Sent high consumption letter. dgh/billing

0925    29128422  664928       090148164 Elliott Alicia 2009/04/03 HESSDG 2009/04/03 HESSDG 900 Charlotte St Pekin IL 615543439

04/03/09 Sent high consumption notice due to usage 2 times higher

 than previous year. dgh/billing

0925    29128511  786919       090148348 Smith Raymond J 2009/04/03 HESSDG 2009/04/03 HESSDG 810 Mary St Pekin IL 615542862

04/03/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0925    29138453  212185       090149188 Mason Glen L 2009/04/07 HESSDG 2009/04/07 HESSDG 1315 St Julian St Pekin IL 615542948

4/7/09 High bill..4/3 read 140 previous 3/4 read 66 Service order

verfied customer had leak read correct ....sent high consumption

letter dgh/billing

0925    29153603  818572       090151068 Zimmerman Eric L 2009/04/13 HESSDG 2009/04/13 HESSDG 361 S Capitol St Pekin IL 615544112

4/13/09 High bill..4/9 read 30 previous 3/6 read 20 Service order

 verified read 30 Sent high consumption letter. dgh/billing

0925    29153619  822205       090151565 Chuck's Towing 2009/04/13 HESSDG 2009/04/13 HESSDG 100 Washington St Pekin IL 615544058

4/13/09 High bill 4/9 read 247 previous 3/6 read 214 Service

order verified read..sent high consumption letter. dgh/billing

0925    29160338  218670       090153782 Stoecker Darryl E 2009/04/15 LAUGHLMM 2009/04/15 LAUGHLMM 232 Cooper St Pekin IL 615545540

04/15/09 sent high consumption letter due to usage tripled. 04/13

/09 mredt service order verified read 32 is correct. ml/billing

...bill batch

0925    29160342  219011       090153980 Cook Rick L 2009/04/15 LAUGHLMM 2009/04/15 LAUGHLMM 199 Herget St Pekin IL 615545567

04/15/09 sent high consumption letter due to usage tripled. 04/13

/09 mredt service order verified read 151 is correct. ml/billing

...bill batch

0925    29167597  444869       090155717 Conklin Ron 2009/04/17 LAUGHLMM 2009/04/17 LAUGHLMM 1912 S 14th St Pekin IL 615546097

/09 mredt service order verified read 243 is correct. ml/billing

04/17/09 sent high consumption letter due to usage tripled. 04/16

...bill batch
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0925    29177702  223188       090156431 Clark Steven F 2009/04/21 LEFLORLA 2009/04/21 LEFLORLA 6 Pilgrim Dr Pekin IL 615541844

4/21/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0925    29181610  611881       090310284 SIES, JR HARRY L 2009/04/22 HESSDG 2009/04/22 HESSDG 1529 STOUT ST PEKIN IL 615546055

4/22/09 High bill...4/17 read 583 previous 3/13 read 548 Service

order verified read 583 no movement on meter. Sent high consumpti

on letter. dgh/billing

0925    29181624  222564       090156102 Cassidy Robert 2009/04/22 LEFLORLA 2009/04/22 LEFLORLA 2218 Willow St Pekin IL 615543050

  4/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0925    29183361  225743       090158409 Advance Auto 2009/04/23 HESSDG 2009/04/23 HESSDG 3335 Court St Pekin IL 615546201

4/23/09 High bill...4/21 read 315 previous 3/19 read 280 actual r

eads..MREDT service order not worked ..Sent high consumption lett

er dgh/billing

0925    29183734  709018       090158629 Ramsey Kevin E 2009/04/23 HESSDG 2009/04/23 HESSDG 714 Monge Ave Pekin IL 615545230

4/23/09 High bill..4/21 read 423 previous 3/19 read 401 MREDT ser

vice order not worked actual reads...Sent high consumption letter

 dgh/billing

0925    29225140  215706       090151753 Haynes Nora 2009/05/07 HESSDG 2009/05/07 HESSDG 1019 Maple St Pekin IL 615544334

5/7/09 High bill..5/6 read 287 previous 4/8 read 140 Service orde

r states customer has leak. Sent high consumption letter. dgh/

billing

0925    29243101  216544       090152326 Clark Ellis W 2009/05/13 LAUGHLMM 2009/05/13 LAUGHLMM 416 Prince St Pekin IL 615544559

05/13/09 sent high consumption letter due to usage tripled. 05/12

09 mredt service order verified read 435 is correct. ml/billing .

bill batch

0925    29243115  216750       090152477 Morrison Michael L 2009/05/13 LAUGHLMM 2009/05/13 LAUGHLMM 9 Starcevich Ct Pekin IL 615544658

05/13/09 sent high consumption letter due to usage tripled. 05/12

/09 mredt service order verified read 185 is correct. ml/billing

bill batch

0925    29243137  219116       090154061 Goessman Denise M 2009/05/13 LAUGHLMM 2009/05/13 LAUGHLMM 1521 S 3rd St Pekin IL 615545601

05/13/09 sent high consumption letter due to usage tripled. 05/12

/09 mredt service order verified read 453 is correct. ml/billing

bill batch

0925    29250091  216815       090152526 Cook Robert D 2009/05/15 LEFLORLA 2009/05/15 LEFLORLA 608 Prince St Pekin IL 615544654

5/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0925    29250148  220194       090154803 Towery Jessee W 2009/05/15 HESSDG 2009/05/15 HESSDG 1302 Morton St Pekin IL 615545831

5/15/09 High bill...5/14 read 147 previous 4/14 read 114..Service

 order verified read 147 state movement on meter.... Sent high

consumption letter. dgh/billing
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0925    29250164  221069       090155381 Buhs Tobby F 2009/05/15 HESSDG 2009/05/15 HESSDG 1509 Henry St Pekin IL 615545927

5/15/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing.

0925    29257816  221360       090155587 Gethsemane Church 2009/05/18 LAUGHLMM 2009/05/18 LAUGHLMM 1518 Hillview Dr Pekin IL 615546033

05/18/09 sent high consumption letter due to usage tripled causin

g high bill. Mredt service order verified read is correct. ml/bil

ling

0925    29257839  221538       090155712 Muth Shawn & Kevin 2009/05/18 LAUGHLMM 2009/05/18 LAUGHLMM 1408 Hazel St Pekin IL 615546027

05/18/09 sent high consumption letter due to usage tripled. 05/15

/09 mredt service order verified read 177 is correct. ml/billing

bill batch

0925    29257861  222571       090156108 Congregation Church 2009/05/18 LAUGHLMM 2009/05/18 LAUGHLMM 2200 Willow St Pekin IL 615543080

05/18/09 sent high consumption letter due to usage tripled. 05/15

/09 mredt service order verified read 315 is correct. ml/billing

bill batch

0925    29269575  222312       090155994 Siebert Paul MD 2009/05/21 LEFLORLA 2009/05/21 LEFLORLA 2205 State St Pekin IL 615543936

5/21/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0925    29269584  224393       090157366 Irby Robert L 2009/05/21 LEFLORLA 2009/05/21 LEFLORLA 310 Spruce St Pekin IL 615542544

5/21/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0925    29272796  835832       090158341 Bailey Retha 2009/05/22 LAUGHLMM 2009/05/22 LAUGHLMM 1461 Valle Vista Blvd #13 Pekin IL 615546200

05/22/09 sent high consumption letter due to usage tripled. 05/21

/09 mredt service order verified read 730 is correct. ml/billing

...bill batch

0925    29273119  225570       090158291 Pekin Bible Church Parsonage 2009/05/22 LAUGHLMM 2009/05/22 LAUGHLMM 2403 ALLENTOWN RD PEKIN IL 615549432

05/22/09 sent high consumption letter due to usage tripled. 05/21

/09 mredt service order verified read 781 is correct. ml/billing

...bill batch

0925    29284816  224806       090157690 BECKER JAYSON L 2009/05/27 HESSDG 2009/05/27 HESSDG 104 Country Club Dr Pekin IL 615542661

5/27/09 High bill..5/21 read 715 previous 4/20 read 681..service

order verified read 715 (5/19/09 read 711) sent high consumption

letter dgh/billing

0925    29284829  224983       090157837 Richardson Betty 2009/05/27 HESSDG 2009/05/27 HESSDG 111 Hickory Lane Pekin IL 615547405

5/27/09 High bill..5/21 read 701 previous 4/20 read 691..Service

order verified read 701 (5/19/09 read 699) Sent high consumption

letter. dgh/billing

0925    29284837  225003       090157850 Haning Marjie L 2009/05/27 HESSDG 2009/05/27 HESSDG 2815 Black Oak Dr Pekin IL 615547406

5/27/09 High bill..5/21 read 115 previous 4/20 read 93..Service

order verified read 115 (5/19/09 read 113) Sent high consumption

letter. dgh/billing
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0925    29284845  228838       090160721 PEKIN COUNTRY CLUB 2009/05/27 HESSDG 2009/05/27 HESSDG 310 Country Club Dr Pekin IL 615542614

5/27/09 High bill..5/21 read 12146 previous 4/20 read 11800...

service order verified read 12146 (5/19/09 read 12138)..Sent high

 consumption letter. dgh/billing

0925    29286873  227662       090159881 Guenther Robert F 2009/05/28 HESSDG 2009/05/28 HESSDG 1703 Highwood Ave Pekin IL 615546126

5/28/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0925    29286918  227951       090160063 Sommer Doug C 2009/05/28 HESSDG 2009/05/28 HESSDG 2005 Highwood Ave Pekin IL 615546325

5/28/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29286928  227967       090160077 Euteneuer Donald L 2009/05/28 HESSDG 2009/05/28 HESSDG 2323 Sierra Dr Pekin IL 615546319

5/28/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0925    29286948  228197       090160252 Maquet Bud R 2009/05/28 HESSDG 2009/05/28 HESSDG 116 THRUSH CT #C PEKIN IL 615546462

5/28/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0925    29286952  228338       090160359 Ralph Custars Auto 2009/05/28 HESSDG 2009/05/28 HESSDG 3420 Court St Pekin IL 615546235

5/28/09 High bill..5/26 read 284 previous 4/23 read 261..service

order verified read 284  (5/22 read 283) sent high consumption

letter dgh/billing

0925    29287184  208435       090146740 Preston-Hanley Funeral Home 2009/05/28 HESSDG 2009/05/28 HESSDG 401 Caroline St SPKLR Pekin IL 61554

5/28/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29287275  208483       090146770 Hilst Edward 2009/05/28 HESSDG 2009/05/28 HESSDG 118 Catherine St Pekin IL 615543146

5/28/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29287286  208502       090146779 Gianessi Gregory Joe 2009/05/28 HESSDG 2009/05/28 HESSDG 220 Catherine St Pekin IL 615543159

5/28/09 High bill...5/27 read 872 previous 4/24 780 Service order

 verified read 872 (5/26/09 read 872) Sent high consumption lette

r dgh/billing

0925    29287304  208541       090146800 MOCK RITA F 2009/05/28 HESSDG 2009/05/28 HESSDG 401 N 4th St Pekin IL 615543208

5/28/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0925    29287330  209108       090147176 Jennings Garry 2009/05/28 HESSDG 2009/05/28 HESSDG 100 AMANDA ST PEKIN IL 615542010

5/28/09 Sent high consumption notice due to usage 2 times higher

 than previous years. dgh/billing

0925    29307867  209932       090147737 Owens R Scott 2009/06/03 HESSDG 2009/06/03 HESSDG 908 Ann Eliza St Pekin IL 615543415

6/3/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing
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0925    29307897  210015       090147794 Maquet Kourtney D 2009/06/03 HESSDG 2009/06/03 HESSDG 1201 Market St Pekin IL 615543635

6/3/09 High bill..6/2 read 223 previous 5/1 read 210..Service

order verified read 223 no movement on meter..Sent high consumpti

on letter. dgh/billing

0925    29307914  210151       090147883 Calvary Baptist 2009/06/03 HESSDG 2009/06/03 HESSDG 919 Caroline St Pekin IL 615543418

6/3/09 High bill...6/2 read 5717 previous 5/1 read 5685.. Service

 order verified read 5717 states no movement on meter. Sent high

consumption letter dgh/billing

0925    29307948  210351       090147994 Sams Theresa 2009/06/03 HESSDG 2009/06/03 HESSDG 908 State St Pekin IL 615543451

6/3/09 High bill..6/2/09 read 360 previous 5/1 read 300..

Service order verified read 360 state no movement on meter..

Sent high consumption letter. dgh/billing

0925    29307977  210438       090148061 Maddox Jo R 2009/06/03 HESSDG 2009/06/03 HESSDG 1311 State St Pekin IL 615543675

6/3/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0925    29307992  210499       090148105 Hayes Robert 2009/06/03 HESSDG 2009/06/03 HESSDG 1001 Henrietta St Pekin IL 615543555

6/3/09 High bill..6/2/09 read 55 previous 5/1 read 40 ..Service

order verified read 55.Sent high consumption letter dgh/billin

0925    29308036  210600       090148183 BURTON CHRISTINE C 2009/06/03 HESSDG 2009/06/03 HESSDG 925 Charlotte St Pekin IL 615543438

6/3/09 High bill..6/2/09 read 202 previous 5/1 read 188 ..Service

order verified read 202...   Sent high consumption letter...

dgh/billing

0925    29308100  210865       090148352 Benson Shane 2009/06/03 HESSDG 2009/06/03 HESSDG 802 Mary St Pekin IL 615542862

6/3/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0925    29309745  209304       090147303 We B Print Inc 2009/06/03 LAUGHLMM 2009/06/03 LAUGHLMM 1107 N 8th St Pekin IL 615542817

06/03/09 sent high consumption letter due to usage tripled. 05/29

/09 bilrd service order verified read 157 is correct. FSR stated

there was movement on meter. ml/billing...bill batch

0925    29311191  211041       090148481 Plunkett Richard 2009/06/04 HESSDG 2009/06/04 HESSDG 1011 Illinois St Pekin IL 615542965

6/4/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29311225  211942       090149025 Nell Donald L 2009/06/04 HESSDG 2009/06/04 HESSDG 913 Truman St Pekin IL 615541511

6/4/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29314828  212123       090149151 Ferrow III Peter Michael 2009/06/05 HESSDG 2009/06/05 HESSDG 1008 N 11th St Pekin IL 615542926

6/5/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0925    29314838  212201       090149201 Martin Veva P 2009/06/05 HESSDG 2009/06/05 HESSDG 1125 Earl St Pekin IL 615542937

6/5/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing
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0925    29314867  212611       090149542 Martin William 2009/06/05 HESSDG 2009/06/05 HESSDG 1505 Sheridan Rd Pekin IL 615541803

6/5/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0925    29314898  212640       090149563 Calmes Chad T 2009/06/05 HESSDG 2009/06/05 HESSDG 1614 Lamar St Pekin IL 615541827

6/5/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0925    29314946  212945       090149804 Homerin David R 2009/06/05 HESSDG 2009/06/05 HESSDG 1415 Camden St Pekin IL 615542215

6/5/09 High bill..6/4 read 1533 previous 1468 Service order verif

ied read 1533 state leak in yard. Sent high consumption letter.

dgh/billing

0925    29314984  214051       090150548 THE GREENHOUSE 2009/06/05 HESSDG 2009/06/05 HESSDG 2025 Broadway St Pekin IL 615543825

6/5/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29323175  210630       090148210 Mclean Richard A 2009/06/08 HESSDG 2009/06/08 HESSDG 808 Hamilton St Pekin IL 615543441

6/8/09 High bill...6/3/09 read 701 previous 5/1 read 677

Service order verified read 701 states customer has in ground poo

l sent high consumption letter. dgh/billing

0925    29327842  827123       090148563 Cantway Raymond L 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 1432 N 8th St #20 Pekin IL 615542119

  6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0925    29333475  216500       090152285 Menne Joseph D 2009/06/11 HESSDG 2009/06/11 HESSDG 900 S 4th St Pekin IL 615544508

6/11/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29333484  216563       090152337 Welsch Barbara J 2009/06/11 HESSDG 2009/06/11 HESSDG 420 Washington St Pekin IL 615544248

6/11/09 High bill..6/10 red 1379 previous 5/11 read 1319..service

 order verified read 1379 states no movement on meter. sent high

consumption letter. dgh/billing

0925    29333533  219032       090153998 Kuhn Rick 2009/06/11 HESSDG 2009/06/11 HESSDG 305 Herman St Pekin IL 615545619

6/11/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0925    29333543  219083       090154038 Pfanz Marjorie 2009/06/11 HESSDG 2009/06/11 HESSDG 314 Herman St Pekin IL 615545620

6/11/09 ... No high bill order sent, usage is comparable to the

historical usage for the customer. dgh/billing

0925    29345654  216945       090152612 Oliverius Robert J 2009/06/15 HESSDG 2009/06/15 HESSDG 700 Washington St Pekin IL 615544724

6/15/09 High bill...6/10 read 476 previous 5/8 read 445...Service

 order verified read 476...states movement on meter...Sent high

consumption letter. dgh/billing

0925    29348587  221377       090155599 Eitenmiller Melissa 2009/06/16 HESSDG 2009/06/16 HESSDG 1410 Hillview Dr Pekin IL 615546031

6/16/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing
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0925    29348604  221445       090155649 Lundy Amy 2009/06/16 HESSDG 2009/06/16 HESSDG 1507 Stout St Pekin IL 615546055

6/16/09 Sent high consumption notice due to usage 2 times higher

previous years. dgh/billing

0925    29348637  221508       090155695 Sullivan David J 2009/06/16 HESSDG 2009/06/16 HESSDG 1818 Mitchell St Pekin IL 615546066

6/16/09 High bill..6/15 read 172 previous 5/14 read 106..Service

order verified read 172 movement on meter..Sent high consumption

letter. dgh/billing

0925    29348675  221918       090155858 Herget Natl Bank 2009/06/16 HESSDG 2009/06/16 HESSDG 2201 Broadway St Pekin IL 61554

6/16/09 High bill..6/15 read 801 previous 5/14 read 747..Service

order verified read 801 No movement on meter..Sent high consumpti

on letter. dgh/billing

0925    29348705  224518       090157476 Smith Ruth 2009/06/16 HESSDG 2009/06/16 HESSDG 221 Hemlock St Pekin IL 615542519

6/16/09 High bill..6/15 red 1214 previous 5/14 read 1170..Service

 order verified read 1214..Sent high consumption letter dgh/billi

ng

0925    29348738  224561       090157516 Heisel Jed R 2009/06/16 HESSDG 2009/06/16 HESSDG 112 Schramm Dr Pekin IL 615542540

6/16/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29348753  224562       090157517 Feaster Randall E 2009/06/16 HESSDG 2009/06/16 HESSDG 114 Schramm Dr Pekin IL 615542579

6/16/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29348801  224562       090157517 Feaster Randall E 2009/06/16 HESSDG 2009/06/16 HESSDG 114 Schramm Dr Pekin IL 615542579

6/16/09 High bill..6/12 red 237 previous 5/14 read 221..Service

order verified read ..sent high consumption letter dgh/billing

0925    29349924  216357       090152191 First Baptist Church 2009/06/16 HESSDG 2009/06/16 HESSDG 701 S 4th St Pekin IL 615544503

6/16/09 High bill..6/11 read 317 previous 5/11 read 248..Service

order verified read 317..(6/9/09 read 316) Sent high consumption

letter. dgh/billing

0925    29353123  222750       090156240 Horn Kie 2009/06/17 HESSDG 2009/06/17 HESSDG 1003 RENSHAW CT PEKIN IL 615543042

6/17/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0925    29353145  223129       090156385 Belk Daniel R 2009/06/17 HESSDG 2009/06/17 HESSDG 1310 Georgeanne Dr Pekin IL 615542404

6/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29353180  224095       090157115 Lagerquist Robert C 2009/06/17 HESSDG 2009/06/17 HESSDG 3 OAK HILL CT PEKIN IL 615542459

6/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29353191  224175       090157183 Swoik Craig J 2009/06/17 HESSDG 2009/06/17 HESSDG 5 Rainbow Dr Pekin IL 615542426

6/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing
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0925    29353215  224190       090157197 Potter Charles A 2009/06/17 HESSDG 2009/06/17 HESSDG 57 Rainbow Dr Pekin IL 615542427

6/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29353308  224398       090157371 Roach Dawn M 2009/06/17 HESSDG 2009/06/17 HESSDG 316 Spruce St Pekin IL 615542544

6/17/09 Sent high consumption notice due to usage 2 times higher

than previous months. Dgh/billing

0925    29357247  223195       090156438 Gardiner James E 2009/06/18 LAUGHLMM 2009/06/18 LAUGHLMM 1716 Memorial Dr Pekin IL 615541857

06/18/09 sent high consumption letter due to usage tripled. 06/17

/09 mredt service order verified read 216 is correct. ml/billing

...bill batch

0925    29357294  223905       090156965 Cooper Cheryl A 2009/06/18 LAUGHLMM 2009/06/18 LAUGHLMM 2009 Tharp St Pekin IL 615548391

06/18/09 sent high consumption letter due to usage tripled. 06/17

/09 mredt service order verified read 1555 is correct. ml/billing

...bill batch

0925    29362207  221484       090155680 Hindahl Ronald 2009/06/19 HESSDG 2009/06/19 HESSDG 1501 Hazel St Pekin IL 615546028

6/19/09 High bill...6/17 read 207 previous 5/14 red 189..

Service order verified red 207...Sent high consumption letter

dgh/billing

0925    29370816  222766       090156254 Boys & Girls Club of Pekin 2009/06/23 SPILLECL 2009/06/23 SPILLECL 1101 Veerman Ave Pekin IL 615542441

Sent HC letter due to high usage on current bill.  Service order

verified read.  Cls billing

0925    29374673  227409       090159688 Beers Cathy 2009/06/24 LEFLORLA 2009/06/24 LEFLORLA 1903 El Camino Dr Pekin IL 615546371

  6/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0925    29376079  831756       090326516 Grand Victorian of Pekin 2009/06/24 LEFLORLA 2009/06/24 LEFLORLA 2700 S 14th St Pekin IL 61554

  6/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0925    29378634  227633       090159859 Konz Angela M 2009/06/25 HESSDG 2009/06/25 HESSDG 2720 Deveron Cir Pekin IL 615548324

6/25/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0925    29378665  227788       090159937 V & S APARTMENTS 2009/06/25 HESSDG 2009/06/25 HESSDG 1401 Summit Dr Pekin IL 615546426

6/25/09 High bill..6/247 read 625 previous 5/22 read 720..Service

 order verified read 625 (6/23/09 read 762) Sent high consumption

 letter. dgh/billing

0925    29378744  228008       090160110 WOOD CHARLES 2009/06/25 HESSDG 2009/06/25 HESSDG 2110 Wildwood Dr Pekin IL 615546344

6/25/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29378765  228240       090160285 Hoyle Jerry 2009/06/25 HESSDG 2009/06/25 HESSDG 318 Powers Ave Pekin IL 615546433

6/25/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing
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0925    29383333  208541       090146800 MOCK RITA F 2009/06/26 HESSDG 2009/06/26 HESSDG 401 N 4th St Pekin IL 615543208

than previous month. dgh/billing

6/26/09 Sent high consumption notice due to usage 2 times higher

0925    29383367  208962       090147079 Uselton Oil Co 2009/06/26 HESSDG 2009/06/26 HESSDG 900 N 5th St Pekin IL 615542811

6/26/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29384077  825066       090147115 Lamb Ligeia 2009/06/26 HESSDG 2009/06/26 HESSDG 220 Hamilton St Pekin IL 615542739

6/26/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0925    29384214  715151       090146594 Mc Inturff Krista S 2009/06/26 HESSDG 2009/06/26 HESSDG 601 Ann Eliza St Pekin IL 615543335

6/26/09 High bill..6/25 read 468 previous 5/26 read 450..service

order verified read 468 no movement on meter. Sent high consumpti

on letter dgh/billing

0925    29384355  224342       090157327 SHANE MICHAEL E 2009/06/26 LEFLORLA 2009/06/26 LEFLORLA 1244 Redwood Dr Pekin IL 615542555

  6/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0925    29389246  209445       090147403 Lowe Jamie E 2009/06/29 HESSDG 2009/06/29 HESSDG 5 Richardson Ct Pekin IL 615542063

6/29/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29394393  207912       090146362 Woolsey Funeral Home 2009/06/30 HESSDG 2009/06/30 HESSDG 311 Broadway St Pekin IL 615544136

6/30/09 High bill..6/26 read 2481..previous 5/22 read 2399 Servic

e order verified read 2481 (6/23/09 read 2477) sent high consumpt

ion letter. dgh/billing

0925    29394407  228697       090160611 Monge Realty 2009/06/30 HESSDG 2009/06/30 HESSDG 9 S Capitol St Pekin IL 615544106

6/30/09 High bill..6/26 read 218 previous 5/22 read 151..Service

order verified read 218 (6/23/09 read 215) Sent high consumptin

letter. dgh/billing

0925    29395143  209161       090147209 Anderson Sheri A 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 1302 Sommerset St Pekin IL 615542022

06/30/09 sent high consumption letter due to usage tripled. 06/29

/09 mredt service order verified read 660 is correct. ml/billing

...bill batch

0925    29395149  228621       090160555 Potter Donald E 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 2227 Mayflower Dr Pekin IL 615549209

06/30/09 sent high consumption letter due to usage tripled. 06/29

/09 mredt service order verified read 1205 is correct. ml/billing

...bill batch

0925    29408141  210463       090148081 Szadkowski Jr Jozes 2009/07/06 HESSDG 2009/07/06 HESSDG 924 Henrietta St Pekin IL 615543447

07/06/09 Sent high consumption notice due to usage 2 times

than previous months usage. dgh/billing

0925    29408161  210529       090148128 Hall Shannon K 2009/07/06 HESSDG 2009/07/06 HESSDG 1315 Henrietta St Pekin IL 615543671

07/06/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing
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0925    29412860  212050       090149096 Baker Gary 2009/07/07 HESSDG 2009/07/07 HESSDG 2004 Dane-Kelsey Dr Pekin IL 615546605

07/07/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29412878  212065       090149106 P & W Builders 2009/07/07 HESSDG 2009/07/07 HESSDG 2120 Susan Hope Dr CLBHS Pekin IL 61554

07/07/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29416609  839607       090149543 Brown Chris W 2009/07/08 LAUGHLMM 2009/07/08 LAUGHLMM 1507 Sheridan Rd Pekin IL 615541803

07/08/09 sent high consumption letter due to usage was high. Serv

ice order was done and fsr said there was movement on meter. ml/b

illing. bill batch.

0925    29416677  598503       090150535 Beegle Karen M 2009/07/08 LAUGHLMM 2009/07/08 LAUGHLMM 107 Orchard Ave Pekin IL 615543925

07/08/09 sent high consumption letter due to usage tripled. 07/08

/09 mredt service order verified read 317 is correct. ml/billing

...bill batch

0925    29416684  666311       090315183 Pekin Park District 2009/07/08 LAUGHLMM 2009/07/08 LAUGHLMM 2000 Broadway St SOCCR Pekin IL 61554

07/08/09 sent high consumption letter due to usage tripled. 07/08

/09 mredt service order verified read 618 is correct. ml/billing

..bill batch

0925    29428202  215009       090151262 Cvs Pharmacy Inc #6451 2009/07/13 HESSDG 2009/07/13 HESSDG 910 Court St Cvs-1 Pekin IL 61554

07/13/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29428225  215656       090151718 Matthews Ronald L 2009/07/13 HESSDG 2009/07/13 HESSDG 208 Winter St Pekin IL 615544308

7/13/09 High bill..7/8 read 513 previous 6/11 read 504 ..Service

order verified read..states movement on meter..Sent high bill

letter. dgh/billing

0925    29428265  216105       090152012 Downey D Kendall 2009/07/13 HESSDG 2009/07/13 HESSDG 1017 Summer St Pekin IL 615544425

07/13/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0925    29428279  216176       090152065 Barnhart Ray & Joyce 2009/07/13 HESSDG 2009/07/13 HESSDG 1118 Summer St Pekin IL 615544449

07/13/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0925    29430360  212413       090149369 OLAR DEREK & KIMBERLY 2009/07/13 HESSDG 2009/07/13 HESSDG 1103 Jefferson St Pekin IL 615541731

7/13/09 High bill..7/9 read 589 previous 6/3 read 562  Service

order verified read 589.. (7/6 read 588) sent high bill letter

0925    29437695  219445       090154288 Hale Benny D 2009/07/15 HARTLD 2009/07/15 HARTLD 1311 S 6th St Pekin IL 615545716

BILLING***7-15-09***LH****HIGH USAGE..SENT HC LETTER

0925    29440009  215558       090151649 McKinley Dan 2009/07/15 HESSDG 2009/07/15 HESSDG 1209 Dell Ave Pekin IL 615544325

7/15/09 High 7/13 read 177 previous 6/5 read 155..Service order

verified read 177  (7/8 read 176) Sent high bill letter. dgh/

billing
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0925    29440038  216100       090152008 Waremburg Augustine 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 1118 Woodlawn Ct Pekin IL 615544454

07/15/09 sent high consumption letter due to usage tripled. 07/14

/09 bilrd service order verified read 139 is correct. ml/billing

...bill batch

0925    29440044  216805       090152519 Smalley James M.D. R 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 618 Park Ave Pekin IL 615544650

07/15/09 sent high consumption letter due to usage tripled. 07/14

/09 bilrd service order verified read 1081 is correct. ml/billing

..bill batch fsr noted customer has underground sprinkler system

0925    29441030  220451       090154963 TARRANT RONALD 2009/07/16 HARTLD 2009/07/16 HARTLD 1414 Black St Pekin IL 615545924

BILLING***7-16-09***LH****HIGH BILL SENT HC LETTER

0925    29441041  220664       090155124 Barbee Jeffrey D 2009/07/16 HARTLD 2009/07/16 HARTLD 1104 S 18th St Pekin IL 615545112

BILLING***7-16-09***LH****HIGH USAGE SENT HC LETTER

0925    29443991  224583       090157536 Eberle Greg 2009/07/17 HARTLD 2009/07/17 HARTLD 225 Cypress St Pekin IL 615542507

BILLING***7-17-09***LH****HIGH USAGE SENT HC LETTER

0925    29458984  220393       090154925 Swisher James 2009/07/21 HESSDG 2009/07/21 HESSDG 1416 S 13th St Pekin IL 615545910

7/21/09 High bill..7/14 read 51 previous 6/11 read 22...Service o

rder verified read 51..States leak in yard..Sent high bill letter

 dgh/billing

0925    29463127  223238       090156475 Miller Jeff 2009/07/22 HESSDG 2009/07/22 HESSDG 1807 Memorial Dr Pekin IL 615541839

07/22/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29463141  223251       090156488 Sturch Kim 2009/07/22 HESSDG 2009/07/22 HESSDG 1713 Memorial Dr Pekin IL 615541837

07/22/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29463175  223741       090156839 Crawford Diana R 2009/07/22 HESSDG 2009/07/22 HESSDG 1845 Columbus Dr Pekin IL 615541911

07/22/09 Sent high consumption notice due to usage 2 times higher

 than previous year. dgh/billing

0925    29463241  223953       090156996 Brady Lynn A 2009/07/22 HESSDG 2009/07/22 HESSDG 1904 Tharp St Pekin IL 615548397

07/22/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29466938  218280       090153536 Normandale Ref Ch 2009/07/23 LAUGHLMM 2009/07/23 LAUGHLMM 2003 S 2nd St Pekin IL 615545465

07/23/09 sent high consumption letter due to usage tripled. 07/23

/09 mredt service order verified read 199 is correct. Fsr noted m

ovement on meter. ml/billing...bill batch.

0925    29467397  223149       090156403 Garvie R E 2009/07/23 HESSDG 2009/07/23 HESSDG 1346 Georgeanne Dr Pekin IL 615542404

order verified read 985 (7/16/09 read 984) Sent high bill letter

dgh/billing

7/23/09 High bill..7/20 read 985 previous 6/15 read 960..Service

0925    29471467  226921       090159281 Fargher Morris 2009/07/24 LAUGHLMM 2009/07/24 LAUGHLMM 1708 Deppert Dr Pekin IL 615546119

07/24/09 sent high consumption letter due to usage tripled. 07/23

/09 mredt service order verified read 410 is correct. ml/billing

..bill batch
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0925    29471489  228955       090160810 Godfather's Pizza, Inc 2009/07/24 LAUGHLMM 2009/07/24 LAUGHLMM 2107 Court St Pekin IL 615545216

07/24/09 sent high consumption letter due to usage tripled. 07/23

/09 mredt service order verified read 4517 is correct. ml/billing

..bill batch

0925    29471796  518955       090159375 BERNDT MELISSA 2009/07/24 LAUGHLMM 2009/07/24 LAUGHLMM 1809 Valencia Pl Pekin IL 615546338

07/24/09 sent high consumption letter due to usage tripled. 07/23

/09 mredt service order verified read 1068 is correct. Fsr noted

customer is watering new lawn. ml/billing...bill batch

0925    29478221  547621       090156907 Tucker Mike 2009/07/27 HARTLD 2009/07/27 HARTLD 2113 MARIGOLD DR PEKIN IL 615541932

BILLING***7-27-09***LH*****SENT HC LETTER..HIGH USAGE

0925    29480750  481896       090156636 Reece Daniel 2009/07/27 LAUGHLMM 2009/07/27 LAUGHLMM 2100 Independence Dr Pekin IL 615541931

07/27/09 sent high consumption letter due to usage tripled. 07/22

/09 bilrd service order verified read 492 is correct. ml/billing

...bill batch

0925    29483038  518955       090159375 BERNDT MELISSA 2009/07/28 HARTLD 2009/07/28 HARTLD 1809 Valencia Pl Pekin IL 615546338

BILLING***7-28-09****LH****SENT HC LETTER..HIGH USAGE

0925    29483279  208016       090146435 Frings Bldg Land Tr 2009/07/28 HARTLD 2009/07/28 HARTLD 402 Court St Pekin IL 615543201

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0925    29483285  208046       090146458 ELLIFF AND KEYSER 2009/07/28 HARTLD 2009/07/28 HARTLD 109 S 4th St Pekin IL 615544204

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0925    29483297  208081       090146491 Hamms Furniture 2009/07/28 HARTLD 2009/07/28 HARTLD 347 Court St Pekin IL 615543234

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0925    29483299  208161       090146559 Pekin National Bank 2009/07/28 HARTLD 2009/07/28 HARTLD 334 Margaret St Pekin IL 615543269

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0925    29483301  227611       090159840 Moore Jimmy 2009/07/28 HARTLD 2009/07/28 HARTLD 2713 Overhill Dr Pekin IL 615549690

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0925    29483311  227788       090159937 V & S APARTMENTS 2009/07/28 HARTLD 2009/07/28 HARTLD 1401 Summit Dr Pekin IL 615546426

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0925    29483351  228229       090160277 Barker Jayme C 2009/07/28 HARTLD 2009/07/28 HARTLD 211 Gunion St Pekin IL 615546405

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0925    29483359  228315       090160338 Paul Pat C 2009/07/28 HARTLD 2009/07/28 HARTLD 201 Orr Ave Pekin IL 615546219

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0925    29531868  809881       090151749 Dunn Leticia 2009/08/12 HESSDG 2009/08/12 HESSDG 1016 Maple St Pekin IL 615544335

8/12/09 High bill...8/7 read 51 previous 7/8 read 28..Service

order verified read 51..Sent high bill letter. dgh/billing

0925    29531923  214891       090151179 Good Kenneth 2009/08/12 HESSDG 2009/08/12 HESSDG 711 Washington St Pekin IL 615544723

8/12/09 High bill..8/11 read 266 previous 7/9 read 220...

Service order verified read..Sent high bill letter. dgh/billing
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0925    29531984  216866       090152564 Drake Jr B G 2009/08/12 HESSDG 2009/08/12 HESSDG 731 Park Ave Pekin IL 615544651

08/12/09 Sent high consumption notice due to usage 2 times higher

 than previous year. dgh/billing

0925    29537005  216700       090152439 HUNGATE HERBERT 2009/08/13 HESSDG 2009/08/13 HESSDG 1117 S 6th St Pekin IL 615544615

8/13/09 High bill...8/11 read 258 prior 7/10 read 183..service

order verified read 258 customer has leak on his side..has water

line protection..sent high bill letter. dgh/billing

0925    29537038  218764       090153836 Callahan Dorotha A 2009/08/13 HESSDG 2009/08/13 HESSDG 1402 Mechanic St Pekin IL 615545527

8/13/09 High bill..8/11 read 258 prior 7/10 read 183...service

order verified read 258 no movement on meter...sent high bill

letter. dgh/billing

0925    29537073  218850       090153892 Smb Toolroom Inc 2009/08/13 HESSDG 2009/08/13 HESSDG 206 Derby St Pekin IL 615545504

8/13/09 High bill  8/11 read 33..prior 7/10 read 16..service

order verified read 33..Sent high consumplion letter. dgh/billing

0925    29537107  218888       090153911 Howell Sr Thomas L 2009/08/13 HESSDG 2009/08/13 HESSDG 221 Sapp St Pekin IL 615545557

8/13/09 High bill. EMERG servcie order verified customer leak.

sent high bill letter. dgh/billing

0925    29545657  221239       090155497 Patterson Arthur 2009/08/17 HESSDG 2009/08/17 HESSDG 1604 Koch St Pekin IL 615545944

08/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29554079  224090       090157110 Christensen Lynette 2009/08/19 LAUGHLMM 2009/08/19 LAUGHLMM 2218 Sheridan Rd Pekin IL 615542429

08/19/09 sent high consumption letter due to usage tripled. 08/18

/09 mredt service order verified read 1077 is correct. ml/billing

...bill batch

0925    29556748  223235       090156472 Hilst Steven B 2009/08/20 HARTLD 2009/08/20 HARTLD 1813 Memorial Dr Pekin IL 615541839

BILLING***8-20-09***LH****HIGH USAGE..SENT HC LETTER

0925    29559220  220486       090154987 MITCHEN WESLEY E 2009/08/20 HESSDG 2009/08/20 HESSDG 1413 S 13th St Pekin IL 615545909

8/20/09 High bill..8/13 read 499 previous 7/14 read 487..Service

order verified read 503 movement on meter Sent high bill letter

dgh/billing

0925    29561599  214598       090150978 Donaho John 2009/08/21 HESSDG 2009/08/21 HESSDG 98 Fayette St Pekin IL 615544084

08/21/09 Sent high consumption notice due to usage 2 times higher

 than previous month. Service order states leak at property. dgh/

billing

0925    29561675  226854       090159223 Duncanson Dorothy J 2009/08/21 HESSDG 2009/08/21 HESSDG 1606 Deppert Dr Pekin IL 615546117

08/21/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29561924  228834       090160719 Pekin Country Club 2009/08/21 HESSDG 2009/08/21 HESSDG 210 Country Club Dr Spklr Pekin IL 61554

8/21/09 High bill..8/20 read 601 previous 7/21 read 543..Service

order verfied read 601 state movement on meter. Sent high bill

letter. dgh/billing
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0925    29572804  225133       090157958 Mowrer Robert 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 623 Country Club Ln Pekin IL 615542691

08/25/09 sent high consumption letter due to usage tripled. 08/20

/09 bilrd service order verified read 1605 is correct. ml/billing

...bill batch

0925    29582863  209134       090147198 Bishop Rebecca K 2009/08/28 LAUGHLMM 2009/08/28 LAUGHLMM 1411 Sommerset St Pekin IL 615542023

8/28/09 sent high consumption letter due to usage tripled causing

 high bill. Per previous contact customer had broken pipe, ml/bil

ling...bill batch.

0925    29588653  226286       090158808 Burns Karla 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 2202 Court St Pekin IL 615545303

08/31/09 sent high consumption letter due to usage tripled. 08/26

/09 bilrd service order verified read 105 is correct. ml/billing

...bill batch

0925    29593486  228939       090160795 Hobby Lobby #000224 2009/09/01 LAUGHLMM 2009/09/01 LAUGHLMM 3500 Court St #E Pekin IL 615546253

09/01/09 sent high consumption letter due to usage tripled. 08/27

/09 bilrd service order verified read 1147 is correct. ml/billing

...bill batch

0925    29593517  228315       090160338 Paul Pat C 2009/09/01 LAUGHLMM 2009/09/01 LAUGHLMM 201 Orr Ave Pekin IL 615546219

09/01/09 sent high consumption letter due to usage tripled. 08/27

/09 bilrd service order verified read 1011 is correct. Fsr noted

there is a leak on customer side and Pekin office is sending out

letter to advise customer if leak isn't fixed by 9/4/09 water wil

l be shut off until leak is repaired. ml/billing...sent letter.

0925    29595235  210463       090148081 Szadkowski Jr Jozes 2009/09/01 DONAHUCL 2009/09/01 DONAHUCL 924 Henrietta St Pekin IL 615543447

CONS HAS A LEAK IN THE YARD BETWEEN THE VAULT AND THE

HOUSE.  TODAY'S READ IS 813.  CUSTOMER IS AWARE OF LEAK.

(CLD)

0925    29605809  212074       090149113 Cross Robert 2009/09/04 LAUGHLMM 2009/09/04 LAUGHLMM 1908 Susan Hope Dr Pekin IL 615546609

09/04/09 sent high consumption letter due to usage tripled. 09/03

/09 mredt service order verified read 204 is correct. ml/billing

...bill batch

0925    29619756  211528       090148730 Chouinard Nicole 2009/09/10 HESSDG 2009/09/10 HESSDG 1503 N 11th St Pekin IL 615542162

9/10/09 High bill..9/5 read 161 previous 8/4 read 148..Service

order verified read 161 (9/2/09 read 160) Sent high bill letter

dgh/billing

0925    29619770  212009       090149066 Carrington Kristy 2009/09/10 HESSDG 2009/09/10 HESSDG 911 Eisenhower Dr Pekin IL 615541505

9/10/09 High bill..9/5 read 2096 previous 8/4 read 2070..Service

order verified read 2096 (9/2/09 red 2094) Sent high bill letter

dgh/billing

0925    29628155  216253       090152117 Mathews James M 2009/09/14 HESSDG 2009/09/14 HESSDG 1115 S Capitol St Pekin IL 615544440

09/14/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing
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0925    29628425  213662       090150292 MCCLANAHAN STEVEN 2009/09/14 LEFLORLA 2009/09/14 LEFLORLA 1608 Hamilton St Pekin IL 615543740

9/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    29632153  219818       090154554 Robinson Dan T 2009/09/15 HESSDG 2009/09/15 HESSDG 1510 S 8th St Pekin IL 615545807

9/15/09...High bill 9/14 read 255 previous 8/12 read 228..Service

order verified read 255..Sent high bill letter dgh/billing

0925    29632169  219850       090154579 Clutter John M 2009/09/15 HESSDG 2009/09/15 HESSDG 1304 S 8th St Pekin IL 615545803

9/15/09...High bill 9/14 read 435 previous 8/12 read 419..Service

order verified read 435..Sent high bill letter ..No movement on

meter. dgh/billing

0925    29632771  683984       090314417 Eertmoed Bart E 2009/09/15 HESSDG 2009/09/15 HESSDG 713 Buckhaven St Pekin IL 615548099

09/15/09 Sent high consumption notice due to usage 2 times higher

than previous year. sent letter dgh/billing

0925    29635688  220725       090155168 Ray Janet 2009/09/16 HESSDG 2009/09/16 HESSDG 1413 TENNELL RD PEKIN IL 615545041

9/16/09..High bill..9/15 read 159 previous 8/13 read 143. Service

order verified read 159 no movement on meter.  dgh/billing sent l

etter

0925    29635706  221119       090155414 Chitwood Darrell 2009/09/16 HESSDG 2009/09/16 HESSDG 1401 Koch St Pekin IL 615545939

09/16/09 Sent high consumption notice due to usage 2 times higher

 than previous year. dgh/billing

0925    29639374  221599       090155757 AMERICAN NATIONAL BROKERAGE 2009/09/17 HESSDG 2009/09/17 HESSDG 1333 El Camino Dr Pekin IL 615546501

09/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29642458  219336       090154218 Besimi Susan 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 443 South St Pekin IL 615545751

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    29642614  222679       090156176 Layer Jr Larry E 2009/09/18 HESSDG 2009/09/18 HESSDG 1309 Northgate Dr Pekin IL 615542407

09/18/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29642627  222760       090156249 West Joseph E 2009/09/18 HESSDG 2009/09/18 HESSDG 2019 Willow St Pekin IL 615543063

09/18/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29642634  223150       090156404 Craine Betty 2009/09/18 HESSDG 2009/09/18 HESSDG 1348 Georgeanne Dr Pekin IL 615542404

9/18/09...High bill..9/17 read 9 previous 8/17 read 0 Service

order verified read 9. Sent high bill letter dgh/billing

0925    29642659  224229       090157231 Slabaugh Dan 2009/09/18 HESSDG 2009/09/18 HESSDG 2303 Willow St Pekin IL 615543032

09/18/09 Sent high consumption notice due to usage 2 times higher

 than previous month. dgh/billing

0925    29648283  223178       090156421 Simoncini Veronica E 2009/09/21 LAUGHLMM 2009/09/21 LAUGHLMM 1909 Sheridan Rd Pekin IL 615541807

09/21/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0925    29648291  225095       090157929 Dowell Ruth A 2009/09/21 LAUGHLMM 2009/09/21 LAUGHLMM 3300 Sheridan Rd Pekin IL 615542655

09/21/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29652200  218381       090153605 Lowery Grace 2009/09/22 LAUGHLMM 2009/09/22 LAUGHLMM 1814 Quaker St Pekin IL 615545452

09/22/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29652214  218542       090153699 Gallatin River Com.Llc 2009/09/22 LAUGHLMM 2009/09/22 LAUGHLMM 200 Enterprise Dr Pekin IL 615549310

09/22/09 sent high consumption letter due to usage tripled. 09/18

/09 mredt service order verified read 21273 is correct. ml/billin

g...bill batch

0925    29652240  224725       090157643 Larry Janice M 2009/09/22 LAUGHLMM 2009/09/22 LAUGHLMM 2907 Broadway St Pekin IL 615542680

09/22/09 sent high consumption letter due to usage tripled. 09/21

/09 mredt service order verified read 200 is correct. ml/billing

...bill batch

0925    29652475  227114       090159437 Fitzanko Steve 2009/09/22 LAUGHLMM 2009/09/22 LAUGHLMM 1720 ST CLAIR DR PEKIN IL 615546136

09/21/09 bill is still high, service order from august stated mov

ement on meter. ml/billing...billb atch

0925    29659738  226530       090158972 Rose Jake 2009/09/24 LAUGHLMM 2009/09/24 LAUGHLMM 1312 Hilltop Dr Pekin IL 615545361

09/24/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29659746  226634       090159053 Price William 2009/09/24 LAUGHLMM 2009/09/24 LAUGHLMM 1508 Norwood Ave Pekin IL 615546134

09/24/09 sent high consumption letter due to usage tripled. 09/23

/09 mredt service order verified read 121 is correct. ml/billing

...bill batch

0925    29662986  208084       090146494 Clifton Michael 2009/09/25 LAUGHLMM 2009/09/25 LAUGHLMM 359 Court St Pekin IL 615543234

09/25/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.  .

0925    29662993  227817       090159966 V & S Apartments 2009/09/25 LAUGHLMM 2009/09/25 LAUGHLMM 1456 Summit Dr #1 Pekin IL 615546467

09/25/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29663001  227818       090159967 V & S Apartments 2009/09/25 LAUGHLMM 2009/09/25 LAUGHLMM 1456 Summit Dr #2 Pekin IL 615546467

09/25/09 sent high consumption letter due to usage tripled. 09/24

/09 mredt service order verified read 145 is correct. ml/billing

...bill batch

0925    29663006  227828       090159977 V & S Apartments 2009/09/25 LAUGHLMM 2009/09/25 LAUGHLMM 1458 Summit Dr #6 Pekin IL 615542452

09/25/09 sent high consumption letter due to usage tripled. 09/24

/09 mredt service order verified read 193 is correct. ml/billing

...bill batch

0925    29663014  228154       090160219 Rosas Janie 2009/09/25 LAUGHLMM 2009/09/25 LAUGHLMM 313 Orr Ave Pekin IL 615546221

09/25/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0925    29669276  208568       090146816 GIBBS BENJAMIN 2009/09/28 LEFLORLA 2009/09/28 LEFLORLA 604 Catherine St Pekin IL 615543344

9/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    29670304  225434       090158188 Cherry Donald 2009/09/28 HESSDG 2009/09/28 HESSDG 2 BRIARCLIFF CT PEKIN IL 615545315

9/28/09 High bill..9/23 read 162 previous 8/20 read 153..Service

order verified read  (9/21 read 162) Sent high bill letter. dgh/

billing

0925    29670363  226210       090158748 VELDE FREDERICK J 2009/09/28 HESSDG 2009/09/28 HESSDG 5 Mockingbird Hil Pekin IL 615546109

9/28/09 High bill..9/24 read 1268 previous 8/20 read 991 Service

order verified read 1268 verified leak customer side..Sent high

bill letter. dgh/billing

0925    29673018  228336       090160357 HEARTLAND  BANK & TRUST CO 2009/09/29 HESSDG 2009/09/29 HESSDG 3400 Court St Pekin IL 615546235

9/28/09..High bill current 9/28 read   1407 previous 8/25 read

1393 Service order verified read..Sent high bill letter. dgh/bill

ing

0925    29673826  226722       090159126 Spangler Jr John C 2009/09/29 HESSDG 2009/09/29 HESSDG 1529 Glendale Ave Pekin IL 615546144

9/29/09..High bill current 9/24 read   319 previous 8/24 read 303

Service order verified read..Sent high bill letter. dgh/billing

Total District Contacts     198
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0926    29118335  230812       090162232 Peoria Speakeasy 2009/04/01 HESSDG 2009/04/01 HESSDG 519 Main St Peoria IL 616021028

04/01/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing

0926    29118364  231037       090162444 Peoria Chiefs Baseball 2009/04/01 HESSDG 2009/04/01 HESSDG 730 SW Jefferson Ave IRRIG Peoria IL 616053901

04/01/09 Sent high consumption notice due to usage 2 times higher

 than previous year. dgh/billing

0926    29118369  231100       090162530 Penti Church Of Jesus Chr 2009/04/01 HESSDG 2009/04/01 HESSDG 401 Elm St Peoria IL 616053942

04/01/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0926    29118461  232867       090163740 Clayton Evelyn L 2009/04/01 HESSDG 2009/04/01 HESSDG 1706 W Butler St Peoria IL 616051748

04/01/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29118539  233881       090164376 GREER SR ROBERT C 2009/04/01 HESSDG 2009/04/01 HESSDG 1826 W Lincoln Ave Peoria IL 616051777

04/01/09 High bill due to estimated reads last actual read 11/25/

08 dgh/billing

0926    29118553  233952       090164418 Simons II Andrew 2009/04/01 HESSDG 2009/04/01 HESSDG 819 S Blaine St Peoria IL 616051725

04/01/09 Sent high consumption notice due to usage 2 times higher

than previous months usage dgh/billing

0926    29118570  234215       090164570 Kullman Theresa R 2009/04/01 HESSDG 2009/04/01 HESSDG 914 S Sumner Ave Peoria IL 616053673

4/1/09  Sent high bill letter due to increase in usage due to

actual read taking after estimated read since 12/30/08

dgh/billing

0926    29118811  255133       090179998 D P SYSTEMS 2009/04/01 HESSDG 2009/04/01 HESSDG 2706 SW Washington St Peoria IL 616021956

04/01/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29119172  307275       090218121 USA Technologies 2009/04/01 HESSDG 2009/04/01 HESSDG 801 SW Jefferson Ave Peoria IL 616053944

04/01/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29119274  484665       090163641 Perez Veronica 2009/04/01 HESSDG 2009/04/01 HESSDG 1824 W Martin St Peoria IL 616051762

04/01/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29119308  490383       090164101 Harvey Michelle R 2009/04/01 HESSDG 2009/04/01 HESSDG 1418 W Millman St Peoria IL 616051927

04/01/09 High bill due to estimated reads last actual read 12/30/

08 dgh/billing sent letter

0926    29119344  781735       090165291 Burgoyne Lucinda 2009/04/01 LEFLORLA 2009/04/01 LEFLORLA 1100 S GREENLAWN AVE PEORIA IL 616053538

4/1/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing

0926    29119359  575832       090164038 CRAWLEY JOHN 2009/04/01 HESSDG 2009/04/01 HESSDG 1705 W Millman St Peoria IL 616051767

04/01/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing
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0926    29119373  659134       090217997 First States Investors 2009/04/01 LEFLORLA 2009/04/01 LEFLORLA 301 SW Adams St Peoria IL 616021528

4/1/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing

0926    29125083  236498       090166001 Love In Faith Baptist Chrh 2009/04/02 HESSDG 2009/04/02 HESSDG 2022 W Lincoln Ave Peoria IL 616051647

4/2/09 High bill..3/31 read 5160 previous 2/27 read 3118 Service

order states repairs made but meter still moving plumber can't

find any other leaks left water off movement on meter. Sent high

consumption letter. dgh/billing

0926    29125246  237442       090166516 White Donald L 2009/04/02 HESSDG 2009/04/02 HESSDG 2200 W Marquette St Peoria IL 616053351

4/2/09 High bill..3/31 read 78 previous 2/27 read 68 Sent high co

nsumption letter. dgh/billing

0926    29125577  241020       090168664 St.Clair Terry K 2009/04/02 HESSDG 2009/04/02 HESSDG 3120 W Starr St Peoria IL 616051158

4/2/09 High bill due to estimated reads last actual read 7/31/08

dgh/billing sent letter

0926    29125607  242540       090169535 COLE II JAMES D 2009/04/02 HESSDG 2009/04/02 HESSDG 2022 S Griswold St Peoria IL 616053003

04/02/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0926    29125784  519793       090168204 Morris Irene 2009/04/02 HESSDG 2009/04/02 HESSDG 2004 W Malone St Peoria IL 616053304

4/2/09 High bill due to estimated reads last actual read 11/26/08

 dgh/billing sent letter

0926    29125889  652311       090166894 Brown Jacob 2009/04/02 HESSDG 2009/04/02 HESSDG 1302 S Faraday Ave Peoria IL 616053314

4/2/09 High bill due to estimated reads last actual read 12/31/08

 dgh/billing sent letter

0926    29125906  831214       090168266 Richardson Krista L 2009/04/02 LEFLORLA 2009/04/02 LEFLORLA 2806 W Garden St Peoria IL 616051313

4/2/09-sent make up bill due to accepting responibility as of

11/07/08 read 85 to 3/31/09 read 287.manually debit 24.00 at

6.00 per month for trash..lal/billing sent letter

0926    29125991  736196       090166589 Porter Darnell E 2009/04/02 HESSDG 2009/04/02 HESSDG 2401 W Garden St Peoria IL 616053202

04/02/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29126012  748632       090166506 Adams Natasha M 2009/04/02 HESSDG 2009/04/02 HESSDG 2310 W Marquette St Peoria IL 616053255

04/02/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29126098  806920       090166579 Deemie Walt 2009/04/02 HESSDG 2009/04/02 HESSDG 2301 W Garden St Peoria IL 616053250

04/02/09 Sent high consumption notice due to usage 2 times higher

 than previous months. dgh/billing

0926    29126127  810220       090168637 Nunez Olivia 2009/04/02 HESSDG 2009/04/02 HESSDG 3319 W Starr St Peoria IL 616051163

4/2/09 High bill due to estimated reads last actual read 11/26/08

 dgh/billing sent letter
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0926    29126160  774408       090182546 Soshaar Michelle 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 170 Pinewood Estate Chillicothe IL 615239453

04/02/09 sent high consumption letter due to usage tripled. 03/31

/09 bilrd service order verified read 161 is correct. ml/billing

...bill batch

0926    29126180  819439       090166341 Villegas Michelle T 2009/04/02 HESSDG 2009/04/02 HESSDG 2009 W Antoinette St Peoria IL 616051644

04/02/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0926    29128118  243703       090170347 Bartonville Bank 2009/04/03 HESSDG 2009/04/03 HESSDG 5600 S Adams St BB-1 Bartonville IL 616071902

04/03/09 Sent high consumption notice due to usage 2 times higher

 than previous month. dgh/billing

0926    29128253  244181       090170697 KERR ELDON J 2009/04/03 HESSDG 2009/04/03 HESSDG 1011 Mcmullen Rd Bartonville IL 616071642

04/03/09 Sent high consumption notice due to usage 2 times higher

 than previous months. dgh/billing

0926    29128374  635151       090168432 Harden Yolanda 2009/04/03 HESSDG 2009/04/03 HESSDG 2616 W Latrobe St Peoria IL 616051450

04/03/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29128382  641732       090169850 Jackson Betty 2009/04/03 HESSDG 2009/04/03 HESSDG 1625 S Oakwood Ave Peoria IL 616052645

04/03/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29128393  659028       090170332 Schneider Charlie 2009/04/03 HESSDG 2009/04/03 HESSDG 5603 S Adams St Bartonville IL 616071901

4/2/09 High bill due to estimated reads last actual read 2/2/09

dgh/billing sent letter

0926    29128503  783457       090170622 Lewis Georgia 2009/04/03 HESSDG 2009/04/03 HESSDG 221 Collier Ave Bartonville IL 616072531

4/3/09 High bill due to estimated reads last actual read 11/3/08

dgh/billing sent letter

0926    29128599  818768       090170563 Lovin Diana 2009/04/03 HESSDG 2009/04/03 HESSDG 121 Amsler St Bartonville IL 616071603

04/03/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0926    29128618  820113       090169860 Lohman Mark 2009/04/03 HESSDG 2009/04/03 HESSDG 1707 S Oakwood Ave Peoria IL 616052647

4/3/09 Sent unexptected high bill due to estimated reads customer

 has had all estimated reads. dgh/billing

0926    29134526  484772       090172201 HARRINGTON KAREN C 2009/04/06 HESSDG 2009/04/06 HESSDG 3920 S AIRPORT RD BARTONVILLE IL 616072115

4/6/09 High bill due to estimated reads last actual read 11/4/08

dgh/billing sent letter.

0926    29134965  229862       090161454 New Southtown Ltd 2009/04/06 LEFLORLA 2009/04/06 LEFLORLA 421 S Kersee St L0093 Peoria IL 616054011

4/6/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0926    29135033  230132       090161682 Adkins Nicholas 2009/04/06 LEFLORLA 2009/04/06 LEFLORLA 4015 W TALUS CT PEORIA IL 616158903

  4/6/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter
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0926    29135042  305055       090215684 Hedgehill Apartments 2009/04/06 LEFLORLA 2009/04/06 LEFLORLA 3637 W Hedge Hill Ln #7 Peoria IL 616152582

  4/6/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0926    29135046  305456       090216000 Johnson Robert L 2009/04/06 LEFLORLA 2009/04/06 LEFLORLA 6229 N TEALWOOD CIR PEORIA IL 616152224

4/6/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0926    29135118  549286       090303839 CC Support Property LLC 2009/04/06 LEFLORLA 2009/04/06 LEFLORLA 8940 N WOOD SAGE RD PEORIA IL 61615

4/6/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0926    29138766  612216       090173744 Smith Tonya 2009/04/07 HESSDG 2009/04/07 HESSDG 5624 W Cherokee Path Bartonville IL 616071129

4/7/09 High bill due to estimated reads last actual read 12/3/08

dgh/billing sent letter

0926    29138996  235654       090165509 Wright Sandra L 2009/04/07 HESSDG 2009/04/07 HESSDG 1913 W Kettelle St Peoria IL 616051610

4/7/09 High bill..3/31 read 134 previous 2/27 read 125 Service or

der not worked sent high consumption letter. dgh/billing

0926    29139005  235966       090165713 Robison Sandra 2009/04/07 HESSDG 2009/04/07 HESSDG 615 S Ligonier St Peoria IL 616051439

4/7/09 High bill 3/31 read 416 previous 2/27 read 404 Service

order not worked sent high consumption letter. dgh/billing

0926    29139031  236600       090166060 McShan Jr Marvin 2009/04/07 HESSDG 2009/04/07 HESSDG 2129 W Wiswall St Peoria IL 616051566

4/7/09 High bill due to estimated reads last actual read 12/30/08

 dgh/billing sent letter

0926    29139206  587244       090166322 Freeman Andy 2009/04/07 HESSDG 2009/04/07 HESSDG 1916 W Proctor St Peoria IL 616051684

4/7/09 High bill..4/7 read 313 previous 2/27 read 299 Service

order verified read 313 Sent high consumption letter. dgh/billing

0926    29139221  655446       090168025 Schlosser Ethel 2009/04/07 HESSDG 2009/04/07 HESSDG 3030 W Ann St Peoria IL 616051213

4/7/09 High bill..4/4 read 128 previous 2/27 read 124 Service

order verified read 128 Sent high consumption letter. dgh/billing

0926    29139232  713069       090167435 Moore Mary Ann 2009/04/07 HESSDG 2009/04/07 HESSDG 1309 S Westmoreland Ave Peoria IL 616053244

4/7/09 High bill..4/7 read 126 previous 2/27 read 110 Service

order verified read 126..Sent high consumption letter dgh/billing

0926    29139246  723064       090167461 Groom Timothy J 2009/04/07 HESSDG 2009/04/07 HESSDG 1532 S Arago St Peoria IL 616053222

4/7/09 High bill..4/7 read 303 previous 2/27 read 279 Service

order verified read 303 Sent high consumption letter. dgh/billing

0926    29139433  776332       090166430 Mohn Mary 2009/04/07 HESSDG 2009/04/07 HESSDG 1902 W Antoinette St Peoria IL 616051641

4/7/09 High bill..3/31 read 1267 previous 2/27 read 1233 Service

order not worked Sent high consumption letter. dgh/billing

0926    29139465  778605       090167513 Cunningham Rosetta 2009/04/07 HESSDG 2009/04/07 HESSDG 1524 S Stanley St Peoria IL 616053238

4/7/09 High bill..3/31 read 1214 previous 2/27 read 1185 Service

order not worked Sent high consumption letter. dgh/billing
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0926    29139518  786281       090168003 Gayton Leslie 2009/04/07 HESSDG 2009/04/07 HESSDG 2919 W Ann St #A Peoria IL 616051379

4/7/09 High bill..4/4 read 84 previous 2/27 read 49 Service order

 verified read 84 states ran water meter o.k. no sign of leak...

sent high consumption letter. dgh/billing .

0926    29139531  787930       090167191 Jones Brandon L 2009/04/07 HESSDG 2009/04/07 HESSDG 1705 S Westmoreland Ave Peoria IL 616053154

4/7/09 High bill...3/31 read 651 previous 3/2 read 567 Service or

der cancelled due to not worked in time to bill. Sent high consum

ption letter. dgh/billing

0926    29139575  824251       090167447 Johnson Erin 2009/04/07 LAUGHLMM 2009/04/07 LAUGHLMM 1505 S Westmoreland Ave Peoria IL 616053248

04/07/09 sent high consumption letter due to usage tripled. 04/07

/09 bilrd service order verified read 1109 is correct. ml/billing

...bill batch

0926    29139579  802288       090162240 Family Resource Center 2009/04/07 HESSDG 2009/04/07 HESSDG 323 Main St Peoria IL 616021313

4/7/09 High bill..3/30 read 41 previous read 2/26 read 21 Service

 order cancelled due to not worked in time to bill..Sent high

consumption letter. dgh/billing

0926    29139587  824161       090165485 Johnson Jacob 2009/04/07 LAUGHLMM 2009/04/07 LAUGHLMM 2023 W Martin St Peoria IL 616051622

04/07/09 sent high consumption letter due to usage tripled. 04/07

/09 bilrd service order verified read 60 is correct. ml/billing

...bill batch

0926    29139593  802946       090169807 Test Billie 2009/04/07 HESSDG 2009/04/07 HESSDG 3113 W Augustana St Peoria IL 616052602

4/7/09 High bill..4/1 read 792 previous 3/2 read 766 Service orde

r cancelled not worked in time to have to bill..Sent high

consumption letter. dgh/billing

0926    29139620  807076       090165505 Lattimore Leah 2009/04/07 HESSDG 2009/04/07 HESSDG 311 S Western Ave Peoria IL 616051630

4/7/09 High bill..4/7 read 7 previous 2/27 read Zero..Service

order verified read 7..(3/31/09 read 6) Sent high consumption

letter. dgh/billing

0926    29140637  651579       090170680 Damen Edward 2009/04/07 LEFLORLA 2009/04/07 LEFLORLA 701 Mckinley Ave Bartonville IL 616072537

4/7/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0926    29140640  662666       090169931 Lennard Ian 2009/04/07 LEFLORLA 2009/04/07 LEFLORLA 2905 W Meidroth St Peoria IL 616052766

4/7/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0926    29140658  781424       090169941 Izaguirre Laura 2009/04/07 LEFLORLA 2009/04/07 LEFLORLA 3023 W Meidroth St Peoria IL 616055713

4/7/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0926    29140675  816663       090169929 Motteler Brittney 2009/04/07 LEFLORLA 2009/04/07 LEFLORLA 2817 W Meidroth St Peoria IL 616052920

  4/7/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter
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0926    29143203  712069       090168466 Lobdell Lashauna 2009/04/08 HESSDG 2009/04/08 HESSDG 2619 W Latrobe St Peoria IL 616051451

4/8/09 High bill..4/7 read 625 previous 3/2 read 579 Service orde

r verified read 625 (4/1/09 read 617)... Sent high consumption

letter. dgh/billing

0926    29153313  662710       090175669 Galloway Kip 2009/04/13 HESSDG 2009/04/13 HESSDG 2205 W Barker Ave Peoria IL 616046602

4/13/09 High bill..4/9 read 908 previous 3/4 read 794..Service

order verified read 908 States customer had toilet leak, sent

high consumption lette. dgh/billing

0926    29167545  281220       090198883 Poyner Daniel 2009/04/17 LAUGHLMM 2009/04/17 LAUGHLMM 605 NE Perry Ave Peoria IL 616033868

04/17/09 sent high consumption letter due to usage tripled causin

g high bill. Previous contact stated customer had a leak. ml/bill

ing...bill batch.

0926    29167987  257866       090182354 NATIONAL CITY BANK 2009/04/17 LAUGHLMM 2009/04/17 LAUGHLMM 1100 W Glen Ave Irrig Peoria IL 61614

04/17/09 sent high consumption letter due to usage tripled causin

g high bill.  Bilrd service order was cancelled by field. ml/bill

ing...bill batch

0926    29172667  283455       090200357 Shird Naomi 2009/04/20 HESSDG 2009/04/20 HESSDG 2422 NE Madison Ave Peoria IL 616032918

4/20/09 High bill due to estimated reads last actual read 12/12/0

8 dgh/billing sent letter

0926    29172795  285995       090201829 Brittain Theodore 2009/04/20 HESSDG 2009/04/20 HESSDG 729 E Bel Aire Ct Peoria IL 616033251

4/20/09  High bill due to estimated reads last actual read 12/15/

08 dgh/billing sent letter

0926    29173262  271164       090191308 Frankel Bruce P 2009/04/20 LEFLORLA 2009/04/20 LEFLORLA 5707 N Biltmore Ave Peoria IL 616144227

4/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0926    29173264  272015       090191980 Bushwhackers Inc 2009/04/20 LEFLORLA 2009/04/20 LEFLORLA 4700 N University St #69 Peoria IL 616145849

4/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0926    29177637  808343       090202976 Robinson Cassandra 2009/04/21 HESSDG 2009/04/21 HESSDG 315 E Archer Ave Peoria IL 616032433

4/21/09 High bill..4/18 read 105 previous 3/17 read 84...service

order verified read 105 bill can go out on normal cycle...Sent

letter. dgh/billing

0926    29181628  597134       090302630 Riverside Community Church 2009/04/22 HESSDG 2009/04/22 HESSDG 714 Hamilton Blvd Peoria IL 616033617

4/22/09 High bill...Meter 060233723T 4/18 read 2708 previous 3/13

 read 2062 ...Service order verified read 2708 ....Sent high

consumption letter. dgh/billing

0926    29181641  280868       090198573 Hilltop Apts 2009/04/22 LEFLORLA 2009/04/22 LEFLORLA 1502 N Pierson Ave Peoria IL 616046405

  4/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0926    29181650  281558       090199125 PEORIA FRIENDSHIP HOUSE 2009/04/22 LEFLORLA 2009/04/22 LEFLORLA 816 NE Madison Ave Peoria IL 616033951

  4/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER
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0926    29181658  281663       090199209 Washington Nellie R 2009/04/22 LEFLORLA 2009/04/22 LEFLORLA 1019 NE Glendale Ave Peoria IL 616034049

4/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0926    29193011  293777       090206904 Caldwell John 2009/04/27 LEFLORLA 2009/04/27 LEFLORLA 4007 N Ashton Ave Peoria IL 616147732

4/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0926    29193013  294546       090207465 Kinne Robert 2009/04/27 LEFLORLA 2009/04/27 LEFLORLA 5628 N Knoxville Ave Peoria IL 616144330

4/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0926    29200134  778419       090213612 WILLOW RIDGE HOMEOWNERS 2009/04/29 HESSDG 2009/04/29 HESSDG 2815 W Willow Ridge Cir Irrig Peoria IL 61615

4/29/09 High bill..4/27 read 344 previous 4/17 read 341 service o

rder states customer has leak on irrigation line. ...Sent high

consumption letter. dgh/billinng

0926    29208342  626649       090163707 Sledge Robin Y 2009/05/01 LAUGHLMM 2009/05/01 LAUGHLMM 1823 W Butler St Peoria IL 616051751

05/01/09 sent high consumption letter due to usage doubled causin

g high bill. Current 04/29/09 read 302 and previous 03/30/09 read

280= 22 units...ml/billing...bill batch.

0926    29208437  231432       090162828 Williams Delores H 2009/05/01 LAUGHLMM 2009/05/01 LAUGHLMM 1101 W 4th Ave Peoria IL 616052004

05/01/09 sent high consumption letter due to usage doubled causin

g high bill. Current 04/29/09 read 2 and previous 03/30/09 read

0= 2 units...ml/billing...bill batch.

0926    29208611  234904       090165056 The American Legion 2009/05/01 LAUGHLMM 2009/05/01 LAUGHLMM 1520 W Garden St Peoria IL 616053602

05/01/09 sent high consumption letter due to usage is still high

and appears leak hasn't been fixed yet. Notice was left in March

and we have sent letters. ml/billing...bill batch.

0926    29208746  658574       090214442 Wadlington Rebecca J 2009/05/01 HESSDG 2009/05/01 HESSDG 4114 W Creighton Ter Peoria IL 616152914

5/1/09 High bill..4/30 read 1389 previous 3/26 read 1310.. servic

e order verfied read 1389..Sent high consumption letter. dgh/

billing

0926    29208954  302675       090213937 Schlink Maureen 2009/05/01 HESSDG 2009/05/01 HESSDG 6824 N Treadway Ct Peoria IL 616141072

5/1/09 High bill..4/30 read 1659 previous 3/26 read 1575..service

 order verified read 1659 states customer says they were out of

town uncertain shy high usage probably toilet was left running.

sent high consumption letter. dgh/billing

0926    29212496  229745       090161373 Madison Park Golf Course 2009/05/04 LEFLORLA 2009/05/04 LEFLORLA 2735 Dr M L King Jr Dr Peoria IL 61604

  5/01/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0926    29212696  238242       090166974 Joplin Leo 2009/05/04 LEFLORLA 2009/05/04 LEFLORLA 1536 S Lydia Ave Peoria IL 616053431

5/04/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..EMERGENCY SERVICE ORDER VERIFY LEAK ON COMPA

NY SIDE..LAL/BILLING
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0926    29219001  821076       090167274 Reed Melissa J 2009/05/05 HESSDG 2009/05/05 HESSDG 1700 S Stanley St Peoria IL 616053144

5/5/09 High bill..4/29 read 87 previous 3/31 read 49 Service

order verified read 87 sent high consumption letter. dgh/billing

0926    29222407  230883       090162296 Spence Tool & Rubber 2009/05/06 HESSDG 2009/05/06 HESSDG 704 SW Adams St Peoria IL 616021605

5/6/09 High bill...5/5 read 9425 previous 3/30 read 9420..Service

order verified read 9425..Sent high consumption letter dg/billing

0926    29222415  232865       090163738 Gaines Ethel 2009/05/06 HESSDG 2009/05/06 HESSDG 1700 W Butler St Peoria IL 616051748

5/6/09 High bill..5/5 read 877 previous 3/30 read 838 Service

order verified read 877..Sent high consumption letter. dghbilling

0926    29222459  305900       090216348 Martin Jeffery 2009/05/06 HESSDG 2009/05/06 HESSDG 5726 W Rachael Ct Peoria IL 616153062

5/6/09 Did not sent high bill..on servcie order states customer

filled swimming pool. dgh/billing

0926    29222536  812285       090166760 Garry Martha 2009/05/06 HESSDG 2009/05/06 HESSDG 930 S Western Ave Peoria IL 616051660

5/6/09 Too late to cancel and rebill account can bill out with

read 841 (4/29/09 read 840) service order verified read. Sent

high consumption letter. dgh/billing

0926    29222550  757298       090163922 Wells Shantel 2009/05/06 HESSDG 2009/05/06 HESSDG 1500 W Butler St Peoria IL 616051844

5/6/09 Too late to cancel & rebill..Serviice order verified read

5/5 read 894 Bill can bill out on normal cycle..Sent high consump

tion letter. dgh/billing

0926    29222707  307268       090218115 G & G Packet Co 2009/05/06 HESSDG 2009/05/06 HESSDG Main Ft Of St Peoria IL 61602

5/6/09 High bill..5/4 read 89 previous 3/30 read 24...Service

order verified read 89..Sent high consumption letter. dgh/billing

0926    29222840  741315       090164349 Hall JoAnne 2009/05/06 HESSDG 2009/05/06 HESSDG 1301 W LINCOLN AVE PEORIA IL 616051957

5/6/09 High bill..5/5 read 138 previous 3/30 read 93...Service

order#2065971 verified read 138.(4/29 read 136) ....Sent high

consumption letter. dgh/billing

0926    29225885  794521       090289354 Kosner Donna 2009/05/07 LEFLORLA 2009/05/07 LEFLORLA 7001 N Vauxhall Pl L0040 Peoria IL 61615

5/7/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0926    29225891  722751       090319941 Busey Bank 2009/05/07 LEFLORLA 2009/05/07 LEFLORLA 7810 N ROUTE 91 PEORIA IL 61615

  5/7/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO LAST YEAR PREVIOUS READING..LAL/BILLING SENT LETTER

0926    29225906  239491       090167723 Shaw Debra A 2009/05/07 LAUGHLMM 2009/05/07 LAUGHLMM 3244 W Shoff Cir Peoria IL 616045963

05/07/09 sent high consumption letter due to usage tripled. 05/05

/09 bilrd service order verified read 257 is correct. ml/billing

bill batch

0926    29225922  831984       090168625 Schoolman Jamy 2009/05/07 LEFLORLA 2009/05/07 LEFLORLA 1223 S Laramie St Peoria IL 616051301

5/7/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..5/4/09

READ 61 AND 5/5/09 READ 71..USAGE IS STILL INCREASE..LAL/BILLING

SENT LETTER
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0926    29225948  668387       090165909 JONES BURNITA 2009/05/07 LAUGHLMM 2009/05/07 LAUGHLMM 2803 W Lincoln Ave Peoria IL 616051237

05/07/09 sent high consumption letter due to usage tripled. 05/05

/09 bilrd service order verified read 862 is correct. ml/billing

bill batch

0926    29225959  747356       090164886 Behr Peoria, Inc 2009/05/07 LAUGHLMM 2009/05/07 LAUGHLMM 3213 SW Washington St Peoria IL 616021964

05/07/09 sent high consumption letter due to usage tripled. 05/05

/09 bilrd service order verified read 50 is correct. ml/billing .

bill batch

0926    29230134  241362       090168871 Warren William 2009/05/08 LAUGHLMM 2009/05/08 LAUGHLMM 2916 W Arlington Ave Peoria IL 616052717

05/08/09 sent high consumption letter due to usage tripled. 05/06

/09 bilrd service order verified read 120 is correct. ml/billing

bill batch

0926    29239420  255913       090180784 Bradley University 2009/05/12 LEFLORLA 2009/05/12 LEFLORLA 834 N Duryea Pl Peoria IL 616061150

  5/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0926    29242422  253577       090177825 Didesch Donna L 2009/05/13 HESSDG 2009/05/13 HESSDG 1325 N Sheridan Rd Peoria IL 616063133

5/13/09 High bill..5/9 read 1082 previous 4/6 read 973...Service

order verfied read 1082 (5/6 read 1073) No leak visible outside

could not get in) Sent high consumption letter. dgh/billing

0926    29242446  309054       090219747 Camelot Roundtable Assoc 2009/05/13 HESSDG 2009/05/13 HESSDG W Lake Camelot Dr L1048 Mapleton IL 61547

5/13/09 High bill...5/11 read 34921 previous 4/7 read 34572 ....

Service order verified read 34921 states meter to a building and

pool house. Sent high consumption letter. dgh/billing

0926    29243170  806781       090177331 Johnson Gill A 2009/05/13 HESSDG 2009/05/13 HESSDG 820 W Windom St Peoria IL 616063079

5/13/09 High bill..5/11 read 1822 previous 4/6 read 1727..Service

 order verified read 1822 (5/6 read 1803) states sounded service

- found no noise ..Sent high consumption letter dgh/billing

0926    29243222  828805       090184183 Parish Monique 2009/05/13 HESSDG 2009/05/13 HESSDG 1101 N Frink St Peoria IL 616061262

3/13/09 High bill..5/8 read 395 previous 4/7 read 5...Service

order verified read 395 (5/6 read 377) Could not see any leaking

from outside ..faucet dripping inside home customer notified of p

lumbing problem. Sent high consumption letter. dgh/billing

0926    29248137  260595       090184069 Sanchez Carolina 2009/05/14 HESSDG 2009/05/14 HESSDG 819 W Russell St Peoria IL 616061308

5/14/09 High bill..5/6/09 read 1477 previous 4/7/09 read 1464

Service order verified read states no signs of leak outside premi

se customer not home could not get inside. Sent high consumption

letter. dgh/billing

0926    29262380  812042       090183785 Hayes Terri 2009/05/19 LEFLORLA 2009/05/19 LEFLORLA 1017 W Armstrong Ave Peoria IL 616061204

5/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0926    29263900  274536       090193978 Goldring Shawn 2009/05/19 HESSDG 2009/05/19 HESSDG 5428 N Stephen Dr Peoria IL 616153416

5/19/09 High bill..5/15 read 126 previous 4/13 read 110 service

order verified read 126 states reading 0126 is correct no one hom

e ..sent high consumption letter. dgh/billing
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0926    29263915  277531       090196153 Rude Audrey 2009/05/19 HESSDG 2009/05/19 HESSDG 3540 N Finnell Ave Peoria IL 616041225

5/19/09 High bill..5/15 read 130 previous 4/14 read 85..service

order verified read 130..sent high consumption letter.dgh/billing

0926    29263925  307435       090218264 DBA WESTPORTE APTS *SBMG 2009/05/19 HESSDG 2009/05/19 HESSDG 2805 W Larchmont Ln Peoria IL 616154171

5/19/09 High bill..5/15 read 156 previous 4/14 read 115  Service

order verified read 156..states customer filled swimming pool.

Sent high consumption letter. dgh/billing

0926    29268807  280429       090198317 Upgrade 2009/05/21 LEFLORLA 2009/05/21 LEFLORLA 1615 N Great Oak Rd #10 Peoria IL 616043882

5/21/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0926    29268809  280489       090198379 Upgrade 2009/05/21 LEFLORLA 2009/05/21 LEFLORLA 1819 N Lehman Rd #14 Peoria IL 616043886

5/21/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0926    29269587  282068       090199454 Trinity Temple Ch 2009/05/21 LEFLORLA 2009/05/21 LEFLORLA 817 NE Perry Ave Peoria IL 616033928

5/21/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0926    29269590  283197       090200158 Rose William F 2009/05/21 LEFLORLA 2009/05/21 LEFLORLA 107 Abington St Peoria IL 616033501

5/21/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0926    29269775  823287       090199735 Alexander Veronica 2009/05/21 HESSDG 2009/05/21 HESSDG 1617 NE Madison Ave Peoria IL 616033454

05/21/09 High bill..5/20 read 899 previous 4/16 read 723..Service

 order verified read 899 (5/14/09 read 853) ...Sent high consumpt

ion letter. dgh/billing

0926    29279959  293390       090206624 Weber E 2009/05/26 HESSDG 2009/05/26 HESSDG 1522 E Paris Ave Peoria IL 616031643

5/26/09 High bill..5/20 read 63 previous 4/20 read 55..Service or

der verified read 63.. Sent high consumption letter. dgh/billing

0926    29285020  295624       090208296 Pearl John P 2009/05/27 HESSDG 2009/05/27 HESSDG 600 E High Point Rd Peoria IL 616142240

5/27/09 High bill..5/23/09 read 281 previous 4/21/ read 214..

Service order verified read 281 (5/19/09 read 261) suggest custme

r using for irrigation also. Sent high consumption letter. dgh/

billing

0926    29285080  296280       090208851 Phillips Lisa M 2009/05/27 HESSDG 2009/05/27 HESSDG 7416 N Edgewild Dr Peoria IL 616142116

5/27/09 High bill..5/23 read 816 previous 4/21 read 714..service

order verified read 816 (5/19/09 read 810) sent high consumption

letter. dgh/billing

0926    29285278  494579       090208942 BOYD JR W MARC 2009/05/27 HESSDG 2009/05/27 HESSDG 222 W Detweiller Dr Peoria IL 616152113

5/27/09 High bill..5/23 read 2895 previous 4/21 read 2796..

Service order verified read 2895 (5/19/09 read 2888) Sent high

consumption letter. dgh/billing

0926    29286970  230635       090162080 Slape Troy 2009/05/28 HESSDG 2009/05/28 HESSDG 6209 N Imperial Dr Peoria IL 616143326

5/28/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing
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0926    29286976  255486       090180448 Reese Ralph 2009/05/28 HESSDG 2009/05/28 HESSDG 7500 N Villa Wood Ln Peoria IL 616141500

5/28/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29287000  300128       090211920 Wright Gordon R 2009/05/28 HESSDG 2009/05/28 HESSDG 6213 N Knollaire Dr Peoria IL 616143422

5/28/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29287075  301556       090213061 Cassidy Andrew 2009/05/28 HESSDG 2009/05/28 HESSDG 2213 W Riviera Dr Peoria IL 616143210

5/28/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29287097  301336       090212877 Hrubant George R 2009/05/28 HESSDG 2009/05/28 HESSDG 1819 W TETON DR PEORIA IL 616142639

5/28/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29292379  604530       090299289 ALTORFER SCOTT 2009/05/29 LAUGHLMM 2009/05/29 LAUGHLMM 5303 W Fieldstone Dr L0043 Peoria IL 61615

05/29/09 sent high consumption letter due to usage doubled causin

high bill. ml/billing...bill batch.

0926    29303369  239608       090167821 Lincoln Terrace Apartments 2009/06/02 LEFLORLA 2009/06/02 LEFLORLA 2926 W Wiswall St Peoria IL 616051252

6/2/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

0926    29303543  819175       090165502 Phillips Brenda J 2009/06/02 LEFLORLA 2009/06/02 LEFLORLA 301 S Western Ave Peoria IL 616051630

  6/2/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READINGS ..LAL/BILLING SENT LETTER

0926    29303554  819305       090167025 Royer Andrea 2009/06/02 LEFLORLA 2009/06/02 LEFLORLA 1539 S Faraday Ave Peoria IL 616053414

6/2/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOSU READ DUE TO ESTIMATE READS WITH ZERO READS..LAL/BILLI

NG SENT LETTER

0926    29305147  809727       090327116 Hoffman Ochs 2009/06/02 LEFLORLA 2009/06/02 LEFLORLA 3807 W Crimson Rd L0004 Dunlap IL 61525

6/2/09-sending bill due to bilrd service order was cancel..high

bill letter has been sent..lal/billing

0926    29305155  799660       090182333 Greater Peoria Family YMCA 2009/06/02 LEFLORLA 2009/06/02 LEFLORLA 7000 Fleming Ln Peoria IL 616141236

  6/2/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING...USAGE STILL INCREASING

4/24/09 READ 3169

5/22/09 READ 3682

6/1/09  READ 3792

LAL/BILLING SENTLETTER

0926    29308463  658872       090170331 Schneider Charlie 2009/06/03 HESSDG 2009/06/03 HESSDG 5605 S Adams St Bartonville IL 616071901

6/03/09 High bill due to estimated reads last actual read 2/2/09

Service order 5/30/09 verified read 3574..dgh/billing letter sent

0926    29308654  825325       090168519 Torres Cassandra A 2009/06/03 HESSDG 2009/06/03 HESSDG 2813 W Starr St Peoria IL 616051330

6/03/09 High bill due to estimated reads last actual read 2/10/09

dgh/billing letter sent
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0926    29309648  806575       090327011 Peoria Specialty Hospital, LLC 2009/06/03 LEFLORLA 2009/06/03 LEFLORLA 500 W Romeo B Garrett Ave IRRIG Peoria IL 61605

6/3/09-FOUND ACCOUNT IN 09X31..SENT HIGH BILL LETTER DUE TO

HIGH USAGE FOR OPENING BILL..IRRIGATION METER..LAL/BILLING

SENT LETTER

0926    29309715  301474       090212993 Spayer Carol A 2009/06/03 LAUGHLMM 2009/06/03 LAUGHLMM 6312 N Imperial Dr Peoria IL 616143329

06/03/09 sent high consumption letter due to usage tripled. 05/30

/09 bilrd service order verified read 868 is correct. Customer is

watering flowers and yard per service order. ml/billing...bill ba

tch.

0926    29309724  301253       090212812 Sowers Paul M 2009/06/03 LAUGHLMM 2009/06/03 LAUGHLMM 7025 N Willow Wood Dr Peoria IL 616142513

06/03/09 sent high consumption letter due to usage tripled. 05/30

/09 bilrd service order verified read 995 is correct. Customer fi

lled Pool. ml/billing...bill batch.

0926    29311361  244498       090170945 Pratt Marsha Jo 2009/06/04 HESSDG 2009/06/04 HESSDG 4811 W Whipp Ave Bartonville IL 616072312

6/4/09 Customer called to say filling pool. Sent high consumption

 letter. dgh/billing

0926    29311501  244666       090171076 Johnson Scott M 2009/06/04 HESSDG 2009/06/04 HESSDG 205 Lawndale Ave Bartonville IL 616071808

6/4/09  Sent high consumption notice due to usage 2 times higher

than previouis  montths usage. dgh/billing

0926    29311549  244892       090171258 Brown Pamela 2009/06/04 HESSDG 2009/06/04 HESSDG 205 Anna St Bartonville IL 616072404

6/4/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0926    29311654  245244       090171533 Simmons James 2009/06/04 HESSDG 2009/06/04 HESSDG 6516 S Navajo Dr Bartonville IL 616079561

6/4/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29311660  245253       090171540 Breedlove Allison R 2009/06/04 HESSDG 2009/06/04 HESSDG 6427 S Cheyenne Dr Bartonville IL 616079269

6/4/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29311761  245830       090171991 Turner Sherry 2009/06/04 HESSDG 2009/06/04 HESSDG 4820 Sandron Ave Bartonville IL 616072669

6/4/09 Sent high consumption notice due to usage 2 times higher

than previous months dgh/billing

0926    29311982  501142       090217725 Bodine Services Of Peoria LLC 2009/06/04 HESSDG 2009/06/04 HESSDG 4203 Constitution Dr Bartonville IL 616072809

6/4/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0926    29312097  644335       090171034 Mcmichael Jason R 2009/06/04 HESSDG 2009/06/04 HESSDG 702 W Garfield Ave Bartonville IL 616071853

6/4/09 High bill ..6/2 read 1771  previous 5/1 read 1729..Service

 order verified read 1771 states toilet leak..Sent high consumpti

on letter. dgh/billing

0926    29312967  307344       090218189 RA Cullinan & Son Inc 2009/06/04 HESSDG 2009/06/04 HESSDG 3000 SW Monarch St Peoria IL 61602

6/4/09 High bill..6/4 read 1753 previous 4/29 read 1500..Service

order verified read 1753 (5/28/09 read 1721) ... Sent high consum

ption letter. dgh/billing
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0926    29313013  307253       090218102 U S POST OFFICE 2009/06/04 HESSDG 2009/06/04 HESSDG 95 State St Peoria IL 61602

6/4/09 High bill..6/4 read 4215 previous 4/29 3613...Service orde

r verified read 4215 (5/28/09 read 4127) Sent high consumption le

tter. dgh/billing

0926    29315288  300833       090212485 Rgm Partnership 2009/06/05 LEFLORLA 2009/06/05 LEFLORLA 7625 N University St Peoria IL 616141253

6/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29315444  247335       090173231 Johnston Kathleen M 2009/06/05 HESSDG 2009/06/05 HESSDG 2633 S High Meadow Dr Bartonville IL 616071415

6/5/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29315497  247619       090173425 Rindfleisch Jim 2009/06/05 HESSDG 2009/06/05 HESSDG 2312 S Daycor Divide Bartonville IL 616071512

6/5/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29321082  494259       090177696 Schmidt G. Edward 2009/06/08 LEFLORLA 2009/06/08 LEFLORLA 719 W Main St Peoria IL 616061953

6/8/09-SENT HIGH BILL LETTER DUE TO ESTIMATED READS COVERING

PERIOD 2/5/09 TO 5/6/09 DUE TO ACTUAL READING CAUSING HIGH BILL

LAL/BILLING

0926    29327541  244321       090170807 Collier Debbie L 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 7925 S Route 24 Peoria IL 61607

6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29327557  244621       090171036 Mccoy Gregory 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 708 W Garfield Ave Bartonville IL 616071853

6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29327564  244746       090171144 Lowder Frank 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 6 Scott Pl Bartonville IL 616071842

6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29327596  246392       090172430 Bart Comm Bible Ch 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 4904 Salisbury Ave Bartonville IL 616072258

6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29327831  812063       090171817 Pickles Felish 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 4517 Baker Ln Bartonville IL 616072617

6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29327858  717188       090180771 Latta Susan 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 4606 Baker Ln Bartonville IL 616072633

6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29334472  268959       090189610 Wendle Pat 2009/06/11 HESSDG 2009/06/11 HESSDG 4115 N Chelsea Pl Peoria IL 616147203

6/11/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29334481  269052       090189681 Duystrup John 2009/06/11 HESSDG 2009/06/11 HESSDG 651 W Knoll Crest Dr Peoria IL 616147116

6/11/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing
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0926    29334551  269509       090190025 Smith Arthur C 2009/06/11 HESSDG 2009/06/11 HESSDG 726 W Purtscher Dr Peoria IL 616147009

6/11/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0926    29335287  841083       090162833 Witherspoon Jenita 2009/06/11 LEFLORLA 2009/06/11 LEFLORLA 1003 W FOURTH St Peoria IL 616052115

6/11/09-sent make up bill letter due to backbilling covering

period 11/8/09 to 6/9/09..lal/billing sent letter

0926    29345509  837151       090200340 Burgess Kiri 2009/06/15 LEFLORLA 2009/06/15 LEFLORLA 2520 NE Madison Ave Peoria IL 616032920

6/15/09-sent high bill letter due to increase in usage..fsr verif

y read of 94..sending bill...lal/billing sent letter

0926    29345679  263942       090186148 Robertson James W 2009/06/15 HESSDG 2009/06/15 HESSDG 905 W Thrush Ave Peoria IL 616043351

6/15/09 High bill..6/13 read 830 previous 5/7 read 792..Service

order verified read 830 states looks like customer has been water

ing lawn and flowers ..sent high consumption letter. dgh/billing

0926    29346326  681223       090196477 Thomas Jeremy 2009/06/15 LEFLORLA 2009/06/15 LEFLORLA 3309 N Stanley St Peoria IL 616041954

6/15/09-SENT HIGH BILL DUE TO ACTUAL READ TAKEN ON 6/11/09

PREVIOSU READS WAS ESTIMATED SINCE 10/21/08..LAL/BILLING SENT LET

TER

0926    29349936  268566       090189338 Seventh Day Adv Ch 2009/06/16 HESSDG 2009/06/16 HESSDG 4019 N Knoxville Ave Peoria IL 616147407

6/16/09 High bill..6/12 read 99 previous 5/8 read 78..Service

order verified read 99  state no leak..Sent high consumption lett

er dgh/billing

0926    29349955  269168       090189765 Bloom Dianne R 2009/06/16 HESSDG 2009/06/16 HESSDG 816 W Stratford Dr Peoria IL 616147041

6/16/09 High bill..6/13 read 1789..previous 5/8/09 read 1756

Service order verified read 1789..states no answer left notice...

Sent high concumption letter. dgh/billing

0926    29349975  269367       090189921 Schwab Lloyd K 2009/06/16 HESSDG 2009/06/16 HESSDG 1206 W Willow Ln Peoria IL 616146917

6/16/09 High bill..6/12 read 163 previous 5/8 read 142..Service

order verified read 163 "customer returned home to find an out

side faucet had been leaking meter ok" Sent high consumption

letter dgh/billing

0926    29350022  269880       090190278 Jones & Co Edward D 2009/06/16 HESSDG 2009/06/16 HESSDG 3917 N Sheridan Rd Peoria IL 616147135

6/16/09 High bill..6/12/09 red 124 previous 5/8 read 100..

Service order verified read 124..states customer fixed toilet

leak..Sent high consumption letter. dgh/billing

0926    29353519  282055       090199442 Englehart Jim 2009/06/17 HESSDG 2009/06/17 HESSDG 1003 NE Perry Ave Peoria IL 616034041

6/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29353550  282416       090199671 Smith Barbara A 2009/06/17 HESSDG 2009/06/17 HESSDG 509 Morton St Peoria IL 616034035

6/17/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing
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0926    29353562  282553       090199755 Allender Steve F 2009/06/17 HESSDG 2009/06/17 HESSDG 1518 NE Monroe St Peoria IL 616033434

6/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29353575  282694       090199849 Kidd Mildred 2009/06/17 HESSDG 2009/06/17 HESSDG 1512 NE Glendale Ave Peoria IL 616033422

6/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29353592  282864       090199949 Pruitt Erving 2009/06/17 HESSDG 2009/06/17 HESSDG 504 Cornhill St Peoria IL 616033420

6/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29353610  282976       090200016 Deal Johnny W 2009/06/17 HESSDG 2009/06/17 HESSDG 411 Abington St Peoria IL 616033512

6/17/09 Sent high consumption notice due to usage 2 times higher

than previous year, dgh/billing

0926    29353634  283153       090200121 Manion Roland 2009/06/17 HESSDG 2009/06/17 HESSDG 1608 NE Jefferson Ave Peoria IL 616033471

6/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billng

0926    29353899  823287       090199735 Alexander Veronica 2009/06/17 HESSDG 2009/06/17 HESSDG 1617 NE Madison Ave Peoria IL 616033454

6/17/09 High bill..6/15 read 1002 previous 5/20 read 899..

Service order verified read 1002..sent high consumption letter

dgh/billing

0926    29353915  821019       090200679 Downard  Randy 2009/06/17 HESSDG 2009/06/17 HESSDG 2620 NE Madison Ave Peoria IL 616032834

6/17/09 High bill due to estimated reads last actual read 2/12/09

 dgh/billing

0926    29354015  285616       090201623 Flatt Lorna 2009/06/17 HESSDG 2009/06/17 HESSDG 1827 N Atlantic Ave Peoria IL 616033314

6/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29354024  286040       090201852 Orrick Beverly 2009/06/17 HESSDG 2009/06/17 HESSDG 700 E Nebraska Ave Peoria IL 616033238

6/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29354052  286979       090202385 Ferruzza Michael J 2009/06/17 HESSDG 2009/06/17 HESSDG 307 E Ravine Ave Peoria IL 616033122

6/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29354253  717008       090217950 Peoria Park Dist 2009/06/17 LEFLORLA 2009/06/17 LEFLORLA 1017 W Lake Ave Peoria IL 61614

6/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29357221  829199       090203354 Reynolds Ivy N 2009/06/18 LAUGHLMM 2009/06/18 LAUGHLMM 805 E Republic St Peoria IL 616032693

06/18/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing

0926    29357562  276171       090195199 Draksler Klement 2009/06/18 HARTLD 2009/06/18 HARTLD 3515 W Lodi Ct Peoria IL 616153917

BILLING****6-18-09***LH****HIGH USAGE...SENT HIGH CONSUMPTION LET

TER
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0926    29362009  802561       090176820 Ghantous Camille 2009/06/19 LEFLORLA 2009/06/19 LEFLORLA 1713 W Callender Ave Peoria IL 616061619

6/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29370828  282391       090199653 Messerli Dan 2009/06/23 SPILLECL 2009/06/23 SPILLECL 1204 NE Madison Ave Peoria IL 616034178

Sent HC letter due to high usage on current bill.  Service order

verified read.  Cls billing

0926    29371217  837843       090200067 McIrvin Robert 2009/06/23 SPILLECL 2009/06/23 SPILLECL 1517 NE Jefferson Ave Peoria IL 616037404

Sent HC letter due to high usage on current bill.  Service order

  verified read.  Cls billing

0926    29376960  833529       090205213 Mcginnis Stephen 2009/06/24 LEFLORLA 2009/06/24 LEFLORLA 300 E Ellington Dr Peoria IL 616031110

6/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29378841  230582       090162024 Walbolt Grant S 2009/06/25 HESSDG 2009/06/25 HESSDG 11122 Rhonda Way Dunlap IL 615259050

6/25/09 Sent high consumption notice due to usage 2 times higher

than previous year

0926    29379271  300226       090212000 Kouri Thomas F 2009/06/25 HESSDG 2009/06/25 HESSDG 805 W Butterfield Dr Peoria IL 616142815

6/25/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0926    29383194  282416       090199671 Smith Barbara A 2009/06/26 LEFLORLA 2009/06/26 LEFLORLA 509 Morton St Peoria IL 616034035

error

0926    29383812  302079       090213463 Dierker W W 2009/06/26 HESSDG 2009/06/26 HESSDG 6607 N Greenmont Rd Peoria IL 616142409

6/26/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29383928  617627       090213033 McWhiter Jeffery & Stephanie 2009/06/26 HESSDG 2009/06/26 HESSDG 2012 W Delray Dr Peoria IL 616143306

6/26/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29384361  297626       090209977 Dykstra Michael D 2009/06/26 LEFLORLA 2009/06/26 LEFLORLA 10840 Kristin Ct Peoria IL 616151106

  6/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29384510  822021       090210001 Dorsett Mark 2009/06/26 HESSDG 2009/06/26 HESSDG 1200 W Wexford Pl Peoria IL 616151130

6/26/09 High bill..6/24 read 3559 previous 5/19 read 3549..Servic

order verified read 3599 (6/19/09 read 3544) no leak found..sent

high consumption letter. dgh/billing

0926    29384524  792120       090209545 Terhune Robert 2009/06/26 HESSDG 2009/06/26 HESSDG 309 W Ravinwoods Rd Peoria IL 616151364

6/26/09 High bill..6/24 read 2222 previous 5/19 red 2056..Service

 order verified read 2222 (6/19/09 read 2214)...Sent high consump

tion letter. dgh/billing exception batch

0926    29390388  807615       090326624 O'Connor Homes 2009/06/29 LEFLORLA 2009/06/29 LEFLORLA 9900 N Andy Ct L0103 Peoria IL 61615

  6/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER
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0926    29390396  811872       090327210 Peoria Builders 2009/06/29 LEFLORLA 2009/06/29 LEFLORLA 10603 N Fieldgrove Dr L0034 Dunlap IL 61525

  6/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29390413  815057       090327449 Stelle Homes LLC 2009/06/29 LEFLORLA 2009/06/29 LEFLORLA 11019 N Onyx Ln L0112 Dunlap IL 61525

  6/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29390415  815061       090327447 Stelle Homes LLC 2009/06/29 LEFLORLA 2009/06/29 LEFLORLA 2613 W Carlisle Ln L0140 Dunlap IL 61525

6/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29390420  815063       090327443 Stelle Homes LLC 2009/06/29 LEFLORLA 2009/06/29 LEFLORLA 2920 W Quartz St L0104 Dunlap IL 61525

6/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29390426  823409       090326638 Staley Angela J 2009/06/29 LEFLORLA 2009/06/29 LEFLORLA 2821 W Wilder St L0112 Peoria IL 61615

6/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29390433  833132       090328024 Tamma Vijaya 2009/06/29 LEFLORLA 2009/06/29 LEFLORLA 9906 N Andy Ct L0104 Peoria IL 61615

6/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29390443  836403       090328701 Marino John J 2009/06/29 LEFLORLA 2009/06/29 LEFLORLA 2317 W Paddington Ct L0032 Peoria IL 61615

  6/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29393393  229511       090161184 Hall Valerie L 2009/06/30 HESSDG 2009/06/30 HESSDG 4108 W Sandridge Ct Peoria IL 616158952

6/30/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29393672  256512       090181263 Lulay Barb 2009/06/30 HESSDG 2009/06/30 HESSDG 5221 N Castleberry Dr Peoria IL 616159315

6/30/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0926    29393904  519586       090301722 AUTO OWNERS INSURANCE CO 2009/06/30 HESSDG 2009/06/30 HESSDG 6715 N Big Hollow Rd Peoria IL 61615

6/30/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29394456  230197       090161725 Flanagan Jeffrey 2009/06/30 HESSDG 2009/06/30 HESSDG 11210 N Jason Dr Lo210 Dunlap IL 615259187

6/30/09 High bill..6/26 read 979 previous 5/21 read 929..Service

order verified read 979 (6/23/09 read 973) Sent high bill letter

dgh/billing

0926    29394470  299082       090211109 Commerce Bank Tb9-1 2009/06/30 HESSDG 2009/06/30 HESSDG 8615 N Knoxville Ave Peoria IL 616151718

6/30/09 High bill..6/26 read 243 previous 5/21 read 228..Service

order verified read 243..Sent high bill letter. dgh/billing

0926    29394503  299297       090211279 M & O Insulation 2009/06/30 HESSDG 2009/06/30 HESSDG 9000 N Industrial Rd Peoria IL 616151559

6/30/09 High bill..6/26 read 343 previous 5/21 read 323 Service

order verified read..Sent high bill letter. dgh/billing
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0926    29394528  299357       090211332 United States Cellular 2009/06/30 HESSDG 2009/06/30 HESSDG 1612 W Pioneer Pky Peoria IL 616151945

6/30/09 High bill..6/26 read 1563 previous 5/21 read 1495..

Service order states toilet leak in womens restroom..Sent high

bill letter. dgh/billing

0926    29394638  818319       090182216 Universal American 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 7800 N Sommer St U-305 Peoria IL 616151934

06/30/09 sent high consumption letter due to usage tripled. 06/27

/09 mredt service order verified read 302 is correct. ml/billing

...bill batch

0926    29394845  809939       090161419 M&M LLC, C/O Mangieri Co 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 7308 W Willow Lake Ct Irrig Peoria IL 61614

06/30/09 sent high consumption letter due to usage tripled. 06/27

/09 bilrd service order verified read 917 is correct. FSR stated

customer using water for irrigation. ml/billing...bill batch.

0926    29394852  771211       090212587 Woods Caine D 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 1305 W Jeth Ct Peoria IL 616142664

06/30/09 sent high consumption letter due to usage tripled. 06/27

/09 bilrd service order verified read 182 is correct. ml/billing

...bill batch

0926    29394857  759286       090213408 Ault Charlie 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 2306 W Pintura Ct Peoria IL 616141406

06/30/09 sent high consumption letter due to usage tripled. 06/27

/09 bilrd service order verified read 919 is correct. ml/billing

...bill batch

0926    29394870  731042       090212795 The Murphy Law Group 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 2885 W Willowlake Dr Peoria IL 616141134

06/30/09 sent high consumption letter due to usage tripled. 06/27

/09 bilrd service order verified read 213 is correct. FSR stated

spoke to customer and customer said they have a leaking toilet. m

l/billing...bill batch.

0926    29394880  718917       090213194 Oberlander Wayne 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 2510 W Hidden Lake Ct Peoria IL 616143200

on service order customer advised him of leaking toilets that hav

06/30/09 sent high consumption letter due to usage tripled. 06/27

/09 bilrd service order verified read 1359 is correct. FSR noted

en't been fixed yet. ml/billing...bill batch.

0926    29395094  678892       090212566 Gonzalez Francisco 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 1318 W Jeth Ct Peoria IL 616142608

06/30/09 sent high consumption letter due to usage tripled. 06/27

/09 bilrd service order verified read 114 is correct. ml/billing

...bill batch

0926    29395108  306959       090217811 Peoria Park District 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 7716 N Radnor Rd Peoria IL 616159439

06/30/09 sent high consumption letter due to usage tripled. 06/27

/09 bilrd service order verified read 24030 is correct. Fsr noted

 that meter is 6" and water is being used to water golf course. m

l/billing...bill batch.

0926    29395117  301462       090212986 Eaton Paula J 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 6204 N Imperial Dr Peoria IL 616143327

06/30/09 sent high consumption letter due to usage tripled. 06/27

/09 bilrd service order verified read 1372 is correct. FSR noted

customer installed new pool. ml/billing...bill batch.
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0926    29395157  230359       090161833 Peoria Assoc Of Realtors 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 7307 W Willow Lake Ct Peoria IL 616148227

06/30/09 sent high consumption letter due to usage tripled. 06/27

/09 mredt service order verified read 364 is correct. Fsr noted c

ustomer is using water for irrigation. ml/billing...bill batch.

0926    29395165  300866       090212511 Norton Koralia 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 1709 W Queens Court Rd Peoria IL 616141709

06/30/09 sent high consumption letter due to usage tripled. 06/27

/09 bilrd service order verified read 166 is correct. FSR noted c

ustomer is watering new grass and doing landscaping. ml/billing..

.bill batch.

0926    29413171  244867       090171242 Darrah Fred A 2009/07/07 HESSDG 2009/07/07 HESSDG 430 W Garfield Ave Bartonville IL 616071827

07/07/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29413969  244921       090171281 Reynolds Beth Ann 2009/07/07 HESSDG 2009/07/07 HESSDG 104 Hopkins St Bartonville IL 616072409

07/07/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29413980  245211       090171500 Varnes Carlton 2009/07/07 HESSDG 2009/07/07 HESSDG 5207 W Tuscarora Rd Bartonville IL 616079493

07/07/09 High bill due to estimated reads last actual read 4/2/09

dgh/billing sent letter

0926    29414063  245944       090172099 Rodgers Steven E 2009/07/07 HESSDG 2009/07/07 HESSDG 9 New Salem Rd Bartonville IL 616072640

07/07/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0926    29417735  701788       090169765 Harris Latrece 2009/07/08 HESSDG 2009/07/08 HESSDG 1704 W Happ Ave Peoria IL 616051013

7/8/09 High bill..7/6 read 185 previous 5/29 read 99..Service

order states yard redone new grass 3 hoses hooked up to water yar

d. Sent high bill letter. dgh/billing

0926    29417741  835984       090168342 Knox Renee 2009/07/08 LEFLORLA 2009/07/10 NEWSONCE 2710 W Marquette St Peoria IL 616051420

7/8/09-SENT HIGH BILL LETTER DUE TO HIGH WATER USAGE..ALSO STILL

INCREASING 6/30/09 READ 83 AND 7/4/09 READ 106 EQUALS 4 DAYS USED

23UNITS...LAL/BILLING SENT LETTER

0926    29420710  775798       090176595 Anderson Thomas L 2009/07/09 HESSDG 2009/07/09 HESSDG 1919 W Laura Ave Peoria IL 616045141

07/09/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0926    29428484  265041       090186850 Wallick Companies 2009/07/13 HESSDG 2009/07/13 HESSDG 2401 N Gale Ave #W Peoria IL 616043286

07/13/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29429204  266973       090188137 Wilson Tim C 2009/07/13 HESSDG 2009/07/13 HESSDG 108 W Corrington Ave Peoria IL 616041637

07/13/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29433450  244394       090170866 Sheen Mary L 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 807 Hatterman St Bartonville IL 616072386

07/14/09 sent high consumption letter due to usage tripled. 07/08

/09 mredt service order verified read 527 is correct. ml/billing

...bill batch



10/02/09  8:08:22 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0209

MCMILLRL High Bill Utility Contacts for District Peoria PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0926    29433459  245224       090171512 Reeser Robert 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 6303 S Trails End Ln Bartonville IL 616079265

07/14/09 sent high consumption letter due to usage tripled. 07/08

/09 mredt service order verified read 812 is correct. ml/billing

...bill batch

0926    29433489  484633       090171777 Keefer Nicole 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 4415 Juliette Dr Bartonville IL 616079407

07/14/09 sent high consumption letter due to usage tripled. 07/09

/09 bilrd service order verified read 741 is correct. ml/billing

...bill batch

0926    29435033  251255       090176232 Lemont Becky 2009/07/14 HESSDG 2009/07/14 HESSDG 712 N Ashland Ave Peoria IL 616044903

7/14/09 High bill due to customer filled swimmingpool per service

 order#2136091 dgh/billing

0926    29435040  251437       090176373 Tracy John P 2009/07/14 HESSDG 2009/07/14 HESSDG 607 N Pleasant St Peoria IL 616044833

7/14/09 high bill..7/10 read 137 previous 6/4 read 110 ..Service

order verified read 137..Sent high bill letter. dgh/billing

0926    29435051  251645       090176528 Schreiber Tammy 2009/07/14 HESSDG 2009/07/14 HESSDG 2308 W Heading Ave Peoria IL 616045042

7/14/09 high bill..7/10 read 208 previous 6/4 read 184...Service

order verified read 208..Sent high bill letter. dgh/billing

0926    29435063  251699       090176578 Kerns Dan 2009/07/14 HESSDG 2009/07/14 HESSDG 1922 W Heading Ave Peoria IL 616045185

7/14/09 High bill..7/10 read 55 previous 6/4 read 15...Service

order verified read 55..Sent high bill letter. dgh/billing

0926    29439803  805445       090183847 McCormick Brandon 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 1113 W Columbia Ter Peoria IL 616061285

07/15/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 2074 is correct. ml/billing

...bill batch

0926    29439813  792221       090177066 Honda Christopher 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 1005 W Moss Ave Peoria IL 616061768

07/15/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 412 is correct. ml/billing

...bill batch

0926    29440005  231126       090162556 Bradley University 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 824 N Elmwood Ave Peoria IL 616061176

07/15/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 2656 is correct. ml/billing

...bill batch

0926    29440056  264962       090186795 Miller A 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 1506 W Virginia Ave Peoria IL 616042570

07/15/09 sent high consumption letter due to usage tripled. 07/14

/09 bilrd service order verified read 280 is correct. ml/billing

...bill batch

0926    29441069  271504       090191562 St Vincents Rectory 2009/07/16 HARTLD 2009/07/16 HARTLD 6001 N University St Svr-1 Peoria IL 616144164

BILLING***7-16-09***LH****HIGH USAGE..SENT HC LETTER

0926    29441203  276564       090195518 Scoles Donald E 2009/07/16 HARTLD 2009/07/16 HARTLD 3801 N Rochelle Ln Peoria IL 616154047

BILLING***7-16-09***LH****HIGH USAGE...SENT HC LETTER
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0926    29442402  846191       090171202 Rebbec Olive E 2009/07/16 HESSDG 2009/07/16 HESSDG 17 ALEXANDER LN BARTONVILLE IL 616071860

7/16/09 Sent back billing letter to customer. dgh/billing

0926    29444053  277987       090196451 Hill Jr Samuel S 2009/07/17 HARTLD 2009/07/17 HARTLD 3307 N Leroy Ave Peoria IL 616041953

BILLING***7-17-09***LH****HIGH USAGE..SENT HC LETTER

0926    29450573  280472       090198362 Upgrade 2009/07/20 HESSDG 2009/07/20 HESSDG 1819 N Lehman Rd #2 Peoria IL 616043886

07/20/09 Sent high consumption notice due to usage 2 times higher

than previous month dgh/billing

0926    29450811  262107       090185014 Schellenberg Mark A 2009/07/20 HARTLD 2009/07/20 HARTLD 2915 N Knoxville Ave Peoria IL 616031747

BILLING***7-20-09***LH*****PER SERVICE ORDER CUSTOMER FILLED POOL

0926    29450817  266799       090187998 Duggan Jack E 2009/07/20 HARTLD 2009/07/20 HARTLD 607 W Maywood Ave Peoria IL 616042839

BILLING***7-20-09***LH*****PER SERVICE ORDER LEAKING TOILET...HC

LETTER SENT

0926    29450822  267165       090188278 St Philomena Convent 2009/07/20 HARTLD 2009/07/20 HARTLD 3207 N Emery Ave Peoria IL 616041445

BILLING***7-20-09***LH*****SENT HC LETTER..HIGH USAGE

0926    29450828  268603       090189368 Weber Peter E 2009/07/20 HARTLD 2009/07/20 HARTLD 522 W Westwood Dr Peoria IL 616147254

BILLING***7-20-09***LH*****HIGH USAGE..SENT HC LETTER

0926    29451580  535276       090217248 HGI LLC 2009/07/20 HESSDG 2009/07/20 HESSDG 410 Main St Peoria IL 616021101

7/20/09 Sent high consumption notice due to usage 2 times higher

than previous year dgh/billing

0926    29453441  838639       090328940 Osf Healthcare System 2009/07/20 HARTLD 2009/07/20 HARTLD 5114 N Glen Park Place Rd IRRIG Peoria 61614

BILLING***7-20-09***LH****HIGH USAGE...SENT HC LETTER

0926    29456930  767883       090189400 Lavin Alexis 2009/07/21 HARTLD 2009/07/21 HARTLD 314 W Hollyridge Cir Peoria IL 616147333

BILLING***7-21-09***LH****CUSTOMER HAD LEAKY TOILET

0926    29459028  258208       090182601 St Vincent Depaul 2009/07/21 HESSDG 2009/07/21 HESSDG 6001 N University St Irrig Peoria IL 61614

7/21/09 high bill..7/17 read 101 previous 6/10 read 2....Service

order verified read 101..due to watering..Sent high bill letter.

dgh/billing

0926    29459075  259218       090183234 Mens Warehouse Inc 2009/07/21 HESSDG 2009/07/21 HESSDG 4819 N Rockwood Rd Peoria IL 616153659

7/21/09 High bill..7/17 read 853 previous 6/10 read 504..service

order verified read 853..states meter running rapidly ..air condi

tioner is causing the water to run..Sent high bill letter. dgh/

billing leak on customer side

0926    29459141  271482       090191544 Weisenbeck John M 2009/07/21 HESSDG 2009/07/21 HESSDG 1413 W Daytona Dr Peoria IL 616144105

7/21/09 High bill..7/16 read 739 previous 6/10 read 717..Service

order verified read 739..Sent high bill letter. dgh/billing

0926    29459197  274004       090193540 Schroeder G Jane 2009/07/21 HESSDG 2009/07/21 HESSDG 5811 N Graceland Dr Peoria IL 616144017

7/21/09 High bill..7/17 read 680 previous 6/10 read 664...Service

 order verified read 680.. Sent high bill letter. dgh/billing
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0926    29459272  274294       090193774 Barber Russell W 2009/07/21 HESSDG 2009/07/21 HESSDG 5656 N Hamilton Rd Peoria IL 616143877

7/21/09 High bill..7/16/09 read 623 previous 6/10 read 589...

service order verified read..states customer has swimming pool..

sent high bill letter. dgh/billing

0926    29459316  274302       090193779 Berardi John A 2009/07/21 HESSDG 2009/07/21 HESSDG 5628 N Hamilton Rd Peoria IL 616143832

7/21/09 High bill..7/16 read 851 previous 6/10 read 805..service

order verified read 851..Sent high bill letter. dgh/billing

0926    29459344  276023       090195070 Duke John 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 4018 N Saymore Ct Peoria IL 616153936

07/21/09 sent high consumption letter due to usage tripled. 07/17

/09 bilrd service order verified read 1599 is correct. FSR noted

customer has been using irrigation system. ml/billing...bill batc

h.

0926    29459361  274443       090193894 Goodwin Kim 2009/07/21 HESSDG 2009/07/21 HESSDG 5611 N Monterey Ct Peoria IL 616143852

7/21/09 High bill..7/16 read 482 previous 6/10 read 461..service

order verified read 482..Sent high bill letter. dgh/billing

0926    29459363  274938       090194283 Vala Rose 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 2810 W Pine Knoll Ct Peoria IL 616153728

07/21/09 sent high consumption letter due to usage tripled. 07/17

/09 bilrd service order verified read 253 is correct. ml/billing

...bill batch

0926    29460239  277152       090195906 Lexington Hills 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 3433 W Oakcrest Dr Peoria IL 616042041

07/21/09 sent high consumption letter due to usage tripled. 07/18

/09 bilrd service order verified read 1475 is correct. ml/billing

...bill batch

0926    29463294  285144       090201331 Rogers David N 2009/07/22 HESSDG 2009/07/22 HESSDG 2116 N Prospect Rd Peoria IL 616032124

07/22/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29463327  288476       090203302 Nickles A 2009/07/22 HESSDG 2009/07/22 HESSDG 2400 N Central Ave Peoria IL 616032752

07/22/09 Sent high consumption notice due to usage 2 times higher

than previous year..dgh/billing

0926    29463344  289514       090203928 Munoz Eliza M 2009/07/22 HESSDG 2009/07/22 HESSDG 1228 E Virginia Ave Peoria IL 616032152

07/22/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29463427  290517       090204619 Tribby Mary E 2009/07/22 HESSDG 2009/07/22 HESSDG 916 E Corrington Ave Peoria IL 616032010

07/22/09 Sent high consumption notice due to usage 2 times higher

than previous year dgh/billing

0926    29463466  291313       090205116 Robinson Angela J 2009/07/22 HESSDG 2009/07/22 HESSDG 604 E Maywood Ave Peoria IL 616031825

07/22/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29463599  292551       090206016 Ackley Allen R 2009/07/22 HESSDG 2009/07/22 HESSDG 1439 E Wilson Ave Peoria IL 616031659

7/21/09 high bill due to estimated reads last actual read  3/18/0

9 dgh/billing sent letter
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0926    29467261  837261       090200403 Fisher Alex 2009/07/23 LAUGHLMM 2009/07/23 LAUGHLMM 2304 NE Monroe St Peoria IL 616032922

07/23/09 sent high consumption letter due to usage tripled. 07/21

/09 bilrd service order verified read 139 is correct. ml/billing

...bill batch

0926    29467329  599699       090209599 LEICH EDWARD 2009/07/23 HARTLD 2009/07/23 HARTLD 1020 W Raven Rd Peoria IL 616151330

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0926    29471687  306899       090217752 Mt Hawley Country Club 2009/07/24 LAUGHLMM 2009/07/24 LAUGHLMM 7724 N Knoxville Ave Peoria IL 616142026

07/24/09 sent high consumption letter due to usage tripled causin

g high bill. Customer was already notified last month of high usa

ge. ml/billing...bill batch.

0926    29478260  292185       090205772 Freisinger Deborah A 2009/07/27 HARTLD 2009/07/27 HARTLD 1203 E Elmhurst Ave Peoria IL 616031527

BILLING***7-27-09***LH*****HIGH USAGE..SENT HC LETTER

0926    29483034  293473       090206679 Akeson Jeff W 2009/07/28 HARTLD 2009/07/28 HARTLD 4207 N Grandview Dr Peoria IL 616146626

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0926    29483369  229497       090161173 Blood Gary & Judy 2009/07/28 HARTLD 2009/07/28 HARTLD 11606 Bristol Dr L0018 Dunlap IL 615258808

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0926    29483374  229507       090161181 Lechwar Michael J 2009/07/28 HARTLD 2009/07/28 HARTLD 11108 N Northfield Ln L0182 Dunlap IL 615258916

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0926    29483456  229724       090161350 KESSLER GINI 2009/07/28 HARTLD 2009/07/28 HARTLD 10707 N Collett Dr L0054 Peoria IL 616158869

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0926    29483459  229984       090161570 Wilson Marion 2009/07/28 HARTLD 2009/07/28 HARTLD 10920 Rhonda Way Dunlap IL 615259007

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0926    29483464  229991       090161577 Graves Patricia A 2009/07/28 HARTLD 2009/07/28 HARTLD 11003 Rhonda Way Dunlap IL 615259008

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0926    29483472  230111       090161666 Roa Ann Marie 2009/07/28 HARTLD 2009/07/28 HARTLD 11718 Bristol Dr Dunlap IL 615259048

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0926    29483489  230970       090162380 Wetzel Ray E 2009/07/28 HARTLD 2009/07/28 HARTLD 11105 Rhonda Way Dunlap IL 615259049

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0926    29483490  231060       090162474 Pfohl Robert 2009/07/28 HARTLD 2009/07/28 HARTLD 11747 N Bristol Dr Dunlap IL 615258806

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0926    29483498  256151       090180977 J C Dillion 2009/07/28 HARTLD 2009/07/28 HARTLD 1515 W Luthy Dr Peoria IL 616151641

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0926    29483503  256359       090181143 NOAH HERMAN & SONS 2009/07/28 HARTLD 2009/07/28 HARTLD 8911 N Prairie Pointe Peoria IL 616151577

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0926    29483571  486585       090162381 VICK RONALD J 2009/07/28 HARTLD 2009/07/28 HARTLD 10732 N Bodell Dr L0065 Peoria IL 616158812

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER
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0926    29483627  756227       090320804 Gaeto Patricia 2009/07/28 HARTLD 2009/07/28 HARTLD 12919 N Woodland Ridge Dr L0004 Dunlap IL 61525

BILLING***7-28-09****LH****HIGH USAGE..SENT HC LETTER

0926    29490729  302226       090213580 Burklund Jon D 2009/07/30 LEFLORLA 2009/07/30 LEFLORLA 2916 W Rushford Ct Peoria IL 616141145

7/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29490741  302601       090213874 MARTIN NORTHGATE APT 2009/07/30 LEFLORLA 2009/07/30 LEFLORLA 6713 N Parkdale Dr #2 Peoria IL 616142352

  7/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29490747  302700       090213957 Murphy Dennis 2009/07/30 LEFLORLA 2009/07/30 LEFLORLA 7031 N Aycliffe Dr Peoria IL 616141094

  7/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29491610  847954       090166270 Smith Sedric 2009/07/30 LAUGHLMM 2009/07/30 LAUGHLMM 2416 W Wiswall St Peoria IL 616051571

07/30/09 sent high consumption letter due to usage high because o

f leak on customer side per emergency service order. ml/billing..

.bill batch.

0926    29496337  255295       090180296 Sureka O N 2009/07/31 LEFLORLA 2009/07/31 LEFLORLA 5431 W Stonebridge Ct Peoria IL 616152268

7/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29496348  255301       090180300 Bartholomew Gary 2009/07/31 LEFLORLA 2009/07/31 LEFLORLA 5420 W Stonebridge Ct Peoria IL 616152268

7/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29496918  842928       090326713 Chawla Raul 2009/07/31 HARTLD 2009/07/31 HARTLD 6808 N Basket Oak Dr L0204 Edwards IL 61528

BILLING***7-31-09***LH****HIGH USAGE...SENT HC LETTER

0926    29496942  783274       090288532 Cullinan Properties 2009/07/31 HARTLD 2009/07/31 HARTLD 5201 W WAR MEMORIAL DR IRRIG PEORIA IL 61615

BILLING***7-31-09***LH****HIGH USAGE..SENT HC LETTER

0926    29496979  764261       090319900 Wohrley Julie 2009/07/31 HARTLD 2009/07/31 HARTLD 5906 W Ivyleaf Ct L0037 Peoria IL 61615

BILLING***7-31-09***LH****HIGH USAGE...SENT HC LETTER

0926    29496983  764478       090321472 Kolli Sudhakar 2009/07/31 HARTLD 2009/07/31 HARTLD 6828 N Basket Oak Dr L0201 Edwards IL 61528

BILLING***7-31-09***LH****HIGH USAGE...SENT HC LETTER

0926    29496991  759484       090161888 Koval Michelle 2009/07/31 HARTLD 2009/07/31 HARTLD 6001 W Ivybridge Pl L0009 Peoria IL 616159612

BILLING***7-31-09***LH****HIGH USAGE...SENT HC LETTER

0926    29497057  684727       090288641 Sharpe J W 2009/07/31 HARTLD 2009/07/31 HARTLD 4330 W Deermeadow Dr IRRIG Peoria IL 616158918

BILLING***7-31-09***LH****HIGH USAGE...SENT HC LETTER

0926    29497197  558796       090306040 O'Brien Robin M 2009/07/31 HESSDG 2009/07/31 HESSDG 5513 Brookmere St L0059 Edwards IL 61528

07/31/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29497770  840379       090327549 Sordelet Kate 2009/07/31 HESSDG 2009/07/31 HESSDG 3030 W Playden Dr L0069 Peoria IL 61615

7/31/09 High bill..7/29 read 122 previous 6/22 read 3..Service

order verified read 122 states customer watering sod..Sent high

bill letter. dgh/billing
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0926    29497836  824261       090328018 Fairfield Trent 2009/07/31 HESSDG 2009/07/31 HESSDG 3809 W Wood Trail Ct L0054 Dunlap IL 61525

7/31/09 High bill..7/29 read 177 previous 6/22 read 24..Service

order verified read..States customer watering yard..Sent high

bill letter. dgh/billing

0926    29497968  818387       090326284 Luxon Kevin 2009/07/31 HESSDG 2009/07/31 HESSDG 3817 W Wood Trail Ct L0052 Dunlap IL 61525

7/31/09 High bill..7/29 read 141 previous 6/22 read 41..Service

order verified read 141..possibly watering yard..sent high bill

letter. dgh/billing

0926    29498024  230004       090161587 Auer David J 2009/07/31 LAUGHLMM 2009/07/31 LAUGHLMM 10515 N Winter Ct Peoria IL 616158872

07/31/09 sent high consumption letter due to usage tripled. 07/28

/09 bilrd service order verified read 644 is correct. ml/billing

...bill batch

0926    29498033  815066       090327445 Stelle Homes LLC 2009/07/31 HESSDG 2009/07/31 HESSDG 2601 W Carrington Ct L0160 Dunlap IL 61525

7/31/09 High bill..7/29 read 81 previous 6/22 read 4 ..Service

order verified read 81..states watering grass..Sent high bill

letter. dgh/billing

0926    29498040  257416       090182014 Scott Robert 2009/07/31 LEFLORLA 2009/07/31 LEFLORLA 9827 N Garden Ln Peoria IL 616151243

7/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0926    29503607  559335       090163001 SHAW DOUGLAS W 2009/08/03 HARTLD 2009/08/03 HARTLD 917 W John H Gwynn Ave Peoria IL 61605

BILLING*****8-3-09***LH*****HIGH USAGE..SNT HC LETTER

0926    29503662  307289       090218136 Landmark Apartments 2009/08/03 HARTLD 2009/08/03 HARTLD 609 W Hillyer Pl #LA-1 Peoria IL 616052379

BILLING*****8-3-09***LH****HIGH USAGE DUE TO ESTIMATES...LETTER S

ENT

0926    29511286  255300       090180299 Newman Bl 2009/08/05 LEFLORLA 2009/08/05 LEFLORLA 5415 W Stonebridge Ct Peoria IL 616152268

  8/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0926    29511297  256008       090180865 Siddaraju Raj 2009/08/05 LEFLORLA 2009/08/05 LEFLORLA 5401 N Castleberry Dr Peoria IL 616159319

8/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0926    29511302  303469       090214551 King Wilma 2009/08/05 LEFLORLA 2009/08/05 LEFLORLA 3804 W Verner Dr Peoria IL 616152964

8/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0926    29511307  303540       090214609 Howell Lester 2009/08/05 LEFLORLA 2009/08/05 LEFLORLA 3703 W Verner Dr Peoria IL 616152991

8/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0926    29511345  840521       090162002 Flaherty Voni 2009/08/05 LAUGHLMM 2009/08/05 LAUGHLMM 4408 W Longmeadow Ct L0007 Peoria IL 616158928

08/05/09 sent high consumption letter due to high usage. Bilrd se

rvice order was cancelled due to no access, bill needs to go out

and actual read was taken. ml/billing....bill batch.
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0926    29511777  790281       090168369 Boss Kerry 2009/08/05 LEFLORLA 2009/08/05 LEFLORLA 2502 W HUMBOLDT ST PEORIA IL 616051442

8/5/09-SENT HIGH BILL LETTER DUE TO HIGH USAGE FROM ESTIMATE READ

ING COVERING PERIOD 4/1/09 TO 8/3/09..LAL/BILLING SENT LETTER

0926    29513091  793531       090325553 Trigger Road LLC 2009/08/05 LAUGHLMM 2009/08/05 LAUGHLMM Creekside @ Tri IRRIG Edwards IL 61528

08/05/09 sent high consumption letter due to usage tripled. 08/03

/09 bilrd service order verified read 729 is correct. ml/billing

...bill batch

0926    29513096  786377       090310262 Goldsdink David 2009/08/05 LAUGHLMM 2009/08/05 LAUGHLMM 5527 W ANCIENT OAK DR L0018 #IRRIG PEORIA IL 61615

08/05/09 sent high consumption letter due to usage tripled. 08/03

/09 bilrd service order verified read 965 is correct. ml/billing

...bill batch

0926    29513115  778155       090325502 EDOCON CONSTRUCTION 2009/08/05 LAUGHLMM 2009/08/05 LAUGHLMM 7014 N White Fir Dr L0304 Edwards IL 61528

08/05/09 sent high consumption letter due to usage tripled. 08/03

/09 bilrd service order verified read 47 is correct. fsr noted ho

use is vacant but sprinkler is being used. ml/billing..bill batch

.

0926    29513123  773058       090299121 Schuver Jessica J 2009/08/05 LAUGHLMM 2009/08/05 LAUGHLMM 4568 Thornhill Dr BLD 3 #201 Peoria IL 616158963

08/05/09 sent high consumption letter due to usage tripled. 08/01

/09 bilrd service order verified read 305 is correct. ml/billing

...bill batch

0926    29516278  733305       090183337 Jasinski John C 2009/08/06 HARTLD 2009/08/06 HARTLD 7108 N Bradford Pl L0380 Peoria IL 616141196

BILLING***8-6-09***LH***HIGH USAGE..SENT HC LETTER

0926    29516286  717782       090180744 Peoria Park District 2009/08/06 LEFLORLA 2009/08/06 LEFLORLA THIRD SHERIDAN PEORIA IL 61605

8/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0926    29529823  229407       090161126 VILLAGE OF BARTONVILLE 2009/08/11 LEFLORLA 2009/08/11 LEFLORLA 1609 W Garfield Ave Bartonville IL 616071776

  8/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0926    29529853  230247       090161763 Helmig Patty A 2009/08/11 LEFLORLA 2009/08/11 LEFLORLA 4810 Rusty Ln Bartonville IL 616072211

8/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0926    29529864  248132       090173862 Berkshier Joseph H 2009/08/11 LEFLORLA 2009/08/11 LEFLORLA 4409 W Russell Ave Peoria IL 616051042

  8/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0926    29531845  749582       090185802 Road Runner 2009/08/12 HESSDG 2009/08/12 HESSDG 2412 N Sheridan Rd Peoria IL 616043326

08/12/09 High bill due to estimated reads last actual read 4/7/09

 dgh/billing sent letter

0926    29537244  230343       090161824 Ternetti Tamara A 2009/08/13 HESSDG 2009/08/13 HESSDG 5913 N Sheridan Rd Irrig Peoria IL 616144267

8/13/09 High bill 8/11 read 63 prior 7/13 read 14...service order

 verified read..sent high bill letter. dgh/billing
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0926    29537416  271255       090191383 Velez Jane 2009/08/13 HESSDG 2009/08/13 HESSDG 5505 N Fairmont Dr Peoria IL 616144246

08/13/09 High bill due to estimated reads last actual read 4/9/09

dgh/billing sent letter.

0926    29541120  495421       090298511 Benningfield Chiropractic 2009/08/14 LEFLORLA 2009/08/14 LEFLORLA 1524 W Glen Ave IRRIG #A Peoria IL 616144693

8/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO LAST BILLING PERIOD...LAL/BILLING SENT LETTER

0926    29541883  272318       090192228 Browder Charles 2009/08/14 LEFLORLA 2009/08/14 LEFLORLA 5025 N Sunnybrook Dr Peoria IL 616144616

8/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO LAST MONTH BILL...LAL/BILLING SENT LETTER

0926    29545184  267715       090188663 Kotteman George 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 3300 N Bigelow St Peoria IL 616041632

8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0926    29545727  275947       090195007 Hill Charles W 2009/08/17 HESSDG 2009/08/17 HESSDG 2909 W Larchmont Ln Peoria IL 616154001

08/17/09 Sent high consumption notice due to usage 2 times higher

than prior year. dgh/billing

0926    29545763  276364       090195353 Slyman Jeanette M 2009/08/17 HESSDG 2009/08/17 HESSDG 3518 N Rockwood Rd Peoria IL 616041103

08/17/09 Sent high consumption notice due to usage 2 times higher

than prior year. dgh/billing

0926    29545819  277165       090195919 Woodland Apts 2009/08/17 HESSDG 2009/08/17 HESSDG 3325 W Woodhill Ln Peoria IL 616041768

08/17/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29545870  277165       090195919 Woodland Apts 2009/08/17 HESSDG 2009/08/17 HESSDG 3325 W Woodhill Ln Peoria IL 616041768

8/17/09 High bill..8/13 read 529 previous 7/15 read 469...Service

 order verified customer leak..sent high consumption letter. dgh/

 billing

0926    29545880  277171       090195925 Remax Property Mgmt 2009/08/17 HESSDG 2009/08/17 HESSDG 3200 N Molleck Dr Peoria IL 616041727

08/17/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0926    29547070  268244       090189077 New Hope Intl Ministry 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 3616 N Sheridan Rd Peoria IL 616041435

8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER

0926    29552839  271503       090191561 St Vincent Church 2009/08/19 HESSDG 2009/08/19 HESSDG 6001 N University St Svc-1 Peoria IL 616144164

8/19/09 High bill..8/18 read 483..previous 7/14 red 291..Service

order verifiey read 483 possible toilet leak... .Sent high bill

letter. dgh/billing

0926    29562015  289931       090204204 FRANKS DAVID 2009/08/21 HESSDG 2009/08/21 HESSDG 2709 N Springdale Ave Peoria IL 616032149

08/21/09 Sent high consumption notice due to usage 2 times higher

than previious read. dgh/billing

0926    29571827  285044       090201263 Crawford Kathleen 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 1652 NE Glen Oak Ave Peoria IL 616033320

08/25/09 sent high consumption letter due to usage tripled. 08/20

/09 bilrd service order verified read 5180 is correct. ml/billing

...bill batch
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0926    29572720  287476       090202697 Lobberecht John M 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 2137 N Peoria Ave Peoria IL 616032420

08/25/09 sent high consumption letter due to we got read, but bil

rd service order was cancelled due to fsr couldn't get access to

meter. ml/billing....bill batch.

0926    29575171  828293       090164005 Martinez Anejandra 2009/08/26 LEFLORLA 2009/08/26 LEFLORLA 1209 W Millman St Peoria IL 616052069

8/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS.. ...LAL/BILLING SENT LETTER

0926    29575744  230528       090161973 Martin & Bayley  Car/#358 2009/08/26 LAUGHLMM 2009/08/26 LAUGHLMM 1415 W Alta Rd Peoria IL 616151275

08/26/09 issued high consumption letter due to usage tripled caus

ing high bill. Per emergency service order customer had issue wit

h water softener. ml/billing...bill batch.

0926    29575936  587132       090217502 REMAX PROPERTY MGMT. 2009/08/26 LAUGHLMM 2009/08/26 LAUGHLMM 810 W Loire Ct Peoria IL 616141844

08/26/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch

0926    29578974  230359       090161833 Peoria Assoc Of Realtors 2009/08/27 LAUGHLMM 2009/08/27 LAUGHLMM 7307 W Willow Lake Ct Peoria IL 616148227

08/27/09 sent high consumption letter due to usage doubled causin

g high bill.ml/billing...bill batch.

0926    29579031  300206       090211982 Holley Donald B 2009/08/27 LAUGHLMM 2009/08/27 LAUGHLMM 6525 N St Marys Rd Peoria IL 616142829

08/27/09 sent unexpected high bill due to estimate read. ml/billi

ng...bill batch

0926    29588670  257738       090182267 Trails Edge Condo Assoc 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 10416 N Pheasant Ln Irrig Peoria IL 61615

08/31/09 sent high consumption letter due to usage tripled. 08/26

/09 bilrd service order verified read 105 is correct. ml/billing

...bill batch

0926    29588689  299423       090211396 Country Home Loans 436300 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 7815 N Knoxville Ave S-15 Peoria IL 616142016

08/31/09 sent high consumption letter due to usage tripled. 08/26

/09 bilrd service order verified read 49 is correct. ml/billing

...bill batch

0926    29589854  768235       090324296 Hundman David 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 3210 W St Charles Pl L0052 Peoria IL 61615

08/31/09 sent high consumption letter due to usage tripled. 08/31

/09 bilrd service order verified read 266 is correct. ml/billing

...bill batch

0926    29593448  300628       090212329 Dehm Delaine 2009/09/01 LAUGHLMM 2009/09/01 LAUGHLMM 1323 W Michele Ln Peoria IL 616142626

09/01/09 sent high consumption letter due to usage tripled. 08/29

/09 bilrd service order verified read 367 is correct. Fsr stated

customer said they have a toilet leaking and he will fix soon. ml

/billing...bill batch

0926    29593459  300503       090212231 Ghantous Leo C 2009/09/01 LAUGHLMM 2009/09/01 LAUGHLMM 1502 W Tiffany Ct Peoria IL 616141763

09/01/09 sent high consumption letter due to usage tripled. 08/31

/09 bilrd service order verified read 1379 is correct. Fsr stated

this is apartment building and looks like customer has a leak ins

ide, but Fsr couldn't get access inside building. ml/billing..bil

l batch.
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0926    29593465  299959       090211796 Thomas Sherry L 2009/09/01 LAUGHLMM 2009/09/01 LAUGHLMM 623 W Sheridan Ct Peoria IL 616143036

09/01/09 sent high consumption letter due to usage tripled. 08/29

/09 bilrd service order verified read 150 is correct. Fsr stated

owner's toilet is running more than usual and there is also small

leak on their sink. ml/billing...bill batch.

0926    29593473  258662       090182915 Eagle Point, LLC 2009/09/01 LAUGHLMM 2009/09/01 LAUGHLMM 3015 W Willow Knolls Rd Peoria IL 616148108

09/01/09 sent high consumption letter due to usage tripled. 09/01

/09 bilrd service order verified read 52 is correct. ml/billing

...bill batch

0926    29605747  229863       090161455 New Southtown Ltd 2009/09/04 LAUGHLMM 2009/09/04 LAUGHLMM 423 S Kersee St L093a Peoria IL 616054011

09/04/09 sent high consumption letter due to usage tripled. 09/02

/09 bilrd service order verified read 380 is correct. ml/billing

...bill batch

0926    29611135  230478       090161931 UNSICKER FARMS 2009/09/08 LEFLORLA 2009/09/08 LEFLORLA 7022 W Plank Rd Peoria IL 616045249

9/8/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILL SAME TIME LAST YEAR ...LAL/BILLING SENT LETTER

0926    29611900  813757       090176415 Smith Megan 2009/09/08 LEFLORLA 2009/09/08 LEFLORLA 2611 W Laura Ave Peoria IL 616044952

  9/8/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE DUE TO ES

TIMATED READS..LAL/BILLING SENT LETTER

0926    29613365  236300       090165892 Elks Club Of America 2009/09/08 LEFLORLA 2009/09/08 LEFLORLA 2709 Dr M L King Jr Dr Peoria IL 61604

9/8/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29613375  239251       090167537 Randolph V 2009/09/08 LEFLORLA 2009/09/08 LEFLORLA 1319 S Stanley St Peoria IL 616053235

9/8/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29613380  240012       090168064 Humphrey Ansel B 2009/09/08 LEFLORLA 2009/09/08 LEFLORLA 926 S Manual Ave Peoria IL 616051347

9/8/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29615362  803708       090176086 Pyle Morgan 2009/09/09 HARTLD 2009/09/09 HARTLD 2524 W Downs Cir Peoria IL 616045040

BILLING****9-9-09***LH*****HIGH USAGE...SENT HC LETTER

0926    29616039  727808       090174630 Goodwin Tabitha 2009/09/09 HESSDG 2009/09/09 HESSDG 315 S LIMESTONE AVE PEORIA IL 616045747

9/9/09 High bill..9/1 read 179 previous 8/5 read 146..Service

order verified read 179..Sent high bill letter. dgh/billing

0926    29619782  246132       090172253 Smith J C 2009/09/10 HESSDG 2009/09/10 HESSDG 403 Burns Ave Bartonville IL 616072222

9/10/09 High bill..9/5 read 237 previous 8/4 read 147...Service

order verified read 237 (9/2/09 read 236) Sent high bill letter

dgh/billing

0926    29619844  306826       090217687 Limestone Comm High 2009/09/10 HESSDG 2009/09/10 HESSDG 4201 S Airport Rd Peoria IL 616072113

9/10/09 High bill..9/9 read 552 previious 8/4 read 214..Service

order verified read (9/2/09 read 489) service order states this i

s a High School 2" meter Sent high bill letter. dgh/billing
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0926    29624295  654250       090218155 Value Family Properties- Four Seasons 2009/09/11 LEFLORLA 2009/09/11 LEFLORLA W Plank Rd MSTR Peoria IL 61604

9/11/09-SENDING BILL..SPOKE WITH LOCAL OFFICE AND METER#00000003T

WAS STUCK THAT METER HAS NOW BEEN REMOVE. NEW METERS HAS BEEN

INSTALL TO REGISTER CORRECT USAGE STATED 100 TRAILER IN THIS PAR

K ALSO SAID SUPERVISOR AT LOCAL OFFICE HAS TALK WITH VALUE FAMILY

PROPERTIES THAT ARE AWARE OF CORRECT USAGE..LAL/BILLING

SENT LETTER

0926    29628436  251803       090176647 Eagleton Richard 2009/09/14 LEFLORLA 2009/09/14 LEFLORLA 1610 W Moss Ave Peoria IL 616061641

9/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29628447  252684       090177201 Theta Xi Fraternity 2009/09/14 LEFLORLA 2009/09/14 LEFLORLA 1317 W Fredonia Ave Peoria IL 616061764

9/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29628669  511010       090177586 Niemanns Foods 2009/09/14 LEFLORLA 2009/09/14 LEFLORLA 1200 W Main St #1A Peoria IL 616061200

9/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29628687  517304       090302116 Niemann Foods, Inc 2009/09/14 LEFLORLA 2009/09/14 LEFLORLA 1200 W Main St BLD1A Peoria IL 616061200

9/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29628745  690764       090176308 Chernauski Barbara 2009/09/14 LEFLORLA 2009/09/14 LEFLORLA 3123 W ALICE AVE PEORIA IL 616044805

9/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29628805  757758       090176857 Bray James 2009/09/14 LEFLORLA 2009/09/14 LEFLORLA 1604 W Barker Ave Peoria IL 616061608

9/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29632230  271481       090191543 Van Norman Mary L 2009/09/15 HESSDG 2009/09/15 HESSDG 1417 W Daytona Dr Peoria IL 616144105

09/15/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0926    29632860  260053       090183750 Islamic Student Society 2009/09/15 LEFLORLA 2009/09/15 LEFLORLA 1315 W Main St Peoria IL 616061148

9/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29632927  651726       090184078 Schumacher Lloyd A 2009/09/15 LEFLORLA 2009/09/15 LEFLORLA 834 W Russell St Peoria IL 616061309

9/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29635794  258205       090182599 Parc Respite Home 2009/09/16 HESSDG 2009/09/16 HESSDG 3004 W Granada Ct Peoria IL 616041110

09/16/09 Sent high consumption notice due to usage 2 times higher

 than previous year. dgh/billing

0926    29636547  260069       090183759 Tran Luong 2009/09/16 LEFLORLA 2009/09/16 LEFLORLA 1018 N University St Peoria IL 616061185

9/16/09-SENDING BILL DUE SERVICE ORDER WAS CANCEL TO VERIFY READ

SENT HIGH BILL LETTER...LAL/BILLING
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0926    29639438  279736       090197750 Mcalpin John H 2009/09/17 HESSDG 2009/09/17 HESSDG 2925 W Kingston Ct Peoria IL 616042140

9/17/09 High bill due to estimated reads last actual read 5/13/09

dgh/billing sent letter

0926    29639554  282858       090199944 Duarte Victoria 2009/09/17 HESSDG 2009/09/17 HESSDG 1704 NE Monroe St Peoria IL 616033437

09/15/09 High bill due to estimated reads last actual read 5/14/0

9 dgh/billing sent letter

0926    29639932  490939       090189866 Lette Linda 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 1017 W Crestwood Dr Peoria IL 616147027

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29642462  271374       090191480 Thorson RACHAEL 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 1422 W Devereux Dr Peoria IL 616144112

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29642465  272533       090192396 PERRY MEGHAN 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 1637 W Clarewood Ave Peoria IL 616145736

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29642469  273138       090192875 WELLMAKER ALFONSON 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 1906 W White Oak Dr Peoria IL 616143950

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29642472  273456       090193105 Davenport Muffler 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 2306 W Glen Ave Peoria IL 616144576

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29642737  284188       090200764 Flores Albert G 2009/09/18 HESSDG 2009/09/18 HESSDG 512 Spitznagle Ave Peoria IL 616032940

09/18/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0926    29642755  284737       090201087 FRASCO DEBBIE S 2009/09/18 HESSDG 2009/09/18 HESSDG 710 Beacon St Peoria IL 616032213

09/18/09 Sent high consumption notice due to usage 2 times higher

 than previous month. dgh/billing

0926    29643090  527956       090302640 Koors Randy 2009/09/18 HESSDG 2009/09/18 HESSDG 309 Caroline St Peoria IL 61603

09/18/09 High bill due to estimated reads last actual read 5/14/0

9 dgh/billing sent letter

0926    29643387  846106       090217295 Lindsey James 2009/09/18 HESSDG 2009/09/18 HESSDG 2613 NE Adams St Peoria IL 616032801

9/18/09 High bill 9/16 read 350 previous 8/17 read 35..Service

order states leak on customer side..Sent high bill letter. dgh/

billing

0926    29643556  273016       090192776 Rushing Paula S 2009/09/18 HESSDG 2009/09/18 HESSDG 5028 N Woodview Ave Peoria IL 616144553

9/18/09 Sent high consumption letter due to bilrd service order n

ot worked.. 9/11 read 494 previous 8/12 read 48  actual read.

dgh/billing

0926    29643567  585013       090217907 1401 DODGE PARTNERSHIP 2009/09/18 HESSDG 2009/09/18 HESSDG 4505 N Rockwood Rd Peoria IL 616153803

9/18/09 High bill..9/16 read 170 previous 8/12 read 128..Service

order verified read 170..states building appears empty..may have

had toilet run..sent high consumption letter dgh/billing
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0926    29648315  289151       090203719 Scott Karen K 2009/09/21 LAUGHLMM 2009/09/21 LAUGHLMM 2721 N Dechman Ave Peoria IL 616031737

09/21/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29652495  256263       090181069 Redbrand Credit Union 2009/09/22 LAUGHLMM 2009/09/22 LAUGHLMM 201 E Lake Ave #A Peoria IL 616146172

09/22/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29655903  295675       090208339 Mikulecky Thomas J 2009/09/23 LAUGHLMM 2009/09/23 LAUGHLMM 228 E High Point Rd Peoria IL 616143010

09/23/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29655914  295828       090208469 Rule David 2009/09/23 LAUGHLMM 2009/09/23 LAUGHLMM 431 W Northpoint Ct Peoria IL 616142170

09/23/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29655954  295905       090208530 Blakey Mark 2009/09/23 LAUGHLMM 2009/09/23 LAUGHLMM 6833 N Mt Hawley Rd Peoria IL 616142964

09/23/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29656088  296208       090208784 Shover Donald D 2009/09/23 LAUGHLMM 2009/09/23 LAUGHLMM 508 W Northgate Rd Peoria IL 616142042

09/23/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29658781  848227       090165388 Marteness Michelle L 2009/09/24 LAUGHLMM 2009/09/24 LAUGHLMM 1303 S Blaine St Peoria IL 616053502

09/24/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...closing batch.

0926    29659601  255604       090180539 Moten Brenda 2009/09/24 LAUGHLMM 2009/09/24 LAUGHLMM 12909 N Georgetowne Rd Dunlap IL 615259469

09/24/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29660022  257156       090181799 KOEPPEL JAN M 2009/09/24 LAUGHLMM 2009/09/24 LAUGHLMM 5608 Captain Rd Rmhgt Chillicothe IL 615239276

09/24/09 sent unexpected high bill due to estimates letter. ml/bi

lling...bill batch.

0926    29662854  299151       090211171 Racquet Club of Peop 2009/09/25 LAUGHLMM 2009/09/25 LAUGHLMM 1700 W ALTORFER DR RCP-1 PEORIA IL 616151925

09/25/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29662977  861566       090164450 Houston Juanita 2009/09/25 HESSDG 2009/09/25 HESSDG 812 S Matthew St Peoria IL 616051744

9/25/09 Customer backbilled from 4/26/09 8/28/08 sent letter.

dgh/billing

0926    29663015  861488       090206102 Bieldfeldt Julie 2009/09/25 HESSDG 2009/09/25 HESSDG 1218 E Richwoods Blvd Peoria IL 616031512

9/25/09 Customer took responsibility 6/24/09..Sent makeup letter.

 dgh/billing

0926    29669407  796839       090217451 Green Diamond LLC 2009/09/28 LEFLORLA 2009/09/28 LEFLORLA 6516 N University St BD12 Peoria IL 616142761

9/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER
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0926    29670426  257063       090181721 England Ronald E 2009/09/28 HESSDG 2009/09/28 HESSDG 1010 Brookhill Rd Brkvw Peoria IL 616159721

7/28/09 High bill..9/24 read 562 previous 8/20 read 540..Service

order verified read 562 (9/21 read 561) Sent high bill letter.

dgh/billing

0926    29670429  844697       090208284 Figel Thomas 2009/09/28 LEFLORLA 2009/09/28 LEFLORLA 489 E High Point Dr Peoria IL 616142243

9/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29670443  257108       090181758 Popielarczyk William A 2009/09/28 HESSDG 2009/09/28 HESSDG 1206 Brookhill Rd Brkvw Peoria IL 616159715

9/28/09 High bill..9/24 read 1180 previous 8/20 read 1167..

service order verified read 1180 (9/21 read 1179) Sent high bill

letter. dgh/billing

0926    29670465  295624       090208296 Pearl John P 2009/09/28 HESSDG 2009/09/28 HESSDG 600 E High Point Rd Peoria IL 616142240

9/28/09 High bill..9/24 read 651 previous 8/20 read 541..Service

order verified read 651 (9/21 read 644) Sent high bill letter.

dgh/billing

0926    29670537  295907       090208532 First Church Of God 2009/09/28 HESSDG 2009/09/28 HESSDG 6900 N Mt Hawley Rd Peoria IL 616142918

9/28/09 High bill..9/24 read 339 previous 8/20 read 301..Service

order verified read 339 (9/21 read 339) Sent high bill letter

dgh/billing

0926    29670558  306899       090217752 Mt Hawley Country Club 2009/09/28 LEFLORLA 2009/09/28 LEFLORLA 7724 N Knoxville Ave Peoria IL 616142026

9/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29670562  296201       090208779 Yaw Robin 2009/09/28 HESSDG 2009/09/28 HESSDG 507 W Wolf Rd Peoria IL 616142054

9/28/09 High bill..9/24 read 1182 previous 8/20 read 1136. Servic

e order verified read 1182 states YARD HAS BEEN RESEEDED, WATERIN

G LAWN.  Sent high bill letter dgh/billing

0926    29670591  296380       090208934 Burdess Martha G 2009/09/28 HESSDG 2009/09/28 HESSDG 252 W Detweiller Dr Peoria IL 616152113

9/28/09 High bill..9/24 read 1623 previous 8/20 read 1575..Servic

e order verified read 1623 (9/21/09 read 1621) sent high bill

letter Customer says she has been watering lawn quite a bit. dgh/

billing

0926    29677271  256894       090181583 TIMBERLANE APARTMENTS 2009/09/30 LEFLORLA 2009/09/30 LEFLORLA 5809 N Aspenwood Rd IRRIG Peoria IL 616158409

9/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29677297  817125       090324813 Rossman Tara 2009/09/30 HESSDG 2009/09/30 HESSDG 3511 W Upper Creek Ct L0075 Dunlap IL 61525

9/30/09 High bill irrigation system service#2221797 verified read

153. dgh/billing exception batch sent letter

0926    29677339  833252       090328634 Stelle Homes LLC 2009/09/30 HESSDG 2009/09/30 HESSDG 11002 N Onyx Ln L0120 Dunlap IL 61525

9/30/09 High bill..Service order#2223191 verified read 183..state

s  irrigation system..Sent high bill letter. dgh/billing
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0926    29677369  849585       090328025 Cummins Andrew J 2009/09/30 HESSDG 2009/09/30 HESSDG 9808 N Andy Ct L0101 Peoria IL 61615

9/30/09 High bill..9/29 read 81 previous 8/24 read 5..Service ord

er verified read 81..irrigation system ..sent high bill letter dg

h/billing

0926    29677391  536086       090180761 Pool-A-Rama 2009/09/30 LEFLORLA 2009/09/30 LEFLORLA 5000 W HOLIDAY DR PEORIA IL 616159443

9/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

Total District Contacts     409
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0914    29128950  418221       090283553 Livingston Fs 2009/04/03 HESSDG 2009/04/03 HESSDG 1505 N Aurora St #A Pontiac IL 617641209

4/3/09 High bill..4/1 read 6243 previous 3/2 read 6067 Service

order states customer filling on of the 2 big water tanks they

have for storage read correct sent high consumption letter. dgh/

billing

0914    29134248  418876       090283985 Woodburn John Apts 2009/04/06 LEFLORLA 2009/04/06 LEFLORLA 1303 N Aurora St Pontiac IL 617641231

  4/6/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0914    29138987  643377       090284079 CHRISTENSEN MATT 2009/04/07 LEFLORLA 2009/04/07 LEFLORLA 946 N HAZEL ST PONTIAC IL 617641155

  4/7/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

0914    29149392  566808       090284644 Durham Sandra K 2009/04/10 HESSDG 2009/04/10 HESSDG 121 Vermillion Esta Pontiac IL 617649179

4/10/09 High bill..4/8 read 215 previous 3/9 read 151 Service ord

er states leak on customer side verified read 215 ... Sent high

consumption letter. dgh/billing

0914    29153607  793802       090285033 Scott Kelly 2009/04/13 LAUGHLMM 2009/04/13 LAUGHLMM 1017 W Madison St Pontiac IL 617641627

04/13/09 sent high consumption letter due to usage tripled. HILOW

service order stated customer told fsr that someone left outside

spicket on. ml/billing...bill batch.

0914    29180626  741105       090286240 Songdahl Barry 2009/04/22 HESSDG 2009/04/22 HESSDG 17602 N Billet Rd Pontiac IL 61764

04/22/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0914    29181265  772499       090304589 Hooper Shen 2009/04/22 HESSDG 2009/04/22 HESSDG 32 PLUM ST SAUNEMIN IL 61769

4/22/09 High bill..4/17 read 48 previous 3/13 read 40  Service

order verified read 48 states no movement could not detect leak

sent high consumption letter,. dgh/billing

0914    29192226  815176       090286658 Warwick Donna 2009/04/27 LEFLORLA 2009/04/27 LEFLORLA 210 W South St Pontiac IL 617642437

4/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0914    29250102  595350       090284981 Gaston Kevin 2009/05/15 LEFLORLA 2009/05/15 LEFLORLA 718 W Prairie St Pontiac IL 617641632

5/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0914    29269653  789679       090286507 Garrett Susie 2009/05/21 HESSDG 2009/05/21 HESSDG 116 W Reynolds St Pontiac IL 617642464

5/21/09 Sent high consumption notice due to usage 2 times higher

than previous mounths. dgh/billing

0914    29273506  422003       090286044 City St Dept Bldg 2009/05/22 HESSDG 2009/05/22 HESSDG 1320 E Water St Pontiac IL 61764

5/22/09 High bill..5/20 read 228 previous 4/17 read 220..Service

order verified read 228 states customer had toilet leak repaired

at this time...Sent high consumption letter dgh/billing

0914    29280046  422195       090286182 Post Victor 2009/05/26 HESSDG 2009/05/26 HESSDG 1803 Forestview Dr Pontiac IL 617649568

5/26/09 High bill..5/20 read 964 previous 4/20 read 947..service

order verified read 964..states customer filling ponds. sent high

 consumption letter. dgh/billing
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0914    29327579  418569       090283772 Hall John 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 821 Mohave Dr Pontiac IL 617641521

6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0914    29327895  671754       090283771 Beal Angie 2009/06/09 LEFLORLA 2009/06/09 LEFLORLA 819 Mohave Dr Pontiac IL 617641521

6/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0914    29330396  554687       090284781 Potter Lester 2009/06/10 LEFLORLA 2009/06/10 LEFLORLA 1303 Nixon Dr Pontiac IL 617649180

6/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0914    29330447  666033       090284697 Norton Norma 2009/06/10 LEFLORLA 2009/06/10 LEFLORLA 110 Vermillion Esta Pontiac IL 617649179

6/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING:

6/8/09 READ 188

6/9/09 READ 192..PER EMERG SERVICE ORDER CUSTOMER LEAK ON THERE

SIDE:::::LAL/BILLING SENT LETTTER

0914    29330601  702781       090284729 Lynch, Jr. Michael 2009/06/10 LEFLORLA 2009/06/10 LEFLORLA 29 Vermillion Esta Pontiac IL 617649186

6/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING ..PER FSR HAVE LEAKS UNDER TRAILOR..LAL/BILLI

NG SENT LETTER

0914    29337705  420779       090285241 KWIK FOTO 2009/06/12 HESSDG 2009/06/12 HESSDG 201 W Madison St Pontiac IL 617641812

6/12/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0914    29338218  715826       090285118 Larson Anthony 2009/06/12 HESSDG 2009/06/12 HESSDG 835 W Water St Pontiac IL 617641642

6/12/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0914    29344587  420921       090285354 Quigley Terry 2009/06/15 LAUGHLMM 2009/06/15 LAUGHLMM 224 N Main St Pontiac IL 617641905

06/15/09  sent high consumption letter due to usage tripled. 06/1

/09 hilow service order verified read 310 is correct and toilet l

eak is what caused high usage. ml/billing...bill batch

0914    29361127  422195       090286182 Post Victor 2009/06/19 HESSDG 2009/06/19 HESSDG 1803 Forestview Dr Pontiac IL 617649568

6/19/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0914    29361134  422197       090286184 Loy Rodney 2009/06/19 HESSDG 2009/06/19 HESSDG 207 Crestview Dr Pontiac IL 617649570

6/19/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0914    29361153  422219       090286201 Nagle Thomas 2009/06/19 HESSDG 2009/06/19 HESSDG 1810 Derron Dr Pontiac IL 617649504

6/19/09 High bill..6/17 read 583 previous 5/18 read 561 ..Service

 order states filling swimming pool watering plants...Sent high

consumption letter. dgh/billing

0914    29361184  422369       090286307 Babbs Kim 2009/06/19 HESSDG 2009/06/19 HESSDG 302 Pinckney St Pontiac IL 617642124

6/19/09 Sent high consumption notice due to usage 2 times higher

than previuos years. dgh/billing
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0914    29361482  688451       090286149 Fox Cindy 2009/06/19 HESSDG 2009/06/19 HESSDG 1042 E Howard St Pontiac IL 617641406

6/19/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0914    29361621  837637       090286264 Hufeld Robert 2009/06/19 HESSDG 2009/06/19 HESSDG 716 Payson St Pontiac IL 617642219

6/19/09 Service order verified customer watering sod. dgh/billing

0914    29366632  570613       090286441 Fellheimer Betsy 2009/06/22 LEFLORLA 2009/06/22 LEFLORLA 410 Herbert St POOL Pontiac IL 617642533

6/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0914    29366645  787835       090286471 Pekarovich Jean 2009/06/22 LEFLORLA 2009/06/22 LEFLORLA 630 S Locust St Pontiac IL 617642536

6/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING--READ WAS VERIFIED BY HILOW SERVICE ORDER

LAL/BILLING SENT LETTER

0914    29370307  422866       090286678 CITY OF PONTIAC 2009/06/23 HARTLD 2009/06/23 HARTLD 400 S Locust St Pontiac IL 61764

BILLING***6-23-09**LH****HIGH USAGE...SENT HIGH CONSUMPTION LETTE

R

0914    29376716  422357       090286298 Studebaker Florence 2009/06/24 LEFLORLA 2009/06/24 LEFLORLA 300 Bradford St Pontiac IL 617642208

  6/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0914    29402658  424340       090287824 Prairie Horizons Apt 2009/07/02 LAUGHLMM 2009/07/02 LAUGHLMM 1520 S Locust St Pontiac IL 617642787

07/02/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0914    29420375  472664       090284377 Moore Michelle 2009/07/09 HESSDG 2009/07/09 HESSDG 1105 N HAZEL ST PONTIAC IL 617641112

07/09/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0914    29420504  681861       090284329 Hodgson Salina 2009/07/09 HESSDG 2009/07/09 HESSDG 1207 N Mill St Pontiac IL 617641145

07/09/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0914    29429678  722337       090284765 Ford Kandi 2009/07/13 LAUGHLMM 2009/07/13 LAUGHLMM 1400 Nixon Dr Pontiac IL 617649181

07/13/09 sent high consumption letter due to usage tripled. 07/10

/09 hilow service order verified read 230 is correct. ml/billing

...bill batch

0914    29438194  758695       090285081 Bohm Audra 2009/07/15 HARTLD 2009/07/15 HARTLD 724 W Madison St Pontiac IL 617641622

BILLING***7-15-09***LH****HIGH USAGE..SENT HC LETTER

0914    29440064  663191       090284674 Hilton Mary 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 226 Vermillion Esta Pontiac IL 617649187

07/15/09 sent high consumption letter due to usage tripled. 07/14

/09 bilrd service order verified read 242 is correct. ml/billing

...bill batch

0914    29440075  696950       090284624 Hilton Susan K 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 30 Vermillion Esta Pontiac IL 617649186

07/15/09 sent high consumption letter due to usage tripled. 07/14

/09 bilrd service order verified read 72 is correct. ml/billing

...bill batch
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0914    29440092  766080       090284710 Trainer James 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 405 Vermillion Esta Pontiac IL 617649188

07/15/09 sent high consumption letter due to usage tripled. 07/14

/09 bilrd service order verified read 101 is correct. ml/billing

...bill batch

0914    29451034  419758       090284592 ILL DEPT OF HUMAN SERVICE 2009/07/20 HARTLD 2009/07/20 HARTLD 905 Custer St Pontiac IL 61764

BILLING***7-20-09***LH*****HIGH USAGE..SENT HC LETTER

0914    29453062  651403       090285297 Phillips Richard 2009/07/20 HARTLD 2009/07/20 HARTLD 217 W Washington St Pontiac IL 617641805

BILLING***7-20-09***LH****HIGH USAGE...SENT HC LETTER

0914    29457131  421942       090286004 Hurt Gary 2009/07/21 HARTLD 2009/07/21 HARTLD 810 Timber St Pontiac IL 617642229

BILLING***7-21-09***LH****HIGH USAGE SENT HC LETTER

0914    29459246  420892       090285330 Matthews Richard 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 119 N Mill St Pontiac IL 617641938

07/21/09 sent high consumption letter due to usage tripled. 07/17

/09 bilrd service order verified read 222 is correct. ml/billing

...bill batch

0914    29462659  834812       090283857 Crosiar Larry and Terri 2009/07/22 HESSDG 2009/07/22 HESSDG 1108 Prairie View Ln Pontiac IL 617641229

7/22/09 High bill  7/21 read 71 previous 7/2 read 26..service ord

er verified read states customer has leak and is aware of leak.

Sent high bill letter. dgh/billing

0914    29463717  421175       090285519 Harris Martin Burke 2009/07/22 HARTLD 2009/07/22 HARTLD 413 N Main St Pontiac IL 617641931

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER

0914    29466924  422547       090286426 Konetski Mike 2009/07/23 HARTLD 2009/07/23 HARTLD 133 Park St Pontiac IL 617642112

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0914    29466946  526313       090286405 TOVREA TABATHA R 2009/07/23 HARTLD 2009/07/23 HARTLD 143 Pinckney St Pontiac IL 617642119

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0914    29484081  773337       090286828 Bressner Brandon 2009/07/28 HARTLD 2009/07/28 HARTLD 737 W Grove St Pontiac IL 617642306

BILLING***7-28-09****LH***HIGH USAGE..SENT HC LETTER...

0914    29504661  824049       090328026 Woodridge Supportive Living 2009/08/03 LAUGHLMM 2009/08/03 LAUGHLMM 120 N Deerfield Rd Pontiac IL 61764

08/03/09 sent high consumption letter due to usage tripled causin

g high bill. Fsr stated on service order customer watering plants

. ml/billing...bill batch.

0914    29515525  819986       090283753 Arnold Micheal 2009/08/06 HARTLD 2009/08/06 HARTLD 814 Mohave Dr Pontiac IL 617641522

BILLING***8-6-09****LH****HIGH USAGE..SENT HC LETTER

0914    29529448  606407       090310278 American Disposal Services 2009/08/11 HESSDG 2009/08/11 HESSDG 14206 E 2100 NORTH RD #B PONTIAC IL 61764

8/11/09  High bill..8/7 read 250 previous 7/8 read 51...Service

order verified read 250..states watering down the roads and washi

ng semi trailors ..sent high bill letter

0914    29533330  843530       090321566 Bute Jo Ann 2009/08/12 LAUGHLMM 2009/08/12 LAUGHLMM 1414 Kennedy Dr Pontiac IL 61764

08/12/09 hilow service order fsr noted customer filled pool. sent

 high consumption letter even though we don't adjust bill for fil

ling pool. ml/billing...bill batch.



10/02/09  8:08:22 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0228

MCMILLRL High Bill Utility Contacts for District Pontiac PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0914    29553941  807433       090285822 Thompson Michael 2009/08/19 HARTLD 2009/08/19 HARTLD 802 E North St Pontiac IL 617641430

BILLING***8-19-09***LH*****HIGH USAGE..SENT HC LETTER

0914    29553994  421514       090285738 Ehresman Robert 2009/08/19 HARTLD 2009/08/19 HARTLD 321 E North St Pontiac IL 617642066

BILLING***8-19-09***LH*****HIGH USAGE..SENT HC LETTER

0914    29558385  652097       090285997 Davis Marguerite K 2009/08/20 HARTLD 2009/08/20 HARTLD 704 Timber St Pontiac IL 617642227

BILLING***8-20-09***LH****HIGH USAGE..SENT HC LETTER

0914    29615890  672041       090284345 Carroll Matthew 2009/09/09 HARTLD 2009/09/09 HARTLD 1207 N Main St Pontiac IL 617641137

BILILNG***9-9-09***LH****HIGH USAGE..SENT HC LETTER..PER SERVICE

ORDER POSSIBLE TOILET LEAK

0914    29632882  419677       090284545 Jensen Robert 2009/09/15 LEFLORLA 2009/09/15 LEFLORLA 702 Grant Ave Pontiac IL 617641018

9/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0914    29639923  481769       090299470 GIOVANINI METALS INC 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 603 N CRANE ST PONTIAC IL 61764

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0914    29640029  720415       090285004 Mays Rhonda 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 728 W Livingston St Pontiac IL 617641620

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0914    29643234  421515       090285739 Trainor Steve 2009/09/18 LAUGHLMM 2009/09/18 LAUGHLMM 703 N Walnut St Pontiac IL 617641357

09/18/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

Total District Contacts      59
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0984    29142852  797505       090315803 Petersen Jeremy L 2009/04/08 HESSDG 2009/04/08 HESSDG 14118 Hanna Way South Beloit IL 61080

04/08/09 Sent high consumption notice due to usage 2 times higher

than previous month read dgh/billing

0984    29168188  672193       090317925 Gusk Lawrence M 2009/04/17 HESSDG 2009/04/17 HESSDG 130 Elmo South Beloit IL 61080

4/17/09 High bill..4/9 read 362 previous 3/10 read 289 actual rea

d..Bilrd service order cancelled. Sent high consumption letter.

dgh/billing

0984    29196588  667531       090315409 Lynch Anthony P 2009/04/28 HESSDG 2009/04/28 HESSDG 14822 Misty Meadow South Beloit IL 61080

4/28/09 High bill..4/27 read 154 previous 3/20 read 125..Service

order#2059010 verfied read 154 (4/22/09 read 153) ....Sent high

consumption letter dgh/billing

0984    29235196  743576       090323339 World Cup LLC 2009/05/11 LEFLORLA 2009/05/11 LEFLORLA 14391 De La Tour Dr South Beloit IL 61080

5/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0984    29239650  788511       090325698 Kilday Noelle 2009/05/12 LEFLORLA 2009/05/12 LEFLORLA 646 Mose Wy South Beloit IL 61080

5/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0984    29243132  794726       090326574 Howlett Homes 2009/05/13 HESSDG 2009/05/13 HESSDG 15308 Twin Oaks Dr South Beloit IL 61080

5/12 ..High bill..5/12 read 253 previous 4/7 read 242...Service

order verified read 253 (5/6 read 249) ....Sent high consumption

letter dgh/billing

0984    29243152  794735       090326580 Howlett Homes 2009/05/13 HESSDG 2009/05/13 HESSDG 15314 Twin Oaks Dr South Beloit IL 61080

5/13/09 High bill..5/12 red 174 previous 4/7 read 166...Service

order verified read 174 (5/6 read 171) ...Sent high consumption

letter dgh/billing

0984    29246811  829307       090315863 Prell Donna 2009/05/14 HESSDG 2009/05/14 HESSDG 778 Eastern Ave South Beloit IL 61080

5/14/09 Sent high consumption notice due to usage 2 times higher

than previous month dgh/billing

0984    29250130  785058       090318163 Rodriguez Sergio 2009/05/15 LEFLORLA 2009/05/15 LEFLORLA 1544 Shirland South Beloit IL 61080

5/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0984    29257650  667716       090315499 Meneses Lisa M 2009/05/18 HESSDG 2009/05/18 HESSDG 253 S Park South Beloit IL 61080

5/18/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0984    29257670  668405       090315905 Gustin Jeffrey D 2009/05/18 HESSDG 2009/05/18 HESSDG 612 Gardner South Beloit IL 61080

5/18/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0984    29257814  670746       090317257 Robinson James 2009/05/18 HESSDG 2009/05/18 HESSDG 209 S Park South Beloit IL 61080

than previous years usage. dgh/billing

5/18/09 Sent high consumption notice due to usage 2 times higher
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0984    29268856  668100       090315725 Oakfield Development Corp 2009/05/21 LEFLORLA 2009/05/21 LEFLORLA 6815 Kristines IRRIG South Beloit IL 61080

5/21/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0984    29284814  800464       090325073 Straw Jackie N 2009/05/27 LEFLORLA 2009/05/27 LEFLORLA 15544 Bryden Dr South Beloit IL 61080

5/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

0984    29367017  671606       090317638 Hein Michael L 2009/06/22 HESSDG 2009/06/22 HESSDG 15538 Summerbrooke South Beloit IL 61080

6/22/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0984    29367026  683887       090318949 Hazley Rhonda 2009/06/22 HESSDG 2009/06/22 HESSDG 15538 Bombay South Beloit IL 61080

6/22/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0984    29370962  669454       090316490 Skalak Thomas J 2009/06/23 SPILLECL 2009/06/23 SPILLECL 310 Timber South Beloit IL 61080

Sent HC letter due to high usage on current bill.  Service order

verified read.  Cls billing

0984    29378125  671591       090317625 Foxwood Hills Apts LLC 2009/06/25 LEFLORLA 2009/06/25 LEFLORLA 15534 Arneman South Beloit IL 61080

  6/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0984    29384537  671740       090317699 Myers Doug J 2009/06/26 LEFLORLA 2009/06/26 LEFLORLA 14714 Whispering Wind Way South Beloit IL 61080

6/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0984    29394297  830254       090317361 Denney Barb & david 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 5118 Cheney Dr South Beloit IL 61080

06/30/09 sent high consumption letter due to usage tripled. 06/26

/09 bilrd service order verified read 94 is correct. ml/billing

...bill batch

0984    29419697  794726       090326574 Howlett Homes 2009/07/09 LEFLORLA 2009/07/09 LEFLORLA 15308 Twin Oaks Dr South Beloit IL 61080

7/09/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0984    29419698  794735       090326580 Howlett Homes 2009/07/09 LEFLORLA 2009/07/09 LEFLORLA 15314 Twin Oaks Dr South Beloit IL 61080

7/09/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0984    29430263  667444       090315363 Bryson Deborah 2009/07/13 HESSDG 2009/07/13 HESSDG 620 Lanae Wy South Beloit IL 61080

7/13/09  High bill..7/10 read 68 previous 6/3 read 31 ..Service o

rder states custmer watering grass. Sent high bill letter. dgh/bi

lling

0984    29434708  668266       090315832 Sadler Melissa A 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 14127 Winnward Wy South Beloit IL 61080

07/14/09 sent high consumption letter due to usage tripled. 07/10

/09 bilrd service order verified read 374 is correct. ml/billing

...bill batch
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0984    29434713  724015       090320801 Weber Patricia 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 14142 Windy Trl South Beloit IL 61080

07/14/09 sent high consumption letter due to usage tripled. 07/10

/09 bilrd service order verified read 149 is correct. ml/billing

..bill batch

0984    29434721  786660       090325765 Heller Holly 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 659 Mose Wy South Beloit IL 61080

07/14/09 sent high consumption letter due to usage tripled. 07/10

/09 bilrd service order verified read 62 is correct. ml/billing

...bill batch

0984    29434737  814630       090323675 Gibson Scott J 2009/07/14 LAUGHLMM 2009/07/14 LAUGHLMM 651 Cassandra Wy South Beloit IL 61080

07/14/09 sent high consumption letter due to usage tripled. 07/10

/09 bilrd service order verified read 62 is correct. ml/billing

...bill batch

0984    29435221  674088       090318189 Menard Kevin R 2009/07/14 HESSDG 2009/07/14 HESSDG 5884 Dusty Ln South Beloit IL 61080

7/14/09 High bill..7/10 read 26 previous 6/4 read 2....Service

order verified read 26..Sent high bill letter. dgh/billing

0984    29439928  736261       090316466 Richardson Leona 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 14065 Blackstone Dr South Beloit IL 61080

07/15/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 440 is correct. ml/billing

...bill batch

0984    29439943  669875       090316739 Rockford Mfg Group 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 14343 Industrial Pkwy South Beloit IL 61080

07/15/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 244 is correct. ml/billing

...bill batch

0984    29439946  668698       090316068 South Beloit Cusd 320 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 245 Prairie Hill Rd South Beloit IL 61080

07/15/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 1512 is correct. ml/billing

...bill batch

0984    29440070  672206       090317933 Alvarez Oscar 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM 200 Elmo South Beloit IL 61080

07/15/09 sent high consumption letter due to usage tripled. 07/15

/09 bilrd service order verified read 423 is correct. ml/billing

...bill batch

0984    29444365  809799       090315644 Akers Jack 2009/07/17 HARTLD 2009/07/17 HARTLD 482 Gardner South Beloit IL 61080

BILLING***7-17-09***LH****HIGH USAGE..SENT HC LETTER

0984    29444368  833314       090316806 Bruschi Michael 2009/07/17 HARTLD 2009/07/17 HARTLD 1906 Oakleaf South Beloit IL 61080

BILLING***7-17-09***LH****HIGH USAGE..SENT HC LETTER

0984    29452459  672130       090317894 Smith Fred 2009/07/20 HARTLD 2009/07/20 HARTLD 129 Blackhawk Blvd South Beloit IL 61080

BILLING***7-20-09***LH***** HIGH USAGE..SENT HC LETTER

0984    29452475  672353       090318022 St Peters Church 2009/07/20 HARTLD 2009/07/20 HARTLD 620 Blackhawk Blvd South Beloit IL 61080

BILLING***7-20-09***LH*****HIGH USAGE..SENT HC LETTER
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0984    29452498  672588       090318158 Palmer & Palmer Ltd 2009/07/20 HARTLD 2009/07/20 HARTLD 409 Oakland South Beloit IL 61080

BILLING***7-20-09***LH*****HIGH USAGE..SENT HC LETTER

0984    29458873  669555       090316534 Windsor Margie L 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 218 S Hackett South Beloit IL 61080

/09 bilrd service order verified read 452 is correct. ml/billing

07/21/09 sent high consumption letter due to usage tripled. 07/17

...bill batch

0984    29462806  668549       090315958 Ferguson David W 2009/07/22 LAUGHLMM 2009/07/22 LAUGHLMM 15621 Oakview Ln South Beloit IL 61080

07/22/09 sent high consumption letter due to usage went up causin

g high bill. ml/billing...bill batch.

0984    29467269  828647       090317225 Frank Gloria L 2009/07/23 LAUGHLMM 2009/07/23 LAUGHLMM 323 Perry Ave South Beloit IL 61080

07/23/09 sent high consumption letter due to usage tripled. 07/20

/09 bilrd service order verified read 21 is correct. ml/billing

...bill batch

0984    29480312  780530       090325072 Larson William E 2009/07/27 LAUGHLMM 2009/07/27 LAUGHLMM 15543 Bryden Dr South Beloit IL 61080

07/27/09 sent high consumption letter due to usage tripled. 07/22

/09 bilrd service order verified read 129 is correct. ml/billing

...bill batch

0984    29480356  706584       090317127 Mitchell Patricia 2009/07/27 LAUGHLMM 2009/07/27 LAUGHLMM 5472 Bastian Blvd South Beloit IL 61080

07/27/09 sent high consumption letter due to usage tripled. 07/23

/09 bilrd service order verified read 374 is correct. ml/billing

...bill batch

0984    29480392  671632       090317648 Shockley Jr Robert 2009/07/27 LAUGHLMM 2009/07/27 LAUGHLMM 15540 Rockdale Rd South Beloit IL 61080

07/27/09 sent high consumption letter due to usage tripled. 07/23

/09 bilrd service order verified read 374 is correct. ml/billing

...bill batch

0984    29480400  671283       090317532 Johnson Theodore B 2009/07/27 LAUGHLMM 2009/07/27 LAUGHLMM 15640 Stonecrest South Beloit IL 61080

07/27/09 sent high consumption letter due to usage tripled. 07/22

/09 bilrd service order verified read 497 is correct. ml/billing

...bill batch

0984    29486736  667513       090315401 Mascari Jason T 2009/07/29 LEFLORLA 2009/07/29 LEFLORLA 14812 Liston South Beloit IL 61080

  7/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0984    29551668  672385       090318038 Harder Gary 2009/08/18 HESSDG 2009/08/18 HESSDG 721 Blackhawk Blvd South Beloit IL 61080

8/18/09 High bill..8/17 read 313 previious 7/15 read 248..servcie

 order verified read 313 (8/11/09 read 312) sent high bill letter

 dgh/billing

0984    29559626  699606       090316384 Tentler Dwayne 2009/08/20 HESSDG 2009/08/20 HESSDG 135 S 8th South Beloit IL 61080

8/20/09 High bill..8/18 read 1167..previous 7/14 read 1052..servi

ce order verified read 1167..sent high bill letter dgh/billing

0984    29568043  709705       090321018 Thorine Julie 2009/08/24 LEFLORLA 2009/08/24 LEFLORLA 5901 Columbia Dr South Beloit IL 61080

8/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER
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0984    29568073  736640       090317601 Miller Dana 2009/08/24 LEFLORLA 2009/08/24 LEFLORLA 14081 Reston Dr South Beloit IL 61080

8/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER

0984    29570877  671066       090317409 Kitzman Donna 2009/08/25 LEFLORLA 2009/08/25 LEFLORLA 5947 Longest South Beloit IL 61080

8/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER

0984    29589804  815525       090317369 Spanton Saundra E 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 15617 Lucena Dr South Beloit IL 61080

08/31/09 sent high consumption letter due to usage tripled. 08/27

/09 bilrd service order verified read 44 is correct. ml/billing

...bill batch

0984    29612908  780325       090325699 Hill Tracy 2009/09/08 HARTLD 2009/09/08 HARTLD 647 Mose Wy South Beloit IL 61080

BILLING***9-8-09**LH*****HIGH USAGE...SENT HC LETTER

0984    29612913  836435       090325762 Beshiri Semedin 2009/09/08 HARTLD 2009/09/08 HARTLD 658 Mose Wy South Beloit IL 61080

BILLING***9-8-09**LH*****HIGH USAGE...SENT HC LETTER

0984    29632593  669631       090316584 Murphy Louis P 2009/09/15 LEFLORLA 2009/09/15 LEFLORLA 342 Whittemore South Beloit IL 61080

9/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS..LAL/BILLING SENT LETTER

0984    29632636  783428       090315347 Sokolik Angela L 2009/09/15 LEFLORLA 2009/09/15 LEFLORLA 233 S Harrison South Beloit IL 61080

  9/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS ...LAL/BILLING SENT LETTER

0984    29639965  672090       090317864 Patrick Frances V 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 709 Blackhawk Blvd South Beloit IL 61080

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0984    29639973  672355       090318021 Community Baptist Church 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 1634 Center South Beloit IL 61080

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0984    29640026  710897       090317880 Moore Laura 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 1925 Blackhawk South Beloit IL 61080

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0984    29642505  699606       090316384 Tentler Dwayne 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 135 S 8th South Beloit IL 61080

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0984    29642511  814736       090315934 Golden Norma 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 618 Ingersoll South Beloit IL 61080

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0984    29673269  670376       090317004 Stalewski Ryan V 2009/09/29 HESSDG 2009/09/29 HESSDG 5250 Cheney Dr South Beloit IL 61080

9/28/09..High bill current 9/28 read 400 previous 8/24 read 394

Service order verified read..Sent high bill letter. dgh/billing

Total District Contacts      61
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0913    29128934  413331       090280279 Persinger Michael 2009/04/03 HESSDG 2009/04/03 HESSDG 8 1/2 E 7th St Sterling IL 61081

4/3/09 High bill..4/1 read 17 previous 3/6 read 7 Service order

states had broken pipe sent high consumption letter. dgh/billing

0913    29139363  762174       090279733 Kendall Amanda 2009/04/07 HESSDG 2009/04/07 HESSDG 1310 4th Ave Sterling IL 610812410

4/7/09 High bill..4/3 read 248 previous 2/27 read 220 Service ord

er verified read 248 (3/31/09 read 246)... Sent high consumption

letter. dgh/billing

0913    29164480  597690       090281788 QUINTANA CAMILO Q 2009/04/16 LEFLORLA 2009/04/16 LEFLORLA 1310 Avenue K Sterling IL 610812061

4/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0913    29167386  417177       090282820 Pomones Daniel G 2009/04/17 LEFLORLA 2009/04/17 LEFLORLA 1010 W 5th St Sterling IL 610813212

4/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READS..PER REM SERVICE ORDER CUSTOMER HAS LEAK..LAL

/BILING SENT LETTER

0913    29167396  417412       090282965 Gaffey John E 2009/04/17 LEFLORLA 2009/04/17 LEFLORLA 1010 W 4th St Sterling IL 610813235

4/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING FROMA LAST YEAR..LAL/BILLING SENT LETTER

0913    29181425  747909       090282960 Arredondo Sergio 2009/04/22 HESSDG 2009/04/22 HESSDG 1102 W 4th St Sterling IL 610813237

4/22/09 High bill..4/22 read 84 previous 3/13 read 60 Service

order verfied read 84 (4/15 read 77) Sent high consumption letter

 dgh/billing

0913    29181701  417122       090282776 Holbrook Carol 2009/04/22 LEFLORLA 2009/04/22 LEFLORLA 508 Avenue F Sterling IL 610813336

4/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0913    29184184  417604       090283093 Cornerstone Credit Union 2009/04/23 HESSDG 2009/04/23 HESSDG 615 W 3rd St Sterling IL 610813313

4/23/09 High bill...4/22 read 146 previous 3/16 read 117..Service

 order verified read 146 Sent high consumption letter dgh/billing

0913    29192506  410456       090278317 BEANE DONALD O 2009/04/27 LEFLORLA 2009/04/27 LEFLORLA 2101 12th Ave Sterling IL 610811413

4/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0913    29199875  417070       090282736 Kelly Joan 2009/04/29 LAUGHLMM 2009/04/29 LAUGHLMM 402 W 6th St Sterling IL 610813423

04/28/09 sent high consumption letter due to customer called in r

eporting a leak and usage has tripled.. ml/billing.

0913    29203326  411570       090279111 1st United Meth Chur 2009/04/30 LEFLORLA 2009/04/30 LEFLORLA 902 E 5th St Sterling IL 610813871

  4/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0913    29225894  414596       090280996 Hammer Lynn 2009/05/07 HESSDG 2009/05/07 HESSDG 2105 6th Ave Sterling IL 610811356

5/7/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing
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0913    29230086  412652       090279807 Sterling Township 2009/05/08 HESSDG 2009/05/08 HESSDG 108 4th Ave Sterling IL 610813916

5/8/09 High bill..5/6 read 359 previous 3/31 read 333... Service

order#2068515 verfied read 359 states could find no problems...Se

nt high consumption letter. dgh/billing

0913    29235766  412887       090279978 Mcginn Katherine 2009/05/11 LEFLORLA 2009/05/11 LEFLORLA 411 3rd Ave Sterling IL 610813613

5/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0913    29239476  414683       090281040 Hinrichs Arthur H 2009/05/12 LEFLORLA 2009/05/12 LEFLORLA 2609 Meadow Dr Sterling IL 610819368

5/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0913    29246401  705760       090282480 Miller Kellie 2009/05/14 HESSDG 2009/05/14 HESSDG 1002 W 8th St Sterling IL 610813241

05/14/09 High bill due to estimated reads last actual read 3/12/0

9 dgh/billing sent letter

0913    29250097  415918       090281925 Dillon Peter W 2009/05/15 LEFLORLA 2009/05/15 LEFLORLA 1601 Locust St Sterling IL 610812357

5/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0913    29250098  416140       090282110 Frazer Charles R 2009/05/15 LEFLORLA 2009/05/15 LEFLORLA 1111 Avenue E Sterling IL 610812236

5/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0913    29250323  772541       090283025 Zigler Joshua 2009/05/15 LEFLORLA 2009/05/15 LEFLORLA 607 W 4th St Sterling IL 610813301

5/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0913    29257148  418066       090283412 Ellis Mark 2009/05/18 HESSDG 2009/05/18 HESSDG 703 Maple Ln Sterling IL 610813157

5/18/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0913    29269660  790099       090277633 Burall Theron 2009/05/21 HESSDG 2009/05/21 HESSDG 2203 22nd Ave Sterling IL 610811709

5/21/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0913    29280032  408464       090277125 Francque Joel 2009/05/26 HESSDG 2009/05/26 HESSDG 2203 E 7th St Sterling IL 610812756

5/26/09 High bill..5/20 read 427 previous 4/20 read 415..service

order verified read 427..Sent high consumption letter dgh/billing

0913    29280061  496448       090277154 KNOX JAMES R 2009/05/26 HESSDG 2009/05/26 HESSDG 2009 E 6th St Sterling IL 610812750

3/26/09 High bill..5/20 read 383 previous 4/20 read 377..service

order verified read 383..Sent high consumption letter dgh/billing

0913    29285215  409235       090277465 MAURICES CORP 2009/05/27 HESSDG 2009/05/27 HESSDG 4 Northland Mall Sterling IL 61081

5/27/09 High bill..5/21/09 read 202 previous 4/21 read 178..

Service order verifed read..state reading is accurate, store bein

g remodeled crew usinmg more water. Sent high consumption letter.

 dgh/billing
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0913    29291933  411803       090279242 Smith William L 2009/05/29 HESSDG 2009/05/29 HESSDG 607 8th Ave Sterling IL 610813830

5/29/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0913    29292038  630248       090279326 Kline  D Robert 2009/05/29 HESSDG 2009/05/29 HESSDG 302 7th Ave Sterling IL 610813717

5/29/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0913    29303806  755940       090279986 Bennett Jessica M 2009/06/02 HESSDG 2009/06/02 HESSDG 208 E 6th St Sterling IL 610813653

6/2/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0913    29309628  789033       090278735 Cruz Nancy 2009/06/03 LAUGHLMM 2009/06/03 LAUGHLMM 707 E 15th St Sterling IL 610812621

06/03/09 sent high consumption letter due to usage tripled. 05/28

/09 mredt service order verified read 434 is correct. ml/billing

...bill batch

0913    29338320  789966       090282403 Nelson Brian L 2009/06/12 HESSDG 2009/06/12 HESSDG 505 Griswold Ave Sterling IL 610813144

6/12/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0913    29357573  417013       090282697 City Of God 2009/06/18 HARTLD 2009/06/18 HARTLD 912 W 6th St Sterling IL 610813216

BILLING****6-18-09***LH****HIGH USAGE...SENT HIGH CONSUMPTION LET

TER

0913    29376914  611882       090277020 Kindle Erin M 2009/06/24 LEFLORLA 2009/06/24 LEFLORLA 205 17TH AVE STERLING IL 610812946

6/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0913    29384487  409688       090277804 Herbach James 2009/06/26 LEFLORLA 2009/06/26 LEFLORLA 1905 19th Ave Sterling IL 610811625

  6/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0913    29394551  410953       090278698 Gee Jeffrey A 2009/06/30 LEFLORLA 2009/06/30 LEFLORLA 1314 E 15th St Sterling IL 610812650

6/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0913    29435103  414760       090281095 Grennan Lucilleg 2009/07/14 HESSDG 2009/07/14 HESSDG 801 Coventry Ln #A Sterling IL 610819000

7/14/09 High bill..7/10 read 1100 perevious 6/4 read 1091..Servic

e order verified read 1100..states customer stated she's been wat

ering a lot..Sent high bill letter. dgh/billing

0913    29435114  415142       090281379 Colson Paul G 2009/07/14 HESSDG 2009/07/14 HESSDG 908 W 18th St Sterling IL 610811064

7/14/09 high bill..7/10 read 458 previous 6/4 read 413..Service

order verified read 458 (7/7 read 456) Sent high bill letter. dgh

/billing

0913    29441452  416754       090282531 Harrell Rena C 2009/07/16 HARTLD 2009/07/16 HARTLD 805 Avenue D Sterling IL 610813458

BILLING***7-16-09***LH****HIGH USAGE..SENT HC LETTER

0913    29451009  415686       090281766 Razo Peter 2009/07/20 HARTLD 2009/07/20 HARTLD 1409 Avenue K Sterling IL 610812012

BILLING***7-20-09***LH*****HIGH USAGE..SENT HC LETTER
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0913    29452659  416191       090282144 Brown Rose Marie 2009/07/20 HARTLD 2009/07/20 HARTLD 806 W 11th St Sterling IL 610812159

BILLING***7-20-09***LH*****HIGH USAGE..SENT HC LETTER

0913    29458141  418038       090283385 Wallace Timothy L 2009/07/21 HARTLD 2009/07/21 HARTLD 801 Dixon Ct Sterling IL 610817809

BILLING***7-21-09***LH****HIGH USAGE..SENT HC LETTER

0913    29466916  409378       090277566 NORTHLAND PARK APT. 2009/07/23 HARTLD 2009/07/23 HARTLD 2100 Freeport Rd 301 Sterling IL 610811715

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0913    29466919  409414       090277587 Knapp Robert D 2009/07/23 HARTLD 2009/07/23 HARTLD 2108 22nd Ave Sterling IL 610811708

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0913    29466976  630526       090277470 Northland Mall 2000 LLC 2009/07/23 HARTLD 2009/07/23 HARTLD 23 Northland Mall Sterling IL 61081

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0913    29472160  407974       090276765 Woolsey Kathryn 2009/07/24 HESSDG 2009/07/24 HESSDG 1112 E 4th St Sterling IL 610812822

7/22 read 377 previous 6/16 read 339..Service order verified

toilet leak..Sent high bill letter. dgh/billing

0913    29472257  417688       090283148 DONS CHICKEN & SEAFOOD 2009/07/24 HESSDG 2009/07/24 HESSDG 1501 W 4th St Sterling IL 610813167

7/24/09 High bill..7/22 read 123 prior 6/15 read 102..Service ord

er verified leak on customer side..toilet leak..Sent high bill

letter. dgh/billing

0913    29472285  417790       090283215 Lewallen Pamela 2009/07/24 HESSDG 2009/07/24 HESSDG 503 Elm Ave Sterling IL 610811845

7/24/09 High bill..7/22 read 1589 prior 6/15 read 1564..Service

order verified read 21589 (7/16/09 read 1582) Sent high bill

letter. dgh/billing

0913    29472313  417842       090283250 House Stephanie A 2009/07/24 HESSDG 2009/07/24 HESSDG 408 Ash Ave Sterling IL 610811802

7/22/09 High bill..7/22 read 147 previous 6/15 read 137...Service

 order verified read 147..Sent high bill letter. dgh/billing

0913    29506658  765696       090278895 Lemay Shelly 2009/08/04 LEFLORLA 2009/08/04 LEFLORLA 1311 15th Ave Sterling IL 610812655

8/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO LAST YEAR...LAL/BILLING SENT LETTER

0913    29515488  827717       090280535 Calhoun Tiffany 2009/08/06 HARTLD 2009/08/06 HARTLD 1408 3rd Ave Sterling IL 610812439

BILLING***8-6-09****LH****HIGH USAGE..SENT HC LETTER

0913    29521380  851863       090281090 Sterling Commercial Roofing 2009/08/07 HESSDG 2009/08/07 HESSDG 2711 Locust St Sterling IL 610811227

8/7/09 Sent makeup bill due to customer backbilled to 6/17/09 rea

d 493 per service order#2169084 dgh/billing

0913    29528765  414997       090281261 Shearer Marvin 2009/08/11 HESSDG 2009/08/11 HESSDG 1902 Avenue E Sterling IL 610811127

08/11/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0913    29528777  415155       090281388 Peterson Ramona 2009/08/11 HESSDG 2009/08/11 HESSDG 1804 Avenue K Sterling IL 610811027

08/11/09 Sent high consumption notice due to usage 2 times higher

than previous month.  dgh/billing
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0913    29546765  529945       090283006 LESTER JAMES W 2009/08/17 HESSDG 2009/08/17 HESSDG 308 W 4th St Sterling IL 610813402

08/17/09 Sent high consumption notice due to usage 2 times higher

 than previous month. dgh/billing

0913    29550152  417656       090283127 Nielsen Henry 2009/08/18 HESSDG 2009/08/18 HESSDG 901 W 3rd St Sterling IL 610813203

08/18/09 Sent high consumption notice due to usage 2 times higher

 than previous year. dgh/billing

0913    29561908  409288       090277507 East End Express Ln 2009/08/21 LAUGHLMM 2009/08/21 LAUGHLMM 2404 E 4th St Sterling IL 610813050

08/21/09 sent high consumption letter due to usage doubled causin

g high bill. ...ml/billing...bill batch.

0913    29566223  688541       090281167 CVS Pharmacy # 663-01 2009/08/24 LAUGHLMM 2009/08/24 LAUGHLMM 2305 Locust St Sterling IL 610811219

08/24/09 sent high consumption letter due to usage tripled causin

g high bill. Bilrd service order verified read 292 is correct. Fs

r noted customer had a toilet issue and has been resolved. ml/bil

ling...bill batch.

0913    29572290  743849       090277325 Patel Mukesh B 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 3108 E 18th St Sterling IL 610814168

08/25/09 sent high consumption letter due to usage tripled. 08/20

/09 bilrd service order verified read 1435 is correct. FSR noted

customer had leaking toilet and is now fixed. ml/billing...bill b

atch.

0913    29616181  844957       090280063 Lopez Jessica 2009/09/09 HESSDG 2009/09/09 HESSDG 204 E 9th St Sterling IL 610812444

9/9/09 High bill..9/4 read 290..previous 8/3 read 5..Service

order verified read 290.. Sent high bill letter. dgh/billing

0913    29628463  415060       090281313 Toole Robin 2009/09/14 LEFLORLA 2009/09/14 LEFLORLA 602 W 19th St Sterling IL 610811168

9/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0913    29629361  416362       090282271 Galloway George 2009/09/14 LAUGHLMM 2009/09/14 LAUGHLMM 611 W 10th St Sterling IL 610812255

09/14/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0913    29639975  672450       090282304 Quintana Andres 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 906 Avenue G Sterling IL 610812163

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0913    29642514  829674       090282847 Morales Tony 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 510 W 5th St Sterling IL 610813420

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

Total District Contacts      61
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0912    29126174  714972       090269417 Housman Rhonda L 2009/04/02 LAUGHLMM 2009/04/02 LAUGHLMM 1415 N Sterling St Streator IL 613641656

04/02/09 sent high consumption letter due to usage tripled. 04/01

/09 bilrd service order verified read 94 is correct. ml/billing

...bill batch

0912    29143093  400448       090271173 St Pauls Ev Lutheran Chur 2009/04/08 HESSDG 2009/04/08 HESSDG 509 E Broadway St Streator IL 613642304

4/8/09 High bill..4/7 read 62 previous 3/3 read 9 Service order

verified read 62..(4/2/09 read 41) Sent high consumption letter

dgh/billing

0912    29149309  402608       090272778 LUCKEY DISTRIBUTING INC 2009/04/10 HESSDG 2009/04/10 HESSDG 3000 W Main St Streator IL 61364

04/10/09 Sent high consumption notice due to usage 2 times higher

than last months usage. dgh/billing

0912    29150175  759178       090271409 Mitchell Cindy M 2009/04/10 HESSDG 2009/04/10 HESSDG 324 E Main St Streator IL 613642962

4/10/09 High bill..4/8 read 197 previous 3/4 read 171 Service

order verified read 171..Sent high consumption letter dgh/billing

0912    29153654  402347       090272583 Nambo Sarah J 2009/04/13 HESSDG 2009/04/13 HESSDG 114 W Kent St Streator IL 613642131

4/13/09 High bill...4/7 read 214 previous 3/6 read 193 Service

order cancelled both reads auto reads sent high consumption

letter dgh/billing

0912    29153687  641219       090272451 Sneath Jeremy R 2009/04/13 HESSDG 2009/04/13 HESSDG 402 W Morrell St Streator IL 613641919

4/13/09 Sent high consumption letter. Bilred servcie order not

worked in time to bill. Both reads auto reads. dgh/billing

0912    29160056  619371       090272886 Davis Debra 2009/04/15 LAUGHLMM 2009/04/15 LAUGHLMM 1614 Coalville Rd Streator IL 613643708

04/15/09 sent high consumption letter due to usage tripled. 04/13

/09 mredt service order verified read 370 is correct. ml/billing

...bill batch

0912    29160081  542884       090272906 DURBIN DANIEL 2009/04/15 LAUGHLMM 2009/04/15 LAUGHLMM 1807 Coalville Rd Streator IL 613643711

04/15/09 sent high consumption letter due to usage tripled. 04/13

/09 mredt service order verified read 80 is correct. ml/billing

...bill batch

0912    29160121  491794       090299968 MALNAR JJKM LLC 2009/04/15 LAUGHLMM 2009/04/15 LAUGHLMM 410 Columbus Rd Streator IL 613642606

04/15/09 sent high consumption letter due to usage tripled. 04/13

/09 mredt service order verified read 1190 is correct. ml/billing

...bill batch

0912    29160128  484886       090272787 Dziewiontkoski Mark 2009/04/15 LAUGHLMM 2009/04/15 LAUGHLMM 1408 CARROLL ST #3 STREATOR IL 613648609

04/15/09 sent high consumption letter due to usage tripled. 04/13

/09 mredt service order verified read 162 is correct. ml/billing

...bill batch

0912    29160368  403296       090273278 Dollar General #2160 2009/04/15 LAUGHLMM 2009/04/15 LAUGHLMM 1 Pratt St Streator IL 61364

04/15/09 sent high consumption letter due to usage tripled. 04/14

/09 hilow service order verified read 440 is correct. ml/billing

..bill batch
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0912    29167368  405000       090274485 Joe Hatzer & Son 2009/04/17 LEFLORLA 2009/04/17 LEFLORLA 602 Lundy St Streator IL 613643051

4/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0912    29180524  406945       090275924 Broyles Timothy R 2009/04/22 HESSDG 2009/04/22 HESSDG 1807 Harrison St Streator IL 613643906

04/22/09 Sent high consumption notice due to usage 2 times higher

 than previous years usage. dgh/billing

0912    29193019  406706       090275738 Starkey George C 2009/04/27 LEFLORLA 2009/04/27 LEFLORLA 4 Aquaduct Rd Streator IL 61364

4/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING..LAL/BILLING SENT LETTER

0912    29215050  570516       090270310 HERT SHARON 2009/05/04 HESSDG 2009/05/08 HESSDG 1509 E Hickory St Streator IL 613642553

05/04/09 Sent high consumption notice due to usage 2 times higher

than previous years usage.  dh/billing

0912    29221625  400668       090271325 Mascote Santos 2009/05/06 HESSDG 2009/05/06 HESSDG 1301 N Wasson St Streator IL 613641572

5/6/09  Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0912    29222518  819179       090269777 Orr Jr Clarence W 2009/05/06 HESSDG 2009/05/06 HESSDG 1707 Highland Pl Streator IL 613641717

5/6/09 High bill..5/4 read 153 previous 3/30 read 138 Service

order verified read ..states cust had water back up sump pump

running. No movement on meter. Sent high consumption letter. dgh/

billing

0912    29225912  399163       090270175 Flanigan Edward 2009/05/07 LAUGHLMM 2009/05/07 LAUGHLMM 403 Michael St Streator IL 613642561

05/07/09 sent high consumption letter due to usage tripled. 05/05

/09 bilrd service order verified read 601 is correct. ml/billing

.bill batch

0912    29225916  399460       090270437 At&Sf Ry Co 2009/05/07 LAUGHLMM 2009/05/07 LAUGHLMM 1 E Kent St Streator IL 61364

05/07/09 sent high consumption letter due to usage tripled. 05/05

/09 bilrd service order verified read 215 is correct. ml/billing

bill batch

0912    29246074  404110       090273854 Streator Drugs 2009/05/14 HESSDG 2009/05/14 HESSDG 105 E Main St Streator IL 613642924

5/14/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0912    29246441  779313       090273598 Miller Eileen 2009/05/14 HESSDG 2009/05/14 HESSDG 220 7th St Streator IL 613642836

5/14/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0912    29263984  404126       090273867 Maynard Enterprises 2009/05/19 HESSDG 2009/05/19 HESSDG 124 S Park St Streator IL 613642954

5/19/09 High bill..5/15 read 58 previous 4/9 read 47..service

order verified read 58 states customer has toilet leak... Sent

high consumption letter. dgh/billing

0912    29268825  828222       090274317 Summers Ryan 2009/05/21 HESSDG 2009/05/21 HESSDG 308 S Sterling St Streator IL 613643020

5/21/09 High bill..5/18 read 143 previous 4/13 read 121...Service

order verified read 143 ( 5/12/09 read 141) sent high consumption

 letter. dgh/billing
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0912    29269350  407796       090276608 Ill Fruit Produce 255480 2009/05/21 HESSDG 2009/05/21 HESSDG 1 Quality Ln 5/8" Streator IL 613643975

High bill..5/18/09 read 752 previous 4/20 read 584 sent high

consumption letter due to none was sent last month when usage

was high. dgh/billing

0912    29280007  406234       090275354 City Of Streator 2009/05/26 HESSDG 2009/05/26 HESSDG 715 1/2 Powell St Streator IL 61364

5/26/09 High bill..5/20 read 236 previous 4/17 read 226..service

order verified read 236 (5/18/09 read 235)..sent high consumption

 letter. dgh/billing

0912    29280074  507848       090275450 KRASNICAN MARY 2009/05/26 HESSDG 2009/05/26 HESSDG 1121 Cleveland St Streator IL 613643655

5/26/09 High bill..5/20 read 132 previous 4/17 read 89..service

order verified read 132..Sent high consumption letter dgh/billing

0912    29285158  406903       090275890 Clark Theresa J 2009/05/27 HESSDG 2009/05/27 HESSDG 1806 Carr St Streator IL 613643904

5/27/09 high bill..5/21 read 123 previous 4/20 read 104..Service

order verified read 123 (5/18/09 read 118) Sent high consumption

letter. dgh/billing

0912    29285188  407029       090275998 READING TOWNSHIP TOWN HALL 2009/05/27 HESSDG 2009/05/27 HESSDG 1608 S Illinois St Streator IL 613643946

5/27/09 High bill..5/21 read 68 previous 4/20 read 50...Service

order verified read 68 ..Sent high consumption letter.dgh/billing

0912    29287572  826663       090268682 Stirratt Carol 2009/05/28 LEFLORLA 2009/05/28 LEFLORLA 302 Chicago Ave Streator IL 613641118

5/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING LAST YEAR..LAL/BILLING SENT LETTER

0912    29291901  398591       090269670 Volkman Kenneth C 2009/05/29 HESSDG 2009/05/29 HESSDG 8 Carey Ave Streator IL 613649736

5/29/09 Sent high consumption notice due to usage 2 times higher

than previous months. Dgh/billing

0912    29292020  613764       090269666 SPECA JOHN 2009/05/29 HESSDG 2009/05/29 HESSDG 18 Carey Ave Streator IL 613649736

5/29/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0912    29312292  754147       090269849 Parsons Linda 2009/06/04 HESSDG 2009/06/04 HESSDG 1617 Sharon Rd Streator IL 613641731

6/4/09 High bill..6/2 read 191 previous 4/28 read 165..Service

order verified read 191..Sent high consumption letter. dgh/ billi

ng

0912    29312324  398869       090269933 Ingold Scott A 2009/06/04 HESSDG 2009/06/04 HESSDG 31 Monteray Dr Streator IL 613641818

6/4/09 High bill..6/2 read 162 previous 4/28 read 123..Service

order verified read 162..Sent high consumption letter.dgh/billing

0912    29312333  398716       090269786 Funke Richard 2009/06/04 HESSDG 2009/06/04 HESSDG 1607 Highland Pl Streator IL 613641715

6/4/09 High bill...6/2 read 24 previous 4/28 read 9...Servcie ord

er verified read 24..Sent high consumption letter. dgh/billing

0912    29337550  403635       090273511 Lloyd Lewis D 2009/06/12 HESSDG 2009/06/12 HESSDG 307 Court St Streator IL 613642812

6/12/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing
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0912    29337591  404208       090273925 Sember Pamela Lynn 2009/06/12 HESSDG 2009/06/12 HESSDG 108 10th St #C7 Streator IL 613644505

6/12/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0912    29338046  542251       090273686 Huey Kathleen T 2009/06/12 HESSDG 2009/06/12 HESSDG 209 10th St Streator IL 613643336

6/12/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0912    29338196  690650       090273772 Rodriguez Dan 2009/06/12 HESSDG 2009/06/12 HESSDG 208 W 12th St Streator IL 613643379

6/12/09 Sent high consumption notice due to usage 2 times higher

than previous years. dgh/billing

0912    29338680  822186       090273880 STREATOR PROPERTY INVESTMENT 2009/06/12 HESSDG 2009/06/12 HESSDG 302 S Park St #1 Streator IL 613644425

6/12/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0912    29346045  619371       090272886 Davis Debra 2009/06/15 LEFLORLA 2009/06/15 LEFLORLA 1614 Coalville Rd Streator IL 613643708

6/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0912    29360927  406682       090275716 LEONARD NANCY L 2009/06/19 HESSDG 2009/06/19 HESSDG 6446 E 3150 North Rd Manville IL 613199796

6/19/09 Sent high consumption notice due to usage 2 times higher

than previous year.  dgh/billing

0912    29360939  406687       090275722 Vermillion Boat Club 2009/06/19 HESSDG 2009/06/19 HESSDG 6242 E 3150 North Rd Manville IL 613199795

6/19/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0912    29361079  407090       090276054 Magana Michael F 2009/06/19 HESSDG 2009/06/19 HESSDG 1414 S Illinois St Streator IL 613643942

6/19/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0912    29361465  653196       090275804 Libby Clayton 2009/06/19 HESSDG 2009/06/19 HESSDG 305 3rd St Carriage Ln Streator IL 61364

6/19/09 High bill...Service order#2087741 verified customer has

leak on his side. Sent high consumption letter.dgh/billing

0912    29370901  405763       090275022 Leslie Raymond L 2009/06/23 SPILLECL 2009/06/23 SPILLECL 511 S Illinois St Streator IL 613643216

Sent HC letter due to high usage on current bill.  Service order

verified read.  Cls billing

0912    29376743  445984       090275871 Ward Ruth A 2009/06/24 LEFLORLA 2009/06/24 LEFLORLA 67 Barr Rd Streator IL 61364

  6/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0912    29379005  767927       090268299 Russell Norma 2009/06/25 LAUGHLMM 2009/06/25 LAUGHLMM 4411 Cleveland St Kangley IL 61364

06/25/09 sent high consumption letter due to usage doubled. causi

ng high bill. ml/billing

0912    29394346  695550       090268071 Copeland Michael 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 29 Sequoia Dr Streator IL 613641050

06/30/09 sent high consumption letter due to usage tripled. 06/26

/09 bilrd service order verified read 918 is correct. ml/billing

...bill batch
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0912    29394555  475011       090268359 Meyers Scott A 2009/06/30 LEFLORLA 2009/06/30 LEFLORLA 39 Larchwood Ln Streator IL 613641062

6/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0912    29395102  397878       090269073 Duvall Jr Terry L 2009/06/30 LAUGHLMM 2009/06/30 LAUGHLMM 214 W 1st St Streator IL 613641204

06/30/09 sent high consumption letter due to usage tripled. 06/29

/09 bilrd service order verified read 518 is correct. ml/billing

...bill batch

0912    29419796  401611       090272014 Branz E E 2009/07/09 HESSDG 2009/07/09 HESSDG 410 Boys St Streator IL 613641410

07/09/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0912    29420524  716356       090272015 Slater Michael 2009/07/09 HESSDG 2009/07/09 HESSDG 412 Boys St Streator IL 613641410

07/09/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0912    29429539  809034       090272693 Wargo Rose B 2009/07/13 LAUGHLMM 2009/07/13 LAUGHLMM 116 N Bloomington St #A Streator IL 613642281

07/13/09 sent high consumption letter due usage tripled. hilow se

rvice order stated read was correct. ml/billing...bill batch

0912    29430228  790628       090271753 Bantry Bay LLC 2009/07/13 HESSDG 2009/07/13 HESSDG 113 Grove St Streator IL 613641582

7/13/09 High bill..7/9 read 739 previous 633 red 633..Service ord

er verified read 739..states landlord was notified by meter reade

r of high usge. Sent letter dgh/billing

0912    29430304  400976       090271541 Veterans Of Foreign War 2009/07/13 HESSDG 2009/07/13 HESSDG 305 E Hickory St Streator IL 613642249

7/13/09 High bill..7/9 read 393 previous 6/3 read 301..Service

order verified read 393.. (7/6/09 read 392) ..sent high bill lett

er dgh/billing

0912    29430324  400930       090271505 Irving Ryan A 2009/07/13 HESSDG 2009/07/13 HESSDG 1001 N Monroe St Streator IL 613641534

7/13/09 High 7/9 read 285 previous 6/3 read 240..Service order

verified read 285 states customer has new swimming pool. dgh/

 billing Sent high bill letter. .

0912    29433934  402741       090272866 Pierson June C 2009/07/14 HESSDG 2009/07/14 HESSDG 1004 Columbus Rd Streator IL 613642697

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0912    29433947  402864       090272963 Dose Barbara E 2009/07/14 HESSDG 2009/07/14 HESSDG 1209 W Bridge St Streator IL 613642637

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0912    29434026  498501       090302430 Sedlock Kaye 2009/07/14 HESSDG 2009/07/14 HESSDG 1375 E 1569th Rd Streator IL 61364

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0912    29434060  568979       090272776 O'Connor Cindy 2009/07/14 HESSDG 2009/07/14 HESSDG 1301 Kangley Rd Streator IL 61364

07/14/09 Sent high consumption notice due to usage 2 times higher

 than previous year. dgh/billing
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0912    29434138  600862       090272833 RINALDI JAMES 2009/07/14 HESSDG 2009/07/14 HESSDG 27 Stacy Ave Streator IL 613642620

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0912    29434492  530614       090273484 St Mary's Hospital 2009/07/14 HESSDG 2009/07/14 HESSDG 108 Court St Streator IL 613642809

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0912    29434508  403448       090273382 Spies Janet 2009/07/14 HESSDG 2009/07/14 HESSDG 310 S Bloomington St Streator IL 613642905

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0912    29434530  403302       090273284 Westgate Inc 2009/07/14 HESSDG 2009/07/14 HESSDG 1 Armory Ct Streator IL 61364

07/14/09 Sent high consumption notice due to usage 2 times higher

than previous month usage. dgh/billing

0912    29435092  401707       090272089 Kmetz Kim 2009/07/14 HESSDG 2009/07/14 HESSDG 1110 Madison St Streator IL 613641451

7/14/09 High bill..7/10 read 81 previous 6/4 read 70..Service

order verified read 81..Sent high bill letter..Dgh/billing

0912    29435247  733846       090272122 Mendiola Maria 2009/07/14 HESSDG 2009/07/14 HESSDG 1102 Van Buren St Streator IL 613641446

7/14/09 high bill..7/10 read 702 previous 6/4 read 664..Service

order verified read..Sent high bill letter..dgh/billilng

0912    29439988  402214       090272487 Streator Township High School 2009/07/15 LAUGHLMM 2009/07/15 LAUGHLMM W Morrell St Streator IL 61364

07/15/09 sent high consumption letter due to usage tripled. 07/13

/09 bilrd service order verified read 3081 is correct. ml/billing

...bill batch..fsr noted watering football field

0912    29441479  486714       090274337 Proudfoot Deborah A 2009/07/16 HARTLD 2009/07/16 HARTLD 508 S Sterling St Streator IL 613643485

BILLING***7-16-09***LH*****HIGH USAGE...SENT HC LETTER

0912    29450915  402679       090272811 Dieken Robert S 2009/07/20 HARTLD 2009/07/20 HARTLD 75 Stacy Ave Streator IL 613642682

BILLING***7-20-09***LH*****HIGH USAGE SENT HC LETTER

0912    29457058  406158       090275297 Easton  Carl L 2009/07/21 HARTLD 2009/07/21 HARTLD 530 MONTGOMERY ST STREATOR IL 613643230

BILLING***7-21-09***LH****HIGH USAGE SENT HC LETTER

0912    29457091  406234       090275354 City Of Streator 2009/07/21 HARTLD 2009/07/21 HARTLD 715 1/2 Powell St Streator IL 61364

BILLING***7-21-09***LH****HIGH USAGE...SENT HC LETTER

0912    29457099  406377       090275468 Zmia John R 2009/07/21 HARTLD 2009/07/21 HARTLD 708 S Otter Creek St Streator IL 613643626

BILLING***7-21-09***LH****HIGH USAGE...SENT HC LETTER

0912    29457199  788370       090275438 Szewczyk John W 2009/07/21 HARTLD 2009/07/21 HARTLD 1020 Cleveland St Streator IL 613643641

BILLING***7-21-09***LH****HIGH USAGE..SENT HC LETTER

0912    29457977  405831       090275072 Groesbeck Jeff A 2009/07/21 HARTLD 2009/07/21 HARTLD 1017 E Bridge St Streator IL 613643125

BILLING***7-21-09***LH****HIGH USAGE...SENT HC LETTER

0912    29458083  405928       090275136 Wargo Gary F 2009/07/21 HARTLD 2009/07/21 HARTLD 1215 Watson St Streator IL 613643155

BILLING***7-21-09***LH****HIGH USAGE..SENT HC LETTER
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0912    29459274  404341       090274019 Solon, Baker & Telford 2009/07/21 LAUGHLMM 2009/07/21 LAUGHLMM 301 S Park St Streator IL 613642957

07/21/09 sent high consumption letter due to usage tripled. 07/17

/09 bilrd service order verified read 464 is correct. ml/billing

...bill batch

0912    29463271  406685       090275719 Clift Donald W 2009/07/22 HARTLD 2009/07/22 HARTLD 6242 E 3150 North Rd Manville IL 613199795

BILLING***7-22-09***LH*****HIGH USAGE...SENT HC LETTER

0912    29463274  406687       090275722 Vermillion Boat Club 2009/07/22 HARTLD 2009/07/22 HARTLD 6242 E 3150 North Rd Manville IL 613199795

BILLING***7-22-09***LH*****HIGH USAGE...SENT HC LETTER

0912    29463280  406783       090275803 Norgard Carol J 2009/07/22 HARTLD 2009/07/22 HARTLD 304 3rd St Carriage Ln Streator IL 61364

BILLING***7-22-09***LH*****HIGH USAGE...SENT HC LETTER

0912    29463286  406938       090275919 Meyers Joel D 2009/07/22 HARTLD 2009/07/22 HARTLD 1808 Jacobs St Streator IL 613643913

BILLING***7-22-09***LH*****HIGH USAGE...SENT HC LETTER

0912    29463299  407081       090276045 Perhach Heather 2009/07/22 HARTLD 2009/07/22 HARTLD 1306 S Otter Creek St Streator IL 613643958

BILLING***7-22-09***LH*****HIGH USAGE...SENT HC LETTER

0912    29463704  404935       090274445 Joes Stationhouse 2009/07/22 HARTLD 2009/07/22 HARTLD 617 E Main St Streator IL 613643091

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER

0912    29463756  550471       090274642 Hallam Debbie J 2009/07/22 HARTLD 2009/07/22 HARTLD 711 E Livingston St Streator IL 613643048

BILLING***7-22-09***LH*****HIGH USAGE..SENT HC LETTER

0912    29466884  407488       090276358 Hamilton Jeff T 2009/07/23 HARTLD 2009/07/23 HARTLD 1402 S Bloomington St Streator IL 613643812

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0912    29466887  407527       090276390 Stull David E 2009/07/23 HARTLD 2009/07/23 HARTLD 1401 S Jackson St Streator IL 613643745

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0912    29466889  407545       090276404 Zeilman John M 2009/07/23 HARTLD 2009/07/23 HARTLD 1611 S Jackson St Streator IL 613643768

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0912    29466895  407606       090276455 Yuhas Vincent 2009/07/23 HARTLD 2009/07/23 HARTLD 332 W Livingston Rd Streator IL 613643761

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0912    29466903  407828       090276641 Patton Edward 2009/07/23 HARTLD 2009/07/23 HARTLD 6257 E 3000 North Rd #247 Streator IL 613648700

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0912    29466954  535364       090276437 Lawton Charles 2009/07/23 HARTLD 2009/07/23 HARTLD 1307 HAWTHORNE RD STREATOR IL 613643717

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0912    29466983  678771       090276243 Tutoky Boni 2009/07/23 HARTLD 2009/07/23 HARTLD 1506 S Park St Streator IL 613643856

BILLING***7-23-09***LH****HIGH USAGE..SENT HC LETTER

0912    29467496  406663       090275698 Foster Robert M 2009/07/23 HESSDG 2009/07/23 HESSDG 1301 Southlawn Dr Streator IL 613643961

7/23/09 High bill..7/22 read 123 prior 6/16 read 111 ..Service

order verified read 123..Sent high bill letter. dgh/billing
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0912    29471244  396555       090268051 Hancin George J 2009/07/24 HESSDG 2009/07/24 HESSDG 2611 N Bloomington St Streator IL 613649361

7/24/09 high bill..7/22 read 18 previous 6/22 read 14 Service ord

er states off for repairs...Sent high bill letter. dgh/billing

0912    29471270  396614       090268103 Huffines Richard B 2009/07/24 HESSDG 2009/07/24 HESSDG 107 Ponderosa Dr Streator IL 613641046

07/24/09 Sent high consumption notice due to usage 2 times higher

than prior year. dgh/billing

0912    29471293  396824       090268271 Lamb John 2009/07/24 HESSDG 2009/07/24 HESSDG 4606 Main St Kangley IL 61364

07/24/09 Sent high consumption notice due to usage 2 times higher

than prior month. dgh/billing

0912    29480253  785450       090276124 Chapman Dave W 2009/07/27 LAUGHLMM 2009/07/27 LAUGHLMM 1617 S Vermillion St Streator IL 613643886

07/27/09 sent high consumption letter due to usage tripled. 07/24

/09 bilrd service order verified read 396 is correct. ml/billing

...bill batch

0912    29480772  406960       090275935 Mehalic Jr Joseph R 2009/07/27 LAUGHLMM 2009/07/27 LAUGHLMM 1835 Harrison St Streator IL 613643906

07/27/09 sent high consumption letter due to usage tripled. 07/22

/09 bilrd service order verified read 176 is correct. ml/billing

..bill batch

0912    29480781  406879       090275872 Steurer Robert L 2009/07/27 LAUGHLMM 2009/07/27 LAUGHLMM 68 Barr Rd Streator IL 61364

07/27/09 sent high consumption letter due to usage tripled. 07/22

/09 mredt service order verified read 100 is correct. FSR noted l

eak on customer side....ml/billing...sent letter.

0912    29488296  833473       090276348 Bockelman Rugna L 2009/07/29 LEFLORLA 2009/07/29 LEFLORLA 1512 S Bloomington St Streator IL 613643814

7/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0912    29488305  750305       090323549 Novotney Jim 2009/07/29 LAUGHLMM 2009/07/29 LAUGHLMM 1709 Hawthorne Rd Streator IL 613643725

07/29/09 sent high consumption letter due to usage tripled. 07/23

/09 mredt service order verified read 166 is correct. ml/billing

...bill batch

0912    29488306  701175       090276312 Redd Robert 2009/07/29 HESSDG 2009/07/29 HESSDG 1901 S Bloomington St Streator IL 613643821

7/29/09 High bill..7/24 read 33 prior 6/18 read 28..Service order

 verified read 33..(7/21/09 read 33) Sent high consumption letter

 dgh/billing

0912    29488325  793927       090326467 Bentlin Ben 2009/07/29 LEFLORLA 2009/07/29 LEFLORLA 6257 E 3000 North Rd #66 Streator IL 61364

7/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0912    29492089  397142       090268539 Gonzales Robert H 2009/07/30 LEFLORLA 2009/07/30 LEFLORLA 37 Irene St Streator IL 613641112

7/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READING .LAL/BILLING SENT LETTER

0912    29497244  398394       090269507 Sherwood Barbara J 2009/07/31 HESSDG 2009/07/31 HESSDG 1421 Walnut St Streator IL 613641677

7/31/09 High bill..7/30 read 248 previous 6/25 read 152..Service

order verified read 248..states customer had leak now repaired..S

ent high bill letter. dgh/billing



10/02/09  8:08:22 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0247

MCMILLRL High Bill Utility Contacts for District Streator PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0912    29497302  443407       090269527 Cashmer James A 2009/07/31 HESSDG 2009/07/31 HESSDG 811 LAURA AVE STREATOR IL 613641644

07/31/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0912    29497314  499424       090269562 Calderon Cosme 2009/07/31 HESSDG 2009/07/31 HESSDG 1506 Walnut St Streator IL 613641667

07/31/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0912    29497338  398161       090269322 Sorensen Jack 2009/07/31 HESSDG 2009/07/31 HESSDG 1707 N Franklin St Streator IL 613641346

07/31/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0912    29497353  398141       090269307 Shaffer William G 2009/07/31 HARTLD 2009/07/31 HARTLD 1808 N Franklin St Streator IL 613641349

BILLING***7-31-09***LH****HIGH USAGE...SENT HC LETTER

0912    29497447  741855       090269398 Lucatero Elisa 2009/07/31 HARTLD 2009/07/31 HARTLD 1514 N Sterling St Streator IL 613641659

BILLING***7-31-09***LH****CUSTOMER FILLED POOL..HIGH USAGE

0912    29513085  798323       090269360 Augustine Kerri 2009/08/05 LAUGHLMM 2009/08/05 LAUGHLMM 606 Bazore St Streator IL 613641608

08/05/09 sent high consumption letter due to usage tripled. 08/03

/09 bilrd service order verified read 65 is correct. Fsr noted cu

stomer filled pool. ml/billing...bill batch.

0912    29515585  400544       090271242 Comnty Of Christ Church 2009/08/06 LEFLORLA 2009/08/06 LEFLORLA 312 N Sterling St Streator IL 613642370

8/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0912    29545214  402743       090272867 Communtity Player of Streator 2009/08/17 LEFLORLA 2009/08/17 LEFLORLA 510 Coalville Rd Streator IL 61364

  8/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

COMPARE TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0912    29551654  659985       090273273 Iverson Tara 2009/08/18 HESSDG 2009/08/18 HESSDG 503 W Bridge St Streator IL 613642707

8/18/09 High bill..8/14 read 286 previous 7/10 read 253..service

order verfied read 286..sent high bill letter. dgh/billing

0912    29551715  789507       090273455 Mendoza Marcus 2009/08/18 LAUGHLMM 2009/08/18 LAUGHLMM 408 River Ave Streator IL 613642830

08/18/09 sent high consumption letter due to usage tripled. 08/14

/09 bilrd service order verified read 402 is correct. ml/billing

...bill batch

0912    29553858  406842       090275845 Vermilyea Ronald L 2009/08/19 COLEYDA 2009/08/25 LEFLORLA 412 4th St Carriage Ln Streator IL 61364

Customer brought copy of bill in where leak on their line had bee

n repaired on 8/11/09.  Customer has high bill for July and will

have high usage for some of August.  Please adjust bill for

customer. Fax copy of bill to 618-433-4638 for billing adjustment

8/25/09-account has been adjusteddue to service line leak

lal/billing

0912    29555105  801957       090273543 Winter Nancy A 2009/08/19 HESSDG 2009/08/19 HESSDG 202 6th St Streator IL 613642840

8/19/09 high bill..8/17 read 209 previous 7/13 read 175..Service

order verified read 209..sent high bill letter. dgh/billing
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0912    29558199  406497       090275570 Pollett Jeff R 2009/08/20 HARTLD 2009/08/20 HARTLD 1401 E Wilson St Streator IL 613643121

BILLING***8-20-09***LH****HIGH USAGE..SENT HC LETTER

0912    29559795  751070       090274143 Condon Brian P 2009/08/20 HESSDG 2009/08/20 HESSDG 221 S Monroe St Streator IL 613642929

8/20/09 High bill..8/18 read 484 previous 7/14 read 462..Service

order verified read 484 (8/12/09 red 481) sent high bill letter.

dgh/billing

0912    29561864  406842       090275845 Vermilyea Ronald L 2009/08/21 LAUGHLMM 2009/08/21 LAUGHLMM 412 4th St Carriage Ln Streator IL 61364

08/21/09 sent high consumption letter due to usage tripled causin

g high bill. Per previous contact customer had a leak that contri

buted to the high volume. ml/billing...bill batch.

0912    29561894  406879       090275872 Steurer Robert L 2009/08/21 LAUGHLMM 2009/08/21 LAUGHLMM 68 Barr Rd Streator IL 61364

08/21/09 sent high consumption letter due to usage doubled causin

g high bill. Per mredt service order from July there is a leak on

 customer side. ml/billing...bill batch.

0912    29571764  746524       090274854 Norris Karen 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 704 E 12th St Streator IL 613643554

08/25/09 sent high consumption letter due to usage tripled. 08/20

/09 bilrd service order verified read 207 is correct. ml/billing

...bill batch

0912    29571770  724541       090274964 Privett Wanda 2009/08/25 LAUGHLMM 2009/08/25 LAUGHLMM 905 S Illinois St Streator IL 613643573

08/25/09 sent high consumption letter due to usage tripled. 08/20

/09 bilrd service order verified read 219 is correct. ml/billing

...bill batch

0912    29588886  819183       090269380 Vaughan Morgan A 2009/08/31 LEFLORLA 2009/08/31 LEFLORLA 1504 N Wasson St Streator IL 613641671

8/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS- READ VERFIED .. ...LAL/BILLING SENT LETTER

0912    29590180  684580       090268636 Barnes-Palmer Dorii 2009/08/31 LAUGHLMM 2009/08/31 LAUGHLMM 408 Richards St Streator IL 613641150

08/31/09 sent high consumption letter due to usage tripled. 08/27

/09 bilrd service order verified read 271 is correct. ml/billing

...bill batch

0912    29616136  399908       090270763 Wiggett James 2009/09/09 LAUGHLMM 2009/09/09 LAUGHLMM 818 Johnson St Streator IL 613641842

09/09/09 sent high consumption letter due to usage tripled. 09/04

/09 bilrd service order verified read 195 is correct. Fsr noted m

ovement on meter. ml/billing....bill batch

0912    29616153  839840       090270121 Villa Ishmel A 2009/09/09 HARTLD 2009/09/09 HARTLD 1405 E Morrell St Streator IL 613642525

BILILNG***9-9-09***LH****HIGH USAGE..SENT HC LETTER

0912    29628721  628049       090271864 OLSON STEPHANIE C 2009/09/14 LEFLORLA 2009/09/14 LEFLORLA 418 W Bluff St Streator IL 613641402

9/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0912    29629290  403371       090273340 PFLIBSEN ROBERT 2009/09/14 LAUGHLMM 2009/09/14 LAUGHLMM 204 Pleasant Ave Streator IL 613642826

09/14/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0912    29632874  402206       090272483 Szewchzyk Hubert P 2009/09/15 LEFLORLA 2009/09/15 LEFLORLA 711 1/2 Short St Streator IL 61364

9/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0912    29639913  403560       090273452 Lengfelder Karl 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 402 River Ave East Streator IL 613642830

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0912    29639947  653696       090273144 Ker Amy 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 309 S 4th Ave Streator IL 613644906

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0912    29639968  405280       090274682 St Stephens Sisters 2009/09/17 LAUGHLMM 2009/09/17 LAUGHLMM 513 S Shabbona St Streator IL 613643511

09/17/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0912    29640090  782744       090273419 Chasten Anthony 2009/09/17 LEFLORLA 2009/09/17 LEFLORLA 115 Lasalle St Streator IL 613642814

9/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0912    29642502  597812       090273787 Mac's Convenience Store 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 1211 S Bloomington St Streator IL 613643316

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0912    29642521  840601       090273625 Fuller Jackie 2009/09/18 LEFLORLA 2009/09/18 LEFLORLA 112 9th St Streator IL 613643327

9/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0912    29643202  530292       090275051 Knight Dawn 2009/09/18 LAUGHLMM 2009/09/18 LAUGHLMM 303 S Illinois St Streator IL 613643042

09/18/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0912    29648423  406103       090275258 Pickering Earl N 2009/09/21 LAUGHLMM 2009/09/21 LAUGHLMM 517 Powell St Streator IL 613643238

09/21/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0912    29648428  406670       090275705 Burash Richard 2009/09/21 LAUGHLMM 2009/09/21 LAUGHLMM 1315 Southlawn Dr Streator IL 613643961

  09/21/09 sent high consumption letter due to usage doubled caus

ing high bill....ml/billing...bill batch.

0912    29648486  454839       090275593 Wright Thomas C 2009/09/21 LAUGHLMM 2009/09/21 LAUGHLMM 911 S Otter Creek St Streator IL 613643617

09/21/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0912    29677320  828283       090327021 Bruck Edward 2009/09/30 HESSDG 2009/09/30 HESSDG 13 Memory Ln Streator IL 61364

9/30/09 High bill 9/28 read 56 previous 8/21 read 37..service ord

er verified read 56..sent high bill letter. dgh/billing

0912    29677766  397798       090269012 Brewer Allen 2009/09/30 HESSDG 2009/09/30 HESSDG 417 W 2nd St Streator IL 613641221

9/30/09 High bill..9/29 read 1139 previous 8/25 read 1109..

service order confirmed read 1139..sent high bill letter. dgh/

billing

Total District Contacts     140



Total Reported Contacts    2894

End of Report


